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ur Tribal Nations and to place our
o the communities that they serve.
articularly proud of the regional

includes people who have chosen to
rer personally being impacted by
res.

1 6 has seen some of our nation's

and our team has responded to many
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5, including a very busy 2020

, which included five storms

na, and Southwest Louisiana being

cted by Hurricanes Laura and Delta,

|l within 12 miles of each other.

isaster work is in addition to our
ing steady state mission that
n to tackle new challenges on a

rluding most recently the extensive

at was related to chain

supply
support and vaccine distribution.

the Region awarded $18 billion
to assist our partners in building

lisaster recovery.

yives you some background on FEMA

I will just give you some specifics
2y .
ane Harvey made landfall near

as a Category 4 storm with its peak

hst 25, with the storm remaining

days, finally departing the state

lition to wind and storm surge along
leavy rainfall and widespread flash

impacted 6.7 million people across
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rely 41,500 square miles, including

irth largest «city, the City of

as many small and medium-sized

y the coast and deep into the

y the storm, the highest rainfall
eported was Jjust a little over 62
gauge outside of Houston. 1In total
Individual

designated for FEMA's

m and 53 counties for the Public

o had 91,000 flood insurance claims
iring this period with $8.8 billion
those claims.
rnerstone of our response to
is to place our staff and services
1 the greatest need. For each of
we took the following actions.
ned more than 100 disaster recovery
e 1mpacted area,

using both fixed

These DRCs saw more than 200,000

bloyed dozens of disaster survivor

ho canvassed shelters, visited hard

, and contacted more than 500,000
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disaster was one
In total,
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funding for moy
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our staff participated in
munity events to assist and engage
ut the recovery.

derstand that communities cannot
h a disaster if the population does
do our utmost to keep survivors as
possible while they recover. And
our immediate Harvey recovery as
rolume of applications for this

of the highest in FEMA's history.

ded more than $1.6 million in grant

=  than 373,000 individuals and
yh the Individual and Household
lonally, $121 million in financial

licants was provided for immediate

5 because they were displaced with

g .
1g assistance after disasters can be

ging. And for a disaster of the

|l cane Harvey, these challenges were

rk very closely with our states.
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learned from the 2016 floods 1in
tnered with the State of Texas to
ind innovative programs.
addition to some of our traditional

congregate and non-congregate

tional sheltering assistance, home

ind special repairs, there were two

ims which were the shelter and

\cy power programs, which Texas

tial Repair and Essential Power for
len permanent housing construction,

program that was direct housing

I to home repair.

dition, we used a geographically

for case management, assigning

counties between the Texas Health

ce Commission and the National

ations active in disasters. And

rter serve our disaster survivors.
lte and scope of Hurricane Harvey's
been challenging in a normal year.

disasters, as Mr. Bibo mentioned,

bnsiderable strain on our FEMA

extremely proud of the FEMA staff
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ith the Texas Division of Emergency
with our local, state, Tribal and
rganizations and our private sector
sters whole of

are a community

certainly worked in the State of

are always 1lessons that we can
ers. From our previous work, we

of those things we learned in
e are committed to dimproving in
rery day.

rk recovering from Hurricane Harvey
cte. But we've already begun to
deal 1in supporting our partners
rm recovery efforts.

we've obligated over $2.4 billion
ince in more than 19,000

are only 509 projects that remain
Harvey.

tal, the FEMA Stafford Act Program
pillion of assistance. And that's
1l Assistance, Public Assistance and
Program. And we temporarily housed

rors in this disaster.

nain committed to working with our
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@ local partners to make our nation
id to learn from the challenges we

Hrricanes Harvey and Maria and

sters, including the COVID-19

Bire that all citizens have equal

programs 1in compliance with our

ghts laws and policies.

you for the opportunity to be part
driefing. And I look forward to
kstions. Thank you.
CANTU: Thank you, Mr. Robinson.
om Mr. Sklar.
GLENN SKLAR
SKLAR: Good afternoon, Madam
Jommissioners. I'm Glenn Sklar, the
Inspector General at Homeland

you for the opportunity to discuss

K today, specifically, our oversight

r response and recovery efforts in

and Maria.

ffice plays a unique and critical

sight of disaster management. We
programs are

operating 1in an

icient manner and that public funds
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rdance with regulations.

e well aware of the hardships of
s stacked in a tight window in late
MA. We acknowledge the efforts of

employees and contractors who

h these difficult circumstances,

tn accomplished far away from home.

that said, we found many

improved performance in the future.
rive intervention from FEMA can mean
life and death for

etween some

$. With those stakes on the line,

v from issuing top recommendations

rersight team was on the ground less
after Hurricane Maria hit Puerto
spoke with multiple individuals who
lems with the distribution of meals
as containers arriving that were
lled with food and water but were
from carrying unrelated goods.

lost visibility of about 38 percent
shipments to Puerto Rico worth an

[1lion.

1, we conducted 10 audits related
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obligations, and we published

rts between May 2019 and June 2021.

topics included acquisition
0 controls, distribution of
rsight of grants, management of

ce funds and oversight of the 1IT
rically, we noted shortcomings in
n and contracting controls. For
ppropriately awarded two contracts
ps and plastic sheeting to disaster
ro Rico. Within a month, FEMA had
ntracts because the contractor did
tarps and sheeting.

dition, FEMA's Public Assistance
rto Rico Electric Power Authority,
's subsequent contracts with two
¢ the electrical grid did not fully
rl laws and regulations as well as
r guidelines.

led to potentially ineligible
1 FEMA reimbursing PREPA more than
contract costs without confirming

per oversight for the contract.

tr electrical grid contract that we

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

reviewed was billl
a senior accounta

Addit
management of con
led to lost visi
shipments.

For
average shipping
average shipping

Of th
water FEMA shipps
2017 and April 2(
their final desti

Durin
of 53 million s
destination for d

Furth
environment to sy
was 1inadequate.
integrated and di

to keep pace with

Looki
audits and revise
pandemic oversigl

observations duri]

COoy

(202) 234-4433

]

[@0]

i

18]

if

I

]

S

¢

if

h

H

A

277
ing at a rate of $616 per hour for
\t.

lonally, deficiencies in FEMA's
modity distribution in Puerto Rico
pbility of commodities and delayed
deliveries had an

xample, water

delay of 71 days. And food items,
lelays of 59 days.

approximately 97 million liters of
1 to Puerto Rico between September
18, only 36 million liters reached
ration for distribution.

y the same period, only 24 million

hipped meals reached their final
| stribution.
2T, FEMA's oversight of its IT

pport response in recovery efforts
FEMA's legacy IT systems were not
I not have the functionality needed
high volume processing.

\g forward, DHS OIG has six ongoing

ws related to both disaster and

t to be initiated based on our

ng visits to these disaster sites

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

and our post-disdg
publishing those

Our
investigated fra
disasters. Sincs
investigations r
Maria.

We ha

ailmed at combatin

fraud, disaster 4

theft, impersona
officials, and DH
For ¢

billion electrica
this resulted in
senior executive,
the former presid

In c
challenges meetir
the catastrophic
Harvey in multipl

We h
provided the Comy
our

oversight wd

disasters.

COoy

(202) 234-4433

1

g

N

b

|

u

]

D

I

S

i

L

S

n

A

q

28

ster analysis. We look forward to

reports.
criminal investigators also
hd and abuse related to these

April 2017, we have initiated 249

rlated to Hurricanes Harvey and

re activated or leveraged resources
criminality and procurement, grand

pplication benefit fraud, identity

ion of FEMA or law enforcement

employee misconduct.

xample, we investigated the $1.8

power contract in Puerto Rico, and

the indictments of a former FEMA
a second former FEMA employee and
tnt of an electrical company.

nclusion, FEMA faced tremendous

g mission requirements because of

nature of Hurricanes Maria and

> concurrent nationwide disasters.

pe that our testimony today has

issioners with a holistic wview of

rk of FEMA's responses to these
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rome any questions. Thank you.

CANTU: Thank you, Mr. Sklar. Mr.

hear from you.
STEPHEN BEGG
GG: Thank you, Madam Commissioner,

missioners and Commission staff.

opportunity to participate in this

r Deputy Inspector General for the
Housing and Urban Development, it
discuss our office's work related

recovery programs and Hurricanes

disaster programs are designed to

s and communities 1in long-term

isasters and in mitigating the

of future disasters.

cent vyears, disasters and federal

ave increased exponentially, and we

itinue increasing.

1992, Congress has appropriated

1 of grant funds through HUD's

A substantial portion of that

lately $30 billion, has been

5sist Texas and Puerto Rico in the
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1canes Harvey, Irma and Maria.

ffice of Inspector General provides

fthensive oversight of HUD's disaster

audits, evaluations, reviews and

Hveral years, we have identified the
disaster recovery assistance as a
dthallenge for HUD. We focus a
on of our oversight portfolio on
and efficiency

yeness, the economy,

r programs as well as preventing

@dbuse in them.

ffice appreciates this opportunity
eral interrelated themes from our
size to the Commission our support
of HUD's disaster programs.

elieve that creating permanent
nts through codification will help
individuals and

funds reach the

need more quickly, and the
generate more effective outcomes in
dgrams.

mtly, HUD establishes its disaster

program requiremgnts through notices in the Federal

Register rather than through its regulations.

Each
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ropriates money for a disaster, HUD

11 Register notice specific to that

process can quickly become

rantees as they may need to examine

to understand the requirements
ter.
crample, in February 2017, Texas had

d was required to file 48 different
iotices to administer them.

lentified that many of the HUD

hese notices are the same across

PTrS. In 2018, we recommended that

b requirements 1n regulation to

'y and clarity for grantees. Doing

rlays in grantee's planning efforts

to build programs that could be

tly in future disasters.

ril 2021, we again recommended that

saster programs after we found that

negotiations with the Office of

lget about new program requirements
yed the release of Federal Register

o Rico, Texas and other grantees

r mitigation funding.
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lishing a permanent set of

1 reduce uncertainty early in the

and help grantees build capacity to

more quickly.

i've consistently identified that

st ruggles with staffing, procurement

P

strong internal controls early in

und these capacity issues existed
in Texas and Puerto Rico and that

amount of grant funds they were
Jel with

administering was a

r in their struggle to establish

re also found that lack of clarity

1irements generates delays and

ater in the grant life cycle.

ur 2020 report on HUD's top

nges, we highlighted our concern

number of disaster recovery

has designated as slow spenders.

re currently conducting work to

onitors these grantees and assists
the timings of their activities.

her recent reviews have highlighted
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that standard reqilirements would help grantees better

deliver core recd

very functions like rebuilding and

rehabilitating homes.

In

challenges in th¢se programs,

HUD disaster gra
pandemic caused
activities and
entirely.

Grant

communicate with

construction prof

restrictions in m

As gr
challenges and oul
from disasters,
oversight toolkit
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we recently surveyed

ntees and found that the COVID-19

many aspects of their recovery

qperations to slow down or stop

ekes struggled during the pandemic to

| their partners and advanced

ects due to health and safety
@ny Jjurisdictions.

Hntees continue grappling with these

1 communities face increased threats
pjur office will continue using our
to help HUD achieve its strategic
rt effectiveness and accountability
ster recovery.

codification of HUD

elieve that

mportant first step in fulfilling

you for the opportunity to discuss

1 today. I look forward to your

continue providing information to
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1t may further your important work.

CANTU: Thank vyou. We will next

irrie. Please proceed.

CHRIS CURRIE

IRRIE: Okay. Thank you very much.

pportunity to be here today.

ike to start Dby discussing Jjust

issistance in the U.S. and what the

look like first.
are at least 29 federal agencies,

that ©provide disaster aid to

1s and also to states, territories,

other local governments.
to give you a sense of the scale,
ederal government spent over $500

over half a trillion dollars on

re and aid.
1ile Harvey and Maria are certainly

- events, they get a lot of

S. 1s experiencing more and more

very day due to climate change.

causing massive flooding in places

ally see this, places 1like West

te, Nebraska.

|l res
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the past to state, region-wide

lmes now urban catastrophes.

2016 to 2018 alone, 5.6 million
o FEMA for assistance and that
1de other federal agencies. That's

s important to understand these

14

the federal government is bearing

the burden for these increasing

hind that most states, territories,

ibes, they don't have a rainy day

|l sasters. They rely on the federal

the picture 1is worse for our

have no emergency funds to

pay
let alone to prepare for disasters.
This means that

ry underinsured.

le will rely on federal help after

efore I talk about some of our

t to say that we get to observe the
rom FEMA and other agencies every
They work long and hard hours to
and communities.

re also committed to
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challenges and weaknesses as well.
our work has identified a number of

federal disaster programs, all of

ring Hurricane Harvey and Maria and
disaster.

theme that has emerged is that

ens or states, localities or

Tribal governments with fewer

'y and experience, not surprisingly

lenges navigating federal programs

rork has also shown areas where

lp vulnerable populations. For

ne 2017 disasters, we found that

and the disabled face challenges in
1d obtaining assistance.

rample, at the time there was no way

ndicate a disability need when they

EMA . We have recommended they do

lnce taken action to address that.
oups also face challenges obtaining

they couldn't reach centralized

rrs. That was also a problem.

so found that some components of

Assistance enrollment process may
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lake it difficult for wvulnerable

rain assistance.

le steps in this process can be

e highly technical, can be time

igate, requiring the survivor to

complete information. This lands

ith less education and jobs where
a computer all day or be on the

k and forth with the federal

ve recommended that FEMA look at
in their process for opportunities

where possible and that could

participation and better outcomes
ulations.

rr major theme is that state and

are a huge factor in the

preparedness response and recovery
also dictate the amount of federal
to be needed along the way.

in Puerto Rico, the Virgin

n't forget the Pacific Territories

nlly hard in 2018, serious fiscal

5 of depleted tax bases and large

pverty led to lack of planning and
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hajor disasters over the years.

result was that FEMA and other

step in to more directly help not

also severely affects the long-term

e long-term outcome, which is
t for understanding how communities
'k on their feet in the future.

ported that Puerto Rico's fiscal
nade it very difficult to fund and
structure repairs after Maria, even

when there's been a lot of federal

s in stark contrast to other states
a, California, that can provide the
jumpstart recovery because they're
t or, you know, move other funds in
start paying for these projects

o and others are solely reliant on

ich in some cases don't actually

after the disaster.

on January 21, Puerto Rico

-they had spent

art, you know, long-term rebuilding

the power grid, the water
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w, this 1s out of $23.8 billion at
MA had obligated.

Jjust shows you that while the funds
Haning they were ready to start, the
5 not there to start some of these
they're reimbursed later.

similar

1 governments face

we surveyed Tribes, they struggled
ain emergency management resources.
1t difficult for them to navigate
Hster numerous

programs across

A, HUD, SBA and many others.
bsing really quick, the GAO has a
g on right now on how the federal
wst in the disaster area but across
mment, 1is assessing equity in their
hey're implementing the President's
(drder on equity.

thing that 1is emerging is that
data is really key to this process
@ssessing these programs.

is a new lens that we're looking at

And so it's

going to require a| number of steps to get to the point

where we can make

good conclusions about what reforms
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ank you for the opportunity to be

rorward to the discussion.

CANTU: Thank you, Mr. Currie. We
h Mr. Troy. Proceed.

TEVI TROY
ROY : Thank vyou. Thank you for

ony and thank you to Mr. Currie for

testimony. I learned a lot from

riate it.
former Deputy Secretary of Health

and White House aide. While I was

bs involved in the response to three

Katrina and the 2008 economic

helped prepare for other pandemics.
me 1n government, coupled with my
bresidential historian, led me to
Two
saster Management From the Oval
8 look at presidential response to

xamination of how to better handle

rned in writing the book that over

history, the federal government has

gly involved in dealing with
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s involvement has increased, so has

le's expectations regarding federal

idition, the scope of disasters

vernment keeps increasing and has

over the 1last century. Whereas

were once local problems, they are

es. And the federal government 1is
ted to prevent them from happening,

ile they are happening and make

they happen.

with this increased scope of

is an increase 1in presidential

1 is my area of expertise. We can

g at how Presidents have dealt with

r-based disasters, 1889 Johnstown

sissippi floods, 1969's Hurricane

rricane Andrew and 2005's Hurricane
hich I elaborate on in my written
these illustrate the growth of
1t over our history.

ackground is crucial in looking at
nse to 2017 Hurricanes Harvey and

of today's hearing.

look at Harvey first.
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rnment's 1neffective response to

encouraged by what the federal

articularly FEMA, seemed to have
rervening period.

result of Harvey and in response to
tmed well coordinated. FEMA worked
d local officials, pre-deployed key
sonnel in advance and adopted new
and

entify how to get resources

hey need to go, FEMA now tracks

er to identify people and places in

1%

dition, FEMA operation centers are
multi-screen environments giving
s far more real-time information

tvious disasters.
rr improvement we saw during Harvey
ration of volunteers. Government
ugh personnel to help everyone who
limitations make outside assistance
nteer assistance is not just about
nore. FEMA's website lists about a
al volunteer

organizations to

ring disasters.
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these improvements, the question
Harvey response was a success while
ria response was seen as subpar.

bvious reason 1is the challenge of
off

the mainland.

()

Getting
sland is just much harder without

ghway system. As a FEMA official

time, to say 1it's logistically
understatement.

challenge was compounded by the
t island. Maria's first responders

re also her wvictims and many were
t response effort.
esult is that FEMA faced both its

ansporting supplies but also the

esponsibility of distributing them

dition, it's harder for residents

ruate when planes and boats are the

scape. We often sees lines of cars

headed north from Florida before
an escape route was not available

efore Maria. This hurdle also made

rder for Good Samaritans on the

to their assistance, which they did
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1n Harvey.

A secgnd difference for the difference in

response stemmed
serial disasters,
mentioned earlier

While
FEMA's surge cap
than one disaster
has 1imif

agency,

run out quickly

Congress to proy
personnel, who d
subject to exha

deployments and r

Third
devastated the
infrastructure.
disadvantage in i

Final
purview, 1is the
White House seems
for a state of c(¢

month.

The

from the challenge of coping with
which 1s something that has been
reforms

post-Katrina improved

1

Hcity, its ability to handle more

At a time, FEMA, like any government

Hed resources. Its appropriations

requiring the less than nimble

ride disaster funding. And FEMA

3§ heroic work, are only human and

wstion when faced with constant

ekdeployments over a short period.

{ Maria was so powerful that it
lisland's power and communications
This put FEMA at an immediate

ts response efforts.
ly, and this is outside the FEMA
1ssue of presidential focus. The
td ready for Harvey but less ready
ntinuing hurricanes over an entire
here 1is

llesson that presidential

leadership is abdqut continued effort in the face of
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d now like to make some suggestions

bve our hurricane response going
th as we laud our technological
bd reason, the fact remains that

hat government officials can do in
1 even the long-term to prevent or

lcal impact of catastrophic weather

result of the President and federal

ensure they do not overpromise and

dhey meet the properly calibrated

7 do issue. Even this is not easy.

rederal government 1s a massive
2 million employees, a number
ontrol. President Obama once

ing he had received from Defense

Gates: “Somewhere, somehow,

rderal government is screwing up.”

l.g can ensure the absence of

irt leadership can better prepare

ses. Presidents should make sure

ials engage in preparation drills
dministration and continue to do

ighout.
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esident also needs realistic budget
ernment spends a staggering amount

ers, which is not budgeted properly

ling to the Center for American

Weiss and Jackie Weidman, the U.S.

$136 billion on disaster relief

013, about $400 per U.S. household.
The

ts place among 29 departments.

Agriculture alone has 19 disaster

tr problem is the degree to which

is improvised. The federal

ave an annual disaster contingency
6 billion. It actually spent $136
1, from 2011 to 2015.
improvisational approach harms the
1sible budgeting but also harms the
ies imposing additional burdens on
rd. It is also inefficient.
ureaucracy for which disaster money
money

in the process of directing

he end of the process, less money

iInds of the wvictims than taxpayers

behalf.
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suggestions should in no way take
remendous disaster

job that our

do. The career officials in the

v

10 deal with disaster are dedicated

ssionals. No one can prevent or

equence of disasters, but we should
od work of these individuals and
rements that will make their jobs
nrd.

again for inviting me to testify.

CANTU: Thank you, Dr. Troy. At

now going to hear from Ms. Johnson.

JO LINDA JOHNSON

HNSON: Thank you so much and thank

and good afternoon, everyone, Chair

rrs and Commission staff.

you for vyour interest and the

the Federal Emergency Management
leasure to join this briefing today

my colleagues to address the

rions.

brief bit of background. I joined

2018, well after the historic 2017

However,
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ie 2017 hurricane season.
summer of 2017, I was with another
ding their civil rights function.
helmed the country as noted by Mr.
FEMA sought volunteers from its
rithin DHS, I volunteered and was
on the ground.
t six weeks observing firsthand the
EFMA  provides to people and to
so saw firsthand the limitations of
was compelled to Jjoin as a result
he effort to see how I might assist
dedicated professionals who are
1A .
ibo and Mr. Robinson described the
responding to disasters as well as
rforts that were put in in the wake
a.
hrrie described the scope and size
disasters generally. And I agree
learned a tremendous amount from
hent.
lso described the significant

FEMA has made and continues to make

tson learned.
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r statement, we have provided the

information on c¢ivil rights

rom Harvey and Maria as well as the

0

I welcome questions related to

and appreciate the opportunity to

ns. And I 1look forward to the
k you.

CANTU: Thank you and the gift of

appreciated Dbecause I've got

really do have questions.

ing to ask Commissioners, would you
ne or two of the panelists rather
1 to respond to your questions.
ping to allow Commissioner Yaki to
k to the two rule because I would
1 bly a second round.

FSTONER YAKI: Thank you very much,
k you very much, Madam Chair. This
cting Associate Director Bibo or
son as well.

gyeneral observation, and I think I
in my preparatory remarks, this is
learing about how FEMA responded to

This is an oversight hearing about

implications of what that response
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And i at least two different studies of

the data from thd

actual response by FEMA to Harvey

and to Maria, ong study said that if you were in a

neighborhood with

residents, the ch
was diminished an
inspection, therd
explanation rate
had a .4 percent.
disparity in the 4
of 5 to 10 percen

Anoth

significant numbdg

lower credit scor

lower approval r3
of money given, w|
what it is we're

I'd ]
two studies and wl
the agency has do

MR. BH
the question and
first time in 1

administration ai
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higher proportion of Black
ances of you getting an inspection
i that when you finally did get an
was an 11 percent denial without
versus for white neighborhoods that
And in addition, there was also a
nount of money awarded in the amount
t difference.

er study showed that blocks with
rs of non-white residents who had
es and lower income also had much
tes and, again, much lower amounts
hich is kind of contrary exactly to
trying to do.

ike to get your response to those
nat you believe of the data and what
me as a result of this.

TBO: Commissioner, thank vyou for
let me start by saying that for the
have an

ly service at FEMA, we

nd an administrator who has made
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le delivery of disaster assistance

s top priorities, and I think it's

note that at the outset.
are aware of a number of studies

FEMA assistance with inequitable

Hter survivors. The Commission, I'm

pf recent reports 1in newspapers,

newspapers, that have shined a

1

H and shined a spotlight again on
1 suggest that FEMA may provide less
vivors of different demographics.
Ke these studies seriously. We take
dings, and we are digging into this.
have made it a priority to do so.
an equity review of the Individual
m, which is precisely the program,
that you're referring to in your
ment ago.

as I say that, I think it's also
ffirm that there are a number of
that figure into the delivery of
¢te to individuals.

different

circumstance 1is even

fommonalities among them. Until you

look at a one-to-one comparison and
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specifics, it is difficult to
ne of the reasons it is difficult to
Ause up to this point, and we are
e@ssively on this right now, we have
\wographic data for our Individual
ants.

0 we have an obstruction in that
need to have that data in order to
lves and to be able to track equity
lhe assistance that we provide.

is one of a number of initiatives
Hrway to strengthen our ability to
iy act on the equitable delivery of
ce.

$STONER YAKI: Are you saying that
§ Katrina, despite everything, there
effort to

Hystemic attempt to

data, even to a consumer survey, to
Yy why some people may or may not
md whether or not there were any
jat would be, let's say, problematic
kral civil rights perspective?

TBO: Well, we do extensive consumer

er survivors following disasters on
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But our gathering of demographic
part and parcel of the Individual
h. We are taking steps now to make
we do as a matter of course.
5STONER  YAKI: Okay. Thank you.
additional question under your two
"or those three who are watching,
n just individual response. It's
tsponse as well through something
Assistance program, something that
r with when I was working on behalf
unty of San Francisco when I was an
Congress.
bestion I have is actually for, I
who is the

inson, Regional

1d, Mr. Robinson, thank you for the

I have worked very closely with
rator throughout that entire period
nim to be a dedicated public servant

rking under difficult conditions at

the things I wanted to ask of you
more on the ground as it were, is
e you allowed or are you permitted

authority to interact with local
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distribution of t
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you using and is 1
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you give grants whether it's the

ave you?

'm specifically thinking about the
> come out about the initial plans
Land Office of Texas with regard to
of funds

for home Dbuybacks and

where the amount of money, for
r's Landing worked out to something
the way, that has absolutely no to
residents -- worked out to around
and Port Arthur,
large Black population, that the
lese Public Assistance funds worked
er capita.
vou heard about that and did you
do -- did you have any reaction to
importantly, does FEMA have any
which to ask a question of a grantee
it that way and what criteria are
Tt impermissible under federal civil
DBINSON: Commissioner, thanks for
d so FEMA does not authority over

m. That is a Housing and Urban

program that
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We hygve a -- the Stafford Act has a
mitigation grant |program. And we work very closely
with the state who is the grantee but also have

project managers

as they put toget

stuff.

The
Assistance progr
managers who WO

counterparts who
governments as th
And s
closely was what 1
that more resilisg
standards for cu
working in the
managers as well
local governments
CHAIR
Kladney? Commiss
COMMI
Chair. Ms. Johnsg

they treat disabl

may sound complij

COoy
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g

L

1

]
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who work with the local applicants

her their application packages and

ame thing under the FEMA Public
Am . We have program delivery
rk very closely with our state

work very closely with the local
ry look at rebuilding.

b in Harvey what we looked at very
ceeded to be rebuilt and how we build

nt, implementing current codes and

rrent flood plain regulations but

field with our program delivery

as our state counterparts to help
recover.

CANTUS: Thank you. Can I have Mr.

loner?

SIONER KLADNEY: Thank you, Madam

on, I'm interested in FEMA and how

td people. And so my gquestion here

rated because I'm only allowed a
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One,
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MA has failed to develop assistance
ble that are power dependent, at
people who needed
bariatric

re, had service animals,

se me, I also have a phone mess in
re importantly people with mental
like autism and support for people
I intellectual disabilities.

my understanding many of these
o long-term care facilities when in
have Dbeen in shelters with non-
understand you have a training
This

isability Integration Cadre.

ite. It calls for 1integration

pdvisors who provide services at

was wondering if you could provide
the training program for providing
hat existed immediately prior to
and a copy that you currently have
laria.

would also like to know what's been

urricanes to change this and comply
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would be my pleaj
about FEMA's Off
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disabilities and
response to a dis
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Integration and (
our FEMA programs
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considerations in
ODIC
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17
OHNSON : Thank vyou, Commissioner
question. I appreciate that. It

ure to tell you a little bit more
lce of Disability Integration and
refer to that as ODIC.

is an office whose primary mission

individuals with disabilities, and

nd needs of individuals with

communities, are integrated into a

ister.

SO the Office of Disability

cordination work hand-in-hand with
in response and in recovery to build

te responses and the appropriate

0 those programs.

hlso works with -- in addition to

FEMA personnel, they also work with

ents to ensure that they have

rred the needs of individuals with

b noted, there have been concerns

about the sheltering of

disabilities 1in long-term care

posed to in

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.
WASHINGTON, D.C. 20005-3701

general population

www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

shelters with the
When
directly with tho
ensure that the
disabilities are
I'd b
for the training
provide that to t
MEMBE
looking for 1is
specifically don
disabled people
communities. I 1
wondering if you
MS. J
want to provigd
Unfortunately, t
disaster response
FEMA
disaster strikes,

limited in workin

rules and their

states, there
sheltering, for e
Where
COou

(202) 234-4433

]

d

I

H

)

(

|

1

X

A

$e states,

58
rest of their community.

those issues come up, we work

with those localities to
with

communities of individuals

yetting exactly what they need.

= happy to take back your request

materials. And we can certainly

le Commission after this meeting.

KLADNEY: I think really what I'm

an answer as to what's been

since then to make sure that

are allowed to stay with their

ever get those answers, and I was

tould provide that to me.

HNSON: Yes, sir. And I certainly
e you with a clear answer.
he answer, like most things in

is actually quite complicated.
is limited to working -- when a
in a particular location. We are
by with the states within their own

wn regulations. And in different

are different regulations for
cample.
that legislation 1is problematic
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rspective, that is where my office,

al Rights, gets involved with the

irtners in ORR to ensure that we're
se communities.

iries from location to location

So it 1is not a simple answer.

oppy to follow-up with you on the
response in Harvey and Maria.

PSIONER KLADNEY: Thank you. And I

for Mr. Currie. Regarding the

nding, disn't it true that local

nsure their facilities knowing that
nment will come in and pay in the
't Congress require these local
sure up to a fair market value?

That's a great point. We've
study that that's definitively the
£'s pretty hard to argue that it's
of dollars

hundreds of Dbillions

Assistance funding, a lot of that

public buildings, city hall, you

renters, things like that.

hestion would be why would a state

nt insure those facilities if they

government was going to pay for it?
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So I think that's
In rg

that,
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a very valid point.

gard to Congress taking action on

you know, cgrtainly I don't know that would be

in the federal pupyview because I don't know that they

could require sta
I med
Act and, you knoy
would not be cove]
maybe try to enco
But,
this area has bed
insurance is thaf
insurance
just not Jjust ac
high. So the fe
those cases and b
COMMI
you, Madam Chair.
CHATR
Gilchrist, you've
COMMI
Madam Chair, and
for your testimon
My qgu

Mr. Currie,

COoy
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markets

in Mdy of 2021,

tes or localities.
n, they would look at the Stafford
', make amendments to what would or
led in terms of public facilities to
wrage additional insurance.

vou know, the other challenge in
n the same has been true in flood
a lot of insurance,

you know, the

won't support that because it's

tuarially sound. The risk 1is too

deral government has to step in in

@dsically be the insurer.

$STONER KLADNEY: Thank you. Thank
CANTU: Thank vyou. Commissioner
got your hand up?

$STONER GILCHRIST: Yes. Thank you,

let me thank all of the panelists

y here today.

| 4

~stion 1s directed to Mr. Currie.

the President announced
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that FEMA would |
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and a portion of ¢t
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ally

6l

e receiving a billion dollars for
lassified as resilient communities
hat apparently is to be targeted to
hunities. Is that right?
IRRIE: That's my understanding.
SIONER GILCHRIST: And so I'm just
rand a little bit about what may be
ivities that could potentially be

specifically your thoughts about

> rolled out.
URRIE: Yes, sir. Great question.
lding resilient infrastructure

the BRIC program is a new grant
designed to be awarded
bss the country to help state and
address those areas of highest
idea is you don't have to wait for
en to get federal funding to rebuild
nt way. We can be more proactive
d a lot of the damage and disruption
ln the future.

aware of the announcement that a

unding will be directed, you know,

ulations. I don't know that the
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en spelled out. Mr. Bibo may know

will say this. That I think it's

interesting to see, you know, what

to make those determinations.
| ked about this 1in my opening
f the challenges that communities
es and more vulnerable populations,
re low income,

you know, they don't

he same capacity and resources, you
the help to manage some of these
bu know, the qgquestion I would have
w are these communities going to
s for these funds because they have
ry're going to use this funding and
and risk-based
id things like that.

hink that's something that needs to
how do we

he front end, you know,

ou know, a lower income county or

pete with a highly resourced, you

community that has a tremendous

ice with these types of programs?

FSTONER GILCHRIST: I applaud you in

certainly that would be coming out.
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u like to comment on that as well?

[BO: Commissioner, while the BRIC
1 my area of responsibility, I am
fact that as part of the scoring
funding proposals, 15 percent of
oring criteria considers the extent
ly wvulnerable

populations were

leration for the application. There
technical scoring criteria.

I'm not certain how the mitigation
apply that, I can tell you that in
5 around vaccination efforts where
y run Community Vaccination Centers
nities across the country, we used
Ilnerability Index to help guide us
t of those wvaccination centers so
ch socially vulnerable populations
ressibly as possible. So I'm happy
the program officials to get you
iformation for the record.

FSTONER GILCHRIST:

Please, that

Thank you. Thank you, Madam Chair.

CANTU: I'm going to <call on

lon has to do with farmers of color

at this is a family story. When my
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What
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to them as 1in {

geographic area

understanding thseg
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04

months old, she survived the
1 Texas.
om and dad and her older sister

in a chicken coop. That was the

property they had, the highest

by could take shelter in.

ren that low income farmers of color

ral areas, you know, have fewer

llenges in terms of communication
going to ask Mr. Bibo what FEMA is

the rural areas and programs or

7 rurals.

IBO: Yes, Madam Chair. Thank you
And the answer is yes. In fact,

to disasters, we will organize

ay that gives FEMA field leaders

or a certain geographic area,

le significant incidents that we're

ay and others that you will have

this does 1s it puts a division

hch director you may hear us refer
he position of understanding the

that they are serving and

population that they are serving
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how to reach the population that

1s something that we have gotten a

recent vyears given the greater

field leaders in how they reach
they are responsible for, whether

anguage approaches or 1if it's a
tlies more on receiving information
levision, 1f it's a population that
come in person to apply for disaster
than to pick up the phone or to go
It's really working hard to try and
they are.
yive you a recent example, in Lake
h, which is an area that has been
last year by multiple disasters,
ical cyclones and a recent spate of

happens to have a lower vaccination

all striving for with respect to

partnership with the State of
Region 6, Tony Robinson's team,
rry  service center to provide

ition to disaster survivors cutting

hese disasters and provided the
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opportunity to bdg

a thing that ¢
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vaccinated at the same site. Not

cople were coming to the site

specifically to dg, but were taking an opportunity in

an under-vaccinat
And, you know, 14
at the site have 4
is, you know, a p
But
we're serving, tr
how we communica
services that we
gotten a lot bett
CHATIR
anecdotally, we'v
are rural, and thgd

is now a sizable

to be the margin

Commi
someone -—-

COMMI
Adams. And then
Adams --

CHATR
that. I'm g

Commissioner Adar

COoy

(202) 234-4433

&d community to make it available.
percent of those who have shown up
vailed themselves of a vaccine which
dsitive story.

inderstanding the local community
ving to meet them where they are in
and the

ite, what we communicate

offer 1s something that we have
kr in recent years.

CANTU: Thank you. I mean, just an
g lost a lot of nurses in areas that
Hy moved into the urban center, what
population, for the rural is going
of the future.
Okay.

ssioners? I'm going to --

$SIONER YAKI: I saw Commissioner

I raised my hand but Commissioner

CANTU: Thank you. Thank you for
llad you're helping with  that.
s and then I'll come back with
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Commissioner Yaki
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Madam Chair. Thank

Yaki. My first question is for Mr.
ve been at FEMA in 2009, have you

nity to hear or otherwise see
any interaction or awareness of any
natory policies being discussed or
ng stupid things related to the
1d in your experience there?

I have not.

IBO: No, Commissioner,

$SIONER ADAMS: Okay. My next

Mr. Sklar. Could vyou translate
You used a term I was unfamiliar

1ility of its commodity shipments.

an?

KLAR: So FEMA actually has some
cesses and procedures to track
point to point, for example, from

Inited States to Puerto Rico. And
like GPS transponders that you can
iner.

nere are actually seals that they
mers so that when it reaches the

can then download that information

what's in that giant container and

NEAL R. GROSS
RT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

if it reached tar
But w|

not all transpond

case of Hurricang

before the suppli

In o
opened up the
everything, broke

Puerto Rico, ther
had made it to ta
COMMI
turn it over to s
MR. S
destined for muni
a lot of things g¢g
shipments. It v
actually made it
COMMI
investigated or
disparities, raci
allocation?
MR. S
that area. But ¢

stories and reall

One o

COoy

(202) 234-4433

I

S

h

§

q

N

i

«

i

q

N

q

li

V

\

| 4

A

H

T

68
jet.

1at we found in our review was that
trs were functional and that in the
Maria that the seals were broken

s even left the United States.

ther words, the contractor Jjust
shipping packages and repacked
the seal. And then once it got to

was no visibility as to what items
rget.

FSIONER ADAMS: Do you eventually
mebody in Puerto Rico?

LAR: A lot of these shipments were
ripalities in particular areas. So
L pushed down to smaller and smaller
as really important to know what
ver in the first place.

SIONER ADAMS:

Has your office ever

are aware of any deliberate

11 disparities in FEMA disaster aid

(LAR: I'm not aware of any work in

e are certainly aware of the media
7 appreciated the discussion today.

the first things we would ask for
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how critical it
along.

One £
a bit of work on
in place. And i
FEMA i1s respondin

to automation and

do arrive onsitqg

amongst themselve

other law enforc
absolutely impera

COMMI
all T have.

CHAIR
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Madam Chair. So
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to do such a job or audit review

r the data. So maybe it just shows

is to capture that data as we go

nal point on data. We did do quite

looking at the IT systems that were

is our sincere hope, and I think

y, that they do allocate more money
IT for data capture so when folks

that they can share information

s and with other individuals and

rment agencies. But the data 1is

rive here.

SIONER ADAMS: Thank vyou. That's

CANTU: Commissioner Yaki?

FSTONER YAKI: Thank you very much,

want to talk about -- and I'm not

hould go to Mr. Currie or Mr. Sklar

ne of the issues that is important
rtive in both the response and the

e ability to reach affected

'd like to understand what FEMA's

it had a policy with regard to the
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may be involved i

in terms of m
correctly?
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might be not will
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How d
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> and cultural competency of its
s recovery to individuals or the
pcking door to door verifying aid
le chain of disaster response from
mment.

t extent, for example, when you saw
leaded toward landfall in Texas and
going toward Puerto Rico, to what
le, did that mobilize or should it
t in the way of Spanish speakers in

\ding what cultural or other issues

! trying to reach these populations

king sure that they responded
11 know that there are many
ecially, like if you're a DREAMer,

you're a parent of a DREAMer, you
ing to sort of answer the door if
\g on it.

es FEMA or how has FEMA or has FEMA

that way or prepared in that way

+ for Latinx populations that are

rted by a natural disaster like a

1BO:
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appropriate for nf
can. I would firg
that we had wh
approached a very
in Puerto Rico, w
have as many pers
would have been h
that we needed to

And t

position today.

people that are H

of whom were hirse
storm, which is sg

and do in many di

us not only with 1

with local knowle

point of meeting

We no

we have a solid ¢

I would say, the

greatest consequ
facing, but it's
rely on a range
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p to start with that gquestion if I
t say that the quantity of personnel
fluent in

were Spanish as we

significant incident, particularly
We did not
nnel that were fluent in Spanish as
tlpful in delivering the assistance
deliver at speed.
rankfully we're in a very different
We have now still more than 700
FMA employees in Puerto Rico, most
d locally in Puerto Rico after the
mething that we can do quite quickly
sasters that we face. And it helps
anguage competency locally but also
dge and, again, going back to the
eople where they are.
i find ourselves in a position where
ore of Spanish speakers, which is,
most frequent language that is of
the environment

nce 1in disaster

not the only. And so we have to

of other tools, contractors, for

lve other shortfalls. But I'll say
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President's decld
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thereafter. That
The 1
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5SIONER YAKTI: Just a quick

interject very quickly. That's

it the materials themselves, the

website, things 1like that? Is

ption in there as well?

IRO: Yes. And this is, again,

re we've come a long way. We have
ion to the languages that are in
lar area that we are working.
instance this

you for

der the press release announcing the

ration of an emergency for Florida

collapse in Miami-Dade went out in

ent out in Spanish 1immediately
is common practice now.

rderally run Community Vaccination
that we provided guidance to around
we provided funding for, we also
about language access and placing
ple languages as well as American
rrpretation service availability.
've really come a long way with
very seriously.

FSTONER YAKI: And at the disaster

s themselves, I know most of its
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done online now.
people got to staj
applications.

But
people on the gro
example, the peop
individuals and h
assign and ensurgq
speaking that the
to them as well?

MR. H
would like to ask
this is a part of

across the Agency]

MS.

r

sir. Commissionel
to that. If we h
the household tha
a language, a 1lip
whether it's an i
Commissioner Kla
with disabilitie
someone who 1is de

interpreter. Wha

communication nee

COoy
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I remember the analog era where

fd in line and actually submit their

b the extent that there are still
und, how about the contractors, for
le who go and verify the claims for
dusing programs? Is there a way to
ol that if the household is Spanish
i send a Spanish speaking contractor
[BO: Commissioner, if I could, I
Ms. Johnson to say a word because
what she has been leading as well
| 1f that's appropriate.

JIOHNSON : Absolutely. Thank vyou,
, I would say two things in response
ave information ahead of time about
t we are encountering, whether it's
ited English proficient household,
mdividual who,

harkening it back to

dney's question about individuals

, 1f it's a household that has

1))

@f, then we'll need a sign language
dever the actual language needs, the

dls are, 1f we have that information
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e answer to your question is vyes.
assistance that is needed the first
rr FEMA personnel.
lity, however, we often do not have
And that's where we

ihead of time.

Yy Lo assist our contractors in the

have at FEMA a robust language

is on our website. Mr. Bibo

resses in the Community Vaccination
inguage access that was provided in
iccination Centers.

f the ways we did that is with a
tre we provided information in over
d on an individual who walks in the

someone on the phone 1in their

rkly.

n also do that, use technology to

guage 1interpreters on the ground

nt of an individual. So hopefully,

1r question.

[BO: Commissioner, 1if I may just

item that I think will be --

bSTIONER YAKI: Sure.

BIBO: -— o0of interest to the

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

25

Commission. For

with the wvaccin
launched on Jan
National Response
Advisory Group th
promote and driv
you've heard refqg
promoting equity
populations in t
deploying Civil R
administrators wh
those programs.
And s
advisory group.
the Commission's

COMMI

MR. R
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the first time in FEMA's history,
that the President

tion mission

lary 20, we convened 1in FEMA's
Coordination Center a Civil Rights
£t was led by Ms. Johnson and helped

several of the initiatives that
renced here today with respect to
and access for socially vulnerable
at wvaccination mission, including
ghts Advisors to FEMA's 10 regional

are operationalizing a number of

Ms. Johnson led that civil rights

And I just wanted to note that for

enefit.

FSTONER YAKI: Thank you, Mr. Bibo.

DBINSON : Hey, Dave, i1if I can add,

he region's pre-planning for known
s and part of our damage assessment
rct that data as well so that as we
o send to the field, we take that
1 as well.

CANTU: I'm going to turn to David,

w problem that people need services

5sibility in order to receive those
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services. A friel

of Spanish speaki

was —-- they were 1
notices were in E
And {

know where to f£f1

translated. And
notices had been
the agencies that

And o
years ago. And
wonderful, and I
saying that and
it's an older pro
making that impad
a minority.

So I
Commissioner Klag
word to Commissid
to take a 10 mingy
us, okay?

And t
be able to put th
view it. Commiss

COMMI

COoy
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nd of mind filed a lawsuilt on behalf

mg farmers in Texas and the defense

deing foreclosed upon and all of the
mglish.
heir defense was, well, we didn't

nd notices that had already been
it turned out in discovery that the
translated in Puerto Rico and just
were foreclosing didn't know that.
b this was a problem more than 10
that you're working on it now 1is
really thank you, Ms. Johnson, for
for doing what you're doing. But
lem, and it has roots in decision-
ted very heavily on people who are
David, on

m going to call on

lhevy. I'm going to give the last
ner Gilchrist and then we're going
te break. So please be brief with
He contractors are counting on me to
Iis in a format that the public can
loner Kladney?

$SIONER KLADNEY: Ms. I've
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thought about the
you said that th
different laws
providing disablg
regular shelter w
Was g
that right?
MS.
Kladney,
they can make it
to intervene.
I'm g
I want to give my
But emergency 0
executed.
And i1
all times. FEMA
with states, 1lo
making decisions
are made.
And
counter to civil
of you know thij

decisions get mad

have to come back

COoy
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answer to one of my questions, and
¢ local government seemed to have

that seemed to Dblock you from

1 people the ability to be in the
1ith non-disabled people.

hat your answer? Did I understand

[OHNSON : To clarify, Commissioner

that they block FEMA. It's that

more of a challenge in that we have

bing to get this phrase wrong, and
colleagues a chance to correct me.

lanagement with FEMA is locally

L's important to remember that at
is not necessarily on the ground

talities, Tribes and territories

1n the first moments that decisions

hen decisions are made that are

rights requirements, and I know all

$ as civil rights practitioners,

H and we, as civil rights attorneys,

and undo those at times.
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pre may be decisions that are made
re contrary to federal law. When
in place, we need to bring them
nd that sometimes takes time. It
pen in the initial moment.

st, again, Commissioner Kladney, to
jer 1is when federal funds come into
free to respond to a disaster as it
s not invite the Federal Government
rferent question.
FSIONER KLADNEY: So do you -- well,
local emergency management people,
them on Olmstead? Don't you tell
| rement? Don't you tell them how
O react?
HNSON: Absolutely.

5STONER KLADNEY: So they still
u still fund?

HNSON: So what we fund and how we
om disaster to disaster and how a

, a Tribe or a territory responds

funds versus when there is a
eclared disaster and FEMA is
ire not always the same.
bSTONER KLADNEY: And I have
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Sklar and Mr. Begg. I was

trlar, you said you were going to
raudits that you've done regarding
Is that correct, for a report?

LAR: So just to clarify, so we did
5, and those are all posted on our
ran certainly make them available,
lon to all of those.

are six additional products in
begin to cross over into COVID as
to look at the COVID response and
it .

FSTONER KLADNEY: Thank vyou. And
was wondering if you were satisfied
aken from FEMA and the responses to
recommendations that were made as a
ricanes and also their civil rights
(LAR:

I can try to answer first. I

ly FEMA has been cooperative and

to meet the spirit of the
1at we have laid out.
can't report that all of the

ave been implemented yet and some

iscussion.
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interest in cooperating and making
and we really appreciate that.
FSTONER KLADNEY :

Which ones do you

most important ones that are

KLAR: One of the biggest problems
ck of advanced contracts in place.
d have prevented a lot of problems
hurricane situations. In other
ly do contracts beforehand and you
but they're there and ready to go.
len you don't have those, you're in
you're just scrambling and that was
So I think that's pretty important.
r also think it's really important
rr tracking of all items from point
re are a lot of issues that go with
can make things better.
inally, again, the IT suggestions
lmagine hundreds of people pouring
sponse site and not having laptops,
to a network, and coming back and
cighborhood and not being able to

orhood they were just at because

the system. And that would go to
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Begg --
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sorry, Commission

Kladney.
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queued up to starty.

break. And then
because the next
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rities.

obu need that data. So we really
kbone at FEMA. It helps everybody.

5bSTIONER KLADNEY: Thank vyou. Mr.

CANTU: Commissioners, we're going

r panel in five minutes. So I'm
r Kirsanow, I'm sorry, Commissioner
ed to stay on schedule. We were
We're going to take a five minute
please come back in five minutes
anel is ready to go.
b I thank everyone who has spoken.
eciate the specific questions that
posed.
re free to supplement the record
ep the record open for 30 days. So
e information, panelists, we look
y from you.
u all in five minutes.
above-entitled matter

rupon,  the

rd at 1:38 p.m. and resumed at 1:44

CANTU: Welcome back to the US
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1 Rights. We have our second panel

federal responses to Hurricanes

So we'll -- and protections

11 disaster.
briefly introduce the panelists in

lch they will speak. Our first

i Romero-Craft, Director of the

n for LatinoJustice, PRLDEF,

rcond panelist is Andres Gallegos,

Council on Disability. Our third

cole Roy, Project - Project

»tion Army. Our fourth panelist is
Postdoctoral Fellow. Dr. Willison
Medical School.

Craft,

Romero, please proceed.

-- no? Not set up in the corner.

for seven minutes, and on that

see me waving hands when you're

So Ms. Romero-Craft, you're the
> proceed.
AFT, DIRECTOR, SOUTHEAST REGION

'INO JUSTICE, PRLDEF

DMERO-CRAFT: Thank you wvery much.
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nair Cantu and members of the US
|1 Rights. My name is Kira Romero-
> as the Director of the Southeast
Justice PRLDEF, the Puerto Rican
Education Fund.

Justice is a human and civil rights
ated to defending the rights of all
y Puerto Ricans, and is anchored in
the Puerto Rico diaspora since our

we continue to address the civil

rights of Puerto Rican and Latino

you for the opportunity to testify
place of Juan Cartagena about the

lated to Hurricane Maria, including

ation and the difficulties evacuees

ities and inequalities associated

he continuing rebuilding efforts in

Lt persist still today, almost four

> been working with impacted Puerto

tince 2017 and have experienced

plaints of discrimination suffered

fleeing disaster. But also have
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Ling trauma associated with such a

175,000 people fled Puerto Rico

f Hurricane Maria, and instead of
th sympathy and safety, they were

1 hardships, lack of stability, and

or the long-term rebuilding efforts
e equity to Puerto Ricans living on
the Stafford Act, Puerto Rico and

lands are covered with the same

brces applicable to the States, as
discrimination in the provision of
e to jurisdictions like the colony
And yet,

it is clear from multiple

Cs, news articles, and studies

Puerto Rico received disparate

their detriment.

vernment Accountability Office has

$ response to Hurricane Maria in
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the Agency's history. FEMA itself

rter—-action report of 2018 that the

inning assumptions were severely
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nen looking at actual damage, and

ntly more assistance than expected.
1ly did FEMA not adequately predict
storm such as one like Hurricane
FEMA lacked the

se, necessary

o handle the storms. And even when

not as many staff deployed at one

1ff (audio interference) disparate
rk of funding.
states affected by Hurricanes

varded nearly one billion in aid to
rtwo months post-landfall, survivors

i on the island did not get awarded

f funding until nearly four months

te the blatant failures by FEMA, it

od that Puerto Rico's financial

ifferent and more complex situation
pared for. The response to Maria
sement program, with local agencies
itial funding for the work and
hents afterwards.
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led by debt that restricted this
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de the program ineffective 1in the
le of devastation caused by the
|sland's infrastructure.

th, of the 23.8 billion allocated,
11y spent 158 million for long-term
s. While our written testimony did
rions of discrimination claims made
wsuit, Ascencio v. FEMA, the case
'd like to amend the statement and
and

sing discrimination wrongful

Y

ruary 2019, news reports noted that
claims made by Puerto Ricans living
assistance for FEMA, less than half
use FEMA either denied requests for
or demanded onerous and expensive
entation.

n Florida, we dealt with survivors
y ejected from hotels receiving TSA
as those seeking lease or rental
for

ng charged application fees

non-existent. For individuals
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e housing and housing instability
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ited.

losing, we emphasize that the
response to two different disasters
varied

jurisdictions immensely.

wfford Act along with 1ts non-

andates does not make such a
submit that the White House made
repeatedly.

impossible to ignore that there's
done in Puerto Rico. By plane you
os that serve as roofs for those
ve yet to recover. These blue tarps
rk reminders of the work that needs
less covered the entire island when
d Maria hit in September 2017, with
light the night.

tns awaited for answers about when
. Some of our fellow citizens
¢ for an entire year in the longest
ran history. And almost four years
remain in the dark, metaphorically
7, with the crippled infrastructure

impending storm with stronger force

ttance.

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

We my
years of darkness
to Puerto Ricans.
and attention and
of impacted Puert

equality today.

CHAIR

Craft. Mr. Galleg
proceed.

ANDR

NATIONA

MR.
Commissioners, la
Thank you for thqg
briefing. I refe]
provides backgro
highlight here.

The
Puerto Rico an
disabilities, wit
disabilities were
and were excluded

relief provided 1

In

o

addition,

88

st bring Puerto Rico out of the
and provide the support that is due

Thank you very much for your time
the opportunity to speak on behalf

b Rican evacuees and the fight for

CANTU: Thank vyou, Ms. Romero-
ios, we’ll hear from you now. Please
ES GALLEGOS, CHAIRMAN,

1. COUNCIL ON DISABILITIES
GALLEGOS: Chair Cantu,

dies and gentlemen, good afternoon.
invitation to participate in this

1 you to my written testimony, which

und to the issues that I will
federal local response, both in
@  Houston, failed people with

Ih deadly consequences. People with
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m their aftermath.
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response to Hurricane Maria as
deral response to Hurricane Harvey.

the post-Katrina Emergency
Act of 2006 required the National
lity and FEMA to work close with
rove the outcomes of persons with
and after major

ore, during,

nhas served as a liaison with the
 ty and FEMA.
ments here are informed by meetings
l[th the disabilities community. 1In
the National Council on Disability
hear firsthand from the disability
went to Puerto Rico in May 2019 to
today's briefing focuses on
f FEMA's response to these natural

pertains to Puerto Rico, I think

hat we understand the plight of
bilities residing on the Island
017.
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ecovery was required. Look, we're

= needs of approximately 687,000

g 21.7% of the island's population.
> with disabilities were vulnerable

f the hurricane, which was very

the shaky infrastructure

needs prior to the hurricane.

t their wvulnerability was not

use of the existence of the

ther, because of the environmental,

tical infrastructure on the island.

was significant economic

ren the island's economic condition

e treatment 1n federal benefit

land's economic posture was bleak.
equivalent of federal bankruptcy

P017. More than 45% of the island's

below the federal poverty level.

three times the US national poverty

|7, the poverty rate was 48% among

> with disabilities. Residents of

ineligible for the Supplemental

I program, arguably the single most
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net program for ©people with

e United States.

ad, they received benefits under its

am, the Aid to Aged, Blind and

AARD. AABRD, however, 1s not a

It provides significantly lower
e of maximum monthly SSI benefit is
$75 under AABD.

rer, there was significant food

Supplemental Nutrition Assistance

available in all 50 states, DC,

in Islands, but not in Puerto Rico.

ico receives a block grant to fund

al assistance program, NAP. SNAP

rr than NAP benefits. The criteria

\P are lower than that of NAP.

healthcare system also faced

ly Dbecause it was underfunded.

rtes and DC, Medicaid spending in

ten subject to the statutory annual
of the island's Medicaid program
ly limited. It does not cover home

ospice services, medical equipment,

\ursing facility services.
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the foregoing contributed to a low
hcy in the ability of Puerto Rican

h this relief, to respond to the

ricane. Thus, when Puerto Rico was

Maria, the effects were magnified

with disabilities.
orted by the Puerto Rico Disability

Network, there was only one fully

nlized shelter for people with

s used for shelters 1in the 78

re physically accessible, they had

Lchair access, but did not have
ing areas, accessible showers,
ce, medical supplies, alternate
anguage 1interpreters. None were
ess the needs of persons with
rvelopmental disabilities.

rported by the Partnership for

Strategies in its May 2018 after-
bple with disabilities were turned
neral and special needs shelters.

included power dependence, the need

stance services, service animals,
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bsing, by failing to ensure access
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House of Representatives Committee
|ty wrote to the Homeland Security’
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oint captured in the United States

you again for the opportunity to

on.
CANTU: Thank vyou, Mr. Gallegos.
t, Nicole Roy, would you -- would
1.
ROY, PROJECT COORDINATOR

SALVATION ARMY
ROY : Good afternoon today to

hank vyou for the honor of being

anel. I have the great honor of

ject Coordinator for the Salvation

rovery here in Puerto Rico. I came

d was supposed to stay two weeks,
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was looking at doing a long-term

here 1n Puerto Rico, we had set
I already had a set denomination of
escalate that seeing the need and
le need.

ve now at this point done direct
30 million. That isn't product,
rvice to a person that is tangible.
31,400 clients. Those are not
s a family entity.
r need was profound. The gap areas
ng on the boots, feet on the boots
e were a concern for us. We saw
d for generators that had medical
that needed

cies extenuating

erson visits. They could not reach
me. Eventually turned into CRCs.

could not access anything online,
large-scale confusion here on the
eople that were not able to read or
the process was difficult for them.
em through things and do even re-

r they were denied.

le cultural insensitivity here also
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the fact that when homes were being
ately they were being understood as
e, an entity that has been passed
lot of cultural confusion with how
is not the United States, this is
nfortunately many people got left
d we had to really help. We were
gal assistance that partnered with
ky for those that were willing to
Assessments. And again, this was
re was a disconnect with an outside
1A, with a actual survivor.

it to talk about what actually
one true survivor that needed the
e. The blackout was something that
those with

ddressed as far as

evere needs. The mental health, we

mount of suicide ideation in this
that were not being addressed.

Cs and CRCs were in downtown areas

and unfortunately that was
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most ten thousand people that are

k about the human nature of the

gistical issues that I see and the
with the local entities of the 78
@ the local NGOs. I feel like this
I can talk because I
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H]1 modifications. And that was

ded in the efforts being faster. I

teful that you are all looking into

NEAL R. GROSS
RT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

this now and th
everybody has to
improve. And I

asked to be on th

And 1

written statement
CHATIR

would like to hea

POSTDOCTOR/

DR..
for inviting me t
CHAIR
DR. W
much. Thank you,
participate in tqg
the federal respo
and consideratiof
federal disaster
Hurricane Irma in
comparison point.
The o
in disaster respd

we face the

COoy

(202) 234-4433

I

1

A

d

If

Il

A

98

't you are willing to hear what

say. This is how we learn and

h very thankful and honored to be

also 1indicate everything on the
as well. Thank you.
CANTU: Thank you, thank you. We

r from you now, please proceed.

CHARLEY WILLISON,
. FELLOW, HARVARD UNIVERSITY

ILLISON: Thank you, Commissioners,

participate.

CANTU: Dr. Willison.

[LLISON: No problem, thank you so

Commissioners, for inviting me to

day's discussion. My focus is on

ises to Hurricanes Maria and Harvey

s for dimproving equity in future

responses. I will also include

Florida in my comments as a relevant

tcomes and choices governments make
nses are increasingly important as

ongoing COVID-19 pandemic and
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7, the federal government responded
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al money and staffing to Hurricanes
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isaster appropriation funding to
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le amount of money received by

in half the amount of time. The

nths to distribute critical aid is

ined Dby geography but likely a

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

product of
demonstrate that
to deploy and req

Simil
Puerto Rico reach
the amount of ti
amount of time as
this wvariation
geography.

The Y
commensurate wit

landfall in the

Texas and Floriddl

landfall as cat¢g
Puerto Rico as a
more damage in Pi
Harvey in Texas.

When
a measure of need
mortality rates 1
more than 30 tim|
Irma. If did

effectiveness act

affected.

COoy

(202) 234-4433

congn

LEW]

\

q

S

I

H

1

g

A

arly,

100

essional negotiations seeking to

uerto Rico had no sufficient assets
1ired financial assistance.

federal staffing rates in

td comparable levels in three times

he as Texas, and thirty times the

Irma in Florida. The magnitude of

seems difficult to explain by

briation in the responses was not

storm severity and need after

rase of Puerto Rico compared with
Hurricanes Harvey and Irma made
yory 4 hurricanes, and Maria hit

Maria caused

high-end category 4.

erto Rico than Irma in Florida or

ronsidering the mortality rates as

or severity from the disasters, the

esulting from Hurricane Maria were
rSs greater than that of Harvey or

aster responses vary in  their

oss communities, health equity 1is

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

Repre
aid influence ad
Research conductqg
analyzes federal
measured in congr
and disaster aid
six months after

We fi
debates over aid 1
mostly Democrat
Overall, delibera
strongly related
district was at r

Nearl
States did not
regarding supplen
hurricanes durin
suggest that the

not be enough to n

in disaster aid d

may be more incent

they perceive dis
This

some states have

COoy

(202) 234-4433

q
]

S

i

u

]

I

>

Y

L

S

q

A

101

tentation in debates over disaster

cessibility of requests for aid.
d by my colleagues and I in 2021
congressional aid deliberations as
tssional floor debates over funding
relief for the 2017 hurricanes for
landfall.

d bipartisan participation in floor
o both Texas and Florida.

However,

participation for Puerto Rico.

ion and participation in debate was
state or a

to whether or not a

sk of natural disasters itself.

7 30% of all states in the United
participate in any aid debate

ental appropriations for the 2017

the time period. Our results
eaths of thousands of Americans may
bbilize congressional participation
tliberations. And that legislators

ivized to participate in debates if

aster risks to their districts.

may exacerbate disparities where

more advocacy for disaster aid in

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

considering the d
appropriations ¢
disparities are
structures. Puer
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congressional del
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voting membershipg
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independent
representation aj
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saster relief fund and supplemental

mpared to other states. These

exacerbated by existing political

o Ricans are American citizens, but

congressional representation.

Rico is one of five Us
The territories are granted
rgates, one for each territory, and

with no voting power on the floor
rious scholarship demonstrates that
sence on the floor as opposed to
obscures territorial interests in
nal deliberations.

Rico has been a US colony without

itical status or integrated

d political power in the United

As a result of these institutional

olonial status, Puerto Rico faces

riers to federal aid debates.

1ing Puerto Rico greater wvoting

reduce future barriers of requests
Thank you for your time.

CANTU: Thank you, Dr. Willison.

ve'll accept questions from the
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Commissioners. I

off the --

offer to them an

panel.
Dr. G
COMMI
Chair. Just a b

thank you all for
Are Yy
Management Board

DR. W

my area of expert

panelists on this

COMMI

certainly yield t

was Jjust curious
like this particu
relates to the ad
to the residents ¢
had any impact on
DR. .
of my previous
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that it was able t
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I can offer an apology that I cut
the Commissioners in the first --

opportunity to be first in this

| lchrist.

FSTONER GILCHRIST: Thank you, Madam
ief question to Dr. Willison. So
your testimony.

pu familiar with the Oversight and
f Puerto Rico?
I am, though this is not
ise,

so I may defer to some other

FSTONER GILCHRIST: Okay, well, I'1l1l
© the other panelists as well. I
to know if any of panelists felt
lar board had any involvement as it
sistance that was necessary to get

f Puerto Rico, if in fact this board

that, positively or negatively.
VILLISON: I can say, based on some
esearch, that the Board and the

| on Puerto Rico in terms of the aid

o0 receive based on the rules of the
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Board did affect

For e

other panelists c
three supplementa
first six months
And while Harvej
appropriations wi
receive far more
form of loans as
these constraints
status.

Somet
island had, prior
in debt, but do¢
protections as s
else where Puerto
to demonstrate n¢g
faced a much mo
economic standing
to US states.
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much for your com
on that?

Thank v
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hid considerations.

xample, and again, I'm sure that

n speak to this as well, there were

appropriations in Congress in the
after landfall of the hurricanes.
Irma received

and supplemental

thout conditions, Puerto Rico did

conditions. For example, 1in the

opposed to relief, as a result of

through PROMESA and its territorial

1ing else to consider is that the

to the hurricane, over $70 billion

$ not receive the same bankruptcy

ates. And so this was something

Rico, which surprisingly enough had

ed for aid, even though it already

re compromised infrastructure and

prior to the hurricanes, compared

bSTONER GILCHRIST: Thank you very

ents. Any other panelists weigh in

u, Madam Chair.

CANTU: Thank vyou. Commissioner
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Kirsanow.
COMMI
Chair, no questio
CHATIR
you. Would anyon
COMMI
Chair. My quest

aware of the numb

to Puerto Rico af

money, federal mo
DR. 1
numbers, and this
well. And I can
COMMI
billion sound abo
DR. W
of me. Could you
COMMI

my understanding

think that amount
DR. W,

I can't speak to

what I can addred
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FSIONER KIRSANOW: Thank you, Madam

LS .

CANTU: Thank you, sir, appreciate

r else? I see Commissioner Adams.

SIONER ADAMS: Thank you, Madam

on is for Dr. Willison. Are you

rr in your study that was allocated

ter Hurricane Maria, the amount of

ey?

ILLISON: Yes, I do have those

is also in my written testimony as

pull up specific numbers 1if you're

SIONER ADAMS: Does the number 27

1t right?

LLISON: I don't have that in front

give me more specifics about --

SIONER ADAMS: Well, I'll represent

is that it's $27 billion. Do you

was 1inadequate?

[LLISON: So this is something that

hyvself in terms of the amount. But

5 is the disparities in the amount
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of aid
jurisdictions and
COMMI
commenting on di
would have been t
DR. W
I'm not a risk afg
written testimon
talking about disj
Puerto Rico had t
storm damage a
incomparable mort
have, during the
of federal spendi
Durin
over the years, i
after landfall, d
I can pull up thsg
it also did not r
COMMI
have an answer as
DR. W,

adequate would b

same amount of fe
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received between different

at different time points.
$SIONER ADAMS:

Well, if vyou're

dqparities, I'm curious as to what

he better amount.

ILLISON: So I -- while I can't --
sessor, but what I can say, and my
v demonstrates this, when we're

darities, we would assume that since
he same -- faced the same amount of
faced

B Harvey and Irma and

@ality rates, that Puerto Rico would
timeframe, received similar amounts
mg. And it did not.

¢ —-- while it has received more aid
tf we look at the initial six months
pngressional aid was delayed. And
se time points if you'd like. And
kceive as much aid as quickly.
$SIONER ADAMS: Right, but you don't

to what would have been adequate.

JLLISON: I —-- what would have been

J

5 to have Puerto Rico receive the

deral aid as Harvey and Irma at the
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same time point.
COMMI
DR. W,
because of the 11
and the severe mo
hurricane.
COMMI
because Harvey, 1
Are vyou basing
receive enough on
DR. W
don't have these
But from my study
we were lookin
allocation, so thi
at the FEMA aid t
individuals, Puer

Harvey and Irma a

delayed by period
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you. You talked
the constitution
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FSTIONER ADAMS: Okay.

[LLISON: And possibly more, again,
hited infrastructure in Puerto Rico
tality that we know came out of the
SIONER ADAMS: Okay, I'm confused
hey received $2 billion versus 27.
assessment that they didn't
per capita reasons?

[LLISON: So again, I apologize, I
numbers directly in front of me.
when

and in my written testimony,

at the initial congressional
s is in 2017, and when we're looking
1at was distributed to families and
ro Rico did not receive as much as
the same time points. And it was
of months.

FSTONER ADAMS: Last question for

wbout status as a territory. Under
of course territories are not
re have been a number of status

trto Rico over the years.
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something like fr
quo?

DR.
question. What
statehood and how
that Congress plg
disaster aid bec
Congress assessqg
disaster relief
supplemental appx
major disaster ev

And ¢
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accountability m
allocated as quic
be an initial req

And s
congressional men|
of need to differ
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substantially low
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think the amount of aid that would

rter Harvey, that Puerto Rico would

off under independence, or under

e association, or under the status

ITLLISON: That 1is a very good

I can speak to 1s concerns with

this works in Congress. So we know
ys a really big role in regards to
use of the disaster relief fund.
the

5 annual appropriations to

fund, as well makes quick

ppriations when 1it's needed during
ents.

nis is where representation really
And this can be both as an

right.

chanism 1f disaster aid 1s not

tly as needed. Or it can also Jjust
lest.

b when we're looking at who -- at
bers and when they spoke on behalf
rnt communities, Maria, discussions

nd advocacy for aid for Maria was

r than congressional advocating for
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aid to Harvey and
And
specifically voti
make a big differg
COMMI
not sure you unde
my fault. Had
decades ago, woul
or the same after
DR. W,
and I don't think
would be a toug
definitely a ver
ongoing debate in
in both sides abot
is important for
I can't comment
panelists can.
CHATIR
a legal question
rephrase it to whyq
you, I'd suggest
DR. W,

COMMI
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Irma in Florida.
so granting representation and
mg status to Puerto Rico would like
fnce in these debate considerations.
$SIONER ADAMS: And I'm sorry, I'm
rstood my question, and that may be

Puerto Rico chosen independence
] they have been better off or worse
Harvey?
ILLISON: That is a great question,
I can speak to that. I think that
lh  assessment to make. But 1it's
Vv 1important consideration, and an
Puerto Rico. And there are camps
It whether independence or statehood
the island. And that is something

on, but perhaps some of the other

CANTU: Commissioner, you're asking

Nf a medical doctor, so if you would

I

Hre her expertise would be of use to

that.
ILLISON: And to clarify --
$STONER  ADAMS: I don't have

NEAL R. GROSS
RT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

anything else, th

DR. W,
I'm a social
expertise in this
to speak out of n
so much.

CHATR
you. Commissione
me ask Commission

COMMI

CHATIR
very much,

agair

you've got questi

COMMI
questions, every
questions. Chair
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MR. G
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inks a lot.

[LLISON: I'm not a medical doctor,

entist. But vyes, I do not have

area specifically, and I don't want

y area of expertise. So thank you

CANTU: I apologize. I promoted
r Kladney has his hand up. And let
rr Kirsanow, questions?

FSTONER KIRSANOW: No, thank you.

CANTU: Thank you. Appreciate you

Commissioner Kladney, I know

ns.

FSTONER KLADNEY : I've always got

body gets tired of me asking

han Gallegos, are you familiar with

\LLEGOS: I am not.

SIONER KLADNEY: Okay. Is there a

ror individuals who are separated

s and family, disabled people are

re hospitals? We talked about that

inel. Is there a tracking system

local communities use?
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Rico, or in gener
COMMI
Puerto Rico or in

MR. G
my understanding
that was part of
government didn'
disabilities resi
of data where thse
people were, wher
get them to a
shelter.

So th
just on the islg
disparities that

COMMI
wondering if you
response to my g
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disaster relief.

MR. @

hear her response
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ALLEGOS: You're saying in Puerto

il ?

SIONER KLADNEY: Well, either in

Houston during the --

\LLEGOS: Well, in Puerto Rico it's

there is no tracking system. And

the problem, because the island's

T even know where ©people with

ded. There wasn't a single source

y could go to identify where these

r they were concentrated, or how to

single, centralized, accessible

e absence of accounting for people
nd like attributed greatly to the
they faced during the hurricane.

5STONER KLADNEY : And I was

could comment on Ms. Johnson's

estion regarding Olmstead and its

application to local entities in

\LLEGOS: So I apologize, I didn't

if that was in a prior session.

FSIONER KLADNEY: Ms. Roy, could you
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describe the issy
folks in Puerto R
facility that was

then there were

stateside for car

all sorts of dif
services in Puert

MS. R
of the hospitals
not even perform

they were not abl

which logisticall

like in Mirovis a
of Puerto Rico
rockslide formati
And the same with

SO ma
couldn't even be
was very difficu
helicopter. Wher
they were brought
metropolitan ared

and the delays in

And i
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£s surrounding access for disabled
co? I understand they only had one
able to take disabled people. And

many more that had to be flown
e because of inability to provide
erent access and applications and

Rico. Could you expand on that?

Y: Yes, hi, good afternoon. Many

were 1incapacitated, so they could
egular duties during this time. If
 to come to the metropolitan area,
v was very difficult, some areas
1d Orocovis in the centralized area
blocked

were off by mudslides,

bns, and the rivers over-flooding.
Utuado.

y people couldn't be reached. They
identified by GPS coordinates, it
t. They had points coming in by
it was able to be an extraction,
, again, like I said either to the
The difficulties

or to Florida.

that process were difficult.

T I can speak to what the previous
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chairman had s4g
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a time of a disa
additional ramif
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But 4]

the ground to ti1
responders to tr
having logistica
timing was diffic
of the Puerto Ric
COMMI
hurricane made 1
local entities
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MS. H
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there were some s

those items were
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id, the municipalities had not

fied those that would be in need in

ter, and that caused many delays,

cations of death and additional

|lso the scrambling of NGOs here on
v to coordinate with 1local first
7 to get to those people without
coordinations. So the delayed
11t and yes, they did send them out
area.

FSTIONER KLADNEY: At the time the
ndfall,

had FEMA or anyone else,

or anything 1like that, pre-set

lpation of a disaster?

0Y : There was some, and it was
cd in the metropolitan area. But
ent to be prepared. Unfortunately,

10t sent to the smaller islands off

nd to rural areas that then were

5S TONER KLADNEY: Were they

Y: No.
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Yaki.
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Administration, W
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$STONER KLADNEY:

rto Rico during the hurricane,

$SIONER KLADNEY:

$SIONER YAKI:
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Did they use open
the

the TV where you can't shut it off

rs along the bottom?

Y: I don't remember, I'm sorry.
$STONER KLADNEY: Thank you.
Y: I'm so sorry, I apologize.

I have nothing at
Madam Chair.

CANTU: Thank vyou. Commissioner
Thank you very much,
irst,

I want to make a brief point.

't hear from was the Small Business

hich has a substantial presence in

injury disaster loans to homeowners
nesses, and I think it'd be -- I

> make sure that we send these

them as well.
1ly, to the point that was being
an debate what the status of Puerto
the future or had it been changed

se are American citizens.

le fact is that when you look at the
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relief aid to Hay
you did not see tlh
because the fed¢q
represented by t
members of Congre

Secon
American mobilizg
after their horr;
was better. So w;g
at this time.

I do
Ms. Romero-Craft,
I asked earlier t
what extent, you
they or will t
population that i
prepare according
cultural and ling

And d
you think that F
future in terms
response”? I meaq

some that happen

it happened. Bu
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ral response to Hawaii,
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rii in 1992 after Hurricane Iniki,
ese congressional hearings going on
which 1is
jo United States Senators and two
s, was like that.

11y, on that score, the amount of
tion of the military to aid Haiti
fic quake compared to Puerto Rico
but not

can get into that as well,

vant to ask, though, a question of

and that is -- this is a question

the folks at FEMA, and that is to

know, do they or did they or have

look at, for example, the

ey,
about to be hit by a hurricane and
y in terms of language, in terms of
1istic competency?

d you -- and is that something that
IMA should be involved in for the
of how they deal with disaster

, Obviously there are going to be

and they can't deal with it because

hurricanes you can track. So I
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difficulties when
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k you opinion, what your thoughts

OMERO-CRAFT: Yes, thank you so

, for that gquestion. I think that,
|ld earlier, this language access 1is

C's an issue that we've been dealing

l years.
T will say directly from our
orking with folks who had been

rre receiving TSA that were in

gia, and beyond, they had great
they would call to try to update
, to try to submit documents.

n imagine that these people did not
nputers, so they were trying to do
ve smartphones would try to access
ia their smartphones. And it was

A lot of times the way that the

cpresented on their phone was not

as being stored or captured via the

th the FEMA program.

dlition, when folks would call that

uage-dominant only, they were met

lks who could not speak Spanish who
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L. They did not have access to a

cthat could provide translation

our hope and our suggestion would
olutely, in the face of what 1is

active hurricane season, that FEMA

adequate language assistance, with
And I understand that they train
and then they deploy them as

ully, that won't be the case this

someone who lives in a state that
ntly faces these disasters but is
ped than Puerto Rico or the other
that

impacted by Hurricane Maria,

rcordingly and are ready with

1 as language assistance that 1is
SIONER YAKI: Thank you very much.
indulge me for a second. One thing
wanted to point out that goes into
standing who it is you're about to

oted in the IG report that some of

being sent was high carbohydrate,
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high sugar,
has a disproport
from hypertension

I mes
that FEMA needs tq
send a bunch of si
who are living un

CHATR
I also want to shdg
of Justice has thq
the federal agenc
enforcing civil r
IX, it applies g
with Disabilities

And t
long time. It's
we shouldn't be sq
are being treated

The o
is the effect on J
been turned into
disproportionatel
kids

with commu

computers at home

COoy

(202) 234-4433
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non-mutritious stuff to an island that

ilonate number of folks who suffer
| obesity, and diabetes.

in, these are the kinds of things
get a handle on. Because you don't
lgary snacks as a way to help people
der abject conditions.

CANTU: I appreciate that comment.
re with folks that the US Department
ol responsibility to coordinate among
ies a uniform and consistent way of
ights as to civil rights like Title
b civil rights 1like the Americans
Act.

lhat has been the case, again, for a
mot a new set of circumstances that
deing disparities in how US citizens
under the Civil Rights Act.

fther thing I want to share with folk
Vloung people that their schools have
emergency shelters. And does that
v affect kids with disabilities and

| 4

mication and lack of access to

in order to make up the deficits
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because they can'
months, sometimes

And a

the honor of repr

at a global cont

education from t
about losing thei

time after each si

help the kids
opportunities.
Have

that specific prgq
impacts them afte

MS. R
of Vieques didj
afterwards, none
schools on that 1
handle this. Ths
Army, we put sola
didn't have runni
inexcusable.

Oout ¢

make sure that if

children suffered
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t use their schools, sometimes for

for years.

it's not a new problem. I had

rsenting the Secretary of Education

erence, and the ministers of the

ne Gulf and the Caribbean talked

school facilities for a very long

orm and not having the resources to

make up the lost education

any of you anything to respond to
blem of young people and how this
a disaster?

Y: Yes, if it's okay. The island

't have school for 11 months

f their facilities. They have nine
sland and they were not equipped to
vy all had damages -- the Salvation
and water cisterns on them. They
\g water. This is something that's
and I'm looking this up to
one of nine

's the most accurate,

from depression during that time.
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That's our staff
That
with having the
that is on the ba
in that equation,

that they are n

Thinking that, we

but how come no d
things that were
is something that
And ]
school not being
addressed with th
parents also came
I help to nurture
CHATR
MS. R
CHATIR
Commissioner Klad
COMMI
Madam Chair. I v
Ms. Romero-Craft,
the Dbr

estimate

destroyed as a di
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from our case management.

s a high level of concern, not just

rducation be, you know, something

rk burner, but the depression ratio

what that does to a child, thinking

t as 1important as a mainlander.

11, we're United States citizen,

ne's coming to help us. These are

discussed by young children. That

is concerning.
ust in that ratio context of the
opened and them being properly

rir needs. That was something that

to us individually and said how can
my child.

CANTU: Thank you.

Y: Thank you.

CANTU: Commissioners,

ey.

FSTONER KLADNEY: One more question,

as wondering, I'll address this to

what do you estimate or can you

rtakdown between homes that were

rect result of the hurricane itself
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or those lost dug

hurricane and damg

MS. R
question, and I
estimate on that.
But 1
with a nonprofit
Maria, really higl
as 1t relates t
property designat
Rico, where, as
people could havg
been passed down,
documentation to
funding to get th
So I
we would recommer
work closely with
define all of tho
And then accordi
houses repaired.
I can

either abandoned

they knew that t
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to an inadequate response to the
nge done to those homes?
DMERO-CRAFT:

That is an excellent

rould say I could not give you an

will say that our work directly
organization, Ayuda Legal Huracan
lighted the plight of Puerto Ricans

homeownership and the different
in Puerto

ions that you can have

the other panelists have shared,

an ancestral home, something has
but if they didn't have the proper
show FEMA, then they were denied
> housing repaired.

think that that is a key area where
d that FEMA do follow up and that
the government of Puerto Rico to

se different property designations.

gly provide funding to get those

ot tell you the number of folks who
homes or who had to flee because

ley were not going to get -- that
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they were denied
had lived in for

replaced or fixe

mainland.

I car
happened in F
specifically, ths

state is at a cri
So wh
Rico come who ha
housing in Puertdg
to Florida and be
and years long,
crisis that reall
trace a lot of t}f
displaced
Florida.
And

cascading effect

believe still caf

with the governmeg

that FEMA addresq
property law that

receive funding
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'EMA funding and the home that they
generations was not going to get

And had to then leave to the

tell you specifically about what
orida and Georgia. Florida
lack of affordable housing in the

5is level.
en you're having folks from Puerto
ve been designated for Section 8

Rico on the island, and then come

but on waiting lists that were years
vou find yourself with a housing

is untenable. And I think you can

at to homelessness, children being

n schools here 1in the state of

o this has sort of a negative

rhat needs to be addressed. And T

be addressed, by working closely

nt of Puerto Rico and making sure
es the differences in Puerto Rican
impact how people may apply for and

to get the housing situation
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addressed.

COMMI
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$SIONER KLADNEY: So what you're

saying is the hougles that people abandoned never were

fixed, is that co
MS. R

they are fixed,
tarps —-- they're
is that there's af
in Puerto Rico,
another --an e
Unfortunately, we
in Puerto Rico ve
And T
that they have w
Rico is constant
People are experi
even. So there a
urgently but that
COMMI
question. You sa
can't tell me the
or destroyed subs
response.

When vy

a lot?

COoy

(202) 234-4433

rTrect?

OMERO-CRAFT: That's correct. Or if

hs I've mentioned, they have Dblue
fixed inadequately. The huge fear
lother natural disaster that happens
hurricane or

another certainly

arthquake that may, you know.
ve seen hurricanes and earthquakes
ry recently.

think, you know, you -- the issue
ith the electrical grid in Puerto
and current. It is happening now.
encing blackouts on a weekly basis
re issues that need to be addressed
we aren't talking about.

$SIONER KLADNEY: I have one last

ild in your initial response that you

number of homes that were abandoned

1

Hquent to the earthquake for lack of

qu say that do you mean that there's

NEAL R. GROSS
RT REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

I mea
okay,
of a little, modsg
saying?

MS. H
know, I can certd
partners on the
provide additiong
that they can rev

But
directly with img
that we were doin
the island, but wq

COMMI
out that --

CHATR
Commissioner, I h
hand very patient

COMMI

to tell that wi

information and p

her statement. T
CHATIR
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1, 1f you can't tell me the amount,
But I'm trying to get a picture

rate, a lot. Do you know what I'm

OMERO-CRAFT: Absolutely, and vyou

inly follow up with that. We have

ground that I would be happy to
Il information to the Commission so
lew this.

fe have folks that were working

acted families. That was not work

because it needs to be specific to
can certainly follow up with that.

5SIONER KLADNEY: If you can find

CANTU: Commissioner,

ve Commissioner Kirsanow waving his

V.

SIONER KLADNEY: I would just like

rness that she should take that

ovide it to the same place she sent

rank you, Madam Chair.

CANTU: Thank vyou. Commissioner

NEAL R. GROSS
T REPORTERS AND TRANSCRIBERS
1323 RHODE ISLAND AVE., N.W.

WASHINGTON, D.C. 20005-3701 www.nealrgross.com




10

11

12

13

14

15

16

17

18

19

20

21

22

23

24

COMMI
Madam Chair, and
has been very inf

Do an
the disparities
funding by FEMA v
or invidious dis
Thank you.

MS.
Commissioner, I c
from individuals
response on an
officials that we
a result. We fi
because we believ

We st
Information Act r
our point is you
said, what Presid
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discussing today
that ther

shows

treatment of Puer

COoy

(202) 234-4433

q

]

i

i

H

B

1

1

il

g

S

q

117

A

S

125

FSTONER KIRSANOW: Yes, thank vyou,

thanks to all the panelists. This
rmative.

r of you have specific evidence that
in the provision of services or
5s the result of any racial animus
rimination?

Anybody can respond.

ROMERO-CRAFT: I'm sorry --
n say that we have received reports
that did feel that the 1lack of

individual basis from certain
e -- they were working with were as

ed our litigation as against FEMA

174

the proof is in the data.
11 have some outstanding Freedom of

rquests to FEMA. And so, you know,

can also ignore what the President

tnt Trump said, in the face of this

ind the treatment of Puerto Ricans.

t of Puerto Ricans that we are

that we are talking about really

was certainly a difference of

o Ricans as opposed to other states
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that were found i

SO w4

racial animus as

treated.
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evidence that tho

them to feel that
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Ja—

MS.
folks that were (¢
who reported to
needed to speak
bilingual folks a

You
problems receivin
assistance to fix
away in terms of f
have the necessar
the cultural lingt
that create

know,

that they need.

And
about what they
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1 similar circumstances.

do believe that there was some
it relates to how Puerto Rico was
FSTONER KIRSANOW: What was that
te individuals provided that caused
there was racial discrimination or
in terms of

OMERO-CRAFT: Well,

alling in, we had some individuals
us that they were told that they
English in 1light of not having
le to assist them over the phone.

now, in terms of folks who had
y not only TSA but other types of
their homes, we had similar turn-
blks being told, you know, you don't
¥y paperwork, and not understanding
istic differences that provide, you

obstacles for folks to get the aid

ou can speak to any Puerto Rican
aw, what they viewed in terms of
rump said, his action, and his
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behavior. And it

know, we would
something that ig
was had in Puerto

As we
FEMA did install
Knot

Puerto Rico.

understands the £

is facing, to
laughable, qguite
Becau

territory that d
these programs t
are you anticip
infrastructure pr

So I
our —-- from our pe
of the US Governmg
Rico and Puerto R

COMMI

CHAIR
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starts from that point. And so you

submit that that is certainly
tied to the response that was --
Rico.

1 as the reimbursement program that
Bs 1t relates to major projects in
ing the fact that the US Government
nancial difficulties of Puerto Rico
lave a reimbursement program 1is
ionestly.

have a commonwealth

e 1f vyou

pes not have funding to initiate

ask for reimbursement, then what

iting 1in terms of major public
grams?

think that those all point to, for

rspective sort of the abject failure
nt to respond to the needs of Puerto
lcans.

FSIONER KIRSANOW: Thank you.
CANTU: We're getting close on
I will put a finger and say I will
nd ask for further information from

point. Because I'm very interested
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have heard from

departures from
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I war
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writing just to f
panel.
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a broader point
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there's a lot of
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ave eye witnessed and what you all

eyewitnesses with regards from

policy, departures from practice,

L to follow up. That was a very

lon and I do want to do the rest in

ave the rest of us time in today's

11 let -- I will let you answer,

Thank you. This 1is just

about disparities in disaster

want to emphasize that we do know,
scholarship on this point, that
lor and low income communities and
ities of color do —-- are much more
e health and economic consequences
sters and from other public health
se of centuries of political and
ression that have 1led to wealth
tse communities are already more at
And then we also

rial disparities.

when looking at disaster
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allocations, thi
communities of co
of sufficient aid
a lot of scholarg
to share with the
And
implicit or expl
that evidence, tH

racial disparitie

CLOSING RE

CHATIR
to end on time.
this brings us to
our meeting. I
thank all our pan
informative.

And g
I wish to thank al
time and their ex

I al
Commission staff
months

last few

together. I know

it virtually thar
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t low income communities and
lor do also receive less allocation
or of aid in general. And there's
nip on this as well that I'm happy
community.

in thinking about
cit bias, even in the absence of
rre is a lot of evidence of direct
in aid allocation.

MARKS, CHAIR NORMA V. CANTU

CANTU: Commissioners, we're going

Does that sound right? Okay, so
the end of the briefing portion of
like to take this opportunity to
rlists. This has been tremendously
n behalf of the entire Commission,
Ll of the panelists for sharing their
ertise with us.
50 way tTto personally thank the
for their efforts they made in the
to pull this wvirtual Dbriefing

personally it's a lot harder to do

it is to do it in person face to
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face, so thank yo
advance for their
presented in the

the report. So I
work.

The r
open for the next
of the public wo
can mail to the U
of General Couns
Suite 1150, Washi
There

to say it slowly,

And those material

no later than Jul

email one more ti

Thank
Thank you, staff.
I'm a Texan.
COMMI
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CHATIR
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And I want to thank the staff in
effort to distill this information
riefing and to incorporate it into

m really grateful for all this hard

tcord for this briefing will remain
30 days. If panelists or members
1ld like to submit materials, they

Commission on Civil Rights, Office

1%

1, 1331 Pennsylvania Avenue, NW,

\gton, DC, 20425.
is an email address that I'd like

and that is Femabriefing@usccr.gov.

s need to be sent by email or posted

y 26, 2021. So I will repeat the

e, femabriefing@usccr.gov.

you all, thank you, Commissioners.

I'll do a hook 'em horns because

FSTONER YAKI: No, no, that's not

at -- Madam Chair, point of order.

CANTU: Yes, please.

SIONER YAKI: I just wanted to ask

ommission to allow Commissioner
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some point during

given the circumg
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his opening statement probably at
the time, but to give a timeline,

tances right now. I know that he

very much wanted go be a part of this as a co-sponsor

of this with me,
had leave to givd
for the record.

CHATR
an excellent -- ¢
other processes?

(Wherf

went off the recof

COUR

(202) 234-4433

and I wanted to make sure that he

-- to provide a written statement

CANTU: With no objection, that is

rxcellent idea. Any other -- any

Going once, going twice?

tupon, the above-entitled matter

rd at 2:43 p.m.)
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