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U. S. COMMISSION ON CIVIL RIGHTS 

The United States Commission on Civil Rights is a temporary independent, bipartisan 
agency established by the Congress in 1957 to: 

• Investigate complaints alleging denial of the right to vote by reason of race, 
color, religion, sex, or national origin, or by reason of fraudulent practices; 

• Study and collect information concerning legal developments constituting a 
denial of equal protection of the laws under the Constitution because of 
race, color, religion, sex, or national origin, or in the administration of justice; 

• Appraise Federal laws and policies with respect to the denial of equal
protection of the laws because of race, color, religion, sex, or national origin, 
or in the administration of justice; 

• Serve as a national clearinghouse for information concerning denials of 
equal protection of the laws because of race, color, religion, se:,_c, or national 
origin; and 

• Submit reports, findings, and recommendations to the President and Con­
gress. 

MEMBERS OF THE COMMISSION 

Arthur S. Flemming, Chairman 
Stephen Horn, Vice Chairman 
Frankie M. Freeman 
Manuel Ruiz, Jr. 
Murray Saltzman 
John A. Buggs, Staff Director 

By the Older Americans Amendments of 1975, the U.S. Commission on Civil 
Rights was directed to: investigate unreasonable age discrimination in 
federally-assisted programs; report the findings of the investigation to 
Congress, the President, and affected Federal agencies; recommend statutory 
changes or administrative actions based on its findings; and draft general 
regulations for implementation of the Age Discrimination Act of 1975. 
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1 
Exhibit No. 1 

-COMMISSION ON CML RIGHTS 
•.AGE DISCRIIIINAT10N 

Heartne 
Notice is hereby given pursuant to the 

provisions of the-civll Rights Act of 1975, 
as amended, 42 U.B.C. 11975 et seq. 
C1976), that the U.S. Commission on Civil 
Rights ~ hold a public hearing deallni' 
speciflcal1y with the provisions of the 
Age Discrimination Act of 1975, enacted ·as pa.rt of the Older Americans Amend­
nients of 1975, 42 U.B.C. f 8101 et seq. 
(1976>. The hearing wm be held on Au­
gust 22 and August 23, 1977, at the Dade 
County Court House, Room 250, 73 West 
Flager Street In ll1sml, Plorld&. '1'he 
hearing wm begin each day at l:IO a.m. 
An Executhe Session. If appropriate, wm 
be convened m Aupst n at t11e· ame 
location as the hearing. 

The purpose of the hearing Is to elicit 
the views of Interested parties, :Including 
Federal departments and agencies, on is­
sues relating to age d1scr1m.lnation Jn 
programs and activities receiving Federal 
financial assistance and ps.rtlcularlyw:lth 
respect to the reasonableness of dJstin­
guishing on the basis of age among po­
tential participants in, or beneflciarjes of, 
specific federally assisted programs. 

The hearing ·will focus partu:ular at­
tention on the following programs and 
activities: Copiprehensive Employment 
and Trafn!ng Act Publlc Service Employ­
ment Programs; Commllll!ty Mental 
Health Centers; Commllll!tyHeslth Cen­
ters; Vocational Rehe.bllitation; Legal 
Services; Title XX of the Boc1aI Secu­
rity Act; Pood Bte.mps; Medicakl, and 
aelected areas within Education. 

Dated at Waab.1niton. D.c.. Jul¥ u,
Ul77. • 

AuH1n S: PI.nomfG, 
Cl&atrmaa.. 

IP& Doc.'l'f-20914 PDed '1~'r'7;8:oll am) 

HORAL IEGISTEI, ¥OL 42, NO. 140-fflUISDATr ·u.y tl,.!1977 

.Page 37431 
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Exhi'bit No. 2 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D.C. 2042S 
TELEPHONE (202) 634-7138 

DATE• December 6, 1977 

suaJECT, Miami Hearing Fo:J,low-up on Exhibits 

To, Eileen Bradley 

Mayor Stephen P. Clark did not .~eave an exhibit following his 
testimony. 
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Exhi"bit No. 3 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 

WASHINGTON, D.C. 20425 
TELEPHONE (202) 634-7138 

DATE• November 11, 1977 

REPLYTO L. W. 
ATTN OF1 

SUBJECT, Miami Hearing Follow-up on Exhibits 

TO, Eileen Bradley 

Ann Taylor, secretary to Mr. Charles Cain, informed me 
today that there would not be a statement submitted for 
the record. The notes which he had at the hearing were 
there for his own personal use. 
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Exhi'bit No. 4 

ATTACHMENTS 4.2B AND 4.3B 

DIVISION OF BLIND SERVICES 

AFFIRMATIVE ACTION Pµ.N 

STATEMENT OF DIVISION POLICY 

LEGAL BASIS 

The Rehabilitation Act of 1973 (P.L. 93-112) 

The Rehabilitation Act Amendments of 1974 (P.L. 93-516) 

The Civil Rights Act of 196'4 

The Equal Employment Opportunity Act of 1972 (P.L. 92-261) 

State of Florida Personnel Policy and Procedure M¥nual, 

Sec. 22A.7.02. (G and H) 

State of Florida, Department of Education, Policy Reference 

6.3 .1. 

The Architectural Barriers Act of 1968 (P.L. 90-180) 

The Architectural Barriers Act, Amendments of 1970 (P.L. 

91-205) 

Florida Statutes 255.21 Special Facilities for Physically 

Handicapped 

Florida Statutes 413.07, "White Cane Law" 

Florida Statutes 413.08, "Guide Dog Law" 

EFFECTIVE DATE: OCTOBER 1, 1978 
Page 1 of 10 

https://22A.7.02
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II POLICY 

The Division of Blind Services hereby establishes a specific 

plan of affirmative action to provide for all individuals 

equal employment opportunities, traini~g, compensation, 

promotion and other conditions of employment without regard 

to national origin, race, religion, politics, physical or 

mental handicap, sex or age except where sex or age is an 

essential bona fide occupational qualification. This plan 

is to be pursued as vigorously as possible within the limits. 

of staff resources presently or hereafter acquired. All 

personnel policies or procedures pertinent to the recruit­

ment, hiring, training and promotion of employees of the 

Division of Blind Services will assure equal opportunity 

for minority groups, handicapped individuals and women of 

the State of Florida. 

III SCOPE OF THE POLICY 

This plan covers all sections, programs, areas and district 

office operations and will be adhered to by these offices. 

IV COMMUNICATION OF POLICY AND PROCEDURES 

1. A copy of this policy will be provided to all 

administrators, Supervising Counselors, and other persons 

responsible for personnel in the Division of Blind Services. 

2. Meetings will be held with all administrators, 

Supervising Counselors, and other personnel, when appro­

priate, of the Division of Blind Services to discuss the 

implementation of this policy. 

3. Notice of the intent and purpose of this policy 

EFFEC~IVE DATE: OCTOBER-1, 1978 
P;ip-e 2 of 10 
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will be sent to all employees of the Division of Blind 

Services. 

4 . .i;.11 normal recruitment sources, as well as minor­

ity-oriented community agencies and ~ducational institu­

tions, handicapped citizens groups, and others, will be 

notified in writing of the Division of Blind Services 

Affirmative Action Policy for the purpose of compliance 

with the Policy. 

5. A cop~ of this Policy will be sent to all fac­

ilities currently receiving grant assistance through the 

Division. 

V GOALS AND OBJECTIVES 

1. The Director of the Division of Blind Services 

will appoint an Equal Employment Opportunity officer to 

administer the Program. The EEO officer will be respon­

sible for the preparation of the Division of Blind Ser­

vices Affirmative Action Program, will conduct periodic 

surveys to determine whether the Affirmative Action Program 

is achieving its objectives, and will provide the Division 

Director with frequent periodic evaluation reports concer­

ning the progress of the Division's Affirmative Action Pro­

gram. 

2. Position questionnaires will be reviewed period­

ically to assure that minimum training and experience re­

quirements reflect realistic qualifications and do not 

include discriminatory factors. 

3. The Division's EEO officer will advise the most 

EFFECTIVE DATE: OCTOBER 1, 1978 
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frequently used graduate training programs of the estab­

lishment of the Division's Affirmative Action Policy and 

encourage them to recruit minority students, women, and 

handicapped individuals to partic~pate in established pro­

grams. Graduate programs from which students are presently 

being recruited are to be advised immediat~ly, and programs 

which may be established in the future will be notified 

prior to utilization. 

4. The Division's EEO officer will act as a liaison 

between the Division of Blind Services and the Department 

of Education's EEOC committee. 

5. The Division's personnel officer will maintain a 

complete record of recruitment and selection activities 

listing all applicants, the selection or rejection decision 

in each case and reasons for rejection, t~_ensure that there 

is no reflection of race, sex, or handicapping condition in 

the employment decision. To. assist the Division's personnel 

officer in carrying out this responsibility, the District 

Directors, Administrator of the Rehabilitation Center, Ad­

ministrator of the Regional Library, Administrator of the 

Vending Facilities Section, and others who may be responsible 

for recruiting and hiring, will complete a monthly report to 

be sent to the personnel officer, listing all applicants and 

selection decisions. 

6. Each Division of Blind Services office will con­

spicuously post a statement regarding the agency's Affirma­

tive Action Plan. 

EFFECTIVE DATE: OCTOBER 1, 1978 
Page 4 of 10 
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7. No property lease will be approved or renewed that 

does not meet the requirements outlined in P_.L. 90-180, 

P.L. 91-205 and Florida Statutes 255.21. (Architectural 

Barrier Act of 1968 as amended by act of 1970) 

8. Any qualified handicapped applicant will be provided 

with special assistance in taking entry examinations and/or 

in filling out job applications is they are requested. 

9. No handicapped employee will be prohibited from 

using. any special equipment, having an attendant, or having 

a guide dog at his/her work station or office. 

10. Through the promotion of current employees, the Divi­

sion of Blind Services will increase the number of minorities, 

women, and handicapped individuals in supervisory and managerial 

positions. Likewise, when vacancies occur in such positions, 

all normal recruiting sources will be notified regarding the 

vacancy(ies), and all qualified individuals will be considered 

without regard for race, sex or physical handicap. 

11. The Division of Blind Services shall develop super­

visory training with the emphasis toward educating the super­

visory personnel to the significance of the Affirmative Action 

Program and to eliminate prejudicial hiring practices if they 

exist. 

12. The Division of Blind Services will encourage super­

visors who have the hiring responsibility to be sensitive to 

the individual problems or barriers any potential employee 

might have to accepting a position. Greater effort is to be 

made by the supervisor to assist the applicant in solving the 

problem (i.e. transportation, child care) rather than using 

EFFECTIVE DATE: OCTOBER 1, 1978 
P.<1P-e 5 of 10 
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the barrier as a screening device for removing the applicant 

from consideration. 

13. All recruitment and employment literature, including 

the application form will prominently identify the Division 

of Blind Services as an equal opportunity employer. 

14. The Division of Blind Services will obtain a written 

affirmative action plan for all facilities receiving grant 

assistance through the Division. The Director of the Division 

of Blind Services, or 1:is designee will review the written 

plan, undertake periodic evaluation, (including site visits) 

and review reports from the facility to assure that the 

facility is adequately implementing the action plan. If there 

is substantial lack of compliance, the Division will take appro­

priate steps to remedy the situation within a reasonable period 

of time. 

15. The Division will establish procedures for minority, 

women and handicapped applicants and/or employees to make 

complaints and seek remedy through prompt, fair, and effec­

tive decision or resoluation of their complaints. 

VI CONTINUING AFFIR.MATIVE ACTION PROGRA11 

The Division of Blind Services recognizes that there are 

significant barriers to the employment of minority group and 

handicapped individuals. The Division of Blind Services is 

making a continuing commitment to eliminate these barriers of 

recruiting and hiring applicants and the promotion of employees 

without regard to national origin, race, handicap, religion, 

politics, sex or age. To insure the effectiveness of the 

Affirmative Action Plan, the agency will continue to seek out 

1 q7g 
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and implement programs that assure equal treatment and oppor­

tunity for all its employees and applicants. -It is recognized 

further that the success or failure of the Affirmative Action 

Plans rests with the support given by the Agency, Director, 

Program Administrators and first line supervisor. The pro­

gress toward reaching the objectives will be constantly moni­

tored by the Division Director and Equal Employment Opportunity 

Officer to assure that the desired results. are met. 

EFFECTIVE DATE: OCTOBER 1, 1978 
Page 7 of 10 
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DIVISION OF BLIND SERVICES 
DEPARTIIENT OF EDUCATION 

STAFFING PATTERNS 

White Black White Black 
Female Female Male Male HisEanic HandicaEEed 

Pay Grade 1 
FY 77 0 2 0 o· 0 1 
FY 78 1 1 0 0 0 1 
FY 83 0 1 1 0 0 1 

Pay Grade 2 
FY 77 0 1 0 0 0 0 
FY 78 0 1 0 0 0 0 
FY 83 0 1 0 0 0 1 

Pay Grade 3 
FY 77 4 2 6 0 0 2 
FY 78 3 3 3 3 0 3 
FY 83 2 2 2 4 2 4 

Pay Grade 4 
FY 77 2 1 6 2 0 0 
FY 78 1 2 7 3 0 1 
FY 83 1 2 4 4 2 2 

Pay Grade 5 
FY 77 58 8 1 0 2 4 
FY 78 51 12 2 1 3 6 
FY 83 48 14 2 2 3 9 

Pay Grade 6 
FY 77 0 0 3 0 0 0 
FY 78 0 0 2 1 0 1 
FY 83 0 0 1 1 1 1 

Pay Grade 7 
FY 77 15 2 0 1 4 3 
FY 78 12 5 0 1 4 4 
FY 83 10 6 0 1 5 5 

Pay Grade 8 
FY 77 8 1 0 1 0 1 
FY 78 7 2 0 1 0 2 
FY 83 5 3 0 1 1 3 

Pay Grade 9 
FY 77 0 0 1 0 0 0 
FY 78 0 0 1 0 0 0 
FY 83 0 0 1 0 0 1 

EFFECTIVE DATE: OCTOBER 1, 1978 
Page 8 of 10 
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Staffing Patterns (Cont.) 

White Black White Black 
Female Female Male Male HisEanic HandicapEed 

Pay Grade 10 
FY 77 9 0 1 0 0 1 
FY 78 8 0 2 0 0 1 
FY 83 5 2 1 2 0 3 

Pay Grade 11 
FY 77 0 0 2 0 0 0 
FY 78 0 0 2 0 0 1 
FY 83 1 0 1 0 0 2 

Pay Grade 12 
FY 77 0 0 1 0 0 1 
FY 78 0 0 1 0 0 1 
FY 83 0 0 1 0 0 1 

Pay Grade 13 
FY 77 1 0 0 0 0 0 
FY 78 1 0 0 0 0 0 
FY 83 1 0 0 0 0 0 

Pay Grade 14>': 
FY 77 23 s 14 4 0 10 
FY 78 27 6 12 6 0 11 
FY 83 25 8 10 7 1 15 

Pay Grade 15 
FY 77 3 0 2 2 0 1 
FY 78 3 0 2 0 0 1 
FY 83 2 2 0 1 0 2 

Pay Grade 16 
FY 77 25 2 ' 44 2 2 6 
FY 78 27 3 40 3 2 7 
FY 83 22 8 35 6 4 10 

Pay Grade 17 
FY 77 0 0 2 0 0 1 
FY 78 0 0 2 0 0 1 
FY 83 0 0 1 1 0 1 

Pay Grade 18 
FY 77 5 0 9 1 0 0 
FY 78 6 0 8 1 0 1 
FY 83 9 1 4 1 0 3 

Pay Grade 19 
FY 77 1 0 0 0 0 0 
FY 78 1 0 0 0 0 0 
FY 83 1 0 0 0 0 0 

EFFECTIVE DATE: OCTOBER 1, 1978 
TI-~ ... 0 ..,.C , " 
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Staffing Patterns (Cont.) 

White Black White Black 
Female Female Male Male HisEanic HandicaEEed 

Pay Grade 20 
FY 77 0 0 1 0 0 1 
FY 78 0 0 1 0 0 1 
FY 83 0 0 1 0 0 1 

Pay Grade 21 
FY 77 2 0 7 0 0 2 
FY 78 3 0 6 0 0 2 
FY 83 3 0 5 1 0 3 

Pay Grade 22 
FY 77 0 0 1 0 0 1 
FY 78 0 0 1 0 0 1 
FY 83 0 0 1 0 0 1 

Pay Grade 23 
FY 77 0 0 4 0 0 2 
FY 78 0 0 4 0 0 2 
FY 83 1 0 3 0 0 3 

Pay Grade 24 
FY 77 0 0 0 0 0 0 
,FY 78 0 0 0 0 0 0 
FY 83 0 0 0 0 0 0 

Pay Grade 25 
FY 77 0 0 0 0 0 0 
FY 78 0 0 0 0 0 0 
FY 83 0 0 0 0 0 0 

Pay Grade 26 
FY 77 0 0 1 0 0 1 
FY 78 0 0 1 0 0 1 
FY 83 0 0 1 0 0 1 

Toi-al 
1=y7'l 
f'/1f 
FY83 

IC.,/ 
,s! 
13? 

,jf 
3.!5 
_50 

/IJfo 
97 
?5 

/3 
J),D 

.3:? 

~ 
9 

J Cj 

-..3JJ 
1/9 
73 

1'All pay grades 14 to 26 are professional positions. 

EFFECTIVE DATE: OCTOBER 1, 1978 
P;i.P-e 10 of 10 
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Attachment 8.2(a)A 

The following order of selection will be imposed if fiscal and other conditions necessitate. 

1. Those already in-service having been determined to be functionally severely vocationally 

handicapped and who have a higher potential of becoming independent. 

2. Those already selected who have been determined to be functionally severely vocationally 

handicapped and have lesser but still existant potential for becoming independent. 

2. Those already in referral/applicant status or extended evaluation (this is based upon the 

legal and moral commitment we have to rule in our out those cases which have come to our 

attention.) 

4. Those being newly referred who after evaluation show to be severely functional~y vocationally 

handicapped but with high potential for becoming independent. 

5. Those being newly referred who after evaluation show to be severely functionally vocationally 

handicapped and have lesser but still existant potential for independence. 

6. Those already in-service not having been determined to be severely vocationally handicapped. 

7. Those already in referral not having been determined after evaluation to be severely voca­

tionally handicapped. 

EFFECTIVE DATE: October 1, 1978 
Attachment 8.2(a)A 



HETHODS OF ADMINISTRATION 

9.ll(a)A 

POLICY - The Department of Education will provide within every operating unit of the Depart­

ment equal employment opportunities, training, compensation, promotion, and other conditions of 

employment without regard to national origin, race, religion, sex, or age, except where sex or 

age factors are bonified occupational requirements. 

ASSIGNMENT OF RESPONSIBILITY 

A. Responsibility for coordinating Title VI, compliance procedures of the agency, rests 

with the Commissioner of Education or his designee, who will be referred to as the Title VI 

Coordinator. The Title VI Coordinator will be responsible for the following: 

1. The dissemination of Title VI information to agency staff beneficiaries, vendors, 

and members of the general public who might be interested. 

2. The mot1itoring and evaluation of the Civil Rights activity o( the. agency through 

compliance reviews of all vocational rehabilitation district offices, vendors, and vendor facili­

ties. 

3. Title VI training and provision of technical assistance to staff and to those engaged 

in compliance reviews. 

4. Liaison activities between the state agency and the Office of Civil Rights and 

between the state agency and minority groups and or other community groups concerned about the 

delivery of services. 

EFFECTIVE DATE: OCTOBER 1, 1978 
Attachment 9.ll(a)A - Page 1 of 6 



5. Insuring proper handling of complaints of discrimination. 

6. Informing the appropriate persons regarding civil rights matters pertinent to the 

agency and the civil rights activities of district offices, vendors, and vendor facilities. 

7. Maintaining necessary records 4nd files relative to civil rights and the compliance 

program of the agency. 

8. The preparation of compliance reports for submission to the Office of Civil Rights 

as may be required. 

B. Under the direction of the agency Director the Title VI Coordinator, will have the 

responsibility for implementing Title VI regulations and assi.sting in the coordination of Title 

VI responsibility. Implementing activities at the local level will rest with the district office 

directors and with the guidance of the Title VI coordinator. All district directors will be 

provided with a copy of Title VI regulations ani pertinent information to assist them in this 

duty. 

DISSEMINATION OF INFORMATION 

A. The agency will inform and instruct its own staff concerning their obligations under 

Title VI of the 196t, Civil Rights Act by: 

1. Providing staff with pertinent highlights of Title VI regulations and posting in 

every district and sub-district office pertinent Title VI regulations. 

2. Conduct Title VI training as a regular part of the agency staff development program, 

including in-service training and new staff orientation. New .staff will be instructed as to the 

EFFECTIVE DATE: OCTOBER 1, 1978 
Attachment 9.ll(a)A ~ Page 2 of 6 



intent and meaning of such documents and their obligations in carrying out the policies contained 

with emphasis on, but not limited to, non-discrimination and acceptance for services, provision 

of services, referrals to agencies, vendors and cultural awareness. 

3. Identifying staff in each district office to be in the compliance review program. 

Selected staff members will receive information with the Office of Civil Rights providing training 

on compliance review techniques and procedures for investigation complaints and maintenance of 

appropriate records and reports. 

B. The agency will inform other agencies, vendors, and vendor facilities, and contractors, 

from whom services are purchased under the rehabilitation program of their responsibilities under 

Title VI by written documents and or guidelines concerning the specific requirements of Title 

VI with explanation as required. 

C. The agency will inform clients, applicants, and the public of the fact that services, 

financial aid, and other benefits under the program are provided on a non-discriminatory basis 

and of their rights to file a complaint if they believe that discrimination on the ground of 

race, color, or national origin, has occured. This will be accompanied by: 

1. Printed notice on all application forms with explanation as required. 

2. Appropriate explanatory statements of the agency's non-discriminatory policies and 

public information materials which will be made available to the public, particularly those 

individuals and groups which may be sources of referrals and applications. Such information 

EFFECTIVE DATE: OCTOBER 1, 1978 
Attachment 9.ll(a)A -,Page 3 of 6 



will be disseminated in a language and manner understood by the various majority groups in the area. 

3. Upon receipt of a prototype from the Office of Civil Rights, the agency will develop 

and display in all of it's district and sub-district offices, posters explaining the agency's 

non-discri~inatory policy and complaining procedure. 

MAINTAINING CONTINUED COMPLIANCE 

A. To insure compliance of local district offices, the following actions will be taken: 

1. Reviews will be made at least annually of statistical reports quantifying services, 

financial benefits, and referrals by race and national origin. 

2. Reviews will be continued of local district offices at least annually to insure that 

the specific provisions and intent of the Title VI regulations are adhered to. Such reviews will 

include, but are not limited to, staff interviews and case audits, with special Title VI emphasis 

to insure that the same quality of services are provided to all without regard to race, color, 

or national origin. 

B. To insure compliance of all vendors, consisting of positions, facilities, institutions, 

etc., from whom services are purchased, the following will be provided: 

l_. Vendors providing vocational rehabilitation services will be required to execute 

an assurance in writing that they will comply with Title VI and the applicable provision, that 

the regulation where facilities, institutions, contractors, and so on, are the primary vendors 

of anothe~ agency, contact will be made with that agency to assure that assurance of compliance 

is on file or with the agency. The agency's records will be documented accordingly. When a 

EFFECTIVE DATE: OCTOBER 1, 1978 
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change of ownership of c1 vendor facility occurs, a new assurance of compliance will be required 

and the information on Title VI requirements will be issued thereto. 

2. The agency recognizes that an assurance of compliance services primarily as a notice 

of the participant's agreement to comply, and in no way will be reviewed as evidence of actual 

compliance. To insure actual compliance, the agency will develop and implement a schedule of 

reviews of vendors, included in the agency's rehabilitation program. Where evidence of discrim­

ination is noted, this will be followed by a report issued to the vendor with an outline of 

corrective actions to be taken within an established time period. Documentation will be maintained 

on all actions taken. 

COMPLAINT PROCEDURE 

A. Any person who believes that he or she personally has been, or any specific class of 

persons have been, subjected to discrimination because of race, color, or national origin, shall 

be filed in writing, shall be signed by the complainant, shall give the address of the complainant, 

shall indicate the time and place of the alleged discrimination, and shall describe any pertinent 

facts and circumstances surrounding the alleged discrimination, Complaints may be filed with 

the agency head or with the Office of Civil Rights in the Department of Health, Education, and 

Welfare. All complaints received by the agency will receive a prompt and thorough evaluation 

through channels and by the Title VI Coordinator with appropriate report to the agency director. 

C. The complainant will be advised in writing as to the findings of the agency regarding 

the complaint. The complainant will be advised of the right to appec1l to the Office of Civil 

EFFECTIVE DATE: OCTOBER 1, 1978 
Attachment 9.ll(a)A ~ Page 5 of 6 



Rights, Records will be maintained to show the nature of the complaint, details of the investi­

gation, and the nature of any corrective action taken if the complaint is found valid. 

D. The mechanism used to convey the agency's complaint procedures to clients, potential 

clients, and the public will be effected as described in item 2C. 

RECRUITMENT AND EMPLOYMENT 

A, The agency will periodically review the recruitment and employment practices agency­

wide to insure that such practices have not resulted in the unequal delivery of program benefits 

to minorities. 

B. The agency will insure that all employees who 'have contacted the program beneficiaries 

are made aware of the ethnic, cultural, and language differences that may have an important impact 

on the delivery of services to minority groups. In those instances where there appears to be a 

difference in services delivered by vendors to clients, the agency will review vendors' recruit­

ment and employment practices. 

Section 504. The same procedures and precautions taken to insure that individuals are not d.is­

criminated against because of race, color, or national origin will apply to handicapped individuals. 

No otherwise qualified handicapped individual will solely by reason of his handicap be excluded 

from participation in any program of activities receiving federal financial participation under 

this state plan, 

EFFECTIVE DATE: OCTOBER 1, 1978 
Attachment 9.ll(a)A -,Page 6 of 6 
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STATE OF FLORIDA 

DEPARTMENT OF Reubln O'O Askew, Governor 

Health & Rehabilitative Services m1323 WINEWOOD BOULEVARD TALLAHASSEE, FLORIDA 32301 

August 30, 1977 

Ms. Gerry Smolka 
Age Discrimination Study
U.S. Commission on Civil Rights
1730 KStreet, N. W., Suite 214 
Washington, D. C. 20006 

Dear Ms. Smolka: 

At the Age Discrimination Hearing in Miami a question was raised regarding Civil 
Rights compliance. We had indicated that a Civil Rights Review had been con­
ducted and a report was available in the Office for Civil Rights, Region IV. 
We are providing you with a copy_of this report along with a memorandum sent 
out to our district staff by J. H. Hutchison, Ph.D., Director. If further in­
formation is required please contact Mr. Mike Norman, Administrator, Office of 
Civil Rights, Department of Health and Rehabilitative Services, 1323 Winewood 
Boulevard, Building 3, Room 202, Tallahassee, Florida 32301. 

We are also enclosing a copy of our monitoring procedures for assuring compli­
ance with client rights through the Vocational Rehabilitation process. Cases 
are monitored on a regular basis, monthly, by staff in the Vocational Rehabil­
itation Program Office. If any varience is noted, review is made with the 
district staff, including the counselor involved . .. 
The Human Rights Act of 1977, copy previously forwarded to you, will provide
executive authority effective July 1, 1978. At this time it is expected that 
the Florida Human Relations Commission will be empowered to enforce the Human 
Rights Act. 

I hope this information is of help to you., If you have any further questions 
or concerns please feel free to contact me. 

"'~~ 
William F. Twomey~r
Client Services 
Office of Vocational Rehabilitation 

WFT:mg
gnclosure 
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STATE OF FJ.ORIDA 

DEPARTMENT OF ReublnO'DAskew,Govemor 

mHealth & Rehabilitative Services 

1323 WINEWOOD BOULEYAR_D TALLAHASSEE, FLORIDA 32301 

MEMORANDUM 

DATE: March 10, 1976 

TO: District Directors, Vocational Rehabilitation 

FROM: J. H. Hutchison, Ph.D., Director, Vocational Rehabilitation 

RE: Title VI Review of the Office of Vocational Rehabilitation 
by Representatives from the Region IV H.E:W. Office for Civil Rights. 

We have received the report of the above review conducted in four districts 
in 1974, from Mr. John E. Tolbert, Acting Director, Office for Civil Rights,
H.E.W. Region IV, dated February 11, 1976. 

While the report identifies specific findings for Jacks·onville, Tallahassee, 
Tampa and Orlando,.we recognize their general application to all districts. 
(The four districts mentioned will find an attached addendum outlining
specific items for corrective action.) 

Although constructive efforts were implemen~ed by Vocational Rehabilitation 
to deliver services and benefits on a non-racial basis, the following items 
were observed as needing correc~ion: 

1. Staff interviewed were not aware of the specific requirements of 
Title VI. Rather, staff articulated a general requirement not to 
"discriminate" nor use vendors who discriminate; but expressed no 
concrete awareness of the scope of "discrimination" as defined by
Title VI Regulation. 

2. During the review, administrative staff advised that a Memorandum 
of Understanding was required of vendors for the compilation of 
the Vendor List. The Vendor List was stated by counselors to be 
used as a guide for referral purposes as it evidenced those 
facilities, organizations, etc., that had met the agency's re­
quirements including Title VI. H11t1ever, the review disclosed that 
districts had not systematically obtained such assurances from its 
vendors as evidenced by an extraordinary number of Memorandum of 
Understanding fonns dated within ninety days of the compliance
review and a high ratio of the fonns not on file. 

https://Orlando,.we
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3. At the time of the revfow there was no. systematic procedure for 
Title VI reviews of vendors who served as providers of services as 
well as no procedure for review of District Offic~s. For vendors,
the· compliance process was basically·that of requesting a Memoran­
dum of Understanding (in those instances where implemented) indicat­
ing an agreement that services would be provided without regard to 
race and a subsequent voucher form with a statement acknowledging
that such services had been provided accordingly. 

Methods of Administration in our State Plan dated July 1, 197.5_, have been 
found to be in compliance with Title VI of the Civil Rights Act of 1964,
and from a general standpoint serve as a procedural guide for ensuring
that the areas of noncompliance outlined above are corrected. However,
the following information and documentation (progress reports) must be 
taken to implement those procedures. 

l. All staff must be made more fully aware of Vocational Rehabilita­
tion responsibilities under Title VI. The attached highlights of 
Title VI Regulations are to be provided to all staff members. In 
addition, the attached Title VI Regulations, State· Methods of Ad­
ministration, and Title VI Posters shall be posted"on a bulletin 
board in every district and sub-district- office. The bulletin 
board shall be displayed in an arPa easi1y viewed by·all clients. 

2. As indicated in Mr. Van Beck's memo of October 14, 1974, RE: Staff 
Training - Title VI of the Civil Rights Act, the salient points of 
Title VI Regulations should be reviewed with staff at least quarter­
ly as a part of one of your regular staff meetings. In addition,
Title VI training should be a part of new staff orientation. 

3. Vendors/vendor facilities, contractors, subcontractors, and other 
agencies from whom services are purchased under the rehabilitation 
program shall be informed of their responsibilities under Title VI 
by written Memorandum of Understanding supplemented by the attached 
document (What Signing the Memorandum of Understanding Means) which 
clearly explains what obligations·are imposed and what commitments 
are being made when the statement is signed evidencing an agreement 
to comply with Title VI. In those instances where a Memorandum of 
Understanding has not been obtained, a report shall promptly be sub­
mitted to the VR EEO Office indicating actions taken to obtain com­
pliance agreements. 
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4. You shall establish a system for "continuing compliance reviews" of 
vendors within your district and report any areas of noncompliance.
Send a copy of ·the review system you establish and 'include a list­
ing of dates for reviews planned and reviews conducted. 

Please send a follow-up report on steps you have taken to correct the above 
areas of noncomp1iance to C. D. Erickson, Vocationa1 Rehabi•l i tation EEO 
Orficer. As.usual, your cooperation and assistance is greatly appreciated. 

cc;: Memo only.: District lldministrators 
ASA 
/ISO
ASP 
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DEPAPTMENT OF H[n..LTH, EDUCATIOM, AND WELFARE 
REGION IV 

rl(l /Hi srntE:T N.E, 

ATLl,N 1A. GE-:OHGIA 30323 

Room 10 or f ICE OF THf 
Rf.GIONAL OIR[CTOR 

~13 11 1376 

Mr. Craig Mills 
Director 
Division of Vocational FEB 1 3 1976 

Rehabilitation 
Department of Health and 

Rehabilitative Services 
725 South Bronaugh Street 
Tallahassee, Florida 32304 

Dear Mr. Mills: 

This relates to the Title VI review of four District offices of 
the Florida Division of Vocational Rehabilitation by represen­
tatives from the Office for Ciyil Rights during the periods of 
November 4--8, and November 18--22, 1974. The cooperation of 
staff, both from the State and District level, during the review 
was greatly app~eciated. 

We apologize fo,r the delay in following up on the review activities. 
However, we hope that the report on those activities will be bene­
ficial toward t~e strengthening of the overall com~liance activities 
of the agency. 

Enclosed is a preliminary report on the findings and recommendations 
made as a result of the above-mentioned review. Although the 
enclosed focuses on deficiencies or observations on items in need 
of correction, positive actions by the Division to deliver services 
and benefits on a non-racial basis were also noted during the review. 

Please review the findings and recommendations and let us have your
written response within 90 days following receipt of this letter. 
A subsequent meeting will be scheduled to discuss the recommenda­
tions and your action plans. 
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Your continuing cooperation is appreciated. If you have any
questions regarding this matter, please contact this office. 

'f;JJcj~ 
f{.n E. Tolbert, Acting Director 
Office for Civil Rights, Region IV 
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TITLF. VI. FnmrnGi: AND RECOmE?-mATIONS 
FLORil\A DIVISION OF VOCATIG;il'J, RJ:IIADILITA'!ION 

The findings and reconm:endations listed belov have been outlined to 
address observations in terms of (1) Metbodolocy (ns applied to the 
asency's }!ethods of Administration) and {2) Service Delivery; botl1 as 
they relate to the implementation of Title VI Requirements. 

I. ?-!ethodology 

A. Findings: 

1. At the time of the review the agency had not developed clear 
nnd definitive responsibilities for its Title VI Coordinator 
and District Directors to ensure compliance v.ith Title VI. 
Those District Direct~rs interviewed generally viewed 'their 
responsibilities to be that of ensuring the dissemination 
of Title VI information to staff as transmitted by the State 
Agency (which has been infrequent) and requiring Title VI 
agreeoents from all vendors. 

2. The review disclosed that staff interviewed were not aware 
of the specific requirements· of Title VI. Rather, staff 
articulated a general understanding of the requirernent not 
to ''discrit:dnate" nor use vendors who discriminate; but, 
expressed no concrete awareness of the scope of "discrimination'· 
as defined by Title VI Regulation. 

3. During the review, administrative staff advised that a }.!eJi:oran­
dum of Understanding (to be addressed further in our recom­
mendations) was required of vendors for the COl!!Jlilation of 
the Vendor List. The Vendor List was stated by counselors 
to be used as a guide for referral purposes as it evidenced 
those facilities, organizations, etc., that had l!!et the agency's 
require-ctents, including Title VI. P.wever, the review disclosed 
that the agency had not systematically obtained such assurances 
from its vendors as evidenced by ~he following: 

a. In Jacksonville, of ninety vendor forms reviewed, 
n.-enty-two t,ere dated during the month of October, 
1974 (one month prior to the compliance review). 
In eleven cases, there was no Memorandum of Uncier­
standing on file. These vendors vere: 

1) Cherry Park Boarding llome 
2) Church Street Halfway I!ouse 
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3) F.step Boarding Home 
4) Gibbs Boarding llome 
5) Hartley Rest Home 
6) Hutchinson's Boarding Home 
7) Riggs Boarding HOJ:Ie 
8) Sun Ray Boarding Rome 
9) Wheeler Boarding Home 

10) Jacksonville Harine Institute 
11) Morris Gue~t. Home For The Retired 

b. In Tallahassee, all of the Memorandums of Understanding on 
file were dated in October, 1974. In some instances 
the agency had sought and obtain~d such forms fr_om phy­
sicians/dentists, etc. on the n1edical panel; in other 
instances it had nQt. A check of records of other 
vendors listed who fell in the category of "providers 
of services" (versus supplies, e_tc,) showed no com­
pliance agreements for the following: 

1) Jackson County Guidance Clinic 
2) Taltrom 
3) WISH House 
4) Baptist Bible Institutb 
5) Chipala Junior College 
6) Florida A & M University 
7) Florida A & M University 
8) North Florida Junior College 
9) Uashington-l!olmes Ar_ea Vocational Tec1mical School 

10) Gadsden Nursing Home 
11) Isle of Rest Nursing Home 
12) Nurse Care of Tallahassee 
13) Tallahassee Convalescent Center 

Although sotre facilities are cited above, e.g., nursing 
homes, it is recognized that these facilities are the 
I:tajor providers of other agencies. Thus, the Division of 
Vocational Rehabilitation needs only to be ensured of the 
compliance status of the vendor Jrom that agency and any 
subsequent changes in' such stattis as noted through com­
pliance reviews and document its records accordingly. 

c. During the Tampa review, it was ·noted that of ninety seven 
compliance forms reviewed, fifty eight were elated l-:ithln 
ninety days of the compliance review. NemorandtL'll were 
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not on file for the following facilities included 
on tl1e Vendor List. 

1. Good Samaritan Hospital of T~.r.1pa 
2. Tampa Heights Hospital 
3. Nanhattan· Convalescent Center 
4. HacDonalds 
5, B & D Cafeteria 
6, Hillsborough Collll!lUnity College 
7. St. Joesph's Mental Tiealth Center 
8, :Magnolia Board.ing Home (Form on file dated November 12, 

1974; however,. notation on vendor list stated ''Remove­
wi? l not comply") 

9. ~rights Boarding Home --(notation on vendor form rela­
tive to a conversation with a Hrs. Ross--''! don't take 
colored, I stay full as.it is." 

10, llillsborough Halfa,ay llouse--(No form, however, included 
on vendor list. A notation stated 11Teleph1;med· and 
advised Nr. T. that we do not buy services from there. 

11. Crest Halfway House-notation ·stated only "no blacks." 
12. Love Halfway Eouse--notation stated ''not home, card 

left"; mentioned· that building had a condemned sign 
on it. • 

d. In the Orlando District, complian.ce agre~ments vere not 
on file fr= the following providers of services. 

1. Mid-Florida Techincal Institute 
2. Hills E: Nebraska Institute 
3, Orange County Vocational School 
4. Orlando Day 1,ursery 
5. Herndon Ambulance Service 
6, Engels, Inc, 
7-. O.J.T. - Montgomery Ward, Sears, Southern Dell, 

Nr. Big Shop 

4. At the time of the review the agency had not developed any 
systematic procedure for Title VI reviews of vendors who served 
as providers of s services as well as local District Offices under 
its program. For vendors, the compliance process was basically 
t1-.at of requesting a Hemorandum of Understanding (in those 

https://complian.ce
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instances where implemented) indicating an-agreement that 
services would be provided without regard to race and a 
subsequent voucher form with a statement acknowledging 
that such services had been prov_ided accordingly; 

5. The agency had not developed a procedure for the handling 
of Title VI complaints. 

B. Recommendations: 

From a general standpoint, the Methods of Adminis.tr-ation to 
ensure compliance under Title VI as .revised and adopted by 
the agency on July 1, 1975, and approved by this office 
serves as a procedural guide for ensuring that the areas of 
noncompliance outlined ab.eve are corrected. However, 
although procedure as d.efined are adequate further informa­
tion and documentation (progress reports) are required on 
steps taken to implement those procedures. Specifically, 
we request: 

1) A report of activities taken to make District 
Directors, staff and clients aware of the Agency's 
responsibilities under Title VI. (We are also 
enclosing a prototype of a·Postei:- that can be dis­
played in District Offices and sub-offices relative 
to Title VI.) 

2) A report of actions taken to make vendors/vendor 
facilities, •etc. from whom services are purchased, 
aware of their responsibilities. In this regard 
each Memorandum of Understanding should be supple­
mented by a document clearly explaining what obl:I:­
gations are imposed and commitments are being made 
when the statement is signed evidencing an agree­
ment to comply with fitle VI. 

3) A report of actions taken to obtain compliance 
agreements in those instances where such documents 
were not a matter of record (Item A.3 above). 

4) A summary of activities taken to establish continuing 
compliance reviews of local district offices and vendors 
(including a listing of dates and findings of any reviews 
conducted and those planned.) 
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II. Service Delivery 

A. Findings: 

1. It uas noted during the review in the Tallahassee District 
Office that two physicians on the medical panel list (list 
of physicians eligible to render medical services) included 
the nmues of Doctors Taylor H. GrUfin and E. R. Reddick of 
Quincy, Florida. Accocding to our records both of these 
physicians have been•terminated as Medicaid Providers 1-1nder 
tl1e Florida Medicaid Program because of failure to correct 
dual waiting room situations (a Title VI violation). Also 
appearing on that medical panel list was Dr. James Sledge, 
a dentist in Monticello, Florida, against whom similar e.lle­
gations have been made, but for which the Florida Division 
of Family Services had no jurisdiction because of a lack of 
participation in the Medicaid .Program. 

2. From the sample of cases revi~ed in the :i:our·•District Offices, 
(150 cases--open and closed), there was no apparent pattem of 
racial discrimination in the establishment of vocational objec­
tives. In =Y instances, it was noted that for both minority 
and nonminority clients, vocational objectives were established 
without pre-vocational or aptitude testing to determine maximum 
potential; but, rather based solely on current or previous 
work history. Although no apparent racial patterns were noted, 
there were three cases which are considered noteworthy in 
depicting questionalbe assessments or actions taken, these were: 

a. rm:iela Uilliams (Black): Tampa District; Age --17; 
Educal:ion--llth grade; IQ from Weschler Adult Intelligence 
Scale--91; Objective- Kitchen Jlelper (Previous employment 
had heen in this area.) 

1,. Cliff Stokes (Black): Tallahassee District; /lge-17; 
Education--llth grade; Disability--Ganglion Left Wrist; 
Vocational Objective--Busboy (Ne, testing provided-­
client, however, joined the Coast Guard--Case closed) 
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c. Oliver Hill (Black): Tallahassee District; l\ge--31; 
F.ducation--llth grade; Disability--Hild Cerebral Palsy; 
Vocational Objective--Nail Clerk. (The question here 
is not in tenns of the vocational objective·. The voca­
tional objective was not realized; i.nstead• at closure 
the client was placed by DVR with a garage company at 
wages of $1.00 per hour which was lower than minimun 
wages. 

3. Further analysis of closed cases only showed: 
a. Nore nonwhites received physical resto;i:ation only as 

compared to white clients (57i, compared to 47%). 

b. The average expenditure for white clients uas high!?r 
than tl1at for nonwhite clients ($1,037 compared to 
$786) 

c. The average wages at closure was higher for white clients 
than nom~hite clients. ($486 co1:1pared to $334). This 
appears to be partially the result of the fact that, as 
indicated in Item 3a above, fewer nonwhites received addi­
tional traini~g than white clients. 

4. In the case of vendors reviewed the· following deficiencies were 
noted: 

a. All vendors reviewed with the exception of the Easter Seals 
Rehabilitation Center had no fornally adopted nondiscrimi.­
natory policies at the time of the review. 

b. Staff at the Florida College of Nedical and Dental Assis­
tantE', Jacksonville, advised that placement of stu<lents 
for inter.ship in black physicians' offices had been limited 
and that some physicians question the race of students 
prior to placement. 

c. Tnere were no room assignr,,ent or transfer policies for the 
Leon County Rehabilitation Center (Halfµay House) or the 
MacDonald Training Center (residential facilities). 

d. nonwhite utilization of the I.eon County P.ehabilitation 
Center (Halfway House) was nil at the time of the review 
although 667. (B) of the·ciicnts were UVR sponsored. 
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B. Recommendations: 

1. A review should be made to determine whether Doctors 
Taylor and Reddick have corrected those office practices 
(c!ual waiting facilities) which served as a basis for 
their termination from the Hedicaid Program. If such 
practices continue to exist they should be removed 
from the Tallahassee Medical Panel List of eligible 
medical service providers. A review should also be made 
of the office practices of Doctor James Sledge to determine 
the validity of allegations as to dual waiting facilities 
in his office. 

2 & 3 As part of the overall review of local district offices. 
the agency has agreed, through revised ~ethods of 
Adl:dnistration, to monitor activities through statistical 
analysis and case. sampling reviews. Such reviews should 
be designed to identify and correct concerns as noted in 
Findings 2 & 3 above. The agency's data system should 
provide for, but not limited to, the retrieval and analysis 
of information on all closed cases by (1) type of services 
provided by race (2) expenditures by race and disability 
code and (3) placement at closure and by whom arranged 
(DVR, client, .others). The data analysis should proceed 
all on-site revi~~s and serve as a basis for guidance in 
case sampling reviews. The agency h.as be-en provided i.:ith 
forms for use in individual Tit~VI case audit procedures. 
Further visits will be arranged the·agency to review such 
data to determine State-wi~~ impl cations and patterns. 

4a A~l vendors should be required to deve~op nondiscrininatory 
policies which address open admission to the program, assign­
l!lent of clients within (both to program area and staff) and 
the provision of services on a nondiscriillinatory basis. Such 
policies should be disseminated to all staff therein. 

b. Data should be obtained from the Florida College of ,!edical 
and Dental Assist:mts to sho" placements for internship by 
race of the student and physician during a six month period. 
Policies governing such assignments should be n part of the 
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institution's nondiscriminatory policy mentioned in 
Item a above. 

c. All facilities with residential programs including but 
not limited to the Leon County Reliabilitation Center 
and the MacDonald Training Center should be required to 
adopt policies/procedures for room assignments/transfers 
to ensure tba~ such _es~ignments are based on valid pro­
cedures without regard to race, color, or national origin 
nor transfers permitted on that basis. 

d. A review should.be made of DVR referrals to the Leon County 
Rehabilitation Center (Halfway House) to ensure that 
minorities are being provided an equal opportunity/con­
sideration for referral.and acceptance into the program. 

https://should.be
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Exhi'bit No. 6 

1.:1o1ILl1;1n., 'll Tll'LL VI RI:GULI\TIOIJS 

CIVIL IHr.!ITS POLICY -ST/\T['1E'IT 

In acconlance with Title VI of the Ci·1il 'li')ht:, l\ct of l'Jf..1, the \/oc;itional 
Rehabilitation program administered hy the Florirt,a !1ffice nf Voc,1tional 0 r>11;i­

bilitation l'lill be conducted in such a manner t!iat no r,P.r.snn •·till hP. sui-.jP.ctP.rl 
to discrimination on bhe qround of rac'!,. crJlor or national ori<1i·n. 

The followinq policies and practices will be adhered to in co111olfonce l'lith 
Title VI: 

1. 110 individual will on the ground of racl'!, color or national ori'lin 
he rlenierl anv service, financial aid or other hen'!fit nrovi-ied un,1'!r 
the· Voca tiona1 llehahil itation proqra1n, or hP. nrovi rlP.cl a S"rvi cP., fi -
nancial air! or other benefit 1i~ch is different or is nrovirlerl in~ 
different manner fr.om that provided to.others uwll'!r th"? nrnrtra"•· 

2. rJo individual will on the qround of race, color or nutional 1Jri'1i'l 
he subjected to serireqati.on or ser,,1rate treat.,1nnt in anv ~1i\nn'!r'rP.­
l<1ted to receipt of an'/ service, financial aid or other h•mr.fit. 
This includes any distinction 1•tith· resnect to ··t,1it1nr1 rrJo'lls, rP.st 
rooms, eatin(l facilities, housin'J or spilces \•there services ;ire orl)­
vided or offered. rleither will separate ti111e lie scheduler! for the 
provision of services. 

3. Caseloads i·iill not be assiqnerl on the hasi5 of r;ice, color or 
national oririin. 

4. The· Office of \'l)Ci!tirJnal '1elia'1ilitation wiil PHl-:P. 111, ,:!istinctinn on 
the basis of race, color, or national ori1in 1·rit11 resn.~ct to in•livi,J­
uals Si:?eking eniplo_ymen't or 1·1it11 resnect to the P.•111JlovmP.nt of riualifi'!rl 
llersonnel. 

5. /Ill emriloyces 1Jf the '1ffice of Vocational Rehahilit.atinn ,-dll .,~ afford­
ed the sa:i1e nrivil e'leS without resnect to race, co 1 or or na tin'la 1 
ori')in. This incli.1des attenrlance at meetin'JS, st;iffinri sessions, 
train1ng courses, etc. 

6. The fJffice of 1/ocatiopal P.ehahii'itation •·dll nnt p=itronize ,1nv vt?n,Jor 
or purcll'!se ,my sP.rvice frrn~ an individual or firr1 1•1'11') doe<; not co'llnlv 
with Title VI. 

7. In tlie 5P.l'!ctinn of V'!nrlors and the nurc'1ase of the -;ervicns the flffice 
of 'locational P.elHhilitatfon will make no distinct.inn on thi:! h=i-;i-; nf 
race, color or national ori'riin of the vendor nr nrovirlP.r of sm'vic:n<;. 

3. The Office of Vncational ~1?'1ahil itation "'ill not i\nrirove an•, =innl ir:'ltinn 
or 1nake anv exllenclitures for the estahlishmr>ri.t., l'!:<n:insi'on Nr a]tr,1•,1t.i'l11 
of a rehabi 1ita tion faci 1itv or •·1orkshon un ti 1 it rJhta ins :in ;i5<;1irance 
that the applicant will com:,ly. •·1ith the re1Juire"1ents of Title VI. 

g. Courtesy tit1es •·Ii 11 he USP.cl ~,ithout resriect to race, co1or or 
national oritJin.. 

https://P.�111JlovmP.nt
https://serireqati.on
https://sui-.jP.ctP.rl
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l'l. Clients, pntenli,11 cli?.nts, P.r11>lnycr.s, apnlio111t~ for '!''i•>lnvrncnt 
or n.ther inter'!sted nersnns 11av'! a ri'll1t tn file a cnr1,,hint r!it1>r>r 
l'lith thP. Office of Vocational lleh:iliilitation, or t 11P. l,lnit'!<l <;t;itP.s 
Vocational Rehabilitation /\dministraticin, or bnt'1, if "th'!v 1i0 li<>VP 
that discrin1ination on the grf)unds of race, colrJr, or n;1tinnal 
oriqin is beinq practiced. 

11. 1\11 c01•1plaints concerninri discri•nination bec~u~P. ,,f r,1ce, c(llor, 
or nat.ional ori')in filed· in ,.,ritin'] 'will Ii'! assi'!n'!,I for thnrCJn'l'' 
invest.igation throuah estahlis'1ed sunervisory c!mmf'!ls. 

12. The Office of Vocationa·1 RP.habilitation •·iill reviP.\•/ nerioclically 
its own practices as well as t~e nractices of the nther ilJJPncies, 
institutions, orqanizations, and vendnrs 11articin~tin') in the 

-program to assure compl i,mce with Title VI nf thr. Givi"l Ri1hts l\ct. 
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MEMORANDUM OF UNDEP.STANOINr. 

We will accept and render services to clients of the Florida Office of Vocational 

Rehabilitation on a non-discriminatory basis with out regard to race, color, or 

national orgin. 

°Slgnature of Vendor 

Name of Vendor or Business 

Address 

City & Sta-te 

Date 

MEMORANDUM OF UNDERSTAflDING 

We will accept and render services to clients of the Florida Office of Vocational 

Rehabilitation on a non-discriminatory basis with out regard to race, color, or 

national orgin. 

Signature of Vendor 

Name of Vendor or Business 

Address 

City &State 

Date 



Methods of Administration 

I. Assignment of Responsibility 

A. Responsibility for coordinating Title VI compliance procedures of the agency rests with the Assistant 
Secretary for Administration who hereafter will be referred to as the Title VI Coordinator, 

The Title VI Coordinator will be responsible for the following: 

l. The dissemination of Title VI information to agency staff, beneficiaries, vendors and interested 
members of the general public, 

2, Monitoring and evaluating the civil rights activity of the agency through the conduct of compliance 
reviews of all Vocatiqnal Rehabilitation district offices, vendors and vendot facilities. 

3, Title VI training and provision of technical assistance to staff engaged ih compliance reviews. 

4, Liaison activities between the State Agency and OCR and between the State Agency and minority groups/ 
other community groups concerned about the delivery of services. 

·5, Ensuring proper handling of complaints of discrimination. ~ 
00 

6, Informing the Program Director rega~ding civil rights matters pertinent to the agency and the civil 
rights activities of local district offices, vendors, and vendor facilities. 

7, Maintaining essential records and files relative to civil rights and the compliance program of the 
agency. 

8. The preparation of compliance reports for submission to OCR as required, 

B. Under the direction of the Title VI Coordinator, District Program Supervisors will have the responsibility 
for implementing Title VI Regulations and assisting in the coordination of Title VI activities by ensuring 
the fulfillment of these Methods at the local level, All Program Supervisors will be provided with a copy 
of these Methods and other documents, including but not limited to, Title VI Regulations and pertinent 
guidelines pertaining thereto, 

Attachment: 9,ll(a)A - Pagel of 5 
Effective Date: July l, 1975 



II. Dissemination of Information 

A. The Program Office will inform and instruct its own staff concerning their obligations under Title VI of the 1964 
Civil Rights Act by: 

(1) Providing all staff with copies of pertinent highlights of Title VI Regulations and posting on a bulletin 
board in every district and sub-district office Title VI Regulations and State Methods of Administration. 

(2) Conducting Title VI training as a regular part of our staff development program (in-service training and 
new staff orientation) to explain the intent and meaning of such documents and to instruct them as to their 
obligations in carrying out the policies contained therein, emphasizing, but not limited to, nondiscrimination 
in acceptance for services, provision of services, referrals to agencies and vendors and cultural awareness. 

(3) Identifying staff in each district office to be in the compliance review program. These staff will receive 
information with the Office of Vici! Rights providing ,training on compliance review techniques and procedures, 
procedures for inv~stigating complaints and maintenance of appropriate records and reports, 

B, The Program Office will inform other agencies, vendors/vendor facilities, contractors, subcontractors, from whoM 
services are purchased under the rehabilitation program, of their responsibilities under Title VI by written 
documents/guidelines concerning the specific requirement of Title VI with personal explanation as required. co

c:c 

C, The Program Office will inform clients, potential clients and the public of the fact that services, financial aid, 
and other benefits under the program are provided on a nonJdiscriminatory basis, and of their right to file a 
complaint if they believe that discrimination on the ground of race, color, or national origin has occurred, 
This will be accomplished by: 

(1) Printed notice on all application forms with personal explanation as required, 

(2) Inclusion of appropriate explanatory state~ents of the agency's nondiscriminatory policies in public in­
formation materials (brochures, media announcements, etc.) which will be made available to the public and 
particularly those individuals and groups which may be sources of referrals and applications. Such in­
formation will be written in a language and manner understood by the various minority groups in the area. 

·(3) Upon receipt of a prototype from the Office of Civil Rights, the Program Office will develop and display in 

Attachment: 9.ll(a)A - Page 2 of 5 
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all its district and sub-district offices, posters explaining the agency's non-discriminatory policy and 
complaint procedure, 

III. Maintaining Continued Compliance 

A. To ensure compliance of local district offices, the following actions will be taken. 

(l) Reviews will be made at least annually of statistic?l reports quantifying services, financial benefits and 
referrals by race, and national origin. 

(2) Reviews will be conducted of local district offices at least annually to ensure that the specific provisions 
and intent of the Title VI Regulation are adhered to. Such reviews will include, but not iimited to, 

(a) Staff Interviews 

(b) Case Audits (Special Title VI emphasis) t.o ensure that the same quality of services are provided 
to all without regard to race, color, or national origin. 

B. To ensure compliance of all vendors (physicians, facilit
0

ies institutions, etc.) from whom services are purchased, 
the following will be provided: 

{l) Vendors providing vocational rehabilitation services will be require~ to execute an assurance in writing 
that they will comply with Title VI and the applicable provision of the Regulation, Where facilities, 
institutions contractors, subcontractors, etc. are the primary vendors of another agency, contact will be 
made with that agency to assure that an Assurance of Compliance is on file with the agency. The Program 
Office records will be documented accordingly. 

When a change in ownership of a vendor facility occurs, a new Assurance of Compliance will be required and 
information on Title VI requirement will be issued thereto. 

(2) The Program Office recognizes that an Assurance of Compliance serves primarily as a notice of the participants 
agreement to comply and in no way will be viewed as evidence of actual compliance. Therefore in ensuring 
actual compliance, the Program Office will: 

(a) Develop and implement a schedule of reviews of vendors included in the Program Office's rehabilitation 
program. Where evidence of noncompliance is noted this will be followed by a report of such non­
compliance issues to the vendor with an outline of corrective actions to be taken within an established 
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time period, Dor.umentation will be maintained on all actions taken. 

(b) In all possible situations where the Program Office shares mutual vendors with other Programs of the 
Depar1:ment of Health and Rehabilitative Services, cooperative agreements will be established with the 
Programs to provide for such reviews, All cooperative agreements will be in w:,iting and will include 
the sharing of reports of compliance activities with regard to such vendors. ' 

IV, Complaint Procedure 

A, Any person who believes.he/she or any specific class of persons is subjected to discrimination under Title VI 
in the Vocational rehabilitation program may, or by a representative, file a complaint, 

B, All complaints concerning discrimination because of race, cqlor or national origin shall be filed in writing, 
shall be signed by the complainant, shall give the address of the complainant, shall indicate the time and 
place ~f the alleged discrimination, and shall describe ~ny pertinent facts and circumstances surrounding the 
allaged discrimination, Complaints may be filed with th~ Director of the Program Office or with the Office 
for Civil Rights, DHEW,. All complaints received by the Program Office will receive a prompt and thorough 
evaluation through channels of the Title VI Coordinator ~ith appropriate report to the State Director. 

C. The complainant(s) will be advised in writing·as to the findings of the Program Office regarding the complaint, 
The complainant will be advised of his/her right to appeal to the Office for Civil Ri~hts, Records will be 
maintained to show the nature of the complaint, details of the investigation, and nature of any corrective 
actions taken, if found valid. 

D, The mechanism used to convey the Program Office complaint procedure to clients, potential clients, and the public 
will be effected as described in Item II,-C 

V, Recruitment and Employment 

The Program Office will periodically review the recruitment and employment practices of the age-cy, and its local 
district offices, to ensure that such practices have not resulted in the unequal delivery of program benefits 
to minorities, The Program Office will ensure that all employees who have contact with program·beneficiaries are 
made aware of the ethnic, cultural and language differences that may have an important impact on the delivery 
of services to minority groups.' In those instances where there appears to be a difference in services delivered 
by vendors to clients, the agency will review the vendor's recruitment and employment practices, 

VI. Section 504 --

The same procedures and precautions taken to ensure that individuals are not discriminated against because of 
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race, color, or national origin, will apply to handicapped individuals, No otherwise qualified handicapped 
individual will, solely by reason for his handicap, be excluded from participation under any program or 
activity receiving Federal financial participation under this State plan. 

Attachment: 9,ll(a)A - Page 5 of 5 
Effective Date: July 1, 1975 
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1. 

2. 

3. 

4. 

s. 

IWRP REVIEW-POINTS TO CONSIDER 

Client Services Program and Supplements 

a. Vocational handicap identified 
b. Occupational group or vocational objective identified 
c. Services and providers identified 
d. Are there intermediate objectives for each service 
e. Are dates or times of services listed 
f. Guidance and counseling goals recorded;::g. Is there a statement of client agreement and parti"cipationJ 
h. Estimated cost recorded 
i. Counselor,(Supervisor)and client signatures present 
j. Annual review and other dates present 
k. Supplementary programs for significant changes present 
1. Supplementary programs for substantial cost increases present

[m. Was client provided a copy of the program and change0 

Program Progress Report and Case Recording 

a. Statement of eligibility present (PPR) 
b. Severity of handicap noted 
c. Evaluation statement for each intermediate objective 
d. Dates of authorizations present (PPR) 
e. Evaluation of client progress documented 
f. Closure statement (PPR) 
g. Annual review recorded 

Eligibility 

a. Client certified eligible or acceptable 
b. Eligibility determined before or simultaneous to IWRP 
c. No service beyond diagnostic _(CS-A) before IWRP 

Client Participation - Knowledge and Understanding 

la'.. Joint development of program recorded 
I b. "Agreement of Understanding" present
I.--

Ineligibility and Annual Review 

Facts concerning ineligibility recorded 
For clients lacking rehabilitation potential 
i. Ineligibility decision made with full client consultation 
ii. Ineligibile client invited to report favorable changes 
iii. Annual Review recorded 

c. Client notified of annual review 
d. At annual review client invited to present new information 
e. New information recorded 
f. For client closed uncooperative, having progressive or terminal 

illness, or other reason making annual review impractical, a 
statement to this effect is recorded 

a-76 
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On the ha.sis of information col1ectccl l1y n,y counselor an<l r.111, I may l,r: found c:l.inihle 
for rehabilitation serv,ices, and a pror.ram planned for me with my heJ p. I 1111,terstand 
that this pI'o~ram· cnn ch«nj:,e a:; circumGtonces chiln~e nntl mv pror,ram c<1n he r.ndc,1 if 
it is found not like.Iv th.it I am ahle to work. I' also 1111,l•2rc;t,111,t that my coum,<'le>r 
and I will re-evaluate my prov.ram .from t.ime to time to determine my prov.res:; toward 
bccominr. employcrl. Hy- pro1trrim wlJl he reviewer] at lear-;t nnc:o ~1 vear ~1t which tit:ic my 
counselor an<l I have the opportunity to muke any chanr.es ncr.ess;ir~.-

If I ar.i_unhappy with .any part or: my nror.;rum, I may requm;t (111 ..1rlmini:;t·?·ativc re·.1icw. 
If I am not satisfied with that review, I w.ilJ! have the opportunity .for a fair .hearing 
before the- ar,encies' administrator or,his representative. 

If 1· am not, found elir,ib.le for services, I understand my cour.selor will discuss the 
reasons with me. I will have the opportunity to re-apply for services should there 
he a change in my situation. Similiar benefits from other arencies both privrrte and 
r,overnmental have been discussed with me, and when pertinent, they will lm ,userl in 
my rehahilitation pro1;,ram. 

I understand that all information r,iven by me or ahout me will be held corifi.clential by 
Vocational Rehabilitation. Release of this information to any person, ap.ency, or or­
ganization will be done only with the assurance thi!,t the information will be used only 
to further rehabilitation efforts in my behalf. 

1 understand all services provided are without 1~egard to race, creed, sex, or national 
origin. The provisions of 'affirmative rights legislation h,is· been explained to me. 

Signature Date 

https://elir,ib.le
https://chanr.es
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REHABILITATION INTER-OFFICE MEMORAND~ 

Dote: Mnrch 22, 1977 

To: .T. II. Hutchison, Ph.!J., Director 

From: WiUiam F. Twomey, Administrator - Client Services Program 

Re: [WRP Review in" District XI (Miruni) 

The Quality Assurance Section dinducted a review of a random sample 
of Individualized Written Rehabilitl;ltion Programs in the Ninmi . 
district on March 1-2, 1977. A summary chart of the findings is 
attached. 

The programs were found to be generally adequate to accomplish the 
stated objectives and most had documented evidence of joint plan­
ning with the client or guardian. 

Inconsistencies found followed approximately the same pattern as 
those found in other districts. The"se were pointed out in the 
exit interview and recommendations for corrective action were made 
for most. 

We will provide you with a copy of the final recommendations 
the districts upon completion of the revietJ. 

to 

WFT:bb 

attachment 
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lh!-1 l-l.iil.rl-l•uu1t:-, ru cou.,11.•t.1< 

Corrective 
Client ~crvices ProP,ram and Supplements Satisfactory Action Need, 

a. Vocrltional handican identifie<l ]9 II 

b. Occ:unationai v.roun or vocational ob;ective idenr' "' 0 
~ 

/16 4 

c. E,!r'liet?::. and oroviders identified 47 J 

d. At'I! there intermediate ob;ectives for -"ach .........v rr"' /18 l 

e. Ari? elates or times of services listen /16 !1 

,, rf. Gni,1.mce and counselinP" l"'oals 9------1 ·-' 

g. I,; ther~ a statement of cl.i--... ---p---... --~ ---... i,..;- ...... : __ 1,8 2 

h. t:;timated cost recorded 48 2 

i. Counselor, <su~e'r"visor) nnrl c1 ~ __ .._ ~~ -- - .. - -~ 49 I 

117 3j. Annual review and other dates :gres!;:,n1' 

k. Supolementa!Y 2rograms for sicrnifirant rhanaes n'T"ec."'"+ 7 

1. SugnlemP.ntrtry 12rogx:~ms fQx: §IJbstan:tial i::cs:t jm::r:pases pr:esen.t. 7 I 

/,I ')m. \las client provided a conv of the nrocrram and chancres 

n. Statement of Understandincr ornSent in file 48 2 
, 

Pror,~rom Progress ReEort and Case rtecording 

a. Statement of elirribilitv nresent (PPR) 38 1:! 

211b. SeVP.ri tu of handican noted 26 

._... ___ .,2• ....c. Evaluation statement fox: e;;ciJ -~" --:.,a 29 21 

d. Dates of authorizations Dl"'r~s-··• (??R) nn ~A-;,, - 36 1/, 

]3 17e. Ev.ilu.ition 2f s::lien:t :Pt:!:lt'~-·--· 

Ill\f. Closure statement fPPR) 

,, 18g. Annual review ,..e ..........A ... .1 

,~]5h. Client involvement docum~nred 

Eligibilit:z: 

a. QC a,..-.,..nt-~hl.., 50Client cer:tifi~Q eli2:iblJ"' 

b. Eli•ibilitu deterrninPd b,~fO~t! QT' .,. • -·• 1 ons rn T\IR-P 50 

SUc. !lo service bey:ond di arnrllllli (rs-A) l•efu~~ IJIEf....__ 

Client Harne ___________________&_____________ Date ______ 
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REtlABILITATION INTER-OFFICE MEMORANDUM 

Dote: August 30, 1977 

To: Mr. Harl Southerland, OVR Program Supervisor - !Ji.strict VIII 

From: James Bush, Quality Assurance Unit Supervisor 

Re: Review of cases closed rehabilitated in your district during February, 
·March and April, 1977 

Attached are copies of the review forms on the ·sample of client files 
from District VIII. 

We have returned the files to the respective units from which ~hey were 
sent and have included a copy of the review with each client 'file, and 
have suggested that the Supervising Counsel.ors remove them and use them 
for unit training, if indicated: 

l'he overall review was satis;actory. lloi,,ever,, there were some incon­
sistencies and you may want your Program Specialist and the Supervising 
Counselor to jointly review those and plan whatever remedial action is 
appropriate. 

One case was served with obesity as the disabling condition. Obesity, 
per se, is not considered an eligibility f.actor. However, this client 
had complications resulting from her obese condition (hypertension.) 
which could have been used as the disabling condition. 

l'he file on Lee Slater was sent from our office to l'ampa at their re­
quest. It needed a supplement to cover $2;894.00 which was spent and 
not: covered by a supplemental plan. We assume the receiving counselor 
in Tampa will take-care of this. 

There is still some misunderstanding on what constitutes minimal sub­
stantial services acceptable to RSA. the mini.mal services are evalu­
ation (diagnosis), guidance and c_ounseling with documented placement 
activity by the counselor as a part of guidance and counseling. In­
service training is needed in this area. 

We will send you a narrative report, by client, when the state review 
has been completed. 

If you have questions, please let us know. 

JB:bb 
cc: Dr. J. H. Hutchison 

Nr. William F. Twomey z_./" 

https://2;894.00
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Exhibit No. 7 

STATE OF FLORIDA 

DEPARTMENT OF Rcubin O'D Askew, Governor 

Health & Rehabilitative Services m1323 WINEWOOD BOULEVARD TALLAHASSEE, FLORIDA 32301 

August l , 1977 

Mr. Gerry Smolka 
Age Discrimination Study
U.S. Commission on Civil Rights
1730 K Street, N. W., Suite 214 
Washington, D. C. 20006 

Dear Mr. Smolka: 

Enclosed for your information is a copy of the Florida Human Rights Act 
of 1977. This Act was passed by the Florida Legislature in June, 1977. 

If you need any additional information please feel free to call on me. 

Sincerely yours,

g4t:~UJ\
William F. Twomey, Adm~ator 
Client Services 
Office of Vocational Rehabilitation 

WFT:mg
Enclosure 
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SB 1165 

Passed Florida llousc of 
Representatives, June 1,1977 

102 Yeas, 10 Nays 
Passed Florida Senate June 3, 1977 

29 Yeas, O Nays 

HUMAN RIGHTS ACT OF 1977 

1he Human Rights Act restructures and strengthens the 

Florid.a Human Relation·s Commission as a twelve-member commis­

sion appointed by the Governor and confirmed "by the Senate. The 

commission would continue its human relations work, particularly 

through technical assistance to local human relations commis­

sions. 

Section 6 of the Act, effective July 1, 1978, adds execu­

tive authority to protect Florida's citizens against·employment 

discrimination based on· race, color, sex, religion-, national 

origin, age, handicap or marital status. At present, the state 

has very limited authority in equal employment opportunity mat­

ters, and its citizens are compelled to rely on an increasingly 

unwieldy federal system for redress of these grievances. 

As its inception, the Equal Emp~oyment Opportunity Commi~­

sion was virtually powerless to enforce any provision of Title 

VII, but was relegated to attempts at conciliation. In 1972, 

the commission was given the power to initiate suits against the 

subject of a charge. Thus, the poor were aff~rded a chance for 

remedying their grievances with an uncooperative employer without 

personal resort to suit. But the federal commission has become 

increasingly backlogged with complaints, and victims of discrim­

ination are frustrated in their attempts at redress. 

The most recent figures from the EEOC disclose a backlog of 

over 4,000 complaints in the State of Florida, some dating back 

to 1974. Parties to these complaints are left in limbo until 

the commission either conci~iates or issues a right-to-sue let­

ter permitting the party to pursue the complaint in court. De­

lays of more than three years are not uncommon. In an employ­

ment situation, justice delayed for such a time is justice 

denied. 
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A state forum for a more speedy amelioration of citizen 

complaints would do more than benefit the victims of discrim-

1nation. It would also expedite what is now a lengthy and ex­

pensive process for employers. Consider, for example, the costs 

which accrue in a Title VII action which grants back-pay. Back­

pay liability commences 2 years prior to filing the EEOC com­

plaint. Given the 2-3 year delay p~riod for EEOC processing, 

plus the lengthy time span of litigation, total liability for 

back-pay mounts steadily. Further, in.a class action situation 
1' 

which includes applicants as part of the class, the longer the 

process is delayed in administrative and court adjudication, 

the greater the class of applicants, and hence the greater lia­

bility sustained by the emP.loyer. 

It is obvious that delays in ~emedying the employee's 
\ 

complaint is a detriment to both the aggrieved employee and 

the employer. One industrial relations director had indicated 

that in one discrimination case adjudicated in court, back-pay 

for the class amounted to $31,000; however, it cost the company 

more than $250,000 to litigate the matter in federal court. 

In a local Title VII class action suit against Monsanto 

Company, the cost of litigation alone so far has amounted to 

more than $500,000. Back-pay is yet to be determined for the 

class members, as the case enters its fourth year ~f litigation. 

Further, under the Equal Pay Act, back-pay plus liquidated 

damages in the amount equal to back-pay are allow.ea to the pre­

vailing party. The employer is thus liable for double damages 

for sex discrimination in wages. 

Public employers have an additional figure to consider in 

the cost analysis: federal revenue sharing funds. A finding of 

discrimina•tion can trigger cut-off of these funds. Florida re­

ceived a total allocation of $154,098,458 in revenue shari~g 

funds for the period from January -1, 1977 to September 30, 1977, 

$102,732,306 of which goes to local governments. The potential 

https://allow.ea
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loss of revenue resulting from noncompliance places Florida's 

governments in an uncomfortable position. 

While Florida law already proscribes certain forms of dis­

crimination, it provides little in the way of remedy. Fla. Stat. 

§§112.041, 112~042, 112.043, 112.044 and 110.092(1) proscribe 

discrimination on the basis o~ age, race, sex, color, religion 

and national origin on the part of public employers, employment 

agencies and labor organizations. Career Service Commission 

review is provided in a limited nurlber of cases. Fl·a. Stat. 

§413.08(3) prohibits discrimination on the basis of blindness 

or handicap by all employers supported in whole or pa·rt by 

public funds. Employee organizations are prohibited from dis­

crimination on the basis of age, race, sex, religion and nation­

al origin by Fla. Stat. §441.305(f). Violation ot this statute 

can trigger disqualification of the group from representation 

elections, by the Public Employees Relations Commission. 

In the private sector, §448.07, F.S., proscribes sex 

discrimination by private and public employers with two or more 

employees in the payment of wages. Th.is statute covers those 

employer!! no·t presently covered by the Fair Labor Standards 

Act. Additionally, §725.07, F.S., appears to prohibit, ,across­

the-board, discrimination on the basis of sex, marital status 

or race, in "providing equal pay for equal services." In sum, 

the Florida Statutes prohibiting discrimination are scattered 

in a labyrinth of legislation and afford the victim little more 

than a basis for initiating a civil suit at his or her own ex­

pense. Research has disciosed not a single reported case granting 

relief under any of these statutes. A comprehensive approach to 

vindication of citizens' rights in a more expeditious fashion 

is needed. 

The Human Riglits Act substantially parallels Title VII in 

its scope. Both limit their coverage to larger employers -­

those having 15.or·more employees. The Florida Act, however, 
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specifically adds marital status as a proscribed basis for 

discrimination. Although Title VII docs not explicitly pro­

hibit discrimination on the basis of marital status, in certain 

situations sex discrimination is construed as including marital 

status. as a "·sex-plus" basis proscribed impliedly by Title VII. 

Alno proscribed by the Human Righ.ts Act is discrimination on 

the basis of age and handieap. These two bases arc not included 

in Title VII, but are the su13ject of other federal statutes. 

The Rehabilitation Act of 197~ prohibits discrimination 

on the basis of handicap, physical or mental. The Act applies 

to government contractors, public agencies receiving federal aid, 

and private agencies or institutions receiving federal funds. 

The Human Rights Bill thus expands the coverage to privat~ em­

ployers not receiving federal funds. The Age Discrimination in 

Employment Act of 1967 covers substantially the same employers 

as Title VII, only iri regard to age discrimination. The Act, 

however,limits the protection to those between the ages of 40 

and 65. The Human Rights Act has no such qualification. 

Generally, the Human Rights Act prohibits discrimination 

on the basis of race, color, sex, religion, na"tional origin, 

marital status, age and handicap. ?ffective July l, 197B, it 

makes unlawful the following employment practices witl:i respect 

to employers: refusal to hire, discharge, discrimination with 

respect to compensation, terms or conditions of employment, se­

grega~ion or classification of employees in such a way as to 

adversely affect an individual's status on any of the above 

bases for discrimination. The Act makes it unlawful for an em­

ployment agency to fail or refuse to refer for unemployment, 

classify, or in any way discriminate against persons on those 

same bases of discrimination. Labor organizations are prohibited 

from excluding or expelling from membership, limiting, segre­

gating or classifying membership, refusing to refer for employ­

ment, causing or attempting to cause an employer to discriminate 
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against any individual on the basis of race, sex, color, reli­

gion, national origin, age, handicap or marital status. The 

Act will further prohibit employers, employment agencies and 

labor organizations from retaliating against individuals who 

have oppose~ in any way the above unlawful employment practices·. 

The Human Rights 11.ct exempts ac-tion on the basis of sex, 

national origin, religion, marital status, age or handicap when 

that acti~n is pursuant to a bona fid.£ occupational requirement 
T 

nece·ssary for the performance of a particular employment. Fur-

ther exemptions from unlawful employment practices are bona 

fide seniority systems, employee benefit plans and systems which 

measure earnings by quality or quantity of production. Training 

programs designed to benefit certain age groups pursuant to law 

are also exceptions to unlawful employment practices. 

The Human Rights 11.ct triggers administrative procedures 

under Florida's 11.dministrative Procedures Act in processing 

allegations of unlawful employment practices. The complaint 

must be filed with the commission within 180 days of the alleged 

violation. W~ere another government agency has jurisdiction, 

the complaint may be referred or deferred to such agency. All 

other complaints will be investigated by the commission, which 

will have the power to subpoena witnesses, take testimony and 

receive evidence. The commission will then make findings and 

orders providing for full relief, including class relief if 

appropriate. If the commission fails to conciliate or take 

final action on the matter within 180 days of filing, the ag­

grieved party may b~ing a civil action in court. 

The Human Rights Act is comp~ehensive legislation which 

places the responsibility for its citizens' protection under 

the authority of the State of Florida. It creates an administra­

tive commission whose powers surpass those of the EEOC in that 

complaints can be adjudicated through the mechanism of the Ad-
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ministrative Procedures 1\ct. 'l'he 1\ct will effectively pre-c>mpt 

EEOC, which will be required to defer to the aulhority of the 

commission before considering a discrimination cl1i:lrge. Florida 

will thus undertake the responsibili°ty of protcct-.ing its own 

citizens from the ravages of discrimination, and breathe life 

into its own constitutional provision to prc1,rent deprivation 

of the rights of its citizens. 
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A bill to be entitled 

2 An act relating to the Florida Human Relations 

3 Act; amendinq ss. 13.201 (1), (2), 13.i11 (3) and 

4 addinq subsections thereto, 13.221, 13.241 and 

13.251, Florida Statutes; creating s. 13.261, 

6 Florid;, statutes; renaming the act the Florida 

7 Human Rights Act; adding age, handicap, and· 

II marital status as factors upon whi~h 

9 discrimination is not to be based; providlng 

additional definitions; restructuring the 

11 Commission on Human Relations; providing 

12 compensation for members; clarifying powers.and 

13 functions of the commi~sion; giving the 

14 commission subpoena·power· enforceable in civil 

court; defining unlawful employ.ment practices: 

16 providing administratlve·and judicial remedies; 

17 providing severability; providing'an·effective 

18 date. 

19 

Be It Enacted by the Legislature of the state of Florida: 

21 

22 section 1. Subsections (1) and (2) of section 13.. 201, 

23 Florida statutes, are amended to read: 

24 13.201 Purposes; construction; title.--

{1) Part II of this chapt·er shall be cited as tlie 

26 F:lo~ina Human Rights Rc¼otions Act of 1977 .. 

27 (2) The qeneral purposes of part II are to secure for 

28 all individudls within the state freedom from. dim::riminal:ion 

29 because of race, color, religion, sex, or national oriqin_;_ 

a_g£L.._han:'!ic:nn, or Mnrit'll tol:<it.us and therehy to protect thc>ir 

31 int.crest in personal dignity, to make available to thl' state 

1 
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their full productive capacities, to secure the state against 

2 domestic strife and urrest, to preserve the public safety, 

3 health, and general welfare, and to promote the interests,' 

4 rights and privileges of individuals within the S'tatc. 

Section 2. subsection (3) of section 13.211, Florida 

6 Statutes, is amended, and subsections (6), (7)~ and (0) are 

7 added to said section to read: 

·s • 13.2t1 Definitions.--For the purposes of this part: 
T 

9 (3) "Discriminatory practice" means any practice m;ide 

unlawful by this part ~nfafr-treat~~nt-based-on-raee,-e-lor, 

1? (6} ''Employer" means anv person emoloyi ng fifteen or 

13 more.employees for each working day in each of twen'tv or mO!:c 

14 calendar weeks in. the current or- Proceeding calendar year, ar.d 

any ager.t of-such a person. 

16 {7) - 11 Emp]oyment agency" m~ans any Person reoular.lv 

17 undertaking .witn-or without cornoensation,to orocure employees 

18 for-an employer or to p~ocure-f.or-emolovees opoortunities to 

19 work for an- crnnloyer and includes an aoent of- such a oerson. 

(0) . - "Labor- oroani zation" means any organization whicn 

21 exists for-the purpose, i~ whole or in part, of collective 

22 baroaini"ng or- of dealing- with emoloyers concernino orievanccs, 

23 terms or conditions o·f employment, or other mntu«l aid or 

24 Protection in connection with emPlovment. 

Section 3. Section 13.·221., Fl'orida Statutes, is 

26 amended to read: 

27 13.221 Commission on Human Relations; staff.--

28 (1) ':here is hereby created the Floridil commission on 

Gov<'rnorL. subject to confirrn11tioh hy thr S<?nat.r.. Thr 

2 
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chairperson for terms of two years. the-rnernbershin-of-which 

2 sha¼-l.-b~-as-fo¼iews~ 

3 ier--Six-members-.from-the-state-at-¼ar~e-te--be 

~ appointed-by-the-Governor~~ 

-fbr--Six-me!!'.he·rs-£rom--the-state-a-t-¼arge-te-be 

6 appointed-by-the-?resident-ef-the-senater 

7 -fct--Six-members-from-the-state-at--l.arge-to-be 

8 appof.n•ted-by-the-Speaker-0£-the-He1tse-0£- Repreeenta tive~-; 

9 {dt--~he-Seereta~y-of-the-Bepart~cnt-e£-eomm~nity 

i>.£.fairs-sha-l.-l.-ser,re-as-chflir=nT 

11 (2) The· appointed members of the commission shall be 

12 broadly representative of various raci~l• religious, ethnic, 

13 social, economic, political, and professional groups within 

14 the state. 

13) commissioners shall serve for terms of q years; 

16 provided, that of those members first appointed, three sh.all 

17 he apnointc.>d for. terms to exnire Sc.>otcmh""r.._30, 1901, three 

18 shall be aono_int:c-<i for l'?rms to e;:pire Sf'ti~ernber JO~L 

19 three shall be aooointed for terms to cxnire Seoternber 30, 

1979,-and-three shall re auoointed for terms to e>:nire 

21 September 30, 1978. by-the-Governor,-two-sha¼¼-be-ap~in~ed 

22 £er-~-term-of-il-yec1r:::,-two-for-a-ter::rof--3-yeers,-nnd-twe-~or 

23 a-term-0£-~-yedrs~-ond-provided-fttrthe~,-thnt-those-~e~bers 

24 oppointed-~y-the-President-of-the-Senate-nnd-the-speaker-of 

the-Hottse-c,f-Representa.tives-sha:1::1:-ser'lre-terrn."-cenettrren't-wit~ 

26 the-tern1s-of-their-resr,eetive-nppointinq-off:icers,-no'!-to 

27 exeeed-~-yeors; A member chosen to fi~l a vacancy otherwise 

28 than by expiration of tcr.m shall be appointed fo_r the 

29 unexpired term of the member whom such a_n1,oint!'c he is to 

succeed. A member of the commissjon shall be eliqible for• 

31 reappointment, 11 vacancy in 1:h<' com111i1;!:io11 shnll not irno:iir 

3 

CODIUG: Words in ,1.lr11d, duougl1 tyrr ore• de-1«-tions from c-,risting lnw; word,;, J~r,!}fr,rl{r,,t:4.are oddilions. 



58 

the dght: of t:hr. r.t•maining memhPrs to exercise the powers of 

2 the comnission. 

3 (~l Th~ GovPrnor nay susncnd a mPmber of the 

4 commi!rnion only for cause, subject to removal or reinstatement 

5 by t·he Senate. 

6 (5) Seven mP.mb<.>rs shall.constitut.e a auorum for the 

7 conduct of .business; however, the commiss·ion may establish 

B oanels of-not less than three of ibs members to exercise its 

9 powers under s.-13.251(5), subject to such orocedures and 

10 limitations as.- the commission may orovide bv rule. 

11 fili~t Each co=issioner eo:-:,::;issioners-shftii-not:-be 

12. compens~ted-for-their-serviee~tt~on-the-corn.~ission,-bttt shall 

13 be entitled to receive per diem and travel expenses as 

14 provided bys. 112.Q61. h-vaeane7-in-the-co~~-:u:s~ion-sha~i-not 

15 ±mpair-the-right-cl'-the-remainin~-mer:t!:ers-to-eY.ercise-~he. 
16 poY-ers-of~the-com~ission~-~he-e~mmission-may-~y-rttie-estftbiish 

17 paneis-oE-not-ies~-thon-e-qtto:ttm-to-e~=eise-±ts-pp~~rs~ 

18 (7) -The co~mission shall annoint and mav remove an 

19 executive direcl:or, who rn;.1y e!r.oloy, with the conse>nt of the 

:!o commission, a deoutv, attornevs, investiaators, c]crks, and 

21 such other ol?rsonncl as may he necessary to adeauatclv perform 

22 the functions of the commission, within budqel:ary limitations. 

23 Section 4. Section 13.241, Florida Statutes, is 

24 amended to read: 

25 13.241 Functions of the commission.--The com:nissio.. 

26 shall promote and encourage fair treatment and equal 

27 opportunj t.y for all persons regardless of race, color, 

28 reli'1lonL~~L creed-;-1rnce:1trv-or national o:r:}.gi!1~L 

i!1 hnnrlica11; or mnri t-al st-atus and n:11tu,1l tmt'lcrst;mdinq anc] 

30 rcsp~ct an:ong all members, all economic, social, racial, 

31 ;-eliqious, and ethnic groups and shall endeavor to climinat<~ 

CODING: Words in 4.lfuc;1' thr041g1, tyre- arr dclr.tions lrom existing 1uw; wcs,J~ unclc-,linrc1·ore oddirions. 
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discrimination against, and antagonism between, rel~gious, 

2 racial and ethnic groups and their members. 

3 Sections. section 13.251, Florida Statutes, is 

4 amended to read·: 

s 13.251 Powers of the commission.--~ithin the 

6 limita~ions provided by law. the commission shail have ~~e 

7 following powers: 

8 (1)' To t!)aintain an office in the City of Tallahassee 

9 end-s1:1ch-other-offices-within-the-stste-as-it-m~y-dcem 

10 necessery. 

11 (2) To meet and exercise its powers at any place 

• 12 within the state. 

13 i3t--~e-a~point-an-ex~c1:1tive-director-end-to-e~pio7-ar.d 

14 fix-th·e- cor:,pensa tion-o~-hearing-examiners,-c:l:e r k:., ,-and-s1:1 ch 

15 other-~ersonne:l:-as-1:1ay-~-neeessery-~e-adeq1:1ateiy-perfer~-its 

16 f1:1nctions-: 

17 illillr ·To promote the creat;ion of, ··and to nrovide 

18 continuing technical assistance to, local commissions on human 

19 relations and to cooperate with individual_s and state, local 

20 and ~ther agencies, both public and private., including 

21 agencies of the federal government and of other states. 

22 illi?r To accept gifts, bequests, qrants, ·or other 

23 payments, public or private,. to help finance its activities. 

24 J..21·(6)- To receive, initiate, investigate, seek to 

25 conciliate-, hold hear.inqs on, and Q..£l: pass upon complaints 

26 alleqinq mw discrjmin<1tory. nractice, as acfincd hv this o;:irt 

27 di~crirnin~t±e~-on-the-qro~n~s-of-~aee,-eolor.,-Yeli~io~,-~e~, 

18 or-nat±ono¼-od.t;in-onn-to-r.,al:e-reco::i::,end':'tions--to-tlie--p~r·H<":.'I 

~ to-eliminate-any-diHcri::iin~~io~. 

30 

31 

5 
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filiqr To hold ~ublie-~r-privdte hearings to determine 

2 the fa~ts about instances of discrimination or intergroup 

3 tcnsionn.. 

{7) To aclrni.ni sf:pr. o;iths, sub,,oen;i witnesses, and 

5 compel production of c-vidc>nct' pertainina to 11ny hearing 

6 convcnecl pursuant to subsection (5) • The authori. ty granted by 

7 this subsection m;iv be delegated bv the co:nmission, for 

8 investiqilti.o~s or hear.jnqs, to a comitdssioner, to a renel of 

9 commissioners establishen. under s .. 13.221 (51, or to the 

10 executive director. In- the case· of a refusal to obey a 

n subpoen;1 issui~d to any nerson, the co:mnfssion may rnal:e 

1i apolicat_ion to any circuit court of this st11te which shall 

13 have jurisdiction to order the witness to aoPP.ar before the 

14 com.'llission 11nd to oroduce e:<Ji dence, if so ordcre>d, or to aiVP 

15 testimony concernina the r,,attcr. in cnJ,;'!Stion. Failure to obey 

16 the ord<'r• r.:ay be nunished b,.. the court as contm:ipt. 

17 (8) To recommend methods for elimination of 

18 discrimination and intergroup tensions and to use its best. 

1~ etforts to secure compliance with its reco:nmendations. 

20 (9) 'l'o furnish technical assistance requested hy 

21 persons to facilitate progress in human relations. 

22 (10) To make or arrange for studies appropriate to 

·23 effectuate the purposes and policies of this part and to make 

24 the results thereof available to the public. 

25 (11) To become a deferral agency for the Federal 

26 Government and to comply with the necessary federal: 

27 requlations to effect this part. 

'.12) To render, at least annually, a comprehensive 

19 written rPport to th<> Govr..-rnor. and to the J.cgislat:ure. Thl' 

JO report rr.ay contain reco:n:nendiltions of the commission for 

JI 

6 

CODIHG: Words in -e.lwd. tluoug1• 1yrc, ore- deletions fmm IC":irhting low; worcl\. unrfr,lin1•d Der uddilion~. 

https://aclrni.ni


61 

legislation or other action to effectuate the pu.rposes and 

2 policies of this part. 

3 (1'3) To adopt, promulgate, ant')nd, and x:cscind rules 

, l!lnd-~c9tt:l:.at:i:on:s to effectuate the purposes and policies of 

s this part and govern the procced.ings of the commission, in 

6 accordance with chapter 120. 

7 tection 6. Section ·13. 261, Florida statutes, is 

a created to read: 

13.261 Unlawful employment practices; remedies; 

10 construction.--

11 (1]. It-is an unlawful emoloyment oractice for an 

12 employer:• 

13 (n) . To fail or refuse to hj re ·or to discharae any 

14 indivi"dual, or otherwise to-discriminate aaainst any 

15 individual-with resoect to comoensatic~, terms, conditions, or 

16 pr.ivilegE>s of ernolo\•rnent, because of such individual's. race, 

17 color, religion, sex, national ·oriain, age, hanc1icao, or 

18 marital status. 

19 (b)-·TO•lirnit, segr.caate, or classify emolov0es or. 

20 applicants for.- emplovm~nt in anv wav which would r.r.>orive or 

21 tend-to deprive. anv individual of crr.o]oy::ient onnortunitie~; or 

22 adversely affect any individm11's status as an CJ3riloyee, 

23 because of such i'ndiv~dual' s race, color, r.cliqion, sex,_ 

24 national o,;:,i9'..i!!.r. c1qP., handic,"lp, or marital stat:us. 

2S Jll It is an unlawful emplovment Practice for an 

26 cmolQy.11r.>nt_agen.£Y.:..!.o fail or refusP. to refer for cm::>lovmc>nt, 

27 or otherwi!:c to discriminate aqaim:t, any individual hC!:;'itllse 

28 of race, CQ}Q~L-r.P~i,gion, se~, nati,~,!lill oriqin, a11e, hc1nclican,_ 

9 

< 
2'1 !!~:'!!')~!!;LE!:i'lt-us, ~ to r.lassj_f~r r<'fC"r. f9f_£!?)olov::1Pnt- anv 
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(3)- It is an unlawful emoloyment practice 'for a labor 

2 organizati£!l.:_ I. 
3 (al• • 'l'o c-xcludc or to t.!XPC?l from its mr.mhershio, or 

.C othcn,iso:> to cliscrimin.:itc aa;iinst, any inrlividual because of 

race·, c:olor, reliaion, sex, national or.igin, agt>, handicao, or 

6 marital status. 

7 (b) To-limit, segrea;ite, or classify its membership or 
T 

8 aoplicants fbr-rnembershio,-or to classify or fail or refuse to 

9 refer for er.oloymen': any individm1l, in an.y way which would 

dcorive- or- tend to deorive any indi.vidual of ernoloyment 

11 opportunities or adversely affect any individual's status as 

12 an emol_o_vee or as- an aoolicant for emolovment, because of such 

13 individual •s• race•, color, religion, sex, national oriqjn, aae, 

14 handicao, or-rm:irital status. 

(c) • To cause or attemot to cause an emnloyer to 

16 rliscri:ninate against an. individual in violation of this 

17 pec'c.ion. 

18 J!!L.:..!.1: is an unlawful emoloyment oracticr! for any 

19 employE>r, lctbo!" org;ini:.rntion, or. joint labor.-manaqc1:mnt 

corn~ittee controllincr aoorenticeshirr or othPr training or 

21 retraining, including on-the-job trai.n.ing orograrr.s, to 

22 discriminate- aaainst anv individual hcc11use of ,:-ace, colo!.,_ 

23 religion, sex, national oriqin, acre, hanclic;;io, or marital 

24 ~tatus in admission to, or emoloyment iu, ..l!llY._Pr:oqram 

estnbl.ished to provide aoprenticeship or other training. 

26 J.~:..Whene>ver, in order to cilg,,ge in a profm;sion, 

?7 occupation, or trade, it is reauirecl that a nerngn receive a 

28. licc.•nsP-, c-c-r!ific;i1:ion, or other crNkntial, or hccome a 

3D Or<Ji!11iz<1ticl!l,: or r.n!'ls ;iny P.Y.ilrninati.nn,__ it in an unl,,~ful 

8 
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QthE'r. Pr>rson- sr>Pkinl'J _n111:·h licc-n::c, ccrtific;ition, or other 

.2 crc-rl,:,nt i.-11,. or srrki ng t-o hrcom" « mt>mher or ;1ssoci11 t:e of snch 

3 club, ·Cl!""Sl'lci.-ition, or othPr oro111tiz'l.tion, or seeking to t·nkc 

.c .QL_P.ils~; such cY.amination. hccausc of m1ch other. PQrson•s race, 

s color, reU.aion, sex, national origin, age, ham]ican, or 

6 marital status. 

7 (G) !t is an unlawful Clmolovreent practice for an 

B employer-, - labor oroa':ization, emnloyrnent aqcmcv, or joint. 

9 labor-·ManilaP;nt;!nt co.r.r.ii. ttPe to or.int~ause to bt> nr.intcd or 

10 published, anv- notice or advertisement re~ati.ng to emnloyment,_ 

11 mgmhi;,rshi_Qi__classi fication, -referra 1 for ·emnlovment, or 

12. •apprenticeshin or. other traininq, indicatina any preferPnce, 

13 limi tatiol1.L._ _!1t'ed.-fication, or discrimin.ition, basr.d on r;;icc.L 

14 co]oG_ reJ.ioion, S'.:!Y.r n;i.tional orig:in, agP., absencE: of 

15 handican, or marital st:ntus. 

16 {7) It-is an unlawful emclov~ent nracticc for an 

17 emElQy_c;r, an E'mnloyment agency, a joint labor-mcmaaement 

18 commj.ttc>e, or- a lnbor organizatio:1 to discriminat~: aaai11st anv 

19 J2£nrnn because th:it oerson has on::,osed any oractic-e ~ihi.ch is 

20 an .unlm,f:ul emolo\•r-ent practice u:1dcr this sect.io:1, or becc,ur.r~ 

21 that person hns made a charge, testifi!!d, assisteclr__2! 

22 participated in any m;:inner in nn invesliqat.ion, oroct>cc1lnq, o:-

23 hearing under this section. 

24 JO) Notwi.~J!~l,_il!J<1i.nq any othr>r provi sl.on of this 

25 sect:ion,_i t_i s_not _an un] :iwful t?mnlovm~nt practice uncler this 

7G lli!.ft· for. an c-mol.OY.£!:L3ll'_E!ovmenl: aqc-ncv, lnbor or.qanizeiti£& 

27 or joi nt;~!2or-man;,aement co:nmi l:t.re to_;_ 

2a· '!'i.lkt> or f;,i 1 to_tnke .-inyoct.i.cm on the basis_of 

30 r.tc,t·n!: in tl 10!:C' c,,rt;1in inf;t·11r:C"P~ whnrc• r•,.liaion ~:~x ------ - -·----·- -···-·---·-·-·- --·· -··--··----·-··---·······~-··-··--- ·-'--------' 

3) n;,t)mlill ori_riin, nqr, or _ilh!:"nc-r~__ of_ ,, n.,rt.icul_;ir__hnnclic'lt'.1. rn: 

9 
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!!!!!!"~l-~tat~r. is a bona fide occul'liltional qualification 

2 !£!!!!Q!!'1h1_y_!)£r.<>ssary for thP. nerforreance of thP. narticul:1r 

3 cmploym"nt- 1:0: whir.h ::mc:h action or inaction· is relntc>d. 

ill OhscrvP. th"? tr.ros of a bona fide S"nior.ity svstem 

5 or any ~ona fide ernoloyec benefit plan, such as a retirement, 

6 pension, or- insnr;mce pl.in, or a system whic-h mea.surcs 

7 earninos hv auantity or aualitv of oroduction, which is not 

8 designecl, • intended, or used to cv;;idl;! the purposes of this 

9 part.- -·However.,· no such emnloyeP. benefit nlan shall excuse 1:.h~ 

10 failure to hire, or the involuntary r.et:irr?:'.cnt of, anv 

11 individu;:il on the bas.is of any factor. not related to the 

12 ability of such individu-3.1 to oerforr.1 the ortrf:icular 

13 employment "for whic!l such individual has aoolied or in which 

14 such inclividu2 1 is engaaed. 

1.S (c) - - Take or fail to take any action on the basis of 

16 ;1cre, pursuant to- law or recsJJ.ation go•;ernina anv cmolov~r:,nt oi: 

17 trainina oroaram d"?signcd to benefit of'!rsons of a oarticula:?:" 

18 age group. 

19 J9) Each e:nnlovcr., em!"llovr.i~nt 11acnc:v, and labor 

:iO 2raanin1tion shall oost and ket-o nested in consoi.cuous olaces 

21 upon its oremi.ses a notj ce nr.oviderl bv the co:n:ni ssion set. ting 

22 forth such inforrn;it.j on as the com:nission dePrns ao"ronriatc to 

- ·23 effectuate the ourooses of thjs oart~ 

24 (1"0) 1\1w person aogri.evccl bv a violation of this 

:15 ,sectjon may_filr a cowpl«:!_nt wit.h the co:nmission within 180 

:16 clays of the allPacd violation, n,iming t!}e er:mlov<'r, £>mployment 

27 fill~!!fY, lahor oig;mization, or joinl: l11hor-m;inagrr.1ent 

2? sul•!wc-\-i_cm_J'•l _ the>_nr1·snn _rrm,onr;i !, 1-<•__f o:· __1-h!' vi_ol.,t ion_:-ind-

30 clP.ncri!,ing__ lh<?_vio];il·ion. Th0_ co1~:ni!;sion, __;i r.0111::ii_srdo:-t"rL-or 
I 

31 l:hr 1\tt.Prn<•y_Gcn01:<1l m:iy__ in l_ik(•.m,1mwr_fjlr• r:uch a com:1l:li1~1:. 

10 
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Jj.ll_:...I!:!.....!.!!~t.'.<'n.t that iinv othr.r illJ<'!!.£1'....2..L!.!!~!L 

2 .or c,f 11n.Y._2!:_h,..r uni.I •;:,r_99vernm(•nl· of thc: st;i_t,g_._J!:!~ 

.. 3 juri!:;rliction- of thf! subj,:,ct mattc-r o!: any C0.'11pl;1int filed with 

4 !;he com:r.i:>l"ion, and hm; lec-:al ,;iuthori t.y to investiaatc or act 

.5 unon t.hr. comol:tint-., th"! co:r:mis:;ion l:\·1V refc>r suc:h c-omolaint to 

6 such agPnc\•• • Rcf,:,rral of such 11 c-o~t0lilint by the commission 

7 shall not constitute aaencv act;on ~within th£> mc;:ininq of s. 

8 120.52(2). -In th<' event of anv referral unrlcr thi.s 

9 subsec:l'ionL- thc_coIT'mi.ssim1 shall accorcl_substantial. wejaht _t.,(2 

10 final fi nr1in(ls and ordt>rs of any rmch eocncy. Provided that 

11 if any such- aaency ha!l leaal authorl ty to investiga tc- such a 

12 complaint and to provi.d.-,, reli<.:!f substantially idcnt.ical to 

13 that available under this section, the colT'ini.ssion mav provide 

M QY:..£!!1.£L.2:!L~£COrclancl~ with criteria established by rule, t'h;:t 

15 eJ.l ,:;u.::h c:oa.:ola'ints shal 1 hP rleferred to such aaenc.'.{• In the 

16 event- that. such aaency I within 20 cays of deferral of such a 

17 complaint, aivPs notice to tlie corr.::?i.ssion t!iat·. the aaency 

18 accepts jurisdj ct-ion of 1:he co;nolaint., the co:n:ni.ssion sh~ll 

19 cease to have juri.Bdiction of t.hE' cownlaint.. 

20· J:1lL· Tn the event that the commission f,iils t.o 

21 conciliate or. ta!:c final action· on anv cor.mlaint unncr this 

22 section within 180 days of filinq, an aqgri.P.ved r.er:f!!?.!l...!!:i!.Y 

23 bring dvil actioff aoafnst the namcc'l emplover, crnplovment 

24 !!.9:ency, lahor. organizal'.l 0:1, or joint. Jabor-m'lnacrer.1Pnt 

25 com:nit-t.n<? in any court of CO!T'octcnt jurisdiction. '!"he 

26 commE"ncE-rnl?nt of !Sllch acU on shall clivest the commission of 

27 jBr.isdiction_of_r;uch cmcnlain!:,yxccnt _th;it·. t:he c:orrmission IP'1V 

2& !!rt£r.vcnt> ilS a mat-tc>r of r~,Qht!. 

29 illl.___Tn_\ lm_cv<-n1· __ 1:h;i t t_h<'. ·co~1:ui ~si on.,__i. ~ ti•<·. c:,rnr1__of 

30 a_c-omnl_a i_nl._unr1<'1· __ m1hr:r•c:t_ ion 11.:'lJ_, .or th<' (:0111 I· , __ _i n_,l_lw _c:1~0 

31 of il dvi1 ;l!"Uon_1mrlr•r.__ :mhscc:t:ion__ {1_2J_, fi_n~'J:1_l.h,1t· an 

11 
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unlawful <'mP.lf!Y!J!c>nt or«cticc h;is occurred, it ~:hall ir.r.u'.! an 

2 orclcr rrohihiti!!g_t_h'! nr;or.tice <:1nd n:r.ovie1inry affirw-1t-ivc> 

3 relief from the c>ffccts c,f the> r>racticc,(Inclu~ina reaso:1able 

4 att:-orn£_y.'._c;- fe<>~J tloon such not.ice as t.hr. c:ommi!::sion or the 

1::ourt, ;,is apl'ropriatc, mav recmi r~ 1 r;uch order, or any 

6 subseou<>nt ortie?: unon the sam'? cor.ml::iint or action, mav 

7 provirle relief f"or all i nnividuals agarievecl by any such 
r 

8 unlawful cmolovment nractice. No liability for bas;k nay shall 

9 accrue fror.i a date more than 2 years orior. to the filing of a 

comolaint with the commission. 

11 (1111 All comolaints filed with the co:n.':iission under 

12 this oart-<-~nd al 1 records and c'locm:rent.s in- the custody of the 

13 commi!mionL-2!hich_relatc t.o and icl,mt:ifyy _nar.ticular. 

14 corn;,lainant, emolover, e1r.olovtnr~nt aaency, labor oraani zatio:r...,_ 

or- joint labor-management committee shall be confidc>nt ial I an:1 

16 shall not he- disclosed hv· the co,:,;r.isri_ion CY.cenl: to the nartie~ 

17 or- in the- cour!:c> of a hearina or orcc-eed5.n::i UflSl~r- tr.,i~"!rt. 

18 •rhe restriction of thtr; su!,nccticn f,hcrll nol: ar.,nlv to anv 

19 record or doc::in:cnt which is nart of the r-:?cord of any hear.i.nq 

or court Proceedina. 

21 Section 7. If any provision of this act or the 

22 application thereof to any person or circumstance is helcl 

~3 invalicl, such inv'.3liclity shall not a(fect. a11y other provision 

24 or application ·of the act which can be gi vcn effect without 

the invalid provision or appiication, 'and to this end th,:, 

26 provisions of the act arc dcclarec1 scvcr<:1ble. 

27 Secl:ion !i. This act shall take effect July 1, 1977, 

28 cxccnt that section 6 flhall taJ:e efr"cct July 1, 1970. 

29 

31 

12 
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-m SRS-NCSS-116 Form Approved 
~ARTMENT OF µ,E~LTH, EDUCATION, ANO WELFARE CMB No. BJR-0270 
:ial anc ::..e;· _il ta:·,::- Sc-rvice Expires 6174 
~gram Staiistics anc Data Sysce~s 
cional CeritE:r for Social Statistics 
:·e~ber IS .. ? 

ST~TISTICAL REPORT ON I/UMBERS OF INDIVIDUALS RECEIVlllG EARLY AllD. PERIODIC SCREENING SERVICES 

Florida: • .l For the Honth·ef _F_Y_7_6_-_7_7______, 19__ 

ate Agency Dept. of Health & Rehabilitative Services - Health Pro ram - Family Health Program 
//) LL 

:le anc s;;;nature cf Per.son Reporting c' o:,.,,_r,lAg,-,, P /~ '--<-L-'--:2 Health Program Soecialist 

Number of Ind iv i·dua ls 
Item Total Under Age 6 Age 6-20 

(I) (2) (3) ~ 
~hJ:--:ber of indh iduals screened during month, total .................. . 78,143 34 752 43 391 ~ ....
NJ~ber of individuals with specified conditions uncovered or sus- ;s: O'lpected during screening: - -:i 
a \'isual prob lens .................................................. . 7,342 1,501 5,841 """ 
b. Hearing problems ................................................ .. 2,347 960 1,387 ~ 

Co 
c. Oen ta I prob I ems .................................................. . 38,671 10,898 ,27,773 

518 222 296c. Sickle Cell aner;a .......................•........................ 1--------+---­

17 10 7e. Lead poisoni~g •••••••••••••••••••••••••••••••••••••••••••••••••••• 1--------+--------+--------

8,054 4,616 3,438f. Otner proble~s •••••.•..•••••••••••••••.•••••••••••••• , •••••••••••. 1-----'-----+---'----~+----'-----

Nu~ber of individuali screened but NOT referred for diagnosis and/or 
treatr.ent during month, total •••••••••••••••••••••••••••••••••••••••• 1--------+--------+--------22,728 14,133 8,595 

22,548 14,083 8,501a. No referrable cundi tions uncovered during screening •••••••••...•.• >-------+---------t--------

b. Other reason .................................................... .. 144 50 

Nu=ber of individtals referred for diagnosis and/or treatment 
durins month, total .......... ...................................... . 55,415 20,619 34,796 

94 
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,\l'PLl!i. l.< JI 
FLORIDA MEDIC,'\L l\SSIS'l'l 'ICE FLl\11 (ME!JlCAID) 

"'For 
El\RLY ANO PERIODIC SCREEUIHG, Dii,GUOSIS rum TREATHENT OF CUILOP.EU 

State of Florlda Report for ~fillCY.6fE J\nnunl FY 76-7~9__ 
(tt!I:lc of Screening Agency) Total children scrccnetl_----,7,.,H.,.l.,..'•·.,..·1_____ 

Total children rcfcrrcd_~5'-'','-'t,.,_1.,_••-----
Health Departraent rcfcrrals__l~6~f•~H~J____ 
P=ivatc Physician referrals_~8_6_5_0____ 
Private dentist referrals_J~l_l0~9_0_____ 

No referral necassnry 84UJ 84279 Other refe:ro.J.s 8856 

URS - IIPO - FIIP 

COUDITIONS FCUilD 0-20 0-5 6-20 
~ri-Denta!. Iiliscess 1798 467 1)11 

ar!.es, Other Oral Pathology J687J 10431 26442 
':!Sit~{, Other Nutrition Problem 1220 496 724 
-.lb ~toot 27 15 12 -

:oliosis 103 39 b4 
Other Orthopedic/Musculo~Skeleta.1 .Abnorr~lities 1089 594 495 
?ntal;'Ratardaticn 127 43 84 
"?izures 93 33 60 
o~er NcUiologj.cal conditions 159 53 106 
ngwo!'I:l, Ped!culosis, O~hor Scalp/liair Pathology 393 201 192 
pet!go 599 380 ~19 
Other Skin Pathology 2442 1404 1038 

1or Vision 6230 1117 5113. 
e. Defects or Patholog-.1 1112 384 728 
or Bearinc; 1241 <LO 927 
i:tls Media 1106 bob 460 
.!ech-Defect 159 R~ 73 -
sal Defor.nitj," 167 112 55 
..:onic Tonsili=is 477 222 255 
largcd Llinph Gland5 81 14 4/ 

;·o/Hyperthyroidism 19 4 15 
nor:ial Heart Ccndition (History, signs, s,mptoms) 1021 444 577 
..:ma.tic Fever (Histor;, signs, syi.:i::toms) 16 J lJ 
:,ertension 14& 22 122 
·hr.a ?ns 115 91 
docti.nal H.a~s, Pregnancy Suspect or Confinted 100 0 138 
?thi!!r .Abdominal Mass, suspect hl 37 24 
:nia hl" 405 211 
-i=ccele so 30 20 
?Ospadias 29 19 10 
:.I:Qsis, severe 264 142 122 
_nary Tract In::'e:c"t.ion 186 71 115 
baiysis Positive for A!bwain 627 141 486 

.l,' 21, 19Positive for Glucose 5 
.mtia, Sickle Cell Suspect 518 222 296 
">ther nnemia /1680 3197 Jt,8J 
.csd.na.l. Par~sites 1377 729 648 
'"!.rculin Skin Test Positive 170 34 136 
uni::zition Inccmplate: 10674 5336 5338 ,.:.::ation cf Child Abuse or Neglect 20 18 
,ereal 

0 

Disease ' ... .. 16 < .L4 

1d Poisoning 17 10 7 
,.?r 8054 3438(speci_:,=!} 4616... TOTALS 84423 32673 51750 

1t.h!y Hedicaid Screening Report Mail to: g~1i~a~~ai~~:e~~!;It.;r~f"~~a=i Offic!! 
D-=partrncn t of UF:.s 
13.:?J \o."inn..,..ooC. Boulevard 
Tallu!.;ir-s""='• Florit!il '? .. .,r 

-; FOR!! 492;>., MAR 1977 (Replaces HP.S/HPO/FH72/05 (R-2) 
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SCREENING CHILDREN 

FY--1976 

Children $ 

0-5 35,090 $266,077 
6-20 55 .873 5292433 
Total 90,963 $795,510 

FY 1976 

Dental 
Optometrist 
Opticians 
Hearing Aid Supplies 
Speech & Hearing Ctrs. 

FY 1977 

Dental 
Optometrist 
Opticians 
Hearing Aid Supplies 
Speech & Hearing Ctrs. 

Children 

38,527 
9,323 

12 
98 

258 

Children 

Figures 
not 
yet 

available 

FY-1977 

Children $ 

Figures not yet available 

68,258 $916,037 

$ 

$3,398,077 
171,116 

1,440 
4,283 
7,972 

$3,583,728 

$ 

$3,316,016 
171,688 

1,207 
6,645 

12,091 
$3,507,647 

Figures provided b~ Data Analysis and Forecasting - 8-12-77. 
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NUHIII·:lt lll' lil'SU'J' J•.1.11:1111.1,s SClll·:1m1-:n 
by 

llllS SEllV lC:I:: l>LS'J'Ill G'J'S 

Total El'SIJT Ell.giulcn F'l 77-78 
Total Screened to Dntc 0 - 5 5941,9 
Per Cent 6 - 20 151646 

Total 211095 

lo. lo. INo. Nu. Ho. Ho. 
'ligiblc Screened 7. IEliniblc Screened 7. Eligible Screened 7.-

District I: 0-5 0-5 0-5 6-20 6-20 6-20 0-20 0-20 0-2C 
Escnrr.Jin '2267 6175 841,2 
Okaloosa 480 1243 1723 
Santn Rosa 283 76'l 101,6 
Walton I 154 501 655 
TOTAL I 3184 8682 11866 

District II: 
Bay 660 7 1400 2060 
Calho•m 80 21,4 324 
Franklin 94 209 303 
Gads,J, .. 1 895 2299 3194 
Gulf --11~ 333 468 
l!olmr•, ~q 115 I 17,4 
Jackson ?O{ 1046 .l-1•11,0
Jeffr.r-.on ll,O 41,7 587 
Leon 11 SA 2609 3767 
Liberty ?S QI, ~ 120 I 
Madi:!:on ?77 71~ 
Taylor 171 417 -- _lQl.L_E--= 

.,_-- __§_Q§_ ·-
Wakulla A, ,5, ___JJL ------ --
Washington 11,q ___4(\Q___ ----t-;}11 -
TOTAi, 86 1n7~S __14~5.1___ -- --- . . 

District Ill· 
Alacht1a 11',7 2779 --2,2_21·- ---Bradford 1% 463 6/,9 -- ----!--
Citrus 213 594 807--94ii___ -
Columbia 261, ____§.!!'!__--·-- --242- ---- ·---
Dixir 197~5 --89- ·-- -- -
Gilchrist 11 100 ' 

--461 -1--------- -----· 
llnm.ll ron 110 351 ·-
llcrnanJn 210 602 ___!!IL_! 
l,afnycttc (; 30 :16 l 
Lak,• 5·11 11,51 - 1~88 •r ·- -Levy 101 190 491 ,, 
Moricm 1112 2811, 3926 I 
Putnam 591 15'1(, 2127 -,-
Sumr""r _2s1, 71,0 1021, 
Suwannee 77 279 'J56 

58 151 209Union .-· 
4947 13150 18097TOTAL 

https://Jeffr.r-.on
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lllntdc:I. LV: 
llnk<•r 
Clny 
Duvnl 
Flnglnr 
Nasr.au 
St. Joh110 
Volusia 
TOTAL 

District V: 
PasCo 
Pinellas 
TOTAL 

District VI: 
Hillsborough 
Manatee 
TOTAL 

District VII: 
Brevnr<l 
Orange 
Osceola 
Seminole 
TOTAL 

District VIII: 
Chnrlotte 
Collier 
DeSoto 
Glades 
Hardee 
Hendry 
Highlands 
Lee 
l'olk 
Sarasota 
TOTAL 

District· IX: 
Indian River 
Hartin 
Okeechobee 
Palm ncach 
St. Lucic 
TOTAi, 

District X: 
Br~;nrd -­
TOTAL 

District XI: 
Dndr. ·-

tlonroc 
TOTAL 

1648 _f_lli.__.,_____,__ _.... 

--l------+----l-..!..7,lfl,..s6c_-1-___-l---1---1J.4..'2L. 
9524 11~~--'-----'---...U 

13216 18552 
1879 2657 

15115 21209 

1515 3728 5243 
·---'-3598 8924 12522 ' 

250 597 847 
975 2365 3340 

6338 15614 21952 -

--140 361 501 
304 779 1081 
137 169 506 

51 97 148 
158 182 540 
177 524 I 701 ' 

~406 I 878 1284 
770 1831 2601 

1621 3770 5393 
490 1211 1701 

4256 10202 _144,~ 

loll 960 __l.s.1'-'l7,_,l,.·--+-----I----' 
259 618 __Ji"[]__ l-•----1----' 
144 :Ilf__ . 476 _______ 

2825 -- -·--·--'--. 6940 _ -·-- __ 9765 _ ---------. ,__
1418 2898 4316 • 
5011 111,,8 ____ 1r,8A____________ _ 

-,·--=i 
····-- -· --~=·f 



corrected copy
Form SRS·NCSS· I I 6 Form Approved 
DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE CMB No. BJR-0270 
Social and Rehabilitation Service Expires 6/7~ 
Program Statistics and Data Systems 
National Center for Social Statistics 
September 1972 

STATISTICAL REPORT ON NUMBERS OF INDIVIDUALS RECEIVING EARLY AND PERIODIC SCREEIIING SERVICES 

State Florida - All Counties ! For the Month of FY Annual 75-76 ,19__ 

gra1r 

Title and Signature ram 

Number of Individuals 
Item Total Under Age 6 Age 6·20 

(I) (2) (3) 

I. Number of individuals screened during month, total .................. . 102 901 35 524 67 377 
Number of individuals with specified conditions uncovered or sus· 
pected during screening: 
a. Visual problems .................................................. . 10 545 1 174 9 371 ~ 
b. Hearing problems ................................................. . 3 066 910 2 1;6 

,J, 

c. Dental problems ......................•............................ . 49 178 8 082 41 096 

d. Sickle Ce I 1 anemia ................................................ . 544 186. 358 

e. Lead poi son i ng ................................................... . 9 8 1 

f. Other proble::1s ................. , .............................. , ,. , 9 876 4 277 5 599 

2. Number of individuals screened but NOT referred for diagnosis and/or 
treat::1ent during month, total ...................................... .. 29 183 14 236 14 947 

a. No referrable conditions uncovered during screening .............. . 29 183 14 236 14 947 

b. Other reason ................ , ..... , ............................... . -o- -0- -o-
3, Number of Individuals referred for diagnosis and/or treat::1ent 

during month, total ................................................. . 73 718 21,288 52 4 30 
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Exhi'bit No. 9 

Percentage Age Distributions for Receipients of Early and 
Periodic Screening services in Florida 

FY 1976 
100% 

Children 0-5 38.6 
Children 6-20 61.4 

FY 1977 {incomplete) 
100% 

Children under 6 44.5 
Children 6-20 55.5 

Source: Materials submitted by Morrison, August 22, 1977 
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Exhibit No. 10 

DEPARTMENT OF HEALTH. EDUCATION, AND WELFARE 
REGION IV 

50 7TH STREET N.E. 

ATLANTA, GEORGIA 30323 
HEALTH CARE FINANCING Room 708 

ADMINISTRATION Sept. 16, 1977 

Ms. Eileen Bradley, Director 
Age Discrimination Study 
U.S. Commission on Civil Rights 
1730 K Street, N.W., Suite 214 
Washington, D. C. 20425 

Dear Ms. Bradley: 

During the hearing on age discrimination held in Miami, Florida, August 22, 1977, 
it was requested that I provide the Commission with sample reports of the most 
recent joint Medicaid and Office for Civil Rights reviews for compliance with 
Title VI of the Civil Rights Act. Attached are two reports: 

MSA-OCR Review - San Carlos Convalescent Center, 
Fernandina Beach, Florida 

MSA-OCR Review - Buckingham-Smith Nursing Home, 
St. Augustine, Florida 

I appreciated the opportunity to participate in the hearing on age discrimination. 

Sincerely, 

f,~jfri,~~-/ 
Regional Medicaid Director (Acting) 

Attachments 
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Mernorandum 

TO 

FROM 

SUBJECT: 

DATE: December 6, 1972WiJ.liam H. Thomas 
Regional Civil Rights Director 

Mildred A. Wise, Civil Rights Specialist REFER.TO: 

Health and Social Services, OCR 

MSA-OCR Review of Buckingham-Smith Nursing Home 
St. Augustine, Florida 

In acco~dance with our agreement for joint training reviews with MSA 
staff, reviews of nursing homes participating in Medicaid (Title XIX) 
only were scheduled in the state of Florida. One of the homes chosen 
for the review was Buckingham-Smith Nursing Home in St. Augustine, FL. 

Persons participating in the review were Mr. Williams, Administrator, 
Ms. Wilson, Executive ·secretary, St. Johns County Welfare Association, 
Mr. Baxter Webster, Administrative Officer, Bureau of Medica1 Services, 
Florida Division of Family Services, Mrs. Minnie McBeth, MSA-DHEW, and. 
Ms. Mildred Wise, CRS, OCR. 

The suoject nursing home-was constructed in April, 1970, and is 
located in St. Johns County, where according to figures obtained l>y 
Mr. Williams, from Chamber of Commerce, the total population is 
32,046. Of this total 26,000 are white 6,000 are black and 46 are 
classified as "other'.' J (The 1970 census show the total population to 
be slightly less than this figure) The nursing home is physically 
located in St. Augustine in a predominantly black community. 

Buckingham-Smitµ is an intermediate care facility and has a bed 
capacity of 50. According to Mr. Wiiliams, the facility has three 
private rooms and the remainder are three-bed accommodations. The 
facility has one rate for all accommodations, that is $270 per month, 
which is equivalent to the state vendor payment for intermediate care. 
The only supplement that is requested is the difference between the 
payment received from the state and the recognized maximum established 
by the state; provided the patient has income from which to draw this 
amount. 

According to Mrs. Wilson, five of the patients in occupancy on the 
date of the review were pr1vate pay patients and the remaining 44 
patients (a total of 49 in occupancy) were medicaid. 

Before going further into the discussion of the findings of tbis 
review, it should be pointed out that the facility is county owned. 
It was disclosed that the County Welfare Association owns two such 
nursing homes in St. Johns County. The other home is the St. Johns 

CPO;JSH0-711i 
County Home for Senior Citizens which is located at 169 Marine St. 

HELP ELIMINATE WASTE 

,....,.. 

https://REFER.TO
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MSA-OCR Review -2-
St. Augustine, FL 

near Flagler Hospital. Both.homes have a capacity for 50 beds. 

All referrals and placements are channelled to the two homes through 
the County Welfare Association. Ms. Wilson stated she was responsible 
for handling all admissions and placements. According to Ms. Wilson, 
referrals are made to her office from physicians, DFS, arid Flagler 
Hospital, 

Ms. Wilson maintains one waiting list which is used to fill vacancies 
in the two homes. The·waiting list consisted of 52 potential patients 
on the date of the review. There was no racial.identification noted 
on the waiting list, just names and addresses. (Addresses of those 
living in St. Augustine could easily reveal the race of the of the 
individual). The review of the waiting list revealed an inconsistent 
use of courtesy titles;however it could not be established that-this 
was a pattern attributed to racial factors since as previous stated, 
race was not indicated. 

"When questioned as to the selection process for individuals on the 
waiting list, Ms. Wilson stated that selections were based on the 
order in which the names appeared on the list. "When questioned 
further as to how assignments to the home were handled, Ms. Wilson 
advised that the assignment depended on where a vacancy existed 
(both she and Mr. Williams stated that there were very few vacancies 
at both facilities at any given time). Ms. Wilson stated that "most 
patients prefer to come here (referring to Buckingham-Smith) because 
of the newness of the facility." 

According to Mr. Williams the facili-cy has an adopted nondiscrimina­
tory policy covering its operation. However, it was not posted in the 
facility and could not be located at the time of the review. It was 
thought to be in the County Welfar~ Association's office. Mr. Williams 
stated that copies of this policy had been published in the paper and 
copies sent to physicians and the NAACP.. It was requested that a copy 
of the adopted policy be forwarded to this office for review along.with 
documentation on the dissem:i:nation of the policy to the community. 

-A statement of the policy was thought to be contained in the employee 
personnel booklet; however, a review of this pamphlet did not reveal 
such a policy statement. 

According to Mr. Williams, room assignments are made based on sex and 
medical need. He also stated that medical need determined.which patient 
would be assigned to the three private rooms in the facility. 
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-3-
!:!SA-OCR Review 
St. Augustin, FL 

Mr. Williams advised that personality conflicts and medical reasons 
would be the basis for transfers. He stated that the Director of 
Nursing Services would make the decision on transfers. When ~sked 
whether the Director of Nursing Services would mak~ the decision on 
"medical necessity", Mr. Williams stated this would be done by the 
physician or jointly. The facility has no written policies governing 
room-assignment or transfers. 

As indicated previously; the facility has a total (?.f: 49 patients in 
occupancy. All 49 patients were black. When questioned regarding 
the Home for S~nior Citizens, Ms. Wilson stated that it too had 49 
patients, all of whom ,rere white. Mr. Williams stated that Bucking­
ham-Smith Nursing Home had not had any white patients since its 
opening in 1970. The same was said to be true of the other facility 
as it relates to black admissions. 

As background information, Ms. Wilson stated that years ago, two 
physicians in the area established a home for black people.. That 
home was the parent facility forw.hatlater became Buckingham~Sllrl.th 
Nursing Home. The plant was physically relocated with the con­
struction of the new facility. A review of admission dates for 
all patients in occupancy showed twelve patient to have been admitted 
during the existence of the old facility. The remaming 37 patients 
were admitted at various intervals between-April 1970 and present. 

The facility's nursing staff consist of 5 RNs ( 4 whites and 1 b1ack­
the one black RN se:rves as Director of Nursing Services); 6 LPNs 
(3 white and 3 black) fifteen nurses aides (all black) and five 
orderlies (4 black and 1 white) Services are rendered from one 
nurses station and,according to Mr. Williams,all nursing staff.work· 
with an assigned number of patients. All nursing staff are employed 
and assigned to the facilities by the County Welfare Association. 
(Info. was requested on the stafi make-up at the other facility) 

According to Ms. Wilso1> all patients and staff are addressed with 
titles. However, there were no policies on the use of titles. As 
pointed out previouslYj there were noted inconsistencies in the use 
of titles on the waiting list. The black nurse on duty at the 
nurses station was referred to as "Nurse "as opposed to Mrs. 
There were no other observ~d instances where titl~s were used or n~ 
used in addressing patients or staff. Records showed only first name 
and last for all patients. 

The facility has a consultant house physician, Dr. Rubin Plant, Jr., 
whose office is located in Suite III, Doctors Building. However, 
per Mr. Willi~ all of the physicians on staff at Flagler Hospital 
may be used on a call basis. 

https://Buckingham~Sllrl.th
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MSA-OCR Review -4-
Sc. Augustine, FL 

The facility provides recreational therapy. There is no social 
services director and thus the Director of Nursing coordinates 
these activities: Ms. Wilson stated that the Linconville Branch 
Auxiliary, the Elite Club and Senior Citizens Organization were 
among the volunteer groups serving the facil~ty. The former two 
groups are black and the Senilor Citizens group is white. 

The facility does not operate any formal training p~ograms nor 
does it have any agreements with any other institution for use of 
its facilities for clinical training purposes. 

FINDINGS AND RECOMMENDATION 

Findings 

1. The facility's nondiscriminatory policy had not been posted 
and there was no documentation to indicate that this policy 
had been widely disseminated to staff, physicians, community 
organizations and the general public. 

2. The facility did not have any written policies covering room 
assignments, transfers, and use of courtesy titles. A copy 
of the Guidelines for Nursing Homes under Title VI was left 
with the facility to aid in the development of a policy 
statement for the facility. 

3. Buckingham-Smith is one of two nursing homes owned and 
operated by St. Johns County Welfare Association. All 
refer.rals a.ad placements are channeled through and effected 
by the association. The two homes are identifiable by 
race with one being all white and the other all black. 
The two facilities are located in the same area and within 
a short distance from each other. Based on the admission 
process, it appears that the racial characteristic of the 
home~can readily be controlled by the County Welfare 
Association. 

Recommendations - Based on the above, it is recommended: 

I. That the St. Johns County Welfare Depa:ci:ment submit copy 
of documentation. of the dissemination of its policies 
relative to the operation··•of both facilities to the community. 
If a review of this information indicates that the data is 
not current or extensive, the Association should be re­
quested to readvertise its policies. 

2. Buckingham-Smith should adopt a policy outlining procedures 
and reasons for room assignments and transfers. Such a policy 
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should also be developed fpr the Senior Citizens Home if 
it does not already have a written policy. The need for 
such a policy will have greater Title VI implications as 
the racial character of the homes change. 

3. Each facility should establish a written policy on the use 
of courtesy titles for patients aµd staff . ., .. 

4. The St. Johns County Welfare Association should establish 
a plan for the inclusion of its nondiscriminatory policy 
in orientation sessions or in-service training of staff. 

5. The main concern of the review relates to the racial 
character of the two homes. The act o.f notifying the 
community and referral sources of the policies of each 
home will not sufficiently eliminate this concern. 
Referral agencies or physicians are referring patients 
to the Association and not to a specific home. The 
Association is charged with the responsibility for 
placements. Thus, it is requested that the Association 
develop a procedure for the placement of patients in 
homes without regard to race, color or national origi.n. 
A plan outlining a procedure to accomplish this procedure 
should be submitted for review. It may involve placing 
the client at the top of the list in the home with the 
oldest or largest number of vacancies. However, any 
such plan should ensure that such placements are not 
maddpased on racial consideration. In orde:t·rto monitor 
the effectiveness of the plan, the Association shoul.d 
be requested to maintain and submit a record of a11 
placements during the next three months by race. 

5. 6. A determination of continuing compliance should be with­
held pending resolution of all concerns. 

Mildred A. Wise, Civil Rights Specialist 
Health and Social Services Branch, OCR 
Date: JJl.£h. 7,, /772.. 

3/7, -, ? .14-·-
/ Lt /i -Ir ✓ e_, ~ c/J i --le£_,_/

Marie A. Chretien./' Chief 
Health and Social Services Branch, OCR 
Date: /-5<. /ri/7.!z\ 

Appr™d'~-,
Willi 
Regional~i:'i Rights Director 
Date:/@~

cc: MSA 
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Exhibit No. 11 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D.C. 20425 
TELEPHONE (202) 634-7138 

December 6, 1977DATE: 

REPLY TO L. W.
ATTN OF: 

Miami Hearing Follow-up on Exhibits.SUBJECT: 

TO: Eileen Bradley 

On October 26, 1977, Mr. Edward Davis, Director of the 
Office of Medical Services, H.E.W. was contacted for the 
second time and asked to supply for the record an answer 
from the regional and central offices of the Office of 
Civil Rights as to why there had not been a monitoring 
job done within the last 12 months. He assurred me 
that he had mailed it before and would mail it again. 
To date, no response has been received. 
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Exhilrit No. 12 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D,C, 20425 
TELEPHONE (202) 634-7138 

DATE: October 31, 1977 

REPLYTO L. W. 
ATTN OF: 

SUBJECT: Miami Hearing Follow-up on Exhibits 

To, Eileen Bradley 

Denise Patent at 904/487-2380 stated that 
0 

Mr. Morrison 
was no longer with the Office of Medical Services. He 
is-currently employed with the Assistant Development 
Corporation at 904/878-5438. 

I contacted him at his new number and left word for him 
to call. To date he has not returned my phone call nor 
has he followed-up on the message I lef,t him requesting 
the most recent report on DHRS monitoring of providers. 
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Exhibit No. 14 

STATEMENT 
to 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
by 

ROBERT D. KRAUSE 
DIRECTOR OF HUMAN RESOURCES 

CONCERNING 
AGE DISCRIMINATION ACT OF 1975 
PUBLIC HEARING, MIAMI, FLORIDA 

AUGUST 22, 1977 

It is a pleasure for me to have this opportunity to appear before your 

Commission. We in the City of Miami have a significant interest in 

the subject of your hearings. 

In accordance with the request of your staff, I will confine my own 

comments primarily to the Comprehensive Employment and Training Act, 

its relationship to the Age Discrimination Act, and some suggestions 

concerning future regulations. 

City of Miami Employment Programs 

The resident and working population of the City of Mi;ami is as diverse 

as those who visit and vacation here. In addition to becoming a re­

tirement center for growing numbers of senior citizens, Miami has a 

disproportionately high number of young people who are unable to secure 

regular full-time employment. In attempts to utilize the potential 

resources of this varied group, the federal ·government has earmarked 

funding under the Comprehensive Employment and Training Act for a wide 

variety of programs. 

In reference to specific programs, both the staffs and those whom the 

programs serve run the gamut of age brackets. The STEP Program, the 

Youth for Youth Program, the Miami Public Opinion Center and the Social 

Service Aide Program are staffed primarily by young people and geared 

towards meeting the needs of tpe yoi;nger generation. 

Page 1 of 6 
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STEP, the SUI11Iner Teen Employment Program, offers part-time employnient 

within City departments and private non-profit agencies exclusive of 

private businesses to young people between the ages of 14 and 21. These 

young participants work 25 hours per week at the minimum wage of $2.30 

per hout~ This summer the City employed 1,000 young people in this 

program with a total of approximately 11,000 participants in Dade and 

Monroe Counties. 

Youth for Youth, a recently developed program under CETA Title VI fund­

ing, is geared towards providing full-time employment through four com­

munity outreach centers. Although not fully staffed, the program 

currently consists of approximately 30 participants ranging in age from 

18 to 21 who, in turn, serve as peer counselors for young people in the 

community who are experiencing problems ranging from drugs to parental 

conflicts. 

Thirty young people between 18 and 23 participate in the Miami Public 

Opinion Center doing job market analyses and assessing citizens' needs. 

The MPOC is expanding its services and is aiming at utilizing the hard 

core unemployed of all ages who are eligible under Title VI funds. 

The Social Service Aide Program employs 19 individuals ranging in age 

from 21 to 50 with the heaviest concentration in the 20-30 year old 

category. Social Service Aides function as recreation leaders, social 

workers for the elderly, and counselors for all age groups. 

Page 2 of 6 
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The Career Development Internship Program provides tuition reimburse­

ments for attendance at a public university and part-time employment 

within the City for low income college students. Although there are 

no age restrictions, participants generally fall between the ages of 

18 and 23. The program is currently budgeted for 30 slots for eligible 

City residents. Its sequel, the Career Development Graduate Program, 

is geared, toward those economically disadvantaged people, regardless 

of age, who are working towards a masters degree at a public institu­

tion and who are ultimately aiming towards serving the City in a 

managerial capacity. 

The Citizen Response Center provides information and referrals to 

government and social service agencies for people of all ages. Present­

ly, 22 participants ranging in age from 18 to 21 assist in door-to-door 

interviewing, coding, editing, grant writing, and monitoring incoming 

calls to assess citizens' needs. 

A variety of special projects funded by the federal government for one 

year's duration include community beautification and improvements, help 

for the handicapped, and the Lowe Art Miami Center among others and aim 

at the hard core unemployed of all ages under Title VI funds. 

The Senior Citizen Program is specifically designed to employ the older 

unemployed segment of our population. Originally funded by federal 

revenue sharing and now included in the regular City budget, this program 

currently consists of 22 participants over the age of 62 who work 20 

hours each week assisting with clerical duties in the Police Department, 

in order to release uniformed personnel for other functions. 
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At the present time, CETA Title II and Title VI funds are being utilized 

to employ 564 eligible participants in departments throughout the City. 

Approximately one-fourth of those participating are under 27 years of 

age; approximately one-half are between 28 and 47; the remaining quarter 

are over 48 years of age, including many over 60 years, some of whom are 

here today. 

Suggestions for Future Regulations 

The Age Discrimination Act of 1975 is a fair and reasonable law. We 

would urge that the implementing regulations reflect the tenor of the 

law itself, which prohibits "unreasonable discrimination on the basis 

of age", yet authorizes any action that "reasonably takes age into 

account as a factor" and permits differentiations "based upon reasonable 

factors other than age." 

Our concern as a public employer is primarily directed toward Section 

305 (c) (1) which deals with public service employment under CETA. We 

have no intent to discriminate on the basis of age in our CETA Program. 

Quite to the contrary, the City of Miami has attempted to develop job 

opportunities under CETA covering the full spectrum of age groups. 

Yet we are aware that some jobs and training opportunities are more 

attractive to one age group than another. Our college work-study pro­

gram, for example, is more relevant to the needs of young people than 

to other age groups. We would hope that programs under CETA that may 

be.designed primarily for certain "target groups" would not be invali­

dated if· they are based on·reasonable efforts to assist in solving the 

Page 4 of 6 
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major and social and economic problems of oµr central cities. 

We see also a need to develop jobs that will assist in providing career 

opportunities for transition into unsubsidized employment. We do not 

now use CETA funds for jobs as Police Officers and Fire Fighters, al­

though we may find it advantageous to do so in the future. We have 

previously established reasonable age requirements for the fire and 

police services. These are based on the fact that we provide long 

term, costly in-service training to new recruits in order to develop 

a career service. Our age requirements are based on considerations 

very similar to those used by the Federal government in some of its 

own programs. We would hope that regulations under this law would 

not preclude the use of reasonable age requirements, and thus pre-

clude career employment opportunities, for cities that may wish to 

provide CETA jobs in such occupations as the fire and police services. 

Many central cities now find themselves facing fiscal problems of 

enormous proportions. Miami is among those cities. We have a 

property tax limitation imposed by the Florida State Constitution 

that will make it necessary for the City to reduce its present staffing 

levels. We understand that we may not use CETA funds to supplant 

local funds. Yet the very nature of our fiscal prqblem will limit our 

ability to provide flexibility in employment opportunities under CETA. 

We are unable to forecast the impact of this problem. It is possible 

that our fiscal limitations may change the relative balance of employ­

ment opportunities among age groups. We would urge that any regulations 

take into account these major problems of the central cities and not 

rely on simple statistical studies to indicate a prima facie case of 

"unreasonable discrimination on the basis of age." 

Page 5 of 6 
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Federal agencies now have significant experience in drafting regula­

tions to prohibit discrimination. The fiscal plight of the central 

cities becomes more apparent each year. We hope that this body of 

knowledge and experience will assure that the greatest wisdom, under­

standing and compassion is used in drafting regulations to implement 

the employment provisions of this law. 

Page 6 of 6 
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Exhibit No. 15 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D,C, 20425 
TELEPHONE (202) 634-7138 

DATE• December 7, 1977 

REPLYTO L. W. 
ATTN OF, 

SUBJECT, Miami Hearing Follow-up on Exhibits 

TO, Eileen Bradley 

Exhibit 15: General Revenue Sharing funds for Dade County 
for 10-1-76 - 9-30-77\were $16,400,299. 
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Exhilnt No. 16 

"The Elderly and C. E.T. A. in Dade & Monroe Counties" 

Statement by·Gary F; ·Spencer·
Exe~utive Director 

South Florida C.E.T.A. Consortium 

August 22, 1977 
Miami, Florida 

It is a pleasure to relate to your hearing some activities of the 
South Florida CETA Consortium concerning service delivery. Under provisions
of the Comprehensive Employment and Training Act the City of Miami, City of 
Hialeah, and Metropolitan Dade County, as sponsoring jurisdictions, with the 
City of Miami Beach and Monroe County, a$ participating jurisdictions, have 
formed our local consortium. 

We serve a population of over one and one half million citizens from 
all ethnic backgrounds. Ours is a cosmopolitan, metropolitan area, as well 
as an area of rural, agricultural and migrant interests. 

Services for the elderly concerning employment are hampered somewhat 
by the fiscal limitation of supplemental income that can endanger the social 
security benefits of many of our·retirees. In·spite of this, all service 
delivery agents under CETA operate programs without age barriers. Senior· 
citizens are able to avail themselves of these services -in a variety of 
meaningful approaches. 

The South Florida CETA Consortium is cognizant of the plight of the 
elderly citizens of our area. The elderly are very much a part of the local 
economically disadvantaged population-and are, in fact, a singular group
in terns of employment status. It is for these reasons that the Consortium 
has identified the elderly as a target group which should be given special
consideration for CETA services. 

Funds from different titl~s of the Comprehensive Employment &Training
Act havP. been directed at servicng the elderly. For example, under Title I, 
we fund two programs which are exclusively elderly directed: 1) Project RENEW,
receiving $150.000 per year, offers orientation, counseling, job development,
work experience, classroom training and other similar manpower services 
to the elderly, and 2) 'the Senior Citizen Program, offers similar services, 
in Monroe County. the Senior Ci~izen Program receives $81,852 a year. 

In addition, and still under Title I, the elderly may, and do, recei,ve
services from just about all other programs funded by CETA. The array of 
services offered include work experience, on-the-job training, vocational 
training, and job development. Numerically speaking, we find that last year
2,377 elderly persons r.eceived CETA training and services under Title I alone, 
and of those, 791 were placed in unsubsidized employment. During the first 
9 months of this fiscal year, we have served 1,641 el~erly persons while 
_pla~ing 680 in unsubsidized jobs. 

Under President Carter's Economic Stimulus Package (CETA Title VI)
the Consortium has approved a number of projects which will have a di~ect 
impact onthe elderly population of Dade and Monroe Counties. Among these are: 



97 

SPONSOR PROJECT FUNDiNG LEVEL 

JESCA Janjtorial Services for $ 73,3?3 
the Elderly 

City of Miami -Beach South Beach Relocation 65, 111 
5urvey 20,215 

-City.of Miami Beach Relocatee.Inter-views 110,000 

Little Havana Activity Working for. 1qmorrow 138,594 
Center 

Little Havana Activity A11 apattah '77 101,042 
Center 

Advocate Program, Inc. Advocate Program-Senior 52,896 

Cuban-American Senior Helping Them Li~e 77,000 
Center 

JESCA Project for the Eld~rly 130,000 

United Way Mobile Service-for the 74,000 
Elderly 

Jewish Community Center Project Homebound 57,405 

State of Florida-HRS Nursing Home Placement 72,476 

Jewish Home for the Jewish Home for the 30, 116 
Aged Aged· 

Dade County Human Project RENEW 256,.551 
Resources 

Vi 11 age South Elderly &Handicapped 97,549 

Jewish Vocational Home Attendanf Project 129,129 
Services 

As reflected in the actions taken in the past, the South Florida CETA Consortium 
has always11B.intained a finn position of cooperation and understanding vis a vis 
this needy group. This position·will remain intact as long as the elderly need 
our services. 

Thank you for the opportunity of letting me speak with1you today. 
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Exhibit No. 17 

UNITED STATES COMMISSION ON CIVIL RIGHTS 
AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D.C. 20425 
TELEPHONE (202) 634•7138 

DATE• December 6, 1977 

REPLY TO L. W. 
ATTN OF, 

SUBJECT! Miami Hearing Follow-up on Exhibits 

TO, Eileen Bradley 

The material requested for exhibit 17 was never received. 
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Exhilrit No. 18 

HUD HOMEr~AKER SERVICES PRQGR/IIJ 

HUD HOMEMAKER SERVICES PROGRAM FLJrlDED UNDER TITLE XX OF THE SOCIAL 

SECURITY ACT, STATE OF FLORIDA DEPARTMENT OF HEALTH AND REHABILITATION 

SERVICES HAS BEEN IN OPERATION .FOR 4 YEARS, 

THE BASIC FUNCTION OF IJOMEMAKER SERVICES PROGRAM IS TO PROVIDE NEEDED 

SERVICES TO PARTICIPANTS (AGE 60+ ELIGIBLE ELDERLY AND DISABLED 

PERSONS LIVING IN PUBLIC.AND CDP AREAS) SO THAT THEY CAN RETAIN THEIR 

INDEPENDENT LIVING ARRANGEMENT, 1-iHILE THIS IS PRIMARILY GEARED TOWARD 

A TEMPORARY SERVICE PER PARTICIPANT, WITH REFERRALS MADE TO OTHER 

AGENCIES FOR LONG-TERM HOMEMAKER SERVICES, IT IS NOT ALWAYS POSSIBLE 

FOR OTHER HOMEMAKER AGENCIES TO PROVIDE IMMEDIATE SERVICE DUE TO A 

WAITING LIST OF ELIGIBLE PERSONS, DURING THIS INTERIM HUD IJOMEMAKER 

SERVICES AIDES WILL CONTINUE SERVICE FOR ELIGIBLE PARTICIPANTS AS 

LONG AS THE SERVICE IS NEEDED IN ORDER THAT PARTICIPANT CAN REMAIN 

IN HIS/HER OWN HOME AND NOT BE INSTITUTIONALIZED UNLESS A LAST RESORT 

FOR NEEDED CARE, 

SPECIFIC SERVICES: 

A, CLEANING - HOUSE CLEANING SERVICES RANGE FROM LIGHT TO THOROUGH 

HOUSE CLEANING, CLEANING INCLUDES VACUUMING, DUSTING, 

POLISHING, FLOOR WASHING, ETC, 

B, LAUNDRY - LAUNDRY SERVICES RANGE FROM PARTIAL (WASHING AND IRONING) 

TO COMPLETE WASHING, DRYING AND IRONING, 

C, MEAL PREPARATION (COOKING) - MEALS WILL BE PREPARED FOR RESIDENTS 

ACCORDING TO INDIVIDUAL DESIRES OR SPECIAL DIET PLANS, 
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PAGE 2 

D, SHOPPING - SHOPPING SERVICES WILL BE PROVIDED ACCORDING TO THE 

TOTAL NEEDS OF THE INDIVIDUALS, AIDES WILL PERFORM 

THIS SERVICE' BOTH FOR INDIVIDUALS AND GROUPS OF INDIVIDUALS, 

OUTREACH WORKER FUNCTIOf!S: 

A, MAKE HOME VISITS TO EVALUATE THE SITUATION IN SELF-REFERRALS AND 

ALL OTHER SOURCES OF REFERRALS EXCEPT CASE\10RK STAFF, IDENTIFY 

SERVICE fiEEDS, MAKE CASE PLANS,_AND DETERMINE THE LENGTH OF TIME 

HOMEMAKER SERVICES WI LL BE NEEDED. 

B, foLLOW-UP ON ACTIVE CASES TO EVALUATE THE NEED FOR CONTINUED 

IJoMEMAKER SERVICES, 

C, PROVIDE INFORMATION ABOUT COMMUNITY RESOURCES SUCH As· THE MOBILE 

HEALTH LIMITS OF DADE COUNTY DEPARTMENT OF PUBLIC HEALTH, SENIOR 

CENTERS oF DADE Cour-JTY, DFS FooD STAMP CENTERS, JMH CREDIT AND 

CLASSIFICATION DIVISION, 

TOTAL BUDGET $165,988, (FEDERAL FUNDS IN THE AMOUNT OF $124,491,, 

LOCAL MATCHED FUNDS $41,497,), 

AT THE PRESENT TIME IN PUBLIC HOUSING, THE SERVICE RATIO IS ONE (1) 

AIDE FOR EVERY SIX HUNDRED (600) PERSONS, THESE HOMEMAKER SERVICE 

AIDES ARE ATTEMPTING TO PRC'JVIDE SERVICE TO 8,500 PEOPLE AT PRESENT 

AND CONSIDERING THE SMALL STAFF AVAILABLE, THEY ARE ONLY ABLE TO SERVE 

A SMALL PERCENTAGE OF PERSONS NEEDING SERVICES, IT IS QUITE OBVIOUS 
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A DIRE NEED FOR MORE HOMEMAKERS (SOCIAL WORKER AIDES) TO DELIVER THE 

SERVICE, 

THE ALLOCATION OF SERVICES AND FUNDS SET FORTH IN THE PROJECTED PROGRAM 

IS THE SAME AS IT HAS BEEN FOR THE PAST THREE YEARS AND DURING THAT 

Tl.ME, RIGHT UP TO THE PRESENT, THE REQUEST FOR SERVICE HAS GREATLY 

INCREASED•WITHIN THE PAST TWO YEARS HUD HAS ADDED AN ADDITIONAL 

2,070 UNITS FOR THE ELDERLY AND DISABLED, THIS INDICATES THAT WE NEED 

ADDITIONAL FUNDS TO EXPAND THE STAFF AND SERVICES, 
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Exhibit No. 19 

METROPOLITAN DADE COUNTY• FLORIDA 
140 W. FLAGLER STREET 

ROOM 1503 DEPARTMENT OF HUMAN RESOURCES 
MIAMI. FLORIDA 33130 OFFICE OF DIRECTOR 

TEL: 579-5416 

November 21, 1977 
Refer to: 2-530 

Ms. Laura Wilmot 
U.S. Commission on Civil Rights 
1730 K Street, NW - Room 214 
Washington DC 20006 

Dear Ms. Wilmot: 

This is in response to your request for information on the County's Title 
XX and revenue sharing funds. Title XX funding by category is as follows: 

PROGRAM AMOUNT PERIOD ENDING 

Transportation for the indigent $ 251,205 9/30/78 
Homemakers services for public housing 188,403 6/30/78 
Child Care 3,759,095 9/30/78 
Elderly 

Adult Day Care 233,290 9/30/78 
Homemakers services (countywide) 300,000 9/30/78 

The first two programs are administered by Dade County HUD. The last two 
are administered by the Department of Human Resources. The County also 
provides match for a legal services program for the elderly, and for a 
migrant child care program. We do not, however, receive the funds. 

General revenue sharing for the period 10/1/77 to 9/30/78 is $16,400,299. 

You are also interested in surveys that would cross classify our clients. 
We have not conducted such surveys, but instead are putting our efforts 
into computerizing our client activities. The County is developing a 
data base management system that will be used by all county human service 
programs. We will not only be able to extract data on our services to 
clients, but also retrieve shareable information on services other county 
providers are giving to the same people. This capability is probably a 
year off. 

I hope this information responds to your needs. If there is anything 
further, please feel free to ask. 

Sincerely, 

~ fJ !of~ 
Aileen R. Lotz 

ARL:KF:ceg Director 
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Exhibit No. 20 

STATE OF FLORIDA 

DEPARTMENT OF Rcubln O'D Askew, Governor 

mHealth & Rehabilitative Services 
1317 WINEWOOD BOULEVARD TALLAHASSEE, FLORIDA 32301 

September 14, 1977 

Mr, Arthur S. FleIIIIIling, Chairman 
U,S. CoI11II1ission on Civil Rights 
1121 Vermont Avenue, N.W. 
Washington, D.C. 2qpo1 

Dear Mr. Chairman: 

Your request of August 22, 1977, that the Florida Department 
of Health and Rehabilitative Services submit a report relative to 
employee distribution on the basis of age, race and sex has been 
referred to me for response. Enclosed are three (3) data re­
ports reflecting analyses of employee demography by race and sex. 
They are: 

1. EE0-4 Report 1972-1975 

2. 1976 EE0-4 Report by Salary 

3. 1976 EE0-4 Report by Category (Job) 

The Department currently does not have an established procedure 
for maintaining employee analyses on the basis of age. The person­
nel data system does not contain valid information at this time. 
Therefore, we are unable to provide you with this information. 

If further assistance is required, please contact my office. 

~>f.~ • . 
~David H. Pingree 

Assistant Secretary for 
Administrative Services 

V 

DHP:Wsaf 

enclosures 

cc: SEC 
PDDHD 
ASPE 
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Exhibit No. 21 

Branch Office 
920 Alton Road 
Miami Beach. Florida 33139 
Phone: 673-5112 

OFFICERS 

PRESIDENT 
Ronald L Albert 

HONORARY PRESIDENT 
SamJ. Helman 

VICE PRESIDENTS 
Andrew A. Geller 
Anita Robbins 
Sam Stark 
Marvin I.Walner 

TREASURER 
lrvinW.Katz 

ASSISTANT TREASURER 
Stephen earner 

SECRETARY 
Dr. Marvin G. luacson 

ASSISTANT SECRETARY 
David J. Liebman 

BOARD OF DIRECTORS 

J.WilllamBaros.Jr. 
Florence Baskin 
Ronald Benjamin 
Barney Bernstein 
Harbert P. Blumberg 
Col, Arthur Conn 
Pat Fina 
Judy Gilbert 
Or. Leonard Haber 
Marshall S. Harris 
Charin Heruoff 
Harriet Horwitz 
Jack Kamin 
Barry Kutun 
Marvin Markowitz 
Helene Marks 
PhyllisMilltt 
Beverly Pechenik 
Marvin Rosen 
Stuart Rothchild 
Or. Gerson Sacks 
Dorothy Feinberg S.ndlofer 
DavidSil,...r 
Barb•a Sonson 
Irving A. Spiegel 
Marvm Stenberg 
Donald S. Swartz 
Or. Ronald S, Tikoflky 
Harvey Weinberg 

PAST PRESIDENTS 

J. William Baros, Jr. 
Barni!y Bernstein 
Herbert P. Blumberg 
Clemen J. Ehrlich !Deceased) 
MarshallS, Harris 
CharlesHertzoff 
Su.wt Rothchild 
Lloyd L Ruskin 
Dorothy Feinberg Sllndloflf 

Executive Ditec:tor 
Eugene Greenspan 

d£UIISH ~SEHVICI 
Jab Placement/Career Plannmg/Rehabilitation Workshop 

The Dr. Michael Goodman Building 
318 N. W. 25th Street - Miami, Florida 33127 - Phone: 576-3220 

November 4, 1977 

United States Civil Rights Co11J11ission 
c/0 Ms. Laura Wilmot 
1718 P Street N. w. 
Washington, D. C. 20036 

Dear Ms. Wilmot: 

Because of the difficulties inherent 
in efforts to obtain fair and equal treatment 
for the elderly and for the handicapped, I 
would like to recommend that the Co11J11ission 
include both of these minority groups in 
all existing and proposed civil rights
legislation. 

Very truly yours, 

•JfM--n..,,(, k~ 
Naomi Benson 
Project Di rector 
JVS Nutritional Project 

NB/mb 

MEMBER: Greater Miami Jewish Federation • United Way of Dade County • Jewish Occupational Council 

Counseling Services Approved by the International Association of Counseling Services, Inc. 

https://J.WilllamBaros.Jr
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DATE October 23, 1977 

TO Eileen Bradley, Director of 
Age Discrimination Study 
U.S. Commission on Civil Rights 

FROM Laura Wilmot 

SUBJECT Miami Hearing Follow-up On Exhibits 

Ms. Ruhi and Ms. Cantey will not be providing written 
testimony since they were contacted 11-2-77 and 11-13-77 
and no response was submitted by them. 
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Exhibit No. 22 

UNITED STATES COMMISSION ON CIVIL RIGHTS 

AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, O.C. 20425 
TELEPHONE (202) 634-7138 

DATE: December 7, 1977 

REPLY TO L. W. 
ATTN OF: 

Miami Hearing Follow-up on Exhibits 
SUBJECT: 

Eileen Bradley
TO, 

On October 4, 1977, Mr. Jerome N. Conger, Deputy Assistant 
Secretary, Office of Health Planning and Development was 
contacted and asked to submit two exhibits. He stated that 
he had mailed the items ten days prior to my call. To date, 
we have received nothing. 
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Exhibit No. 23 

UNITED STATES COMMISSION ON CIVIL RIGHTS 

DATE: December 7, 1977 

REPLY TO 
ATTN OF, 

L. W. 

SUBJECT, Miami Hearing Follow-up on Exhibits 

Eileen Bradley 

AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D.C. 20425 
TELEPHONE (202) 634-7133 

On October 4, 1977, Mr. Jerome N. Conger, Deputy Assistant 
Secretary, Office of Health Planning and Development was 
contacted and asked to submit two exhibits. He stated that 
he had mailed the items ten days prior to my call. To date, 
we have received nothing. 
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ExhilYit No. 24 

Oct~v10 F Vcrc.!:::jJ 
Pies1dert 

Robfr:-T. Jf)ncr 
£>,ei:-, •!.1v~ r,,,,,.•?--

Bo~rd vf Dit .:;:_-to,~. 
M1Ch•-'"1 Ai-1ran, 
Cr,•-:-rl t,.· 5,:,t-,vt, ~ 

5and1<1 A r~rr.,r,1r•. ;,,, i; 
f?,Jl,••rtC, h•-1rt 
f",:1..-1<11(1, -:1::;l·,...n 
[;~,1,.j(,,to 

Anr:; ((')i•lurR,,r h 

Frc~._i l ,v~~ ,: 
A fh1.-11 lC1,t!:,, 
\).•:1!1('1tl' rv•r, r,~,., .. 
Tl•(,U•air. j.,r,,::•,~" 
R,.,:.,.1 f, •,t., ~ 
S111l~ ( -r• b.-!l ,; b 
fa•'"' r,,-.,nrAl 
JcJ ipt•H.:im, r.-,;. 
DcJ'ISlt.r,(I 

Te-rryi, Jr.>fle<.,t' ,. i 
C.::i':.t I! 'w Jr,r..:t~n 
/4,';,n /v1 If ,Kt'I 

?,,s~E l~"'r1rk1•\r1. [. 
P.1chtrr. "-".rl-.'•"n 
Frr.1ii;:1a h11 t--1,:1:-t-,q 
Syi.:~,, Mf"yl?r 
F.,r,,a,rl /.I, 1v'111•sM.. l· 1-~ 
\J/u'",N l'Jlt:t'1'/ 
t--,c!1S°"l1~, D('dr••.:•;r>:• f' ,.;,, .,.., 
Er,,.. 11JP t,A ?or;pr-, I-' 
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F, .. ,..,a ..,~ Y '- 1c:u•r­
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Joe-?;:-'" 'r,• , .... 
t.~ .....,., I 1:-r.. :- • t 
t......,--;-~:- 'f,:,."' .,. ~ } 
~,... ("';,!"f" !•:.,:,. 
C"!a·•·c 1 •.:~ "! 
R...v n-..--~ •,-1 • 

P:!5 :,c:,... ~ \'t..'-"e 

August 24, 1977 

United States Commission on 
Civil Rights

Age Discrimination Study
1730 KStreet, N.W., Suite 214 
Washington, D.C. 20425 

Dear Sir: 

Enclosed is infonnation relating to th~ composition of the 
Board of Director of the Health Systems Agency of South 
Florida, Inc. which Chainnan Arthur S. Fleming requested 
at the hearing in Miami, Florida on August 23, 1977. 

If I can be of further assistance to you, please feel 
free to call upon me. 

G.?~f).
Robert~ 
Executive Director 

RTJ/cl 

AUG 2 9 19?7 
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HEALTH SYSTEMS AGENCY 
OF 

SOUTH FLORIDA 

Board Member Agency Code Number 

Michael Abrams 1 
Cheryl Borseth 2 
Sandra Brooks, Ph.D. 3 
Robert Bruce 4 
Edward Callahan 5 
David Cobb 6 
Anita Cofino Ramirez 7 
Fred Cowell 8 
W.M. "Mac" Davis 9 
Thomas Doherty • 10 
Rosebud Foster 11 
Sima G. Gebel, R.N. 12 
Rose Gordon 13 
Joseph Harris, M.D. 14 
Doris Ison 15 
Terry B. Jones, R.PT. 16 
Castle Jordan 17 
Judge Alan ·M. Kuker 18 
Rose E. Landon 19 
Richard McEwen 20 
Patricia McIntosh 21 
Sylvan Meyer 22 
Richard A. Morgan, M.D. 23 
Willis Murray 24 
Magaly Rodriguez-O'Hearn 25 
Arthur Rosichan 26 
Emanuel M. Papper, M.D. 27 
Marie W. Poitier 28 
Yvonne Santa Maria 29 
Max Serchuk 30 
Richard K. Slavin 31 
Sara Smith 32 
Jack Soutar, D.D.S. 33 
Joseph Spinelli 34 
Charles F. Tate, Jr., M.D. 35 
M9rton Terry, D.O. 36 
Rev. Roger Truax 37 
Octavio Verdeja 38 
Rev. Roger Volker 39 
Reginald Walters 40 
A. Budd Cutler* 41 

Consumer 
Consumer 
Provider 
Provider 

Indirect Provider 
Consumer 
Consumer 
Provider 
Consumer 
Provider 

Indirect Provider 
Provider 
Consumer 
Provider 

Indirect Provider 
Provider 

_ Consumer 
Consumer 
Provider 
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* Immediate Past President - HSA By-laws specify that the Board shall 
consist of 40 members plus the Past President for the total bf 41. 
The Executive Colllllittee consists of 15 members plus the Past President 
for a total of 16. 
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ExhilJit No. 25 

EAST ALABAMA MENTAL HEALTH - MENTAL RET/\RD.I\TION CENTER 

ELDERLY SERVICES 

SYLVIA JOHNSON 

RITA. GARV-EV 

RAYMOND BUTLER 

f1ARCH 21., 1977 RoN STEPHENSJ COORDINATOR 
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ELDERLY ~ERVICES 

I. Introduction 

The Elderly Services had i_ts birth 1·1ith a mundate passed by the Federal 
Government (PL 94-63 Sec. 205) at wni.ch time East Alabama Mental Health began
formulating plans of full ti.me service to the elderly. East Alabama Mental 
Health began its program formally on November 16, 1976 with a full time co­
ordinator and staff. 

Recognizing that elderly clients have special problems, the Elderly Ser­
vices set about to explore through survey, Q_roup meetings, questionnaires, 
individual conferences and research, ways of meeting the physical and mental 
needs of the·elderly population of the catchment area (Russell, Lee, Tallapoosa,
and Chambers counties). 

II. Goals and Objectives 

Programs for the elderly must address the full range of services made 
available through a comprehensive mental health program geared to the physical
and emotional needs of the elderly. The program is to be integrated within 
the Center's program in order to avoid a sense of isolation. 

The program will ... 

- provide diagnostic services 

- provide physical health assessment 

- provide relevant cognitive, emotional and social evaluation 

- provide services accessible through outreach and home visitation 

- provide a liason with agencies serving the elderly 

- provide preventive services 

and - provide follow-up services. 

Stage I - Evaluation 

Eligibility for Elderly Services 

All residents of the four county catchment area (Tallapoosa, Lee, Chambers 
and Russell Counties) are eligible for services if 

a. they are fifty-five (55) years of _age or older . 
b. they are in need of the services offered by Elderly Serv1ces, so 

determined by a counselor . . . . . 
c. they are referred by another agency or_orga111zat1on w1th111 the colil11Ulllty 

and determined in need of Elderly Serv1ces. 
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Background History 

Effort will be made to obtain background information that will be helpful 
to the counselor as it relates to the needs of the client. This infonnation 
will include medical, ~ocia,l, and emotional history. 

Needs Assessment 

In as much detail as possible all needs of the individual will be accounted 
for. Many of their needs will be condnon to a vasj:, majority of elde,rly people 
while others will be unique to the individual. Needs should also be assessed 
as primary and secondary depending upon their influence on the client, his en­
vironment and expectations. 

Individual's Philosophy 

The client's view of himself, his problem and the expected outcome will be 
determined. The view of the client must be considered in dealing with other 
agencies, organizations and programs since many of these programs have specific
guidelines and procedures for operation. 

Re1ative's Philosophy 

Many relatives have views, desires, expectations and problems that affect 
the older client which have never been discussed or brought to light within the 
family circle. Since these play a big role in satisfying the client's needs 
they.must be assessed. 

Problem 

From the information gathered, the problem or problems of the individual 
are determined and diagnosed; a goal arrived at and a plan of action devised 
to achieve this goal. 

(At this point it might be wise to ask yourself the following: Do they 
need help? Do they \'/ant help? Do we think we can help?) 

St.age II - Strategy 

Existing Solutions, Organizati.6ns and Pro~ams 

Referrals are ma.de to organizations and programs that are already in 
existence in the four county area that meet the needs of the cli.ents. Organi­
zatlons such as Pensions a.nd Security, Hea1th Department, Hospitals, Nursi_ng
Homes, Social Security, and Churches are used to meet immedi.ate needs of the 
client. Programs already funcUQni.ng such as Community Action, E.A.S.E., 
A.R.I.S.E.; Housing Authority, R.s:v.P., Area Agency on Aging, and others elim­
inate a duplication of services. In addition, these outside services refer 
clients to East Alabama Mental Health through reciprncal ayreements. 

https://funcUQni.ng
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. Inhouse the full force ?f a comprehensive mental health program is at the 
d~s~osal of the El~erl-¥ Sery1ces dep~rtment, Thes_e services include but are not 
lim1ted to:. ~sych1atr1st, psycholog1st, counselors, social workers, day treat­
men!, trans1!1011al home, ~fter-care, drug abuse, alcohol abuse, emergency services,
med1cal serv1ces and test1._ng and evaluative services. • 

Recently developed or being currently developed are direct services offered 
elderly by the Elderly Services department of the East Alabama Mental Health -
M~n!al ~etardation Center. Among these offerings are: outreach services, home 
v1s1!at1ons, tel:phone assurance, ~rogram~ an~ comm~nity servic':s, transportation,
phys1cal health assessments, reducmg sccrnl 1solat10n prevent1Ve services and 
consultation. ' 

Out1·each Services 

Work is carried on in Dadeville, Alc>xander City, Phenix City, Shawmut and 
upelika at the satellite centers. In addition, outreach services are rendered 
in congregate meal sites, churches, and recreation centers in the four county 
.. ,·ea. 

::ome Visitation 

Since many of the elderly have no transportation, can no longer drive or 
are not physically able to drive any longer East Alabama Mental ·Health offers 
home visitation by counselors to these needy clients. 

_fr_dnsportation 

A limited amount of transportation is furnished by elderly services for 
t:·.ise elderly clients needing Center services not offered in home visitation. 

Telephone Assurance 

Clients who are not seen on a weekly basis are kept in touch with by phone 
to reassure them of our interest and concern for them, their health and well-being. 

f!!}.'.sical Health Assessment 

Physical health assessment is constantly undergone by counselors and when 
appropriate and feasible carried on by a nurse and doctor. 

Programs and CommunitY. ~CJ..~ 

Programs on subjects related to mental health are carr1ed out by !hf: Center 
in eight cong1·egate meal sites on a regularly scheduled bas1s. In add1t10n 
programs are given to civic_ groups, clubs and other o_rganizati_ons upon request. 

Preventive Services 

Working with group!; and o_rga.nizations to identify needs and curve problems 
i_n their formulati_on st.ages rather than after they become entrenched. 
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Pre-retirement programs are also used to head off problems in aging. Re­
motivation techniques are used with. geri.atric patients to prevent regression and 
to maintain the level of functioni._ng of a cliel)t. • 

Reducing Social Isolation 

Getting the elderly tn the four county area involved in productive past­
time activities is a goal of Elderly Services, The socialization centers where 
activities of interest to elderly people are operated with the cooperation of 
other social agencies (Housing Authority, R.S.V.P., ARISE). 

Consultation 

Consultation with other organizations are offered upon request. Assistance 
is given nursing home staffs on problems dealing with the elderly and in rare 
cases guidance is offered the elderly in nursing home environments. 

Family consultation is also offered. In order that a _family might understand 
some elderly member of the family more fully or than an elderly person who is 
charged 1·1ith the responsibility of care for a teenager may bridge the gap of 
understanding. Consultation to families -br_ings about aid to the elderly. 

Stage ,III - Outcome 

Outcome 

Determination must be made regarding the satisfaction of goals set by the 
client and counselor. In addition.an evaluation must be made concerning the 
following: 

Family (support and expectations) - Was the offering by the family a 
positive or negative assistance to the procedure for reaching the client's goals
and objectives; and were the family's expectations reached in the process of 
assistance. 

Agency expectation - Were the expectations of the agency that referred the 
clien"t met and/or were the expectations of East Alabama Mental Health met. 

Termination decision - A decision to terminate services, recycle through the 
environment and back to the needs assessment area and pick up a new proble·m or 
reevaluate the strategy concerning the original problem must be faced at this point. 

https://addition.an
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Exhibi,t No. 26 

GERONTOLOGY PROJECT• FLORIDA MENTAL HEALTH INSTITUTE 
Rw~- L- 17,. .ffi',:;,., p;,.,tJ. p, ~ecf,.-
J33Pt /J', ~,:U S-t. P"'I'" Pl 3'3'- 1.i!-

This project was created with State funds for the purpose of creating and 

evaluating assessment and treatment programs for the elderly. The project has 

both a residential and day treatment component. The information presented below 

applies to both components of the program. Our project is your project in the 

sense that it exists for the benefit of all the older citizens of this State 

and those of us who are concerned with them. 

CRITERIA FOR ADMISSION 

Clients admitted to the Gerontology Proiect are age 55 and older. ambulatory. 

~ontinent. and capable of living in an open setting. They do not have acute 

physical problems requiring hospital or skille~ nursfog care. Within the limi­

tations of these criteria. their mental disabiliti'es may pe considerable. There 

is no financial criterion. 

GOALS OF THE PROJECT 

The overall goal of the pr~ject is the return of the client to the community 

and/or the prevention of institutionalization. 

THE TREATMENT PROGRAM 

The Gerontology Projec~ has developed a number of, cli~~t training procedures 

which are useful in teaching older clients to help themselves. We have success­

fully applied these procedures to both residential and day treatment clients. 

These trainir.g procedures are grouped in the form of modules aimed at correcting 

specific problems which our clients have encountered. 

The total program is divided into four major ?reas: Social Skills. Leisure 

-Skills, Activities of Daily Living (~DL) and Special Therapies. 
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Social Skills 

Social Skills training has goals of teaching clients to improve their 

relations with other people in their environment. Many of our clients are "social 

dropouts" who fail to maintain adequate contacts with other people. Since the 

research literature has shown that such social isolation is predictive of future 

institutionalization, several of our rehabilitation methods are aimed at preventing 

this. Teaching clients to communicate effectively constitutes a large portion of 

this training. 

Leisure Skills 

Leisure Skills training receives considerable emphasis in our program. Al­

though everyone has access to beneficial leisure time activities, many ·of our 

clients do not know how to participate adequately. Our program teaches such 

skills that people can use while alone, in small groups, and in large groups. 

Media used for these purpose? include music, crafts, and games. 

~ctivities of Daily Living 

Activities of Daily Living are taught at several levels. At the )owest or 

beginning level, clients receive instruction in ~roper personal ·grooming and 

hygiene. At the more advanced level, clients are taught such skills as obtaining 

transportation, using the telephone, and using a check book. As part of the 

AOL series, clients are taught about their individual medications. 

Special Th~ra~ies 

In addition to the broad areas of skills training described above, our 

program offers several special therapies. 

Self-esteem training. 1his is a method of teaching clients to be aware of the 

positive aspects of themselves and their lives. In this training, clients keep 
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personal files of their positfve characteristics and the way these characteristics 

are used in their daily lives. They-report and discuss the -items in their files 

in a group. 

Relaxation Training. This procedure teaches clients to be aware of muscle 

tensions in various parts of their bodies, and to deliberately relax these tensions. 

Such treatment can assist in overcoming insomnia, and other tension related problems. 

Reality Orientation Classroom. This treatment i? used for clients who lack 

pertinent personal information, such as dates, e"ents, and locations .. A classroom 

procedures has been developed to help clients to overcome this deficit. This 

procedure as used on our project has been thoroughly evaluated and shown to be 

~ffective in teaching clients this information. 

Personal Effectiveness Training. The purpose of this group is to instruct 

clients in "effective problem-solving communications with role· playing behavioral. 
practicing." The client is expected to vo1 unteer to role play in a problem 

situation and develop more effective ways to communicate with the help of feedback 

from the group. 

THE PROBLEM ORIENTED RECORD (POR} 

The Gerontology Project has found the POR system to be a definite asset. 

The POR system provides a method of record-keeping which allows all information 

regarding client problems to be easily recorded and retrieved. The version of 

the POR used by this Project requires that there be a separate section of the 

record (chart) devoted to each problem. There is also an over-all problem list 

which provides an index to these problems. Thus, a chart for a particular client 

may show that she·has a lisf of five problems. One of these problems may be 
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"Problem 3: Lack of personal 'information". There wi'll then be a sec;tion, one 

may see that this client received as treatment of this problem an assignment to the 

Reality Orientation class; and that after four weeks, she had re-learned most of 

the needed lnformatton. Hith this form of the POR lt is not necessary to search 

an entire chart to obtain this information. 

PLACEMENT 

Proper placement of our residential clients upon discharge from our Project 

is a vital issue. The information obtained from the client's problem lists and the 

record of progress toward the solution of these problems pr.ovides information 

which is directly relevant to placement. For example, one client may have problems 

in the area of Activities of Daily Living. After several weeks (or months} of 

treatment, we may find that this client cannot seem to progress beyond the level 

of basic se1f-care. Therefore, the placement setting for thi~ person.must be one 

which provides for financial management, meal preparation, obtaining medical care 

when needed, etc. Contrast the situatio.n of this ·c1~ent with that of another 

cl,ient who progresses through the ent'ire ADL series. He know that the latter 

client can manage her money, obtain emer~ency assistance, prepare her meals and 

generally take care of herself. In this ca·se, an independent living arrangement 

is in order, providing that the level of attainment in the other skills areas is 

-also suitable. 

The important-point here is that the entire ~ssessment, treatment program, 

and record-keeping system is placement relevant. The needed information can be 

quickly and easily utilized when place~ent is planned. 
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Exhibit No. 27 

Clients discharged from the Gerontology Project From its 
beginning (December 1975 - September 1977) 

Number Discharged Residential Unit Day Treatment Unit 

Males 45 36 

Females 60 ~ 

TOTAL 105 77 

The Residential and Day Treatment Units· have a total capacity of 
32 clients each at any one time. 

Places Discharged to Residential Unit Day Treatment Unit 

M F M F 

Indep~ndent Living 14 17 8 27 

Boarding Home 9 6 12 3 

Foster Home 5 8 1 0 

Nursing Home 0 1 0 0 

Spouse 3 6 10 1 

Other Family 0 7 0 8 

Other 15 14 5 2 
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ExhilJit No. 28 

DATE November 18, 1977 

TO Eileen Bradley, Director of 
Age Discrimination Study 
U.S. Commission on Civil Rights 

FROM Laura Wilmot 

SUBJECT Miami Hearing Follow-up On Exhibits 

On 10-26-77, Mr. Noble was contacted for the second time 
to submit the Staff Composition for the Division of 
Mental Health. To date, we have heard nothing. 
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Exhibit No. 29 

UNITED STATES GOVERNMENT DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 
REGION IV-ATLANTA

Memorandum 

TO Laura Wilmont DATE: October 21, 1977 
u.s. Conunission on Civil Rights 

FROM Robert B. Dick, Ph.n.DJ/.P. REFER. TO: 

Health Services Repret~ntative 

SUBJECT: Request for Information on Provision of Services by CMHC's On the Basis 
of Age and Information on Staff and Age Breakdowns of CMHC' s 

Based on data from the CMHC 1976 Biometry Inventory, provision of 
services from four states in our region i·s as follows: These data 
are for new additions to the Center's caseload within a period of 
one year. 

No. of Total Under 15 OVer 65 Non-white 
Centers Additions Additions Additions Additions~ 

Alabama 14 19,351 2793 (14%) 826 (4%) 4731 (24%) 
Florida 18 47,165 6448 (13%) 2640 (5%) 8985 (19%) 
N.C. 16 26,102 3783 (14%) 833 (3%) 7525 (29%) 
s.c. ....§. 14,954 2199 (15%) 499 (3%) 3470 (23%) 

Total 56 107,572 15,223 (14%) 4798 (4%) 24,711 (23%) 

Also enclosed is a survey of a large number of our Centas in all eight 
states on the makeup of the boards and staffs of the Centers. 

Also enclosed as requested is a copy of a strategy position presented 
by Don Miles. This is an unofficial position paper and should be used 
to generate ideas. It is !!2!:. an expression of policy. 

Enclosures 

I HELP ELIMINATE 
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CALHOUN-CLEBURNE J.iENTAL HEALTH BOARD, INC. 
ANNISTON, AL 

, 
In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Senff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category Board Members Paid Sta~gn_ Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 18 15 so 27 1167 114,088 

Male 1.1 9 25 8 68/1 55,lllf, 

Female 5 6 25 19 483 58,982 

White Americans 12 12 1,2 24 1003 95,532 

Black Americans 4 3 8 3 l(,t, 18,224 

American Indians 0 0 0 0 - -
Asian Americans 0 0 0 0 - -
Spanish Am<!rl cans 0 (l (\ n - -

Othl'r viSi?R6ry) 0 n - II"' 

Under 25 0 0 JO 10 510 56,0I!, 

25-44 8 5 Tl 11, /,I 7 2<,,Jr,:, 

45 64 I 7 I J 21/ 2~ ~] \", 

Over 64 1 3 - - 23 Q,377 

Poverly ln(·omc xxxxxx xx:,:-:x:; xxxxx :n:xxxx 521 
1: 

29,1Jh7 

~'c Numht.•r of l".11nili 
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Comrnuni Ly MC'nl:il 11<-nllh C:c,nl<'r 
University Hospital of Jacksonville 
655 West 8th Street 
Jackonville, Florida 32209 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to .£'!!.<! stnff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid StaMn-

Prof. Prof. 
Patients Catchment 

Area 

Total () 1? 7, 29 4,814 181,485 

Male 8 6 23 14 2,794 85,959 

Female 1 6 51 14 2.024 93 213 

White Amcrit·ans 8 8 42 15 2 h02 128 r;cn 

Black Americans 1 4 29 lO 2 tr,8 50 (,44 

American Indians 0 0 0 () () ll 

Asian Americans 0 0 4 0 n () 

Spanish Arneri.cans n (\ 0 " 4.~ 1 . H 1 r. 

Other (specify) 0 () ,, 
" " 

Under 25 0 0 15 r. r,,n 1 .Q 1 /,n 

25 44 () (., <,, 17 '\ '\7'\ 1 '>7 " " 

45-64 () 4 H 4 723 27 223 

Over 64 (1 2 0 0 192 9,073 

Poverty Income II I x:,xxx I) Li .0 1J'; l-1 'j, fi2/1 
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c,7dC 

In each column in the table below, indic;ate the number of _persons, 
according to the sex, race, age ana income categories provided: 

(a) lloard composil ion refers to current mc,mbcrship. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent With the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. . .. Prof. Area 

Total 21 15 92 77 2889 200,776 

Male 18 11 41 5 1522 90,!151 
Female 

3 4 51 72 1367 95 222 

White Americans 20 14 81 61 2326 155 017 
Black Americans 0 1 7 16 561 45,082 

American Indians 1 0 (l () 0 
not 

av;d !able 

Asian Americans 0 0 ll n n 
not 

nv:iilahlc-

Spanish Americans 0 0 4 0 0 aUghable 
not 

Other (specify) () 0 0 0 3 available 

Under 25 0 0 8 24 l[Jl,1 35,311 

25-44 8 9 69 42 12]~ :.c,.30R-1. 

45-64 !J 3 13 11 ~;.:o :!:J (,()7* 

Ovt'r 61, ,1 .i . ll 1-1.' 1(,. !~:;.1 4 

- . 

Poverty Income () 0 xxxxx (l ~,1:;n -17 ISO 

*A1:c hn·ak,lm,ne: !'or our ,·:ttl'lun,·nl an•:i w, ,.,. nl'l :l\·:ii l:oi•!t" in lhr Ikuta! 11,·:•lth 
lJcmographic l'rofi1~_§Y~!~~. We have used, for-tl'acl, the, ag,• hn•al:dm,ns specified 
in General Characteristics, 1!170 Census. 

25--1!1 or I !l,ll c:,•nsus 2!i- ,1,1 

50-,,-1 or I !li'O C:t•nsus ,1:,-c,,1 
65+ of l!l70 Census over h•l 

Serving Alachua. Bradford. Columbia, Dixie, Hamilton, Gilchrist. Lafayrttf', Levy, Suw.mnt:t? anti Uiurm Countms 
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revard County Mental Health Center, Inc. 
•I 7;·:i C.eoar Street 
Rockledge, Florida 32955 

In each column in the table be!ow, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

Total 20 NIA 109 53 1771 230,006 

Male 16 58 5 912 115,218 
Female 4 51 48 859 114 788 

White Americans 18 94 42 1647 208,369 

Black Americans 2 10 10 124 20,689 

American Indians 0 0 0 l';t; 

Asian Americans 0 0 0 470 

Spanish Americans 0 5 l 

Other (specify) 0 0 n ~?~ * 

Under 25 0 Not Al ailable 628 115 553 

25 t,4 9 " " 726 70,118 

45-64 9 
11 11 390 50,531 

Over Gt, 2 11 11 77 l !,. lllJ ____ 
~· 

Poverty Income (J xxxxx 11 Not AvailablE 22,223 

* Census fiqures only report 4 categories. It is assumed that the population total 
minus the 4 categories is "Other". 
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[)'<' J~!.leS I. Ha I te, 
E", t Alabama Men ta I Ilea l th Center 
Post Office Box 2426 
Opelika, Alabama 36801 

In c-,,ch column in the tahlc be-low, fndic-:1l'c> the- 1111mla~r of pc•r:.tH1S', 

according to the sex, rncc, nee nncl income c:-ttt!gorl<•s p1 ovid,•d: 

(a) Board composition refers to current m<'mhership. 

(b) Staff rr•f<'rs to .11aid_ at thiscomposition st:iff t lme. 

(c) Patient data should be consist<'nt with the Jllomet1·y 

Invc,ntory. Ple,1sc check, revise, and ;icld d:ita, if 
nc>ccnr.ary. 

{d) Catchnu.•nt nrpa population should he cc111!d~t••nt with 
the Mental llc•alth D,•mo~raphic System.l'rofl]c, 

(b) (c) (d)(a) 
Bn:-ird Members Paid StaMn- ** 1970 census 

Category Patients Catchment 
Gov. Advisory _Prof. Prof. Arca 

.-..-. 

Total 32 25 68 36 2,911 176,858·------· ---, 

Hale 21 9 35 7 l ,406 85,756 
·------- --

Female 11 16 33 29 l ,505 91, 102 
- -- ---· ·--

White Americans 26 18 62 24 2,166 116,868 

Black Americans 6 7 7 11 745 59,990 

American Indians 0 0 0 0 0 0 

Asian Americans 0 0 0 0 0 0 

Spanish Amcr~c~~ _J)___ n n __.o.. ....[L_ n 

_n J)Other (specify) 0 0 0 ___D.. --
- -· 

A8.JJJ_Q ___ Under 25 n ? _li)__ __JL_ ___LJ7n .. 

25-44 l_,]_56_ 3(3,4}_0 _....J..D.._ 10 'i5 ____lL. -··--
45-64 19 10 5__ _10. ______ 492 34 .338 

Over 64 3 3 0 l 93 15,330 
-. 

~----· ---· -- ... .. - ·- : - ·- -
Poverty Income 0 0 xx_x_Jg; _Q -- l t9-B?* 22 ,34_1 * _ 

--··- -
* Families with i nc:ome $6,999 or less. . 
**lhe CPnl.er'<; NIM{ l11Vl'nl.ory is not yr-! rompl<'ll'cl. Th,..;p r,111Pnl clo1La a1·p frnm 

the rnw dala for J"y /'.J-76, bul will nol vary !Jn!aLly !nun Lhe firm! l11w11tury 
figures. 
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Wiregrass Comprehensive Mental Health 
Ct•nter- P. 0. Drawer 1245- 104 Prevatt 
R,~d, Dothnn, Alnbamn 36301 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and i~come categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to £?id staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

..Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

(a) 
(b) (c) (d) 

Board Members Paid St.1~&n- Patients Catchment 
r.ov. Advisory Prof. 

·-. 
Prof. Area 

24 33 56 51 1889 167230 

20 21 31 9 940 8/1339 

4 12 25 42 949 R28Q9 

23 31 49 42 1484 121850 

1 2 7 8 405 45388 

- - - -
- - - -
- - - -

Canadian - 1 - -
10 15 1096 82,128 

11 1 (1 32 28 523 38,312 

12 18 13 A 231 30.933 

1 5 1 0 39 14,699 

0 2 1'XXXX 42,591 
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In each column in the tab] e be'loW', indicate the number of persons, 
accordinr. to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population sho,1ld be consistent: with 
the Mental Health Demographic Profi.le System. 

(b) (c)(a) (d) 

Board Members Paid Sta~tn··Category Patients Catchment 
Gov. Advisory Prof. Prof. Area ~➔.• 

r; "'"* Total .;) '7 40* .n., .3,.S7.;).. 193 01S 
Male .5 ;)..q if/9 .;J oo/ 9:i, q~ I 
Female ? 11 I 8 I ,f7; J oo,DCJ? 
White Americans S' ~/ './-'l. 11- 3./07 ;JS' ,3c3 
Black Americans 0 ) 9 t;. (, 1/-
American Indians - -· -·--

~ 

Asian Americans - I I I 
Spanish American~ -

~

Other (specify) .. t.dH~A1•-f-e'". -- - .;2.::2.., ;>qg 
··~ 

Under 25 - '.2.. ? qo1 ~ f? o::zq 
25-44 /.5 3'7 I 3. /3 /3 Lf-7. on:l , 

_t; JD 2,45-64 1 !07_Q_ j_o ,5"6 -1; 

~Over 64 2- - .;z g:L /7 1/'i I 
Poverty Income xxxxx 2 I t.f.'7 4 '+3,5'1-1 

?., ·,.,,l,JL-.s. f"'' ~ ..~ ,-;.;: ...., .. -1-l-,,,J--!.10 

f.. * tv\\-111,RI~ Oo,POT j~,.'i -])fc., l'i7b 
~-'i- ;i.. l'/'70 Ce"svs 

https://Profi.le
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EDGECOMBE-NASH MJ·.tlTAL HliALTH CENTER 
Rocky Mount, North Carolina 

In each column in the table below, indicate the number, of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Dem.ographic Profile System. 

Category 

Total 

Male 

Female 

Wl1ite Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

45-64 

Over 64 

Poverty Income 

(a)_ 
Board Members .
Gov. . Advisory 

(b) 

Paid Sta~fon-
Prof. Prof. 

. (c) )
•(ote.v ultlfi.T 

Patients 

(d) 

Catchment 
Area 

15 -- 85 46 2,079 118,857 

11 -- 32 6 981 56,188 

4 -- 53 40 1,098 62,669 

11 -- 72 23 1,294 69.1,62 

4 -- 11 23 785 49 395 

-- -- -- -- -- --
-- -- 2 -- -- --

-- -- - -- -- --
-- -- -- -- -- --

0 -- ·I? l'l i59 « ,. « 

3 -- ~~ ?'l 728 28 187 

8 -- 18 10 488 23,826 

4 -- 0 0 104 11,389 

0 
XXXlG( • 
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MARSHALL-JACKSON MENTAL HEALTH BOARD, INC. 
P.O. BOX 457 
GUI,TERSVILLE, AL. 35976 IRS IDENTIFI.ER # 

6306 38946 

In each column in the tnble below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to Vaid staff at this time. 

(c) Patient data should,be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. CURRENT* 

CURRENT CURRENT FY 75-76 PROJECTION 

(a) (b) (c) (d) 

Category Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 10 23 26 37 586 103,000 

Male 7 14 15 6 272 49,440 
Female 

~ 9 11 31 314 53,560 

White Americans 10 22 25 36 56.8 98,889 

Black Americans 0 1 0 1 18 3,811 

American Indians 0 0 0 0 0 -----
Asian Americans 0 0 (} 0 0 -----
Spanish Americans 0 0 1 0 0 300 

Other (specify) 0 0 0 0 0 ------

Under 25 0 3 0 5 279 46,865 

25-44 3 8 17 25 223 24,720 

45-64 5 7 9 {, 128 21,630 

Over 64 2 5 0 1 16 9,785 

Poverty Income 11 9 xxxxx 0 440 20,600 

* BASED ON 1970 U.S. CENSUS l°?~ 
PREPARED BY: c;:::7o--e... ~ 

https://IDENTIFI.ER
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Muscle Shoals Mental Health Center 
Florence, Al. 35630 

In c:;1ch column in thl? t:..iblc b~low, in<l.i.\!atc .:ht? nui11bt.?.r of persons, 
according to che sex, race, age and income categories provided: 

(:.) !loan! composition refers to curre11c membership. 

(b) Staff composition -refers to p:iid staff at this time. 

(c) P:itient data should be consistent with the Biometry 
Inventory .. Please check, revise, _and a<lci data, if 
ncccss:iry. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

I, Board (~~mbcrs I Pa:~) st:,~&n- I Pat::~tts I Ca:~;1mentCategory 
Gov. Acivisory j Prof. Prof. I I AreaI 

I 25 I 15 I 63 I 22 l 1470 I141,676 I 

Male l 19 I 9 I 23 ! 2 I 697 I 68,394 I 

Fumnlc I 6 I 6 I 40 l:==2=0=1_==7=73==':=73=·=28=2===1· 

White Americans 23 13 I 58 I 22 1336 1124,512 ! 
k-N~on..:;.,_:;;;.::Whi;;,.'lt..:.;e:::,*:.;*.::..:..ccc:.::..-!----:----',--1 j 7 

·::e::c:~::::s 2 2 5 ,____~__l.:..;3::..4,___--1-_ _,_l,..7.._1 l.:..;6::..Y'--ll 

1 1 

_'s_i-t_·,_*"_,-i_c"_ns_,__--+-__1,==~-!-1---l----l------1 

Sp~.,i.sh •'-ncr±e,,nsl I 

Under 25 1_...11..0-+-_ __,__! 9 7 4341 
'----2-5--4--4-----1 5 4 I 44 12 657 

, 1 I I 
__4::5:....-..:64..:..._____+_.:.17!.....--:----'l-=O-I 9 ..13 :__.,i.3"'28~--~~?...2...:,fi""ZuJ....__,1 

Gver 6/1 3 0 I I O I 51 I 13,279 -~,I
I=========~====~==== -~=== 

Povert.y Incm;:c 0 2 ... ,\.,,\..______ 433 6 337.5**l~x,.J O ! 
* For Nil-111 Sample Month of February 1977 

** Non-White is not differentiated since i,on-1-Jhites only constitute .02X of the 
population 

*** Based on 1970 US Census, 2nd and 4th Count 

https://Sp~.,i.sh
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u 
b 

d 
e 
f 
g 

Western MQntal Health Center 
1701 Avenue D, Ensley 
Birminqham, Alahama 3S21R 

In each column ln the table below, inclicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Boarel composition refers to cur:rent membership·. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, ancl add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b). (c) (d)(a) 
e gBoard Members Paid Sta~f dCategory c on- Patients Catchment 

Gov. Advisory Prof. Prof. Area 

Total 24 18 22 488 187502 

Male 
13 8 2 195 88126 

Female 
11 10 20 293 99376 

White Americans 13 15 9 249 NA 
Black Americans f11 3 13 239 7'>R1R 

American Indians 0 0 0 NA NA 

Asian Americans 0 0 0 NA MIi 

Spanish Americans 0 n (\ .,. .,. 

Other (specify) 0 ~11, l-07\" " 
aUnder 25 0 0 6 176 96282 

25-44 9 16 12 208 NA 

45-64 13 2 4 79 NJ\ 

Ovl'r 64 () ., ..1 11 .. ) NJ\ 

Poverty Income xxxxx NA NA~"' b 
41 """ 

h 

11irthdilt<~ of orw hoard 1111•mh<'r i!; 111>1 ,iv.ii !;1l>l<'. 

Dutil not ilVui]ublc. 
BA/BS or ubovc. 
Paraprofessional, secrcturial/clerical, maintenance staff. 
Additions during Fy 75-76. 
Classified as non-white by l\lubama Dc-partment of Me1,tul llculth. 
Estimates extrapoluted from J\pplicution for Initiul Opcrutions
Grant, I-larch, 1976. 

c 
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EASTSIDE: MENTAL HBALTII CENTER, INC. 
7612 1st Avenue North 
Birmingham, Alabama 35206 

In ench column ln the tnble below, indlcnte the number of persons, 
according to the sex, race, age and income categories provided: 

(n) Bonni composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient .data should be consistent with the Biometry 
Inventory. Please check, revise, nnd add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Bonrd Members .Paid Sta~~n-
Gov. Advisory Prof. Prof. Area 

Category Patients Catchment 

Total 18 23 40 25 1217 187,228 

Male 9 11 19 3 561 83,316 

Female 
9 12 21 22 656 103,912 

White Americans 16 21 37 17 952 163 582 
Black Americans 

2 2 2 8 265 23.646 

American Indians 0 0 0 0 0 0 

Asian Americans 0 0 0 0 .o 0 

Spanish Americans 0 n n n n0 
IKorfanOther (specify) :i n n n n 

Under 25 0 2 5 10 477 R2 1 q1 

25-44 3 1 'I? 10 47n 41' Rn? 

45-64 11 14 ? c; ??'> 1Q 11 R 

Over 6/i 2 4 l 0 47 18 910 

Poverty Income 0 1 xxxxx n * 21 906 

*Weekly income 
0-96 605 

97-154 200 
155-192 118 
193-288 122 
289 & over 54 
Unknown 118 
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I,I\Kl•:/:;11M'l'l-:H l'llMMllNl'l'Y Ml•:N'l'1\1, 111-:1\l,'l'II CI-:N'l'ER 

In each column in the table below, indicate the number of persons, 
according to the Self, race, age and, income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental. Health Demographic Profile SyRt<'m. 

(a) (b) (c) (d) 

Category Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. • Prof. Area 

Total 14 41 66 1670 122,315 

Male 11 19 18 9'15 59,250 

Female 3 22 48 725 63,065 

White Americans 12 38 47 1278 102,598 

Black Americans 2 2 19 376 18,446 

American lnd'ians 0 0 0 0 114 

Asian Americans 0 1 0 0 62 

Spanish Americans 0 0 0 lG 1 ,n<1~ 

Other (specify) n 0 Q- n 

Under 25 0 3 23 509 40,513 

25-44 6 24 29 620 21,249 

45-64 5 13 13 399 28,338 

Over 64 3 l 1 142 32,215 

Poverty Income 0 xxxxx 973 9,98') 
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WlST ALAB/Ul/1 MENTAL HEAL TH CENTER 
• r.o. B~x 889 

Oeillopolis, Alabama 36732 

In each column in the table below, indicate the number of persons, 
according to ~he sex, race, age and income categories provided: 

{a) Board composition refers to current membership. 

{b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Stag~n-

Prof. Prof. 
---

Patients Catchment 
Area 

Total 15 25 **33 19 852 83,920 

Male 8 10 **29 l 425 40,200 

Female 7 15 6 18 427 43,700 

White Americans 9 13 **28 8 254 34 ,075° 

Black Americans 6 12 5 11 598 49,845 

American Indians 

Asian Americans 

Spanish Americans 

Other {specify) 

Under 25 0 WB 2 i; ?/lQ ll? i;1n 

25-44 2 14 9 299 15,204 

45-64 10 4 3 234 15,889 

Over 64 3 l 71 10,317 

Poverty Income xxxxx 683 42,306 

** Includes 14 MD's 
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~;~ cJ~, /:-,.;, 
In each column in t:he t:able below, indicat:e t:he number of persons, 
nccording to t:he sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Pat:ient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Cat:chment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) 
(b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~£n-
Prof. Prof. 

Patients Catchment 
Area 

Total 13 8 16 19 1980 128, 721 

Male 9 6 12 2 911 62,178 

Female 4 2 4 17 1069 66,543 

White Americans 11 6 15 14 1511 110,530 

Black Americans 2 l 0 5 330 15,733 

American Indians - - 0 0 4 111 

Asian.Americans - - 0 0 11 270 

Spanish Americans - l 1 0 124 2077 

Other (specify) - - 0 (l - -
Under 25 1 0 1 1 418 44,701 

25-44 4 1 13 14 792 24,548 

45-64 5 6 2 4 560 30,493 

Over 64 3 l 0 0 210 28,979 

Poverty Income, 0 0 xxxxx 0 1370 23,170 

Source: Florida Statistical Abstract - 1976 
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Cheaha Mental Health Center 
1623 Old Birmingham Highway
P. 0. Box 1248 Catchment Area M-9Sylacauga, Alabama 35150 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paia staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)
(a) 

Board Members Paid StaMn- Patients Catchment . Gov . Advisory Prof. Prof. Area
Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Amt?ricans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Incomc> 

38 

20 

18 

34 

4 

0 

0 

0 

0 

0 

9 

27 

2 

6 40 

6 16 

0 24 

6 32 

0 8 

0 0 

0 0 

0 n 

n n 

0 14 

t; 32 

1 6 

0 

xxxxx 

44 

7 

37 

37 

7 

0 

0 

0 

n 

16 

8 

8 

0 

1,166 

579 

587 

930 

236 

0 

0 

0 

n 

423 

371 

259 

113 

106,909 

51,672 

55,237 

76,909 

30,000 

0 

0 

n 

n 

52 067 

23 100 

22 275 

11,267 
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Roanoke-Chowan Mental Health Service 
Ahoskie, North Carolina 27910 

In e.~ch column in the table below, indlcate the number of persons, 
according to the seK, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 

Category 
Board Members Paid Sta~~n- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 30 34 11 1674 76,600 

Male 22 9 1 916 37,296 

Female 8 25 10 758 39,304 

'White Americans 22 21, 9 601 33,197 

Black Americans 8 JO 2 1069 43,403 

American Indians - - - - -
Asian Americans - - - - -
Spanish Americans - - - -
Other (specify) - - - 4 -

Under 25 2 11 2 71,4 ·17 ~?R 

25-44 II 19 7 456 15,286 

45 64 l2 4 1 361 16,138 

Over 64 ~ - - in 7 ,61,8 

Poverty Income xxxxx - ll11k1H.lw11 * ** 

* Exact figures arc not nvni Inhll·, ht1Wt'Vl'r iH nl l<•:t!H 'HlZ. 

** lndividu;1I fignrt• not av.1il:1hli-. FigurP llltl:-il. c-,11111m111ly UHPd is 6,000 fmnilit•s. 
There were over 4,000 p,ihlic assistalll'l' n•riph•nts at t}IC" t.iml' of the• 1970 
census. 
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NOH'l'll CEN'l'H/\L AL/\Bl'.\M/\ MEN'l'l\L HEALTH CENTER 
P.O. 637 

Decatur, Al. 35601 

In eac.h column in the table below, indicate the number of persons, 
.according to the sex, race, age and income categories provided:, 

(a) Board composition refers to current membership. 

(b) Staff composftion refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent wi-th 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

Total -, A ..,., 39 17 1206 198,644 

Male 16 15 17 1 499 97,453 

Female 
8 12 22 16 659 101,191 

White Americans 22 25 35 17 1080 178,565 

Black Americans 2 2 4 0 78 19,978 

American Indians 0 0 0 0 0 --

Asian Americans 0 n 0 0 0 --

Spanish Americans 0 0 n n 0 --

Other (specify) 0 n n n n 

Under 25 1 3 2 6 * * 

25-44 5 , .., 29 7 * * 

45-64 14 Q 7 4 * * . 
Over 64 4 3 l 

·-· . 
0 

- . * * 
Poverty Income 0 3 Rof-;- '~-'XXXXX 0 566 40 188 

* Sec l\ttachmcnt 
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Cumberland County Mental Health Center 
Fayetteville, North C~rolina 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and .income categories provided: 

(a) llu~rd composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Ca~chment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) 

Category 
Board Members Paid Sta~&n-
Gov. Advisory Prof. Prof. 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Ovc_r 61, 

Poverty Income 

llJ J Paid ~laff -
Includes: 

:, 

!i 

u 

!, 

3 

2 

0 

7 :ib 31 

:, Lb 4 

'- .,t, ,_/ 

ti !JU 2b 

1 (, 3 

3 

G 12 

2 42 17 

4 !; 2 

1 

0 xxxxx 0 

(c) 

Patients 

.'.J32 

11!:iu 

11 i'4 

142~ 

b!i4 

32 

24 

7~9 

.944 

505 

B4 

l'rofLssional: 
!•:ale - i; 1'1ilh Lachelor's denrcr. 
Fen,ale - 10 l'lilh l:aci1elor 1 s· cicurec 
White AmEricans - It'. 1:ilh bachr.lor's deurrc 
L 1 ack ilmcri caus - r, 11ilh bache 1 or's dcctrcc 
U1u.it?r 2:i - 1 1;i lh bachtilor's uenrce 
.::5-4•1 - 1:. wilil bachelor's tW<•rec 
4:i-f.4 - 2 with bachelor's dcoi-cc 

(d) 

Catchment 
Area 

21Y,4Ul 

12.'.,9.:J 

96,44a 

1(,2,025 

57,3/£, 

1•:n Tlr:. 

54,340 

26.6(,P. 

!Uil', 

4~.~ 
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Palm Beach County 
1041 45th Street 
West Palm Beach, Florida 

33407 

In ench column in the table below, indicate the number of persons, 
according to the sex, rac,l\',1.,a2~ "'Fi income categories. provided: 

(a) Bonrd composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, nnd ndd data, if 
neccssa~y. 

(d) Catchment area population should be consistent with 
thP. M<'nt:il Ilealth I'cmographic l'rafile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid StaMn-
Prof. Prof. 

Patients Catchment 
Area 

Total 30 11 i36 72 11,266 

' Male 23 9 63 18 5,667 

Female 7 2 73 54 5,599 

White Americans '),I Q Qi; ,Q 8 802 

Black Americans c; 2 4< 2R 1 . 794 

American Indians 1 

Asian Americans 4 

~Spanish Americans , ~ 

Other (specify)· --
Under 25 '4 3 805 

25-44 5 < , Jin 4 ,c;2 

45-64 22 8 ~2 ? 1 R"l 

Over 64 3 391 

Poverty Income xxxxx 

Do to the fact that the State is no longer sendinq us the compilation 
of the Demographic Profile System, we are unable to answer the 
last column. 

Hopefully you will be able to pick this up when we submit the NIMII 
report of this Center. 

Thank you. 



- - - - -
- - - - - -
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CHILD & FAMILY COMP. MENTAL HEALTH CENTER, INC. 
PINELLAS COUNTY, FLA. 

In' each column in the table belo..,, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent ..,ith the Biometry 
Inventory. Please check, revise, and add data, lf 
necessary. 

(d) Catchment area population should be consistent '1ith 
the Mental. llea·lth Demographic Profile System. 

Category 

(a) 
Board Members 

(b) 

Paid Sta~~n-

(c) 
7/75-6/76 

Patlents 

(d) 
(Pinellas Co 

Catchment 
nty) 

Gov. Advisory Prof. Prof. estimated Area(l97 cen­

Total 15 42 30 23 3., 174 522,329 
sus} 

Male II 20 16 2 1,873 240,397 

Female 4 22 14 21 I, 301 281,932 

White Americans 13 26 26 16 2,696 478,043 

Black Americans 2 16 2 4 413 42,765 

American Indians -
Asian Americans 

Spanish Americans - - 2 2 hl J C?t 

Other (specify) - .- - l ,, -
2 - 2 2,698' 157,149Under 25 -

25-44 8 22 23 11 317 86,736 

45-64 7 14 7 10 127 124,521 

Over 64 - 4 - - 32 153,923 

1,900 38, 0511·(Fam i I ie~ Poverty Income 0 0 xxxxx 0 

unre ,a Ll!u , nd.) 



25-44 
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\Alio-l-e12.. 
Wir-l'rf.'{l. 

In each column in the 
according to "the sex, 

\\.A-Jri-..) }\o';:.91TAL Ll? {\)TEr2 

(-\,1 ~"') f L-

table below, indicate the number of persons, 
race, age and income categori.es provided: 

(a) Board comp.osition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) C~tchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(h)
(a) 

Board Members Paid StaMn-
Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

45-64 

Over 64 

Poverty Income 

Gov. Advisory Prof. Prof. 
·-

I I I2-. ;?117 1:1 la 

q s IS- L~ 

'.2. 1 :2.2 31 

11 1 -=i'.'.:l 30 

..5 3 /(a 

:::i 

I s· 
I '" 3-5 37, 

\ti In I 3 

0 0 xxxxx 0 

(<') 

Pftients 
h i,,,:<;.~,o~S 

I ,1~ 

S70 

'ii-/"/ 

Ill. 7 

"l'H 

3 

4 s"8'' 

,,::;.=i1/ 

~31 
"7=i}q. 

JOG, 

.zoY:-

td) 

Catchment 
Area 

C: 
~ 

Q 

~ 
t 
t 
{).-
~ ..,., 

1 
-:,, 
(. 

T.'-:;, 
<:, 

,0 

https://categori.es
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Northside Community Mental Health Center, Inc. 
Tampa, Florida 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(n) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Dec . 31 . 1976 
(a) (b) (c) (d) 

Category Board Members Paid Sta~!n- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 25 - 29 40 824 192,355 

Male 18 - 16 10 379 49% 

Female 7 - 13 30 445 51% 

White Americans 24 - 26 36 786 92.9'1, 

Black Americans 1 - 2 3 34 3.5% 

American Indians - - - 1 - -
Asian Americans - - 1 - 2 0.2% 

Spanish Americans - - - - 2 2.7% 

Other (specify) - - - 0.6'1; 

Under 25 - - 1 13 356 47.7% 

25-44 12 - 22 24 376 25.8% 

45-64 13 - 6 3 79 18.1% 

Over 64 - - - - 13 8.4% 

Poverty Income - - xxxxx - 309 35.62% 
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Community Mental Health C<'nter of Escambia County, Inc. 
1201 West Hernandez Street 
Pensacola, Florida 32501 

In ea·ch column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary.. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

*As of 2/77 *As of 3177 *1975 Biometry Report 
(b) (d)

(a) ~dmiJ§ions 
X 

Board Members Paid Sta~ln- @M~ntsCategory Catchment 
Gov. Advisory Prof. Prof. Area 

Total 21 16 1·23 126 3 449 205.334 

Male 15 13 71 3e 1,554 102,256 

Female ' 6 3 52 94 1,895 103,078 

White Americans 17 11 102 77 2,645 163,014 

Black Ai;ier;icans 4 5 20 4'7 804 40.362 

Amerdcan Tndians 0 0 0 1 0 0 

Asian Americans 0 0 0 0 0 n 

Spanish Americans 0 0 1 1 n -V 

urr.wecl'·ft· e, 0 0 0 0 0 1 958Other s eci y 

Under 25 0 1 11 28 1 886 105 806 

25-44 11 5 84 76 908 49 418 

45-64 9 10 26 21 559 36...Jll7 
1 .,l:j l:.3;1930 2 1 

Over 64unknown n n n n l8 n 

Sec Below 51,017Poverty Income xxxxx 
*1970 Census 

(1) Since we are not sure of the definition of Report 
"Poverty Income" listed, here is the number of 
clients in each weekly family income category. 

Under $100 1,399 $200-299 - 106 
100-149 1,436 300 + 3 
150-199 505 
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In c-ach column In the tnblc- below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this timce. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid -StaMn-Category Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 5 30 41 14 2,548 146,001 

Male 5 12 26 o 1,223 71,652 

Female o 18 15 14 1,325 74,349 

5 28 38 14 

Black Americans 

White Americans 2,396 141,459 

0 2 2 o 136 4,051 

American Indians o o o o o 31 

Asian Americans o o o o o 22 

Spanish Americans o o l o 16 438 

Other (specify) o o o 0 n n 

Under 25 o 1 7 4 731 64,973 

25-44 2 16 25 6 1 055 3'1,5-1~' 

45-64 3 10 (} 4 4,;7 27,701/ 

Over 64 o 3 0 I J,7R20 295 --
Poverty Income NO 0 xxxxx () 

NORTH-CENTRAL.GEORGIA 
MEJll'AlleEALfflCENTER 
IJGltlrfepDH!fre!! 
Deftan,Deorgfa30720 
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CU1'UIERI..ANIJ RlVEll Ul~U'RH 11:NSIVJ: CARE CENTER 
CORBIN' KENrucKY 

CATall-rr::NT A 
In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition ~efers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta$~n-
Prof. Prof. 

Patients Catchment: 
Area 

Total 35 *31 61 44 2,510 116,011 

Male 26 30 9 1,355 56,909 

Female 9 31 ·35 1,155 59,102 

White Americans 32 61 44 2,484 114 777 
Black Americans 2 -0- -0- ZS 1 234 

American Indians 1 -
Asian Americans 1 

Spanish Americans 

Other (specify) 

Under 25 -0- 1,456 54,981 

25-44 18 653 23,852 

45-64 g 311 23,436 

Over 64 2 90 1:'i,7~2 

Poverty Income xxxxx so~.J ~ ,ono 

*Governmental Advisory Cotmcil for the CRR MIHfll Hoard is cornprisc>d of the 
Elected Officials- serving on the Cumherlrn1cl Valley Arca Ilcve]opment District, Tnc. 

75-76 Fiscal Year 
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Cl,AYTON MENTAi, IIEAl,'1'11 CRN'rnR 
15 SW Upper Riverdale Rd. 
Riverdale, Georgia 30274 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area populatio~ should be consistent with 
the Mental Health Demographic Profile System. 

tbJ (c) (d)(a) 
Board Members PaidCategory Sta~/in- Patients Catchment 
Gov. Advisory Prof. Prof. Area"* 

Total 5 18 I 78 I 54 2846 98,043 

Male 5 13 37 14 1217 48,525 

Female 5 41 40 1629 49,518 

White Americans 5 17 -74 49 2769 90,530I I 
Black Americans 1 2 5 75 4,280I 
American Indians N/A 194 

Asian Americans N/A N/A 
' 

Spanish Americans 2 NlA N/A
UNKNOWN 

Other (specify) 2 I 3,039 

Under 25 1142 I 51,530 I 

25-44 10 1228 30,777 II 
I 

45-64 5 8 410 12,632I I Il 

Over 64 66 3,104I I l - I -. II
I Poverty Income*'"' xxxxx 645 I 6,667 

i 

* Additions only for FY76 
*1' l•:stimatccl 
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1J <!. 

In each column in the table bel~w, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership., 
(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d).(a) 

Category Board 

Gov. 

Members 

Advisory 

Paid Sta*~n-
Prof. Prof. 

Patients* Catchment 
*Area 

Total 15 17 105 71 1,936 120,639 

Male 11 3 ~2 28 953 57,949 

Female 4 14 63 43 983 62,69CJ 

White Americans 13 16 97 49 1,451 93,592 

Black Americans 2 1 8 22 481 27,047 

American Indians 2 

Asian Americans 

Spanish Americans 
lei ·oanian I\ UnKhuw1IJ 

Other (specify) l 2 

Under 25 0 l 3 8 741 51,148 

25-44 7 5 86 49 733 31,187 

45-64 7 9 16 13 388 26,581 

Over 64 l 2 l 74 11 ,723 

Poverty Income 0 1. xxxxx NI\ 13% in l g7c 

*July 1, 1976 Memo RE: Revised population pro,Jections 1u, LULdl I-'' sons) 
from N. C. Dept. of Human Resources; Div. of MH Services (MIS) 
Race only broken down by White/Non white (% of Non White who aren't Blad is small) 

*Active caseload as of 12/31/76 accordinq to State MH Report 018: 
Race, Sex, and Age Demographic Indicators 
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In <.'nch column in the table b,!low, indicate the number of persons, 
according to the sex, race, age and inc:ome categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. Prof. I'. Y.75-7(, Area 

Total 33 36 25 ( ) lO (1) l ,t,r;t A,!m. 
rir-nnC" 
:ll•C" ,\t1·:1clH· 

Male 

Female -
26 

7 

16 

20 

17 (0) 

3 (:J) 

0 (0) 

10 (1) 

(,(,l, 

7fl7 

Alr.<>, thn 
TO!lll h.,,, 
mlrllti<>nal. 

• .. r ..,..,,-,r•"r,n 

White Americans 32 :n 21• (:-1) 0 (1) l,',22 r.c-gDrdinr. th 
i::1trhmc•nt nr •• 

Black Americans 
1 I 0 (0) 0 (0) 29 

American Indians () 1 I) (0) (1 (0) 0 

Asian Americans 0 0 0 (O) n (0) !l 

Spanish Americans () 0 0 (IJ) 0 (!l) 0 

Jcwir.h
Other (specify) 0 0 1 (0) () (0) 0 

Under 25 0 0 5 (0) J (0) (,75 

25-44 11 17. 1.(, ·(1) (, (I) 11:a; 

45-64 7.1 7.lr !, (7) 1 (0) 'J/:7 

Over 64 l 0 0 (0) 0 (0) l1J 

Poverty Income ,, ~ xxxxx ll :;;o 

-.•( lhl•:I1,l f'q1,n 1:11 110::pit:11 
Jh11·!;in:~ ~;1:1rr in pnr~nthr-n,...r: 



157 

~ m • .u1,vzu:. f, ,,~~~ 

~-{:;!ft::/: r' • 
Ra/ei5t,.... 1-7(, ot_ 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers ,to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demograpllic Profile System. 

1A &- .. ~ Ml-I~ JUN- 1 t :a,.___7t,.-.~·-,·-· 

(a) (c) tf<!. (d)ltrmWa[~Board MembersCategory ~~ts~ Catchment 
Gov. Advisory •Prof. Prof. Area 

Total Js t; I 5'1 c?~~s- :),7:),, /If 
Male I /J 2~ 7 9';tJ / 53_ '32/ 
Female s 3(. 14 ltJS'5 /-:?f 797 
White Americans }1_ ss 3g /S/J ;).1/ JS"/ 
Black Americans 3 t;, 13 5~'/ t. tJ t/t 7 
American Indians I / \ 
Asian Americans I " "'· / ~. ~ 
Spanish Americans I \ I ~},.__ 

·,c\ 
Other (specify) I \ I 
Under 25 - ././' 7~o l2t (9./

~'7'" 
25-44 L/ L,.,-7 S9q 7f. x'¢z 

45-64 j :~ 337 L./7. f.f2, 
..,..~Over 64 3 79 /9,/2.'l 

Poverty Income 0 xxxxx ':ft/(; l,c/J k. c::!. . ..27:, 21/ 
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NEUSE CLINIC 
New Bern, North Caroli.1a 
Project# 04-H-000727-02-0 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid S~a~gn_
** Prof. Prof. 

Patients Catchment 
Area 

Total 15 ,86 35 44 .l 333 121.754 

Male 7 53 13 ' 7 611 6.1,409 
Female 8 '33 22 37 722 60.%5 

White Americans 13 67 34 31 J .009 <I, 
. 

~~n 

Black Americans 2 19 2 12 318 .,,. ,?r. 

American Indians 2 

Asian Americans 4 

Spanish Americans 

Other (specify) 

Under 25 9 1 6 429 58,337 

25-44 5 38 24 34 514 31,130 

45-64 8 33 9 5 334 21.920 

Over 64 2 <, 56 10,367 

Poverty Income xxxxx 724 32;874 

* It was. nor clear how to define non-professional staff. Examples: Medic-al Records 
Librarian who is a certlfled A. R. T. There are three black persons in key 
administrative positions.classified as non-professional (Medical Records Librar'­
an, Personnel Officer/MIS Coordinator and Transporlntinn Coordinator. 

** Paid consultants we-re not include-cl. Ex,'tmple: One Ph. D, Black Psycbolor,tst 

https://Caroli.1a
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C'OT,ll~IBIA i\TU-:A ~11-:NT:\,. 1mA T.'1'11 ('ENT1-:n
/<1_• ((l.-~~'\ COLllMlllA, HOUTII CAHOLINA-z/:- rst ~, 7 

,(fft~(; In each column in the table below, indicate the number of persons, , t'-~r according to the sex, race, age and income categories provided::/ 
(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic ~rofile System. 

(b) (c) (d)(a) 
Board Members

Category 
Paid StaJitn- Patients Catchment 

Gov. Advisory Prof. Prof. Area 

Total 15 32 57 30 2151 3~1. 245 

Male 
!J 14 27 8 985 200,552 

" 
Female 

10 l~O ?.?. 111:r. !!JO 693 

White Americans 12 28 52 26 1474 283, 13-1 

Black Americans 3 4 l 4 663 106,453 

American Indians 281- - - - 3 

Asian Americans - - 707- - 8 .. 
Spanish Americans - - 4 - 3 White Amei·. 

,rnspla.-wcu 
_ H70Other (·specify) - - - - -

Under 25 - 2 !J 3 892 205,340 

25-44 H Iii 35 2·1 8!1!) !0-1, (iii( 

45-64 7 10 13 3 338 59.102 

Over 64 - 4 - - 82 22,142 
UV" «ru.luu.11P, 

Poverty Income - - xxxxx - at Lhis time 77., 075 
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NORTHEAST COMMUNITY MENTAL IIE/\LTII Cl MTER 
5515 SHELBY OAKS DRIVE 
MEMPHIS, TENNESSEE 38134 

In each column in t·he table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demog_raphic Profile System. 

(a) (b) (c) (d) 

Category Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 19 50 33 1,568 167,899 
Male 16 22 3 709 78,913 
Female 3 28 30 859 88,986 

White Americans 16 45 26 1,232 114,020 
Black Americans 

' 
3 3 7 336 53,879 

American Indians 0 l 0 0 
Asian Americans . 0 0 0 0 
Spanish Americans 0 1 n n 

Other (specify) n n n n 

Under 25 0 6 8 850 79,883 

25-44 5 42 23 531 39,847 

45-64 13 2 2 151 37 913 

Over 64 l 0 0 36 13,925 

Poverty Income 0 xxxxx 0 717 11% 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board compos~tion refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

(a) (b) (c) (d) 

Board Members Paid Sta~an- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

35 38 46 1136 983.00 

26 15 7 614 473.00 

9 23 39 522 510.00 

32 33 43 1082 942.00 

2 3 2 54 41.00 

0 

l 3 0 

Spanish Americans n 

Other (specify) Q 

Under 25 2 12 " ~,,, 461.25 

25-44 18 24 30 361 195.50 

45-64 13 5 ,; 771 211 .nn 

Over 64 2 0 0 66 115.25 

Poverty Income xxxxx 294 
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N. K_y. ComprehC!nsive Care Center 
4~0 Garrard Street 
Covington, Kentucky 41011 

Catchment A 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board compositioh refers to current membership. 

(b) Staff composition refErs to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (-c) (d)(a) * 
Board MembersCategory 
Gov. Advisory 

Cl'tMc~laMn-Cl. Patients 
l!l~ISI!. RU&. 

Catchment 
Area 

Total 26 33 28 2,326 192,378 

Male 
17 13 8 1,376 92,725 

Female 9 ·20 20 950 99,653 

White Americans 26 33 28 ?.,25?. 187,701 
. 

Black Americans 
74 4,497 

American lndians 73 

Asian Americans 74 

Spanish Americans 9~ 
Other (specify) 33 

Under 25 n 2 4 l .?4:! 89,431 

25-44 10 23 17 756 44,872 

45-64 15 8 7 ?75 38,389 

Over 64 1 52 19,686 

Poverty Income None xxxxx () 173 Hl.4'.~ 

* Regional Board governs 
Both Catchment Areas - A &B CATCllf.lLNT AREA fl 
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1r Is, 1r,..1,.,,.,,1,·, ,, 
Region I Mental Health Center ·, \·1 'i 
P. Q.. Box 1046 

] 
r-rri')r-,1•• ) 

\

iijlClarksdale, Mississippi 38614 I. I" , ,., ' 11., •• ' 

I, ~:!J\, ____ ,, 
In each column in the table below, indicate the numbe113g;jillnr~?~Ji,,t,1l 1;~<.11th 
according to the sex, race, age and income categories pravlded: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should b~ consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System.. 

(b) (c) (d)(a) 
Board Members

Category 
Paid Sta~~n- Patients Catchment 

Gov. Advisory Prof. Prof. Area 

4 48 16 7 1482 87,527Total 

Male 7 1 815 41,896I 3 21 . 
Female 1 ·27 9 6 667 45,631 

White Americans ,I ?n ,7 4 590 31-801 

Black Americans 
?A 2 7 0a2 ~4 89" 

American Indians 

Asian Americans 536 

Spanish Americans 1 191 

Other (specify) 

Under 25 10 3 3 799 52 514 

25-44 2 17 10 2 354 11-382 

45-64 2 15 3 2 ?21 14 004 

Over 64 6 108 9,627 

Poverty Income -o- 8 xxxxx -o- 41 400' (47 .3: 

Weekly Income ·t 

Under $100 535 
$100 - $149 194 
$150 - $199 116 
$200 - $299 70 
$300 - up 80 
Unknown ~87 

1482 
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COUJMBIA AREA MF.'lTAL Hre.At,TII CENTER 
P.O. Box 1119 

Columbia, Tennessee 38401 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid 1;taff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

(a) (b) (c) (d) 
Board Members Paid Sta~f on- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

/j /0 fo 130 q l~l. ~S.2. 

17 ?o /3 4 S5.i bl :J.l./, 
I Jt, ~ 13 75 C. be/- 'f 81. 

18 98 :i_ I t? 
. 

0 8 ·o 0 {/ 'f II 
0 0 0 0 0 

0 0 0 0 0 
0 0 0 () 0 

0 0 0 0 () 

0 0 I 3 3tf-%~ 
'I ss / '7 9 I l;t::-°J J." -

,--w 

'I 1- ;)_, 3 J 
.:1 6 J 11% 

&>u,t) 
&,!,-

0 l xxxxx 



-- -- --

165 

rmmr. RrflTON Mf•1,fl'/\T, Ml-:J\T,m 
MEN'J'/\T. IW1'/\TlD/\'l'TON ]'[11\ll!l 

IJlllISVJT.J.,F., KE~fflJC.KY 110201 
In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

(b) ('c) (d)(a) 
" Board Members ··Paid Sta~~n- Patients Catchment 

Gov. Advisory Prof. Prof. Area 

29 385 651 26,739 829,907 

15 209 175 13,899 398,684 

14 176 476 12, 8_4 0 431,223 

25 331 424 21,018 719,636 

4 31 224 5,721 110,271 

0 0 ------ -------
0 0 ------ -------
n (\ 

. ------ --------n~s h ...... t- ... 1 ?< 

26 156 IO 5g 8 17Q 411 

?ll? ~nn 1 (\ Q 1 O ?n7 1Q/, 

.,., t, 1(, C 

? '"' 
10° ~. n 1 

0 0 936 77 6 7q 

il xxxxx 1~? 7JP; 

* C01'1Fll'J'ER.J7.P."l TJ/\TI\ l\f'. np '11\TJr.Jl l, 1QT{· 

nnx :mn fjfjf) IIIVI 11 CITY M/\1 I.. I CJIJl:iVII l 1., l'I tJtllGt-:·( 4CJ?OI • l',ll?J ',0'1 ?4',1 

Sr.Mnq ,Jnlhir:;on. OlrJh;un I l••nrv f111nl1li• fjpt•11r-1•r l\•111111 -1•111 <:-1,, o,,, r:,u1n1,, ... 

https://11\TJr.Jl
https://KE~fflJC.KY


In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

(a) 
Board Members 

Gov. Advisory 

(b) 

Paid Sta~~n-
Prof. Prof. 

(c) 

Patients 

(d) 

Catchment 
Area 

Total 

Male 

Female 

/9 
lb 
3 

_t;" 

'I 
I 

(}_ 

'( 

_<" 

~I 

2. 

6 

J:1,f 
3,>q 

'-It CS"' 

·n t/ov 

i.\'07~ 

,;~32,.;' 

White Americans 

Black Americans 

American Indians 

Asian Americans 

} ~· 
:\'.· I 

0 
0 

.'S-

0 
() 

0 

fl 

I 
C 
(.} 

(~ 

2 

0 

0 

/:;uJ 
i I,_...., 

bS U:u 
/J. tt/c 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

0 
n 
0 
,; 

/2-
') 
/---

01( 

0 
0 
(' 

L/ 

I 

0 
f)I._ 

() 

0 
'2-

/C 

I 

c.. 
xxxxx 

0 
CJ 
..., 
.) 

Lj 

I-$-
(, 

A:c.-..-'l: 

CJ 

ic/ 

.'J.:,f 

:5g s---

.st/:i 

X'v 

ID ;l) 7,.-

i$ L 1 { 

t/3 /]z.,, 

.::! ): 7 ;:1.. 

-,,,..., ,•-i ,· 
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Western Kentucky Regional Mental Health-Mental Retardation Board, Inc. 

In each column in the table below, indicate the number of persons, 
according to the sex, ~ace, age and income categories provided: 

(a) Board composition.refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Stahtn-
Prof. Prof. 

Patients Catchment 
Area 

Total 32 48 59 36 2038 179,800 1972 

Male 21 31 34 1 1032 86,800 

Female 11 17 25 35 1006 93,800 

Whi.te Americans 32 47 57 34 1829 168,075 

Black Americans -0- 1 2 2 209 11,725 (n< n-wh) 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 -0- -0- 2 J 923 72,440 1970 

25-44 17 24 44 29 729 38,155 

45-64 15 18 13 4 300 40,071 

Over 64 -0- 6 -0- -0- 86 24,300 

Poverty Income xxxxx 857 36,553 
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Region VI Mental Health-Mental Retardation Center 
P. 0. Box 1505 
Greenwood, Mississippi 38930 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

*** 
Total 8 32 37 9 1568 178,618 

Male 5 20 18 1 741 85,882 . 
Female 3 12 19 8 827 92,736 

White Americans 8 18 33 7 *** 872 78,125 
' 

Black Americans 0 14 4 2 *** 696 100,493 

Am~rican Indians 0 0 0 0 0 0 

Asian Americans 0 0 0 0 2 0 

Spanish Americans 0 () 0 0 0 0 

Other (specify) 0 0 l*l 0 n n 

Under 25 0 0 4 II 766 90,9611 . 
25-44 1 11 29 5 468 32,510 

45-64 7 15 4 0 267 34,689 
** 

Over 64 0 6 0 0 56 20,455 

Poverty Income 0 0 xxxxx 0 876 88,934 

* Other (specify) - East Indian 
* * Does not include 11 of unknown age 

***· Does not include 691 Special Education Screenings 
(265 Black Males) (191 = White Males)
(160 = Black Females) ( 75 = White Females) 



169 

MENTIIL IIEIILTII CI.NI [I( or NORTIIWEST GEORl,111 
FORT OGLE111Cll1PE, (ill. 

R 
In ench column in the table below, indicnte the number of persons, 
nccording to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition i;efers to paid staff at this time. 

(c) Patient .data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid Sta~~n-Category Patients Catchment 
Gov. Advisory Prof. ·Prof. Area ~,Total 5 .;l.3 I~ 7;;;J5 J/0,()DO 

Male 5 , =t 11 D "-/-0 3 S~ ,•H,5 
Female q / '°;2 3.;i ~ S"i<, 11t·~ 
White Americans 5 I 'I ~, )J h l3 D 101/, sot., 
Black Americans I I Yt.J '-1,8 ti 

American Indians 

Asian Americans 

Spanish Americans I 
i...eic1)H

Other (specify) I I 

Under 25 I I '3 17<,, SD 3g--a,, 

25-44 l q I'1 i ~81 ~~ lit.JI 

45-64 I.{ q 5 I ~JO a, 73() 

Over 64 .J 5~ i, R:Zi> 

Poverty Income- \ xxxxx I 't I 30 ,t>S8 

COMMUNITY PROGRAM SERVING WALKER, CATOOSA, CHATTOOGA, AND DADE COUNTIES 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) 

Category Board Members Paid Sta~f on- Patients 
Gov. Advisory Prof. Prof. 

Total 11 33 24 20 2,134 
Male 5 23 9 6 896 
Female 6 10 15 14 1,238 

White Americans 11 27 18 10 1,445 

Black Americans 6 6 10 689 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 IVA 9 9 716 

25-44 2 rl/A 14 7 844 

45-64 6 N/A l 4 406 

Over 64 3 N/A 0 0 168 

Poverty Income xxxxx 1,171 

* Figures unavailable. 

(d) 

Catchment 
Area 

239122 

109,907 

123,075 

142,890 

96,501 

some* 

some* 

0.3%··-
some* 

N/A 

N/A 

N/A 

19,980 

27 .3'1, 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers .to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please· check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
th~ Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~tn-
Prof. Prof. 

Patients Catchment 
Area 

Total 13 ?/:. 10 7 489 72,285 

Male 5 13 4 0 229 33,974 

Female 8 l':l 6 7 260 37,688 
. 

White Americans 6 16 7 3 256 39,264 
Black Americans 7 10 ':l 4 233 'Q':l n-:il 

American Indians 0 0 0 0 0 n 

Asian Americans 0 0 0 n n 0 

Spanish Americans n 0 n 0 n n 

Other (specify) n n 0 n 0 0 

Under 25 n 0 1 3 110 26.943 

25-44 n 14 9 4 203 

45-64 4 ~ 0 0 135 I 
1, 

37,415 

Over 64 1 6 0 0 30 7,930 

Poverty Income * l\XXXX 

*Current Data Unavailable at This Time. 
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COMPREHENSIVE MENTAL HE/14TH CENTER 
P.O. BOX 5087 

SAVANNAH, GEORGIA 31403 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid_staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. I 

(d) Catchment area popul~tion should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members • Paid Sta~5n_Category Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 30 4553 194.400 

25 7 93,312Male 17 

Female 13 3828 101,088 

White Americans 22 38 25 129,896 . 
Black Americans 8 14 20 64,504 

American Indians 0 or* 0 0 * 

Asian Americans 0 0 0 * 

·spanish Americans 0 1 0 * 

Other (specify) n * 

Under 25 1 4 10 95 ?<;i; 

25-44 15 41 23 44.712 

45-64 13 8 12 38.880 

Over 64 1 15,552 

Poverty Income xxxxx 33,133 

*Unknown 
(c) The information will be forwarded as soon as it has been 
collected and compiled for our NIMH inventory. We expect 
this to be completed within a few days. 
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Helen Ross McNabb Center 

In each column in the table below, indicate the number of persons, 
according'to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff 1at this time. 

(c) Paeient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~f on-
Prof. Prof. 

Patients Catchment 
Area 

Total 22 41 25 ** 201,785 

Male 
11 18 6 99,483 

Femal,;, 11 23 19 102 302 

White Americans 18 37 22 179 588 

Black Americans 4 I 3 ?? . J()/ 

American Indians 0 0 0 0 

Asian Amer,icans 0 0 0 n 

Spanish Americans n I n -
Other (specify) n :>* 0 0 

Under 25 n !.i !.i 91 347 

25-44 13 28 I? 44 44'i 

45-64 6 I B 4 S / ',/4 

Over 64 ·, I (l ?? /',tJ 

Poverty Income xxxxx 8 546 

* Greek-American 
Assyrian-Amor i can 

** Information available from the Tennessee Department of Mental Health/Mental 
Retardation. 
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GULF COAST MENTAL HEALTH CENTER 
4514 Old Pass Road 
Gulfport, Mississippi 39501 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board compositi·on refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

(a) (b) (c) 

Board Members Paid Sta~f on- Patients 
Gov. Advisory Prof. Prof. 

4 35 51 27 2,004 

3 21 25 7 850 

1 -14 26 20 1,154 

4 31 46 23 1 1\% 

4 .5 4 310 

Spanish Americans 1 

Othc,r (specify) 

Under 25 901 

25-44 1 12 791 

45-64 3 21 269 

Over 64 2 41 

Poverty Income xxxxx 458** 

*Figure not available in 1970 Census; included in "other" 
**Number in active caseload. 

(d) 

Catchment 
Area 

187,872 

96,889 

90,983 

. 
1 ~6 "", 

32,168 

165 

401 

- * 

27~ 

98,283 

43,211 

32,299 

1',,079 

8,626 
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Orange-Person-d1atham Mental Health Center 
204 Henderson Street Presite-32
Chapel Hill, N.C. 27514 
{Area Office) 

:;s. In ench ,:o lumn ln the table below, indicate the number of 
p•!rsons. Rr:c:ord in:( to the sex, race, age and income categories 
prnvidc.•c.i: 

(:i) 11,,.1rJ .. .,.,,.,,,,It [on refers to current membership. 

(h) Staff cnmpnslcion refers to paid staff at this time. 

(c) J·.ic i ,•nt <lat a should be consistent with the Biom
Inventory. Please check, revise, and add data, 
Ol:C!?SSary. 

etry 
lf 

(d) Catchment area population should be consistent 
!fontal Health Demo~raphic Profile System. 

with the 

--· 

i 
(a) 

Board 
C:at~•gnry Members 

I 

I 

Gov. Advisorv- ..1--· - ··- - -··---~--· 
I Tnral 15--·- -- -·-· 

I 
·---·· ---· 

Halc 12 
I -
--·-···-----·-·'-·· 

Femi!lc 3 

White Americans 13 

11 l ar.k Americans 2 

American Indian 0 
I 

~n Lan Ar.iericans 0' ' 
l:;pan ish Americans n -rI· -~1-~_ 1,_t: r (finecifv) n 

, _ ~J_i:,_d_~ ,:_ 2_5_ .. 
I 

·-
i! !. ,..,-~,. 
' 

! -~-'' _,,,. I 
·---· ----·--,--

0 Vt! r 64 

· _Pc:,vertv Income* ··-~ -···---•-·T·..----~ -

{b) 
Paid 

Prof 

69 

27 

42 

63 

5 

0 

1 

0 

0 

0 

60 

.___JI__ 

1 

xxxxx 

S~aff 
Non-
Prof 

47 

9 

38 

36 

11 

0 

0 

0 

0 

a.4 

28 

4 

1 

(c) 

Patients 
FY 75-7 

1,369 

595 

774 

1,080 

280 

4 

5 

560 

586 

] 77 

46 

-

(<l) --i 
I 

Catchment 
Area 

125,674 

62,863 

. 62,811 

85,060 

28,115 

61,602 

26,971 
·-· 

19,779 

8,803 

I-~ 
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SMOKY MOUNl/\IN MENTAL Hl:Al. lll CENTER 
P.O. !lox 27M 
Cullowhee, North Carolin,1 Z::723 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income c,,tegories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should he consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area•population should be consistent w;i.th 
the Mental Health Demographic Profile System. 

Category 

(a) 
Board Members 

Gov. Advisory 

(b) 
*** 

Pai~ StaMn-
Prof. Prof. 

(c) 
FY 76 

Patients 
(additions} 

(d) 
1976 estima 

Catchment 
Area 

e 

Total 15 77 47 2317* 125,850 

Male 12 40 4 1193 61,185 

Female 3 37 51 1124 64,665 

White Americnns 14 76 26 2045 118,457 

Black Americans 31 ·~., 

American Indians 1 1 20 239 ) 
Asian Americans I 

>- 7,393 

Spanish Americans I 
Maltese 

Other (specify) l 2 ,/ 
Under 25 3 7 1435 50,860 

4 !i!i(i25-44 63 JS 32,372 

45-64 9 10 5 264 26.826 

Over 64 2 l 62 15,792 

0 () 132*'* 30,707Poverty Incom,~ xxxxx 

* Includes 193 excluded addilions reporled in l.lw .iLL,1ched leLter of l/11/77 
and 47 FY-76 additions recorded late due to technical difficulties in records 
maintenance. 

** Number clients with income less than $5,000 estimated from actual count 
recorded between July 1, 1976 - December 31, 1976. 

*** Includes Title I P~oject Staff 

SEHVING: CIIJ-:IIOI0-:1,:, C:l,.\Y. (:11/dl,\nl, IIA'YWOOII. ,l,\(!J(f'r,l\' M,\l'O'\'., f'W ~i,· 1•011:-;-r11-::-: 
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In each column in Lhe table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition n,fers to current membership. 

(b) Staff composition refers to pald staff at this time. 

(c) Patient data should be• consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchmen·t area p<1pulation should be consistent with 
the Mental Health Demographic Profile System. 

(a) 
(h) (c) (d) 

Category 
Bonni Members 

Gov. Advisory 

Paid 

Prof. 
Stn~£n-

Prof. 
Patients Catchment 

Area 

Total 1 .31 2i/- /'I ;r.,30 Z J -S/l·~-1 

Male .o :?.2 N ?f3 /t) ,7 1../ 7./ 

Female ,.::!. 17 /0 1-'I r11 ///0/2-
White Americans 7 33 .2 I /.3 1~'13 /.S- s-, .r,I.~ 

Black Americans (} (; ' ~ I .3 87 S'7 t.'-11--
American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 (.' CJ CJ ,::, 5"17 87 5'2,'(-
25-44 I .l. .'i .u I ti t-f.•1 ,1.:i. ~ '}·/ 

45-64 t· /f I I .1•h dt.'1 ,~·,. ;:.. 
Over 64 7.3 Z. I 3 ,f '/ 

-- -- ·-•-· = ·s- -- -·~ 
Poverty Income 0 () xxxxx c.·1 7?.:L /3, ..:!3."> 

PINE BEL r HEGIC~NAL MF.:t-lft,J flf:!,LTH 

Af·ArJ R:!TT/\f1PAT!0M COMPJ EX 
P.O. ROX 10:10, 1406 W. PINE qTRF..F.T 

ti:A1"TIF.fUlURQ, MIRA. :'IQ40f 
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CENTRAL GEORGIA COMPREHENSIVE COMMUNITY MENTAL HEALTH 
AND MENTAL RE IARDATION CENTER 

904 Orange Terrace 
Macon, Georgia 31201 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this t~me. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category Board Members Paid Sta~an- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 

Male 

Female 

(100%) 
20 

(45%) 
9 

\:J:J,!,J 
·11 

(100%) 
28 

\:>7%) 
16 

\4j,(,J 
12 

(100%) 
45 

(2•n,J 
11 

\ /b:l,J 
34 

(100%) 
1771 
\;io7o) 
992 

\44A>J 
779 

(100%) 
175,000 

\ 'If ,l,/ 
83,511 

91~~~;/ 

White Americans 
\OU,,J 
16 

\uu"/ 
24 

\O<:h/ 
37 l\~~;J \')0,0/ • 

98 nnn 
Black Americans (20%) 

4 
(14%) 

n 
(18%) 

7 
(40%) 
~nn 

(44%) 
-,-, nnn . 

American Indians - - - - -
Asian Americans - - - - -
Spanish Americans - - l - -
Other (specify) - - - - -
Under 25 0 

\20%J 
9 

\34%)
602 li-:!(~~5) 

25-44 lf~:OJ (79%)
22 

(69%)
31 

(40%)
708 

(23%)
40.854 

45-64 
\4UlJ 

8 
\ZllJ 

6 
( 11%) 

5 
(14%) 
248 

\21%J 
35,957 

Over 64 0 0 
l 1Z1.J 
212 

l 8%J 
14,547 

Poverty Income xxxxx xxxxxx 
\/41,J 

l 310 1/~~~J 
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Mr. Charles C. Ray, Director 
Southwest Mississippi Mental Health-Mentnl Retardation Commission 
P.O. Box 592 
McComb, Mississippi 39648 

phone: 601-684-2174 

l aJ ('b) (c) (d)Boa:rd Members Paid Staff 
Patients Catchment

Category ' Gov. Advisory Prof. Non AreaProf. 

Total 10** 64 30 9 1655* 171,138 

Male 8 37 15 0 45% unknown 

Female 1 27 15 9 55"(, unknown 

White Americans 10 42 25 3 53';'!', 53~ 

Black- Americans () 21 5 6 47% 47'?/-

American Indians 0 0 00 0 n 

Asian Americans 0 0 0 n n 0 

Spanish Americans 0 0 0 () 0 0 

Other (specifv) () 1 Indian 0 () 0 0 

Under 25 0 unknown 3 ] 15~" 38.4% 

25-44 4 unknown 24 8 34';':. 51).3<;;. 

45-64 4 unknown 3 0 rnr-
OvPr fM 1, unknnwn () () ()3'.'r 11.3% 

Poverty Income 0 unknown 0 R2% 

-

*RPrverl j n Hl76 

**l vacancy 
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SANTEE-WATEREE M[NTAL HEALTH CENTER 
P. O. Box 1946 

Sumter, S. C. 29150 

In each column in the table below, indicate the numb.er of persons, 
according to the sex, race, age and income categori·es provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area popul;tion should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid Sta~~n-Category Patients Catchment 
Gov. Advisory Prof. P.rof. Area 

Total 14 3715 22 1429 158,079 

Male 10 7 21 l 665 77,278 

Female 4 8 16 21 764 80.801 . .
White Americans 13 8 29 11 RQR 86 l!Q<; 

Black Americans l 7 7 10 531 70,966 

.American Indians N N 

Asian Americans N N 

Spanish Americans l N N 

Other (specify) l (Al AB) N **/;lR 

Under 25 A 8 5 663 85,448 

25-44 4 A ?II 1 "l i::n? 14 ,:;i;n 

45-64 10 A 5 4 ?nR ?f; O"l":l 

Over 64 A 0 0 56 11 .04R 

Poverty Income N N xxxxx 0 Q11 *10 ?QI; 

*No. of families-represents 28.2% of total fam1l1es. 
**Actual figures for other than black and white· are not identifiable. 
N--Data not available. 
A--To process members we used H.S.A. Nomination Form which utilized different age 

groupings. Responses were as follows: 22-35 9 
36-64 -- 6 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time . 

•(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(_b) (c) (d)(a) ' 
Board Members Paid StaMn-Category Patients Catchment 
Gov. -Advisory Prof. Prof. Area~ 

Total IS 7 t;J:3</ q"_t)60 

Male, f /'}-II 4 //~5" 1/t/, 65I 
Female 7 3 /'3 /0 t./73 ¥6/ t/b'f 

White Americans 13 • 5 c1-0 1 610 S'i,'1,;.9 
Black Americans 5 2- 5 5 3'J..( 3~/3/ 

American Indians 

Asian Americ•ans 

Spanish Americans 

Other (specify) 

Under 25 0 0 ''/£11 43, 31/ 

25-44 g 3 3;.v l.t/; 906 

45-64 b 3 /35 is; !65 

Over 64 I J_'v {,// 7 gr 
Poverty Income xxxxx 

Wayne Counfy Mental -07192 
Health Ccmter 
30 I N. H"'nnan Strnct 1 
Drawer DD 

• Gc!dsboro, N. C. 27530 • 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)
(a) 

Board Members Paid Sta~~n- Patients CatchmentCategory 
Gov. Advisory Prof. Prof. Area 

Total 14 1,353 187,731 

Male 6 31 1 634 90,lHil 

Female 8 26 17 719 97,543 

White Americans 14 53 17 1,178 172 424 

Black Americans 0 3 1 1?1 11,2<l] 

American Indians 0 0 N.A. 

Asian Americans 0 () N h 

n <;11'2Spanish Americans n 
[Argentihe) ,., .~Other (specify) 0 1 

Under 25 ~ ,r.., nn M~ 

25-44 2 ,2 ]() r,7? IJ 'S'7Q 

J"'I in·>45-64 1:~ '.• ,; 1W, 

Over 64 75 22.l 1, 

Poverty Income 0 xxxxx I.I • ~n ~1 ~ 

16.48% of active cnses are Medicaid clientr. and 
4.6% of active cases are non-pnyi.nr, clienl;s, 

PercenLnr,c populnl.ion below Povr,rl,y f.,inP., l'J?O 19.933% 

https://non-pnyi.nr
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Spartanburg Area Mental !lea] tn "~•--
149 E. Wood Street 
Spartanburg SC 29303 

In each column ln the table below,. indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) ·Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americ.ans 

American Indians 

Asian Americans 

(a) 
Board Members 

Spanish Americans 

0Other (specify) 

Under 25 0 

25-44 9 

45-64 4 

Over 64 2 

Poverty Income 0 

Gov. 

15 

9 

6 

,; 

'l 

0 

1 

0 

Advisory 

n/a 

n/a 

n/a 

" n/,. 

air, 

n/a 

_,_ 
n/a 

n/a 

n/a 

n/a 

n/a 

11/a 

n/a 

(b) 

Paid Stag~n-
Prof. Prof. 

41 21 

15 4 

26 17 

1 ~~" 
~ r, 

0 0 

n n 

0 0 

0 0 

11 5 

22 9 

6 6 

2 0 

xxxxx 0 

(c) '(d)
Additonal 
Patients Catchment 

Per.End6/30/i6 Area 

1633 239,745 

698 117,476 

965 122,269 

p,;2 JR4 604 

'lnl ~~ 1/,1 

uk nk 

,.1,··'-
uk uk 

uk uk 

609 108-486 

713 58.747 

283 so 031 

58 22,481 

uk 35.002 
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dllllfl) I ull \.lli.liH Y Ml:N 11\L 1111\LI 11 Lt.ii I 1:.H 
P.0. BOX 411 
SMITHFIELD, NORTH CAROLINA 27577 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Categor~ 
Board Members Paid StaMn- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 15 

Male 10 

Female 5 

White Americans 11 
\_/ 

Black Americans 4 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 6 

45-64 9 

Over 64 

Poverty Income 

17 25 787 61,737 

10 6 417 29,795 

7 19 370 31,942 

15 16 633 48,6]5· 

l 9 13,071 

l 

1 ~II* 51** 

2 4 214 28,220 

13 13 331 14,595 

2 8 175 13,567 

67 5,355 

xxxxx 15,311 

*Black Americans & All Non-White 
**Non-White, Non-[llack &Foreign-born ponulation 

THE ABOVE LISTED STAFF DOES NOT INCLUDE INPATIENT STAFF. 
(c)PATIENT STATISTICS=ADMISSIONS IN 1976, ONLY. CENTER CASELOAD 12/31/76 WAS 1,203. 

CATCHMENT AREA STATISTICS FROM 1970 CENSUS. 
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~ G,wrj,,; Yn.1 ,.tJ... J/,.oJ.fJ... .hU.MJ,c.tl, 

J} ~l : ~Jui.. ~h. J )'n • 1J • 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and inc~me categories provided: 

(a) Hoard composition refers to. current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demogr_aphic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

Total 15 15 83 62 2,272 200,000 

Male 11 6 33 14 63% 48~. 

Female 4 9 so 48 37% 52% 
. 

White Americans ]2 11 76 38 73%' 75% 

Black Americans 3 4 7 24 27% 24% 

American Iodians - - - - - ( 
Asian Americans - - - - - 1110 . 
Spanish Americans . 
Other (specify) 

-

-

-

-

-

-

-
-

-

- \ 
Under 25 n n 2 A Not ""~; 1 nhl 48". 

25-44 8 JO 75 41 II II 27°. 

45-64 7 4 (, ]f, II II 10'!,: 

Over 64 0 l I) I ~~i 7~. 

Poverty Income .-0- -0- xxxxx _n_ Not availabl 18. s~. 
of populat1on 
ha$ }<'al"I)' in­
con11.! l1u l nw 
$!i, (Hill. 00 

https://J/,.oJ.fJ
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1\t1t1tc 8, Box 28..<J-A 
Greenville, N.C. 27834 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) lloard composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) 
,'d,'X 

(c) (d) 

Category 
lloard Members 

Gov. **Advisory 
f!:id Sta~/in-

Prof. Prof. 
Patients Catchment 

Area 

Total * 15 32 28 27 1,160 73,~70 

Male 12 ·22 12 6 492 35,304 

Female 3 10 16 21 668 38,566 

White Americans 12 26 25 18 776 48.172 

Black Americans 2 6 3 9 375 25 698 

American Indians 0 0 0 0 0 0 

Asian Americans 0 0 0 n n n 

Spanish Americans n n n n n n 

Other (specify) n n n - Q n 

Under 25 0 4 1 2 ~an ~o o~.: 

25-44 12 8 25 23 498 16,056 

45-64 2 16 2 2 230 13,652 

Over 64 1 4 0 0 52 5,236 

Poverty Income Not imm~diately ,·cc!t~ e 

* To be expanded to 25 members by April 4, 1977 to reprl'st•nt dC'mn~raphic v.1riahks 

**Four Advisory Boards *- Prof. -- llatchelor's level. or above. 
Non-Prof. -- Less- than Batchelor's level. 

*** Includes Mental Retardation Staff 
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GREENVILLE COMPREL~S:NSIVE COMMUNI1'Y MENTAL HEALTH CENTER
701 Grove Road 
GREENVILLE, SOUTH CAROLINA 29605 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) Cu)(a) 

Category Board Members Paid Sta~5n_ Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 16 6 136 46 4,302 240,546 

Male 13 5 47 7 1,632 115,144 

Female 3 l 89 39 2,670 125,402 

White Americans 16 6 115 30 3,808 200,273 

Black Americans 0 0 20 16 490 39,829 

American Indians 0 0 l 0 2 134 

Asian Americans 0 0 0 0 2 310 

Spanish Americans 0 11 ( 11 - '70~ 

Other (specify) 0 0 0 0 - -
Under 25 0 0 28 7 1,367 112,211 

25-44 5 3. 90 35 2,050 61,844 

45-64 11 3 17 4 724 48,502 

Over 64 0 0 J 0 161 17,989 

Poverty Income 0 0 xxxxx 0 547 7,347 

Total families=-
62,638 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory._ Please check, revise, and add data, if 
necessary. 

l 
(d) Catchment area population should be consistent with 

the ~ntal Health Demographic Profi~e System. 

Category 

(a) 
Board Members 

Gov. Advisory 

(b) 

Pa:td Sta~f
011-

Prof. Prof. 

(c) 

Patients 

Total /7 1.r- :;>,.( JG'/. 1"3!/1 

Male l:J (, 1,; J> .sros 

Female '/ q II 3/ ?K(::, 

White Americans /o L/ 2 2- 2. C s:yG 

Black Americans 7 I/ 2 /() fo3 
American Indians 0 0 0 0 0 

Asian Americans 0 0 I 0 0 

Spanish Americans 0 0 () 0 0 

Other (specify) 0 0 0 0 0 

Under 25 0 I 'I ·2.0 Si/ 

25-44 /o 17.- iG /3 sn 

45-64 ...r ,_ s (, l7J 

Over 64 "2.- 0 0 0 7 2. 

Poverty Income I ...r xxxx.x {foo 

((,b.( ,!.u-,--~~Is :: /I?11.//7?.r, ,f'!J,,O, 

:I-- e1i,,-,.,Jed ,-FEB 25 1911 

,·. ,!'I ,: ,• ! • •• 1/~··,: ../ /. , I 

(d) 

Catchment 
Area 

l8CJ.1ss.. 
,Cj0::?79 

• '/70.ry 

70 -7~2. 

Jr#(H1 , -
2.is-2.f 

107;1· 

/'7_.S-¥ 

0 

Cfq S'l I 

</C,;, '1..17-

3/ J2~ 

il, 2b '/ 

t/31/(:. 

/r/l/ 7 /77.,0 
O,v/jl 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise/ and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof, Prof. 

Patients Catchment 
Area 

Total J? .28 12 

Male 7 11 3 
Female , 17 'J 

White Americans 12 26 10 

Black Americans :;, ~ 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 0 .,_ a 

25-44 JO 7.J S" 

45-64 1 .t 4 

Over 64 1 I n D 

Poverty Income n 'xxxxx 
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.In each column in the table below, indicate the number of persons, 
according to the sex, r.ace, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with t-be Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

I 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male. 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

V /} , 1·
=f-:- L,I.J.'t V •• .' ' - ' 

(b) (c)(a) 
Board Members Paid Sta!f on- Patients 
Gov. Advisory Prof. Prof. . 
/7 1-;>'!S- 3'/ l.3'·/Cl 

/3 (o It./- g S{,b 

t./ 9' II 3/ '1;L3 

/0 t./ 2.. 7- z.o SZ/t. 
7 

~ 

II 2- / 9 203 
0 0 •) 0 I', 

0 0 I 0 /) 

r, ,·, C•0 ~ 

0 0 :., ! ~., 0 

r 

0 I t./ 'Lr.. .5":iJ 

/0 /1 I fa 11 
'f),.. !, ~ ,_ 0 0 0 

I s xxxxx 9Do 

,' I 

• 0 "· .,_ ,I ·.1," 

2- 2.J--77 

/17"1 ., .•.. 

(d) 

Catchment 
Area 

, ~ ."-1'. ._r;;,. ") 

81,2~~ 

r,r,.,. ~;: ·; 
(;,7 51r,q 

l/5J/!B 
,;J..7L/ ~ 

q,.It 

I 1, cl· 

311'7 

~8 ,.Qh_l/_ 
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Mar1afet! CotM/y CJl)le ~,;c_. 
&,t/JA[)tNTON; FL. 

In each column in the table below, indicate the number of persons, 
accordinr, to the .Sl'X, race, age an<l income categories provided: 

(a) Board composition refers to current membership. 

(h) Stnff composlt 1011 n·fcrn Lo p~l.,~ st:iff at this t !me. 

(c) 1'11tlc11t data :slmultl he cu1wl,;t1•nt with the lllomctry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (<!) 

Category 
Board Members • 

Gov. Advisory 

Paid Sta~/in-
Prof. Prof. 

Patients Catchment 
Area 

Total ~, 117 JI, ;2_~5q I 1 !j r:1\L 

Male /1-/ Jq J./ /') ') 0 .rti:J.Sl. 
Fe,nale 1 1.J? /:1. IJ/3::J (l/:u{f 

White Americans iR 41. /:l. 'JC. !JQ Jd 1./t.'!J 
Black Amr.ricans 3 '-/ 2__ ') "']'] 1~1.1.CI 

American Indians 

Asian Americans 

Spanish Americans :1. . :i.. c;'t./ 2.17 

Other (spcdfy) 

Under 25 -· q 3 ;.fU; 1 '2/.L/tl 

25-44 I :JI q 7 75i ~t ti 1 

45-64 /0 s- 4 fi7J ~J'\ l! ;t, 

Over 64 

Poverty Income 

'-I- :J... 

xxxxx 

4DI 

171 '} 

::ig ti.-i' I 
.?/S-SI 
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CHl112t£5ro}) ,1t.eEA ,U/;',tJTllt.. //cl4lTH C'c~T'8!!. 
CrtJ'I-Je'lfS f/J.NJ SC. 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category Board Members Paid Sta~~n- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total /0 0 -1? /6 /99'!- 33.j ~00 

Male (:. {.' l'} .S- ')S) ] 

Female 1- 0 ;z__g II /23 7 
White Americans 6 0 13 12 /5-t;, fc I 
Black Americans ,j 0 i 1 1S}/ 

I 

American Indians 0 (J 0 0 C 
Asian Americans 0 0 0 0 C 

Spanish Americans {7 C, t) {,l C 

Other (specify) {' C C' c:·· C 

Under 25 C' C 2 ~ ~S ~ii 
25-44 (, [ Lf-l /:l Ii /7 
45-64 1- {,.: 4 0 ZJ.-S 
Over 64 ("- c- (J 0 12 

y 

fxJ r{t-( /{fr,,_ 

Poverty Income C ( xxxxx {; I(/( 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Boa,d composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c)l (d) 2 (a) 
Board Members

Category 
Paid Sta~gn- Patients Catchment 

Cov. Advisory Prof. Prof. Area 

Total 20 86 54 2743 194,883 

Male 13 27 17 1431 93,836 

Female 7 59 37 1312 101,047 

White Americans 14 65 29 195·0 127,842 

Black Americans 6 17 24 782 66,454 

American Indians 0 0 0 1 105 

Asian Americans 0 01 1 

Spanish Americans 0 3 1 1 

Other (specify) 0 0 n 0 482 UNK) 

Under 25 1 16 gq R7416 620-
25-44 8 47 24 1771 41 0:71 

45-64 9 22 17 7,1,:; 10: n,11 

Over 64 2 1 2 155 16 39c; 

Poverty Income 2 xxxxx 1452 UNKNOWN 

1 Active Cli~nt 1/31/77 

2 - 1970 Census 
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Tn c-·,·h ,nl1• n rn rh,'? f•.hlf• y,.-.1ow, ii,,tic·~1·1? :hf" ,rn •1•,~r 11( p, r·· is, 
• 1•,·11,,t:,1g Ir> thn ::Px, 1·,11•r1, :•tn o1ncl ·fncc,.,n ,·: ti· .,,•fp:; l' ,.,t,lf,,t: 

I 1 •::1ip, 

(r..) r:11 it·nt ,l;1tn :;hnuld he ronni::t;,,nt w'ith L11c Tifrn!,c:1.Ty 
Jnvt'ntnry. Ple:u:e c:hf1 ck, revinC?, mul :ttld tl;11'i1, if 
nr.c:1!:Hiary. 

(fl) Cnl.chme.nt nrcn pc>pnlntint1 :;hou]d be c01Hd.:;f.Pnt with 
the l!nnt:il JIC':i 1th D1,mogrnphic Prof.He Synt.-•m. 

l==O;:,t~h~c=r=:(::sp:::::c=:•c=i=f=y=)=l==O==::f===O==t:====O::::.:t==O===-t:===0:.:·=-_-· _____Q_ 

https://Cnl.chme.nt
https://Tifrn!,c:1.Ty
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In each column· in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members Paid Sta~~n- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

·-

Total .3D /{) ~0.5Z. .317,.303 
Male :J t, S( 1{ 7 ....Z-17 0 /Sl,cfl5 
Female d 

J,1 11 t:.l'J ~532.. l/5,{'13 
White Americans .2'-1 h 'l? 4.~ -301 9 -rZl 4:J'l'~-
Black Americans (; ~ 1..( c:?.3 <-<,O 2-</-

/ 

/t7t..3'S3 
American lndians.. - d.. ClvK.. 

-Asian Americans - 2- V,11,c 

Spanish Americans - I -..5' (/UK:, . 
Other (specify) -o- l'/1/tC.... 

Under 25 -· o- C. ,-..?« 4 I IS:{ J'Jf 
25-44 ,_:)/ lo Z3 cf/ o.102..0 7.J.4Z.'J 
45-64 1 ti /Z- /o ~ti £2,2-r1? 
Over 64 ex 0 II CJ o?,1,ti! 
Poverty Income xxxxx d-CJZ I 74.U? 

-



196 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 

Category Board Members Paid Sta~gn_ Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total ft; 31 1+ /338 /55;'-/00 
Male 3 13 0 (o I g 1s;ao1 
Female 3 J.3 Jit 1:20 Jqq57 
White Americans lo :J.1 7 g~o qg 600 
Black Americans q 7 0D1 57.ooD 
American Indians 0 
Asian Americans I 
Spanish Americans I 0 
Other (specify) 0 

Under 25 1 7 Co/3 
25-44 ~ :l't (o 4Lf'I 
45-64 .2., :J.. l 197 
Over 64 l - - 87 
Poverty Income .. xxxxx g1o4-

,J c-- •---~ OFOt:J 

ONdu.,f~ ·· 
, 
I hl,/O;µ 

19-4/f ' Sl,510 

L/-S-hS . 
dl.7,537 

OYfl.R..-/6' 15, /15" 
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university of Alabama ln Birmingham Comprehensive 
Community Mental Health Center, Birmingham, Alabama 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c), Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) 

Board Members
Category 

Gov. Advisory 

Total 17 

Male 8 

Female 9 

White Americans 7 

Black Americans 10 

American Indians --

Asian Americans --
Spanish Americans --

I"mJ.an 
Other (specify) CJ.nadicJ..n -

~,.-:,.1.l.Sil 

Under 25 

25-44 10 

45-64 5 

Over 64 2 

Poverty Income --

(b) 

Paid Sta~~n. 
Prof. Prof. 

58 38 

32 

26 

50 

6 

--

4 

34 

31 

6 

--

--
--

--
--

;> 

4 

40 

14 

--

1 

17 

17 

4 

--

xxxxx 

(c) (d) 

Patients Catchment 
Area 

3,525 1,375 

1,808 705 

1,717 670 

2,249 

I 
' ~~r ,- - -

I 
I 

\ 
\ 
I 
I 
I 

877 

-----

1,475 575 

1,494 583 

441 172 

115 45 
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Upper Kentucky River Regil'llal Mil/MR lln:ird, Tnc. 
Lincoln Hotel Building - Memorial Drive - P. 0. Box 800 

Region 12 - Hazard, Kentucky 41701 
• (606) 436-5761 

In each column in the tabl;-below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to. current membership.
1 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (bJ (c) (d) 

Category Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

Total 1 22 22 69 130! 106,700 

Male l 15 18 15 770 52,820 

Female 0 ·7 7 51 531 58,880 

White Americans 1 22 22 66 1292 105,248 

Black Americans 0 0 0 3 9 l ,306 

American Indians (J (J (J (J () 0 

Asian Americans 0 0 0 0 0 0 

Spanish Americans 0 0 0 0 n n 

Other (specify) 0 0 n 0 0 n 

Under 25 0 (J (J 19 6M, 53,001 

25-44 1 7 11. 36 488 21,632 

45-64 0 9 10 14 139 20,836 

Over 64 0 6 l 0 28 11,231 

Poverty Income {) I xxxxx 0 '! 51,323 
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IIIl,I.SBOROUGH COMMUNIT'{ MF.NTA!. HEA!.TII CENTER, INC. 
5707 North 22nd Street 
Tampa,' Florida 33610 

Phone f/237-3914 

In each column in the table below, indicate tll.e number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be -consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)
(a) (Additions)

Board Members Paid Sta~f on- Patients Catchment 
Gov. Advisory Prof. Prof. Area

Category 

Total 25 29 110 70 4.403 168,470 

Male 16 15 46 5 2,445 80,358 

Female 8 14 64 65 1,958 88,112 

White Americans 18 24 79 59 3,630 122,200 

Black Americans 4 3 10 6 773 46,270 

American Indians 0 0 0 0 

Asian Americans 0 0 8 0 

Spanish Americans 2 2 13 !, 

r,Other (specify) 0 Cl Cl 

nA,<Under 25 0 l 18 1R , 829 7,11 

"!6_.,.,.,25-44 10 13 69 23 l 577 

45-64 9 13 27 14 771 "'"' "'"' 

Over 64 5 2 l 0 226 20.069 
B,095 :famil i es 

Poverty Income 0 0 xxxxx 3 1-740 r.n+ of 43 1< 9 
tmder !;ilOO.UI /wk/ (18.8%) 
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Comprdrnncl, Inc. 
District Eight, Mentai Health-Mental.Retardation Board 

Maysville, KY. 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Incd~~ !\' , 

(a) (b) (c) (d) 

Board Members Paid Sta~in- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

18 24 53 533 50,384 

8 13 15 297 24,754 

10 11 38 236 25,630 

16 24 50 511 48,337 

2 0 3 22 1,974 

0 0 0 0 

0 0 0 0 

0 0 0 0 
\l'Ot 

0 0 n n 73 Sn• ifie<l 

0 2 l /1 204 22 012 

10 21 28 158 10. 792 

6 1 11 112 11 OQ8 

2 0 0 59 6,482 

I 10 •jf.•,' xxxxx 0 99% 23.57. 
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NllR'l'll C:1-:N'l'llAL C:tlMl'l:J 111-:NSIVJi CARI•: CENTJm, lNC:. 
Elizahethtc,:,n, Kentucky 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be ~onsistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients Catchment 
Area 

Total 22 9 32 70 3,354 190,400 

Male 15 6 17 17 1,690 104,650 

Female 7 3 15 53 1,664 85,750 

White Americans 19 9 31 65 3.120 175 950 

Black Americans 3 0 1 5 234 14 450 

American Indians INA 

Asian Americans TNA 

INASpanish Americans 

Other (specify) 

Under 25 L9 1.677 ln'l 'I?/, 

25-44 12 ..,... 4 23 33 1 006 /,", 1"'7 ... \ f' ·\ 
45-64 7 5 q 17 /,70 27,454 

~· 
Over 64 3 l 201 14 M,~ 

Poverty Income xxxxx ,\872 71,. (,()() 

INA - Information Not Available (Can be retrieved from Departmt•nt fc>r Human 
Resources data systc>m) 

* Familic•s with h•ss than $100 w,•l'kly ltwnm,• 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid Sta~5n-Category Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 42 55 72 37 5641 196,000 

Male 24 18 34 4 2623 91,530 

Female 18 37 38 33 3018 104,550 

White Americans 31 19 60 24 3695 159,218 

Bl'!ck Americans 11 36 11 13 1946 36,244 

American Indians - - l -
Asian Americans - - - - 230 

Spanish Americans - - - - 388 

Other (specify) - - - -
Under 25 - 5 - 18 3r.67 88 637 

25-44 27 27 63 15 1128 49J858 

45-64 20 8 4·14 
621 45 987 

Over 64 1 3 1 - 226 15 598 

. Poverty Income - 23 xxxxx - 2030 29 727 
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INDIAN RIVERS COMMUNITY MENTAL IIEALTH CENTER 
P.O. BOX 2190 
TUSCALOOSA, AL 35401 

In each column in thi, table bc,low, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
-the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americans 

American Indians 

Asian Americans 

(b) (c) (d)(a) 
Board Members Paid Sta~~n- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

IH- L/-1 S1 :}3 t/J3 mr 
q ..3o .;i.;i. I, 4</-.f" rn-S? 

6 I I it:, ~ :;i. S-3g TY'\-,., 

33 .Bf/.. .:23 ?tJ? Yv"\-9"'~ 
( i c/, 5 ~?to rn-9 

Spanish Americans 

Other (specify) 

Under 25 If 3 ? </-of rn-f 
25-44 s-- ,1 33 /~ 3~/,,, m-9 

45-64 1 I /p :; I/- /ho m-1? 

Over 64 ,;),, i-1-- C, (,, rn-&'I 
Poverty Income xxxxx ~'YJ m-l? 
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SANDHILLS MENTAL HEALTH CENTER, INC. 

!1'tlthur1f,; Alc.. 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(.1) Board composi.tion refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent wiLh 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 

Category Board Members Paid Sta~tn- Patients Catchmcmt 
Gov. Advisory Prof. Prof. Area 

Total 15 39 31 1,901 145,397 
Male 11 25 6 1,053 70,245 
Female 4 14 25 848 75,152 

White.Americans 

Black -Americans 

13 

l 

37 

2 

27 

4 

1,399 

473 

96,6.01 

46,550 

American Indians l 27 2,165 

Asiati: Americans 
33 

Spanish Americans 

Other (specify) 2 46 

Under 25 2 11 636 69,263 

25-44 7 30 14 798 31,339 

45-64 8 7 r; 360 30,355 

Over 64 87 14,368 

Poverty Income xxxxx 

M<1rch 10, 1977 
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NEW RIVER HEUTAL HEALTH CEUTER 
2J.0 lte:;t Ki_ng St. 

lloone,l!.C. 20607 

In each colur.tn in the table: hP-low,. indicate the nmnber of pr~r~nns, 
uC:cording to the sex~ race> age and incom~ catceorlcs provided: 

(a) noard com~osition refer,:; to current me:,bership. 

(b) Staff co:nposition refers to paid sta[f at th:i!l t:.iioe. 

(c) Patient data should be. consistcmt t,ith the Blom,:try 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catch::ient area population should be cons:i,stent with 
the Mental Health Demographic Profile System.. 

(b) (c) (d)
(a) 

°''; .. +Board He:nbers Paid Sta~~n-
Category Patients ·Catch:nent 

Gov. Advisory Prof. Prof. Area 

.62 I 40 1,899 113,288Total 15 

Nale 12 39 11 866 55:,35-3 

3 23 29 1,033 57,935 
. 

14 I 59 I ·.1ti 1,828 l.09 ,-878 

Black Amerlc,:ms l 1, (,?. 3,287I 
I 0/.rnerican Indians 33 

Asian J.~ericans i Cl .34 

9 47 Z7 718 7.£ ,232. 

45-64 4 7 3 538 22,526 

J. 2.
··====~-==4==·=··=l"'····-·-· -

I D I J.117 
,,,:-··~·"·"·'··1··-·.,· ·,·= -· 

ll,105 

Poverty Incoi:,e XXlL°XX 

* Active caseload as of June 30, 1976 
1- Eased on N.C. Vital Statl,:;tics, N.C. State no,n:d o[ llc:alth 1970. 

https://colur.tn
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HUMAN RESOURCES CENTER OF VOLUSIA COUNTY, INC, FOR MENTAL HEALTH (CMHC) 
1220 Willis Avenue, Daytona Beach, Florida 32014 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
' Inventory. Please check, revise, and add data, if 

necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile Syatem. 

(a) (b) (c) (d) 

Category Board Members Paid Sta~f on- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 15 29 86 43 2,032 212,417 

Male 8 17 24 13 869 98,986 

Female 7 12 62 30 1,163 
, 

113,431 

White Americans 13 29 71 31 1,450 151,029 
Black Americans 2 0 10 9 248 29,950 
American Indians 0 0 0 0 I\ 
Asian Americans 

Spanish Americans 

0 

0 

0 

0 

3 

2 

0 

2 
>331 

II 
31,225 

Other (specify) 0 1 ~ ?1~ 

Under 25 

25-44 
. 0 

6 

0 

9 

12 

50 

17 

12 

71? 

896 

75,40.B 

41,421 

45-64 8 11 24 14 320 46,732 

Over 64 1 9 0 0 84 48,856 

Poverty Income 0 0 xxxxx 8 655 90 745 
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Project Enlightenment 
04-H-001182-01-0 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. / ,,: ii,;.:·.·· 

(b) 
Staff composition ~efers td paid swtaifthf athtethiBiosmetitmr:• •; ::,; ~ ,,:i• ;• 

(c) Patient data should be consistent ~ 

Inventory. Please check, revise, and add data, ifL.::'.:::::._r_:,,.,~. :\' / 
necessary. -

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) ** (c) (d)(a) 
Board Members Paid Sta{if ***** 

Category on- Patients Catchment 
Gov. Advisory Prof. Prof. r,,ndnnlicated Area 

count) 
Total 15 21 3 4,352 273,118 

Male 10 7 S* 2,070 133,321 

Female s 11 16 3 2,282 133,797 

12 14 18 3 3,461 211,151White Americans 

Illack Americans 3 4 3* 070 60,967 

American Indians 

Asian Americans 16 i1ot availabl 

Spanish Americans 5 I 
Other (specify) 

Under "-J -- 2 1 097 l:!G G"'l*** 

25-:44 4 11 19 3 2,441 73,842 

45-64 8 7 2* 814 47,456 

Over 64 3 **** 19,129*"'** 
Poverty Income *** 1 xxxxx 197 c.27,2ll'e: imate 

cen­
sus 

* One of these is a consultant who works with Project on a regular basis (1 <lay/week) 
** These figures represent total Pr,,ject staff, regardless of funding source 

••• Represented by advocates of this population 
**** Not applicable to this Project (J?revention and early intervention) 

***** Categories are best available csl:im..1.tcs since nature of services docs not provide 
age information 
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Mountain Comprehensive care Center 
18 South Front Ave. 
Prestonsburg, KY 41653 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: • 

I 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consisten.t with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category Board Members Paid Staafon- Patients Catchment 
Gov. Advisory Prof. Prof. Area 

Total 25 75 63 1,263 134,307 

Male 
16 47 13 613 65,793 

Female 
9 28 50 650 67,566 

White Americans 25 71 63 1,241 133,599 

Black Americans 
1 0 22 573 

American Indians 0 0 N/A N/A 

Asian Americans 2 0 NIA NIX. 

Spanish Americans 1 0 NIA N/A 

Other (specify) 0 0 " , ~c: 

Under 25 0 10 16 596 64 853 

25-44 13 58 39 295 29 30Q 

45-64 10 7 8 24R 7f; RQR 

Over 64 2 0 0 124 13 247 

Poverty Income xxxxx 1, 01_0 75,212_ 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c)(a) 

Category 
Board 

Gov. 

Members 

Advisory 

Paid Sta~f on-
Prof. Prof. 

Patients 

Total 24 19 7 484 

Male 20 9 1 185 

Female 4 10 6 299 

White Americans 23 18 7 479 

Black Americans 1 1 0 4 

American Indians 0 0 0 0 

Asian Americans 0 0 0 1 

Spanish Americans 0 0 0 n 

0 0 0 0Other (specify) 

Under 25 0 3 4 165 

25-44 14 14 2 204 

45-64 9 2 I IOI 

Over 64 1 0 0 15 

Poverty IncomC' * xxxxx ·wr, 

* Poverty Income Computed By Family Income 

Total Number of Familic-s 21,737 
Total Numhl•r or FamI I i,•s lll'lnw PovPrtv ,, • q7(, 

Total Numh<'r or Fami I i<•s lll'low $5,000 q,925 

1970 Census 

(d) 

Catchment 
Area 

88,075 

42,984 

45,091 

84,552 

3,523 

0 

0 

0 

0 

39 010 

22 474 

18.',11 

8,160 

Sc-<' Ht>lnw 
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w1:m1s C()~l~111N I TY ~IENTAI. IIEAI.Tll CENTER 
P.O. 1:ox 4055, West St:1tio11 
Mcridinn, M!S. 39301 

In each column in the table below, indicate the number of persons, 
according to the sex, race, _age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid Sta~~n-Category Patients* Catchment 
Gov. Advisory Prof. -· Prof. Area 

18 1,943 200,163Total 9 197 48 

94,Z42Male 7 107 28 1 901 

Female 2 90 20 17 1, 04Z 102,134 

130 38 14 1,434 132,62/White Americans 8 

Black Americans 1 63 8 4 Not 63,423J\va.ilablc 
NotAmerican Indians 0 4 4, 11 3

Available 
NotAsian Americans 0 0 

J\vailah]c 
Not NOt()Spanish Americans () 2 J\vailablc ,,vailablc 

1~on-1vn1 te 
Other (spec:Hy) 509 

3 706 103,432Under 25 0 8 3 

37 8 762 30,7'799825-44 3 

7 3924 69 8 ~1,75445-64 

2 23 75 24,198 (65+)Over 64 

II h2~Poverty Ineomr- xxxxx 

* refC'rs to a,lditions on!)'._ for the p,'ri~d l-l-7Ci through 12-31-:'h 
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NORTHEAST GEORGIA CMHC 
BOX 6067 
797 COBB Sl'. 
ATHENS, GA. 30601 

In each column in the tebl• below, indicate the number o! per-ona, 
according to th• ■ ex, race, a'ge and income categories provi.d.,d1 

(a) Board composition refers to current membership. 

(b) Staff c~mpoaition ref.era to paid staff at this time. 

(c) Patient data ahould be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

Category 

Total 

Male 

Female 

White Americans 

Black Americana 

American Indiana 

As1an Americana 

Spanish Americans 

Oth<?r (specify) 

Under 25 

25-44 

1,5-64 

Over 64 

Poverty Income 

-/f" ·1·h/1cnl~ frcr11 
---·~a.-h <.c..n-\S a.C\Q. 

{b) (c)(n) 
Board Membera Paid StaMn- Patients 
Gov. Advisory Prof. Prof. 

II\ :it 1/7 /./9' :~ ..~ '// 

I'/ 21 ;3 // ,'It') 

◄~~ // ;)(/7 Jj I.P /,:,J '// 
·, 

,?t? I I(✓ , '/ ;.i I 7Yn 

\· 
·, g J ./'.., ....'.J<it 

. 
'I) 

-O- -{)- - 0- -0-' 
I' - /') - - IJ- I - -0 
1' -n- _() - -0- -{) -
......." -/) - - rJ-- -t)- - /'1 -

,,,
('•/ J. 11/ 51/..'i "'It 

~- II -~ 1,.. ·;,- 'I'/:;. 'I. 

' // /' '}. '-1.,t;:.* 

rt) 3. r/) 0 IOI +-
'{ ( •' I~-,!111\,.\I. xxxxx I :'•• I '1 

t),t;;~·nc.i.\·'('\v J:p V<?_r1\,,.~ \l 
\JS\ \o\ l"io \.Pt~ 

(d) 

Catchment 
Aren 

,'J//i /(",') 

QR' 9_;-...-,1. 

/fi_~·,-;:', 1/ 
/5t/,t,-?; 

1}/1/7 
_r,-

-CJ -

-o-
-n-

?,(' 'J 'l~ 
~;·:; 1/./6 -
:=l'i.rrJ--
,Jo,')~ 

3/.. ~'/") 
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~~.,,~, ~~ - ~~ ~ 
',\~~ "(\.. ,;~ ~... ,~ 
~~\.:...u..._~~- -l\~~--\tl 

In each column in the table ~elow, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Bo.~rd composition refers to current membership. 

{b) Staff composition refers to paid staff at this time. 

(c) Patient d'ata should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Heal~h Demographic Profile System. 

(b) (c) (d)(a) 
Board Members Paid Sta~tn-Category Patients Catchment 
Gov. Advfsory Prof. Prof. Area ~,Total c:J.:S' {p~ .,.Jfo 83 !S~KJO 

Male /9 IS. II J.i/,J// q5 ~')'-/ 
Female I ::i__. ~o :{ I /~.JI;- 9~35?~..,White Americans JJ .S-4 j.,-$9 /1,i/ ?9Cf 
Black Americans ~ I g c$'1?- ~3, ?DI 
American Indians -- ( I DJo 
Asian Americans -- I 3 L.I ~o 
Spanish Americans <I lfJo-
Other (specify) -
Under 25 I 0 J.3 /_$1;;- ~5~1 
25-44 I I 3.;t, §5 hfo 4/0~:>.53 
45-64 I 1 .s. J} 363 3'J. }d-S 

.;i. o"f
Over 64 1. () 0 ld~q ~ q'/9 
Poverty Income xxxxx 158/ l/?.'11? 

.(~dn-v~~ ~) 
i119~ ~f~.1- I-J, ~-5}~~ 1775. 

Serving Caldwell, Chrislian, Crillcndcn, Hopkins, Lyon, Muhlenberg, Todd and Trigg Co1Jnlies 

https://4/0~:>.53
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Oak Ridge Regional Mental Health Center 
~40 W. Tyrone Road 
Oak Ridge, TN 37830 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~gn_ 

Prof. Prof. -
Patients
See Fo1tnote 

Catchment 
Area 

Total 9 44 ·45 1815 153,607 

Male 7 19 14 810 74,613 

Female 2 25 31 1005 78,<J94 

White Americans 8 41 43 1782 148,909 

Black Americans 1 2 N.A. 4301 

American Indians 1 N.A. N.11. 

Asian ~ericans 1- N.A. N.A. 

Spanish Americans 
1 

N.A. N.A. 

All 
Other (l!RRRi<R:10 33 397 

Under 25 1 15 707 69,0BJ 

25-44 1 31 :?4 693 36,1813 

45-64 7 11 5 126 34,313 

Over 64 1 l l 89 14. ll?" 

Poverty Income 0 xxxxx 0 
See Footnote See Footnote 

2 2 

Footnotes: 

(1) Information obtained from SDMII and consistant with inventory of com­
prehensive Community Mc-ntal llc-a.lth Cc-nl·<'n<. 

(2) Information available upon r<'quc,;t. Informilti.on will corrc«pnnd to 
parameters to be provided. 

https://Informilti.on
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Savannah..> Gi'/ 
In each coi.u::in in tht? t:1ble below, indlc..ttt! the number uf persons, 
according to the sex, race, age and income cacegorles provld~d: 

(a) Board composition refers to current member~hlp. 

(b) Staff composition refers to paid staff at :iltl.s time. 

(c) Patient data should be consistent with the Biometry 
Inventor,. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(b) (d)(a) (c) (1) 
Category Board Members Paid Sta~gn_ Patients Catchment 

Gov. Advisory Prof. Prof. Area 

Total 30 53 45 2156 194.400 

Male 17 25 7 1122 93,312 

Female 13 28 38 1034 101,088 

White Americans 22 38 25 1,:0:, 129,896 

Black Americans 8 14 20 891 64,5'04 

American Indians 0 or * 0 0 * * 
Asian Americans 0 0 0 * * 
Spanish Americans 0 l 0 * * 
Other (specify) n * ,, 

(2bnder 25 l 4 10 706 95.?'ifi 

25-44 15 41 23 776 ,14 ,712 

45-64 13 8 12. 348 38 880 

Over 64 1 55 15,552 

Poverty Inc=e xxx.x..x 1097 33,133 

(1) 
(2) 

Admissions 
486 unknown 

1976 
*Unknown 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consist.ent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health D~mographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid Sta~~n-
Prof. Prof. 

Patients ,Catchment 
Area 

Total K .zo /0 IY 810 /:1.1 fSt. '-I 
Male ~ /7 b 5 4£.!: /,,(),:27~ 
Female t> 18 4- 9 1/05' ft.D, 7J t 
White Americans -~ /7 JO /3 700 <if b. 4o·:J. 
Black Americans 0 ) '?, D I /VO ~4 .S-1 /, 
American Indians - - ... 0 
Asian Americans ~ 

-· - -- -· (, 

Spanish Americans - - .-- ··- - (. 

Other (speci'fy) - -· - - -· (I 

Under 25 () [; 1- s &.07 .rr7.Jo~ 

25-44 0 ."iO 7 
,, 

8 :35?, 
I 

lc1 i tll~ 
45-64 /5 q I I d/p7 ai./.~cD,, 
Over 64 

Poverty Income 

() 
(', 

I 

(, 

D 

xxxxx 

r-, .:38 

664 
111..$58 

(,)
~3c ,,: l' 
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In.each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time., 
(c) Patient data should be conpistent with the Biometry 

Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent
0 

with 
the Mental Health Demograppic Profile System. 

FY '7Fi 
(b) (c) (d)(a) 

Board Members Paid Stah~n-Category 
Gov. 

Total 6 

Male 5 

Female 1 

White Americans 6 

Black Americans 

American Indlnns 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 5 

Over 64 1 

Poverty Income 

Patients Catchment 
Adv-isory Prof. Prof. Area 

30 51 14 1975 177,000 

9 21 1027 85,000 

·21 30 14 948 92,000 

26 44 13 1496 132,000' 

4 5 1 479 45 000 

1 

1 

2 3 765 79 500 

20 46 9 811 50,500 

8 5 2 335 27,600 

64 19,400 

xxxxx 
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In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories rrovided: 

(a) Board composition refers to current mlmbership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

{d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

- (a) 
Board Members

Ca:egory 

Total 

Male 

Female 

White Americans 

Black Americans 

American ' Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

Under 25 

25-44 

45-64 

Over 64 

Poverty Income 

Gov. Advisory 

M 

32 

7 

39 

0 

0 

0 

n 

0 

0 

8 

28 

3 

(b) 

Paid Sta~f on-
Prof. Prof. 

73 

23 

so 

70 

2 

0 

0 

n 

~ 

(j 

40 

?3 

11 

xxxxx 

(c) 

Patients 

515 

791 

(d) 

Catchment 
Area 

194,478 

95,501 

98,977 

191,06°0 

3,1118 

79 ;l].7 

44 248 

47 773 

?.3.1110 
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IIEW RIVER MEIITAL l""ALTH CENTER 
210 West King St. 

Boone,N.C. 28607 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) _(c) (d) 

Category 
Board Members Paid Sta~~n- * 

Patients 
* 

Catchment 
Gov. Advisory 'Prof. Prof. Area 

Total 15 61 41 1,899 113,2"88 

Male 12 36 11 866 55,353 

Female 3 26 29 1,033 57,935 

White Americans 14 96 1,828 108,684 

Black Americans 1 4 62 -----
American Indians 0 -----

Asian Americans 1 0 -----
Spanish Americans 0 -----
Other (specify) Burmese 1 9. 4 604 

Under 25 1 6 .10 436 52,825 

25-44 9 47 27 778 26,832 

45-64 4 7 J 538 22,526 

Over 64 1 2 0 147 ll,l05 

Poverty Income xxxxx 

* Active caseload as of June JO, 1976 

* Based on N.C. Vitnl Slntisticn, N.C:. Stale llnard of lll'allh 1970. 
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Costti{ £ry:;ire. M.f-l .C..­
l3e.aajor I;, ,se. 

In each column in the table below, indicate the number of persons, 
according to the sex, race, age and income categories provided: 

(a) Board composition refers to current membership. 

(b) Staff composition refers to paid staff at this time. 

(c) Patient data should be consistent with the Biometry 
Inventory. Please check, revise, and add data, if 
necessary. 

(d) Catchment area population should be consistent with 
the Mental Health Demographic Profile System. 

(a) (b) (c) (d) 

Category 
Board Members 

Gov. Advisory 

Paid 

Prof. 
Stailtn-

Prof. 
Patients Catchment 

Ar.ea 

Total 

Male 

Pl-
ff 

":.? 

I 

tl..f... 

JS-

/;t, 

I 
I O'f3 

lfj_7 
/4-~J? 

, . ~ii(•'/•-
Female U} dJ_ I I " ~IL-. - "--~ _4 71 

White Americans q - 1.:7 ~ q /,,.I:,. g ~gt; 
Black Americans 

American Indians 

Asian Americans 

Spanish Americans 

Other (specify) 

J./-
----

$ 

----

_:; 

----

3 ----

3?.S-------
So. /._Z:t:.. 
I\ 
l 
1~s1r1 
) 

Under 25 - - l ..3 37;1._ h Lii.f.?'1 
25-44 - .:t_ /7 7 <i.:i.c- 1~.~a 
45-64 JI I fl oL ~S" 120 9/J' 
Over 64 3 - - - // J;~~I? 
Poverty Income 0 .tJ.. xxxxx - ?30 -r8oc:t1 
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Exhibit No. 30 

COMPOSITION OF THE GERONTOLOGY PROJECT STAFF 
FLORIDA MENTAL HEALTH INSTITUTE 

Roger L. Patterson, Ph.D. 
Pr~ect Director 

Males 

Females 

White 

13 

24 

Black 

2 

4 

Spanish American 

1 

0 

Age 

20-30 

31-40 

41-50 

51-60 

61-65 

Total Number of Staff 

Number 

32 

10 

2 

0 

1 

44 
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Exhibit No. 31 

June 15, 1977 

Mr. Robert Carrick 
Region IV 
Atlanta Regional Health, Education, and 

Welfare 
Room 811 
Public Health Service 
50 7th Ave. 
Atlanta, Georgia 30323 

Dear Bob: 

Enclosed please find the strategy position paper on community mental health 
center needs as related to services for the aging. I hope that this will 
be useful to the work of your office and of assistance to the centers in 
our Region. 

Sincerely yours, 

~;6.//tj,~ 
Donald G. Miles, Ed.D. 
Superintendent 

" 

DGM:lj 

Attachment 

0 AN EQUAL OPPORTUNITY EMPLOYER.. 
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RELEVANT MENTAL HEALTH SERVICES FOR THE AGING-­

A STRATEGY POSITION STATEMENT 

Donald G. Miles, Ed.D. 

As a result of statistical analysis of caseloads in community mental 

health centers, it has been determined that the elderly are under-represented 

in the programs of community mental health centers in most areas of the 

country. Although P.L. 94-63 attempted to address the lack of responsive­

ness to this age group, progress remains problematical. Some observers 

have noted that even where the elderly are being more readily received 

for case service by community mental health centers, the service programs 

themselves have not been designed specffically for the needs of this age 

group. /what appears to be needed in addition to a mandate to work with 

the elderly, is a model of a relevant service delivery sy$tem for the 

elderly. This paper attempts to address the beginning stages of such a 

formulation. 

In our country, there are only fragmentary efforts at the establishment 

of a geriatric medical specialty, and there is no psychiatric specialty 

for the elderly. While the population in our country over the age of 65 

increases in both absolute numbers and as a percentage of the total popu·­

lation, we are not yet facing the enormous economic and service problems 

which this pattern will create before it levels off some ten to twenty years 

from now. It would seem to be not only a matter of additional funding, 

but of adequate training of health and social service providers to work 

more effectively with this age group. In addition to psychiatry, none of 

the other major mental health disciplines have made any significant movement 

toward establishing a recognized specialization in mental health geriatrics. 
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It would therefore seem that the problem facing us in the delivery of 

mental health services to the elderly is that of model building, perhaps 

basing parts of our system on the work of various European countries which 

have experienced the aging-in of their population some twenty years earlier 

'than the United States will experience. Then, an appropriate range of 

services might be fit to the model. In the development of this paper, 

many of the observations and approaches ~re adapted from the material con­

tained in the forthcoming book, Creative Patterns of Mental Health Services 

for The Elderly, to be published soon by the Joint Information Service. 

While several European countries arbitrarily define "the elderly" as 

an arbitrary cut-off age somewhere in the mid-sixties, most appear to be 

in agreement that mental health problems peculiar to the aging process, 

and requiring different treatment than for other age groups solely because 

of old age, generally arise in the mid-seventies. This i~ not to deny the 

powerful impact of such events at earlier ages as loss of a spouse or re­

tirement. Nevertheless, it appears that the symptomatology and the treatment 

for life crises during the sixties and early seventies are no different than 

for younger groups. It is only well into the seventies that the complex 

interaction of biochemical, organic, nutritional, environm~ntal, and emotional 

factors create symptom complexes requiring significantly different treatment 

approaches. Few community mental health centers today are prepared to make 

such distinctions or to offer the specific range of.services for those whose 

disorders are truly related to the process of aging. 

A PROPOSED SERVICE MODEL 

Figure 1 below illustrates a service matrix showing the inter-dependence 

between the types of services provided and the envi.ronment in which they 

occur, imbedded within a case management function. 
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Figure 1 

C A S E M A N A G E M E N T 

Service Environments I 
i Natural I

Protective Supportive. DevisedJAuamented Regular I 

I • i I IPRE v'E NT ION 
- • iIST AB I 1L I Z Ai ION I I 

IIs us T E!N AN Ck I I 
I i I i
I GROWTH• I 

Protective ser.vice environments are those in which a person enters 

into a 24-hour a day facility operated by the mental health system. An 

inpatient unit would be one example of this type of environment. 

The supportive service environment is one which is operated by the 

mental health center but is less than total care. This would include day 

programs and other non-residential services. 

The natural service environment is further sub-divided into three types. 

The natural environment itself is that which occurs "naturally" outside the 

auspice of the mental health center. At the "regular" level, exists only the 

natural social support systems and other regularly occurring neighborhood and 

community agencies, facilities, and services. At the "augmented" level, are 

services provided in the natural environment which have been augmented by the 

mental health center. An example would be consultation to a nursing home. 

At the "devised" level are services in the natural environment which have 
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been artificially created by mental health center staff. An example would 

be the gr.ouping of two or more older persons to rent an apartment and to 

live together, arranged by mental health center staff. 

Prevention services are those in the primary prevention category, those 

which would hope to reduce the incidence and prevalence of mental disorde~. 

Stabilization services are those which are intended to restore a level 

of equilibrium sufficient that further services become feasible. 

Growth services are those intended to teach new social and instrumental 

skills with the intent of improving role performance to maximal levels. 

Sustenance services are those which would maintain and support a level 

of adjustment once achieved. Persons with chronic disorders, especially the 

elderly, require sustenance services. 

The case management function is that which coordinates, unifies, advocates, 

links, plans, and monitors on behalf of individual clients. It is anticipated 

that every elderly client should have a case manager because of the complex 

interplay of the disorder and the need for services from varieties of mental 

health and other providers. 

SPECIFIC SERVICES FOR THE ELDERLY 

There is increasing sentiment that mentally ill people of any age have 

the right to be served in the least intensive manner and setting that their 

condition permits, including service in their own homes. This right is 

affirmed in certain recent pieces of Federal legislation and in rulings 

of Federal courts, For this to become a reality will require certain new 

facilities and resources and expansion of others. For the elderly mentally 

ill, there will be required a range of services, available in adequate 

amounts, that is almost certainly not available at this time in any CO!llll1unity 
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in the United States. Following the above referenced service matrix, it 

would appear that the following list of services will be needed to implement 

meaningful programs. 

Service in Protective Environments 

Stabilization services in such protective environments as psychiatric 

hospitals are generally now available. However, many psychiatric hospitals 

have inadequate staffing and competence in geriatric medicine. Certain 

linkages with other community resources would appear to be an important 

case management function. At the sustenance level, non-transitional living· 

arrangements would need to be provided as an alternative to long-term 

hospitalization or nursing homes. Such facilities would include communal 

and congregate housing, half-way houses, and board and care facilities. Growth 

services would include physical therapy, activities therapies, reality 

therapies, and sheltered work, all offered within the 24-hour, protective 

environment. 

Services in Supportive Environment 

Because of transportation and physical health problems, services to the 

elderly in supportiv~ environments are often limited by severe "no show" 

problems. Such programs as therapeutic day programs may require that the 

mental health center operate its own transportation system. Nutrition programs, 

legal aid, and adult education programs are also often effective in the 

supportive environment. Social day programs are also often effective as a 

sustenance service supporting the aforementioned growth services. Stabili­

zation services would include emergency and crisis intervention services 

both at hospital emergency rooms and at community mental health centers. 
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Services in the Natural Environment 

Services in the natural environment are limited only by the imagination 

of the provider. This is the particular arena of the case manager, co­

ordinating and connecting families, friends, agencies, and other helping 

networks. Many elderly people can be stabilized through the immediate 

convening of natural support groups and an interested family physician. 

Over-use of supportive and protective service environments can best be 

prevented by strong establishment of mobile, outreach programs undertaken 

by case managers in the natural environment. Sustenance services in the 

natural environment would involve such things as the formation of adequate 

family and other support groups to frequently visit, support, and check 

on the elderly person. Linking with church groups and other activities 

of possible interest and support to the elderly person would be augmented 

or devised. Growth services might include such things as.assistance to 

the'.elderly person in enrolling'in crafts programs, travel clubs, nutrition 

lectures, and regrouped peer support systems. Many times the elderly can 

be organized as volunteers in programs, thus enhancing self-concept and 

life purpose. 

PROGRAM MONITORING AND EVALUATION 

If the foregoing range of services is to be developed, mental health 

centers, state agencies, and regional HEW offices will have to develop 

more precise monitoring and evaluation systems. Simple head counts of the 

numbers of persons over age 65 enrolled each month are reflective of 

almost nothing concerning adequate services to the elderly. Monitoring 

systems based on comprehensive service model, such as the one proposed herein, 

will tend to assure meaningful program development objectives for centers 

and aid to appropriate service programs for the elderly. There is much to 

be done, but also much available, albeit untapped, information on the subject. 
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Exhilnt No. 32 

STATE OF FLORIDA 

DEPARTMENT OF Reubin O'D Askew, Governor 

mHealth & Rehabilitative Services 
District Six Florida Mental Health Institute 
13301 NORTH 30th STREET TAMPA, FLORIDA 33612 

M E M O R A N D U M 

TO: Laura Wilmot 
U.S. Commisgon on Civil Rights 

October 26, 1977 

FROM: Roger Patterson, Director Gerontology Project
Florida Mental Health Institute 

SUBJECT: Supplementary Material For My Testimony 

During my testimony I asserted that it was my opinion that mental health staffs 
working with elderly populations are usually less qualified than staffs working
with younger people. Within the State of Florida, as far as I can ascertain, 
there are myself and one other Ph.D. Clinical Psychologist running programs for 
the elderly. (There could be one or two more, but I doubt it.) The vast 
majority of the workers in this area have bachelors and masters degrees, or no 
degree at all. A responsible source whom I do not have permission to cite told 
me that there are no specialists in psychiatric work with older people and per­
haps no geriatrie specialists at all in any of the medical schools of Florida; 
yet Florida has a relatively huge retirement populat~on. 

The usual situation when a person Y.llllJlljel" than 55 goes to a mental health center 
is that she/he will be offered a therapist. This therapist will either be a 
Clinical Social Worker, a Psychologist, or a Counselor who either has a Ph.D. 
himself or is directly supervised by a Ph.D. or M.D. The ~r person will 
frequently be offered nc;> therapy at all, but inste'ad will be referred to "Day
Care" or various socialization groups which don't deal with interpersonal
problems at all. Why does a 35 year-old person deserve professional attention 
while a 65 year-old person does not? 

I might suggest that the opinion statements I offered could be verified. All 
mental health centers keep age data as to which clients are seen by particular 
programs. Many mental health center's under federal pressure have been bemoaning
the fact that older clients aren't reached by them. Maybe one of the reasons 
for this lack of utilization by older clients might be the quality of service 
they receive. 
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Exhilrit No. 33 
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MIAMI JEWISH HOME AND HOSPITAL FOR THE AGED 
AT DOUGLAS GARDENS 

151 Northeast 52nd Street, Miami, Florida ~7Phone (305) 751-8626 

August 23, 1977 

Honorable Arthur S. Flamrlng 
Chail:Inan 
Age Discdmination Study 
United States camtlssion on CJ.vial Rights 
Washington, D. C. 20425 

Dear Mr. Chail:Inan: 

Pursuant to your request at the Miami hearing of the Cl:mnission 
on August 23rd, 1977, I am hereby suhnitting sare of try 
thoughts regard.mg direct and indirect federal efforts 'Which 
ultimately discriminate agamst the elderly. 

FlrSt, as indicated at the ma.ring, it is nost difficult to 
design programs to ireet what we kncM are a::mprehensive needs 
of the elderly witlun categorical ctefinitions. An exanple 
of this is the limitations that Title XX places on anything 
other than social services including such :inp:)rtant a:raponents 
to an elderly service program as outreach and emergency madical 
equipnent. 

Implicit in a variety of federal programs and statutes is a 
benign neglect toward the need to prioratize the aged in a 
variety of areas. For exanple, within universitJ.es, geron­
tology does not receive nearly the attentJ.on that is re:jllired. 
This is especiaJ.ly critical in the areas of graduate madicine, 
psychology, social =k, anC1 other lmman service educatJ.on. 
In orcter to elicit the positJ.ve attitudes toward aging \olhich 
=ulci result in effective programning, the necessai:y education 

, lTD.1St serve as pre-requisite in the retention of qualified, 
camtitted personnel. Despite extensive grant and aiC1 to 
universities fran the federa.L govenmEI1t, we in the field 
see little in the way of tlus kind of mandate ictentifyj.ng 
gerontological education as a priority. Where it does exist, 
it is attached to spec.1.alized funding rather than a clear 
cx:mnitt:nent on the part of either the universities or enabbng 
regulations affecting federal funds. 

SEP 7 REC'D 
"The Home For Beginning Again" 

https://ictentifyj.ng
https://positJ.ve
https://educatJ.on
https://especiaJ.ly
https://attentJ.on
https://universitJ.es
https://regard.mg
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Hon. Arthur S. Flemning 
August 2'.$, 1977 
Page 2. 

Anotller area Which is of major concern in .our daily activities is 
that of the vast anount of drug misuse observed in our elderly. 

am enclosJ.ng a paper I recently delivered at a Regional conference 
on this subject. Here, the Foc:d and Drug Administration could well 
take a m:,re active role in manaatlng geriatric dosages as part of 
the research protocol involved in the developrent and contJ.nued 
approval of prescribed medications. 

The area of prilllai:y and secondary education is one wlu.ch also concerns 
the gerontology practitioner. As the dem:lgraphy of aging continues 
to change, we re:,uire a societ;y that is =re understanaing and 
receptive to the needs of the elderly. Therefore, tlie Elenentru:y ana 
Secondary Eliucation Act, through regulations and/or amend!!ent should 
prioratize educating the young about the o;.I.d. In Dade Count;y, we 
have successfully =rked with the Board at Eliucation toward develq:ment 
of a pilot project which includes in the social studies sequence an 
extensive amount of didactic and experiential material on aging and the 
aged. 

Finally, Titles XV.LII and XIX of the Social Securit;y Act snould becane 
m:,re responsive to what we know al:out the elderly. Included herein 
is coverage for allied health itans such as dentistry, eye glasses, 
hearing aids, etc. The recognition of mental health as a major need 
of the elderly should be made through revised guidelines of Medicare 
aJllled at greatly increasing the elegibl.lit;y for psychiatric and other 
rnentaJ. health services delivered tJy qualitied professional personnel. 

I =uld like to thank the o:mnission for the opportunit;y to testify 
before it and to provide this additional documentation. 

With best personal wishes, I renain 

J~/bn 
Enclosures 

MIAMI JEWISH HOME AND HOSPITAL FOR THE AGED 

https://enclosJ.ng
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THE QIBMICAL TIMEID1B: DRUG 

.MISUSE IN 'IEE ELDERLY 

Jeffrey R. Sqlaron, PhD 
Director of Cc:mnunity Services 
Miami Jewish Hare &Hospital 

for the Aged. 
Miami, Florida. 

May, 1977 
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THE <::lliMICAL TIMEID18: DRUG MISUSE IN THE EIDERLY 

Arrerican society is witnessing a period of time where cx:mbinations 

of phenanena are resulting in serious new problems. The 'lbflerian 

need to design new solutions to unthought-of problems can best be 

witnessed ln the field of gerontology. One hundred years ago there 

were 1.2 million elderly persons. 'lbday there are 25 million. 

Life expectancy has gone fran 49 years in 1900 to 73 today. During 

the same period, the proportion of elderly has gone fran 4% toll%. 

The young-old of the active retiranent ccmmmities have little in 

CXlIIIIOn with the old-old who are often infinn. This is the genera­

tJ.on that has lived through technological revolution; through the 

discovery ot the airplane, psychotherapy, the atcm banb, space 

travel. Every day 4000 nore Arrericans join the 65+ generation. 

3000 older persons die. In 25 years, the proportion of elderly 

85 and over will nore than double. This is the generation that 

went to 'IIDrk instead of school. 20% are functionally illiterate, 

having had less than five years of school. 

At tne sarre time, it is in the past centu:ry that we have made 

miraculous disroveries in the IIEdical field, especial.Ly those 

marvelous therapeutic medications which have made suCh an enm:nous 

iillpact on these denographic life expectancy factors. However, this 

paper atteapts to a::mnent on the interface between these medications 

anct the denographic results of longer life and the larger proportion 

of elderly in our society. It also seeks to look at scree of the 

https://especial.Ly
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philosophical changes that have taken place in our elderly through 

their lifespans; changes that range fran the days at wearing 

garlic around their necks to today's full acceptance of the 

American credo, "Better living through chemistry." 

In describing the problem, Dr. Wendell R. Lipscx:mb ccmnented at.out 

tne iatrogenic "spaced-out" grandma syndrane: 

This syndrare is a rollection of signs and syIIq?tans, 
one might expect in the youthful hippie drug ex­
per.ilrenter. But I have increasingly been called on 
to ronsult at.out the ancient chemical hippies who 
owe their spaced-out status to the good intention 
of their family doctors. What nas happened is that 
a wanan, usually in her 70's, has been overtreated 
for multiple conditions - arthritis, hypertension, 
periodic headaches, occasional sleeplessness, and 
m:x:x:i swings. Each carq;,laint is dealt with on a 
pragmatic basis of one syIIq?tcm, one drug. Sanehow, 
the total effect of the therapeutic cocktail is never 
considered. 1. 

In reviemng the literature as well as the experiences of the 

many camrunity service programs of Miami Jewish Hare arrl Hospital 

for the Aged, one concludes that it is unfair to pin the blame of 

drug abuse in the elderly on iatrogenesis: a physician induced 

aillllent. This writer's observations lead to the conclusion that 

the etiology of the problem stems fran a synergistic interface 

between three poorly infonued carq;,onents of the gerontological 

health care system: the physician, phannacist, and patient. 

Measuring the severity of the drug misuse problem in the elderly 

is nost difficult.. We have just cx:npleted research attempting to 

look at the nmication patterns of all persons seen in the Douglas 

Gardens Outpatient Mental Health Center. In this, we disrovered 
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that the rredian number of prescribed drugs being taken by a 

person walking into the clinic for his first appointmmt was 

2.4. 88. 5% of this total population were taking prescribed. 

medications of sane kind. Perhaps the rrost frightening revela­

tions were that 22. 6% of the 65+ population and 33. 3% of the 

75+ population were concurrently on four or rrore medications. 

20% of the 75+ population were on six or rrore medications. These 

findings were not dissimilar to those of a study by The Cathedral 

Fourxlation in Jacksonville, Florida in April, 1976. This study 

went on to point out that 80% felt their doctors "always" or 

"sanetirnes" prescribed the medicine they requested. 73% had 

trouble with new rottle caps. 40% could not either see or read 

the directions. 72% of those usmg nedication got them fran 

several doctors and did not discuss the fact they had been re­

ceiving prescriptions fran another physician. 2 -

l\necdotal data tells us a very sad story. The record holcier is an 

81 ye?r old w::>IlEil who was taking a total of 28 medications when 

she applied for service. In South Mianu. Beach, one observes what 

this author describes as the "chenucal dresser" syndrane. This is 

an old piece of furniture usually arout 42 inches high, the top of 

which is covered with a variety of pill and liquid medicine 

mttles in numbers which could easily service half of the Marine 

Cbrps. Many of these rottles are enpty. Many are better than 

10 years old. Yet, they sit in a special place of pride along with 

±amily pictures and other menorabilia relating to the life o± the 

elderly person. 
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Tne result, in many of the ovennedication cases we see, is acute 

organic braJ.n synctrane; a sareonEs reversible process if the 

toxicity is quickly treated. Often, our physicians treat by 

eliminatJ.ng the rredications or significantly reducing the dosage. 

The cure had becc.ne nore pathological than the disease. A 

classic paper providing basic source data on elderly persons 'Who 

were treated for non-fatal rut acute drug reactions J.n a hospital 

anergency rcx:m is one published in the Journal of Gerontology by 

Drs. David Petersen and Charles Thanas. 

They collected data fran all 1,128 persons treated for acute 

drug reaction at Jack.son Meoorial Hospital in Miami durl.Ilg the 

year 1972. looking at the group 50 and over, they discovered that 

5.4% of all admissions were arrong this group. However, the drug 

emergencies in this group were significantly different. All 

elderly admissions J.nvolved the use of a legal as opposed to an 

ilicit drug. Of these, 80.9% involved the misuse of a psychotropic 

drug. 10. 6% were related to an overdose of a non-narcotic 

analgesic. The nost frequently diagnosed drugs were - Valium, 

Tuinal, Phenobarbitol and Darvon. 3. 

In a British study which looked at five years -worth of admissions 

to three general hospitals, 46% of self-poisoning admissions were 

accidental as opposed to intentional. It is interesting to note 

that in those a&ru.ssions over the age of 75, the accidental self­

poisoning rate had actually gone dawn to 36%. (This may well be 

due to sare of the differences beb-.een the young-old and the old­

old, inc1.uding the nore intensive care received by the older -

old) . There were no significant differences between the number 

https://eliminatJ.ng
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of drugs taken in accidental overdoses and in true suicide 

attempts. Sedatives and hypnotics ccnprised the largest group. 

Of the 291 accidental deaths during this pericxt, 33 emanated 

f:ram self-poisoning. 4. 

Of course, the degree ot severity of the drug problem should 

not be based upon the known statistics fran these or other 

studies, wt rather, fran the unknown since severe illness and 

death in the elderly is so much an expectation that objective, 

detailed mvestigation is the exception rather than the rule. 

We have no idea of how many cases of chronic organic brain 

syndrane wasting away in nursing hares were originally 

precipitated by acute toxic drug reactions. Nor do we know hcM 

many hip fractures emanated fran falls unnecessarily caused by 

a drug induced vertigo or visual rnisperception. We have no way 

of knowing how many unautopsied deaths _of an elderly person in 

his/her sleep were in fact caused by an acute drug reaction. 

Just as gerontological suicide is undercounted, the dillensions 

of drug-related illness and death is grossly underestimated. 

Looking at the three interactive agents that have caused the 

drug misuse problem, let us first begin with the physician. 

Medical training all but ignores the elderly. Too often, the 

medical ego ubiquitously seeking cures cannot tolerate the 

chronic degenerative processes that are seen in many elderly 

persons. No :neli<;:al school in this nation has developed a 

geriatric specialty to ti:us date. One should note that with an 

increased govennrental interest in the elderly, a numcer are 
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beginning to develop such programs in order to be eligible for 

postulated funding. Often, the elderly person is a burden in 

a physician's practice. The a:::mbination of Medicare and other 

third party paperwork along with the additional time it may 

take to properly treat an elder results in many physicians dis- -

couraging that aspect of their caseload. 

What are sate of the specific problems created by the physiqian 

in the area of gerontological drug abuse? First, often the 

physician does not take the time to appropriately titrate 

nedication. He/she provides a dose that would be fine for the 

imaginary 28-year old, 70 kilo male that pharmaceutical canpanies 

use as their role rrodel. Serond, the physician often does not 

appreciate the ccmron interactions which exist arrong nedications. 

This is especially serious in the elderly wh:> suffer fran a 

multiplicity of problems and are often receiving a variety of 

drugs related to each of these diseases. Camon drug interactions 

that have been observed include those between Dilantin and MAO 

inhibiting antidepressants, antihypertensives like Reserpine and 

Digitalis, as well as Phenobarbital and Digitalis. 5. The 

physician does not realize that drug therapy in the elderly has 

special hazards because of the anatanic, physiologic and bio­

cherni.cal changes that acccmpany aging. 6, 7• Physicians generally 

do not take the time to nonitor nedications once they have been 

prescribed. Often adjusting the dosage will make the difference 

between therapeutic failure and success with a given rredication. 
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Too many physicians treating the elderly are quick to want to 

satisfy their custaner. Nurrerous physicians have shared with 

this author their CMn frustration with an elderly person who 

canes in the office and is extremely disappointed if no pres­

cription is written. Sare have admitted writing a "mild" 

prescription sinply to rreet the predetenni.ned expectation.of the 

patient. Many of these physicians don't wish to spend the t:ilre 

educating their patients toward the realities of the aging 

process and the limitations of medications toward treating sane 

of the chronic illnesses f:rc:m which they suffer. 

The phannacist is the second aspect of this "Bermuda triangle." 

Many of us raternber the days when the phannacist represented the 

neighl:orhood physician-extender. Generally, the phannacist was 

intimately involved with each and every custaner, t:cying to be 

helpful, knowing the neighl:orhood physicians as well as the 

products that were sold. The phannacist was also intimately 

involved in the preparation of the rredication. Today, nn.Ich of 

the professionalism in retail phannacy has been lost. Yet, the 

potential for this professionalism exists. For exanple, a 

standard technique that is adopted in a variety of locations is 

that of the patient profile. The phannacist maintains a master 

record for- the patient indicating the dates, dosages, and dis­

positions of every prescription written. The phannacist can 

serve as a quality o:mtrol check on the physician. Clinical 

phannacy denands this kind of w::irk. When done properly, the 

phannacist can call the physician and appropriately question a 

given prescription in light of knowledge the phannacist maintains 

https://expectation.of
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about other nroications previously prescribed either by that or 

another physician, including contraindications, side effects and 

peculiarities of the life style of that given patient. In our 

inpatient facility, we are in the process of utilizing a c:arputer 

systan which serves to question our physicians in cases of in­

appropriate nroication. If a prescription ordered does not fit 

the profile of that patient and previously ordered nroications, 

the cxxrputer will reject the physician's order indicating to the 

physician the reason why and requiring the physician to rethink 

that particular prescription. In the retail phannacy, this can 

be done on a s:ilnple 3 by 5 card by a concerned phannacist. 

The phannacist also reaps the benefit fran the massive utilization 

of over the counter nroications that are oftenti.ires useless, and 

occasionally dangerous to the elderly person who seeks relief fran 

discc.iiifort by doing what his/her television says to do. Whether 

curing headaches, arthritis, or constipation, the uninfomei con­

sumer may well create a carplicating drug reaction based on respon­

ing to a televised suggestion. .r-w favorite sto:cy is that of the 

76-year old \\U!lail who took Exlax every nonring and Kaopectate 

every evening. 

The phannacist and his supplier, the phannaceutical cx:npanies, 

can do a great deal nore in the area of packaging nroications for 

the elderly. Clever birth control pill packaging has helped many 

w:iren achieve the. therapeutic benefits for which the pill was 

designed. It seems inc:arprehensible that the sane packaging and 

marketing efforts cannot be made for ccmronly prescribed nroications 
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for the elderly. Many elderly and their families have developed 

adaptations because of senso:ry and IIE!lD:ry deficits ranging fran 

ccmrercially obtainable daily pill boxes to the clever adaptation 

of fishing tackle or tool boxes using colors, numbers and large 

painted letters to assist an elderly grandfather with appropriate 

utilization of tredication. Yet, the public interest of nost 

phannaceutical a:xrpanies is not what~ might wish it would be. 

A recent New York magazine, in an article "Warning: Your 

Prescription May Be Dangerous 'lb Your Health, 11 described the poor 

research that the G.D. Searle Carpany has utilized in the 

developrent of new drugs. 

In 1972, for example, the FDA conducted a special 
survey of 155 clinical investigations. It f01.md 
that 74% failed to caaply with one or nore re­
quireI1EI1ts of the law and regulations; 35% failed 
to properly obtain patient consent; 50% failed to 
keep accurate records of the am::mnts of drugs 
received fran the sponsor and distributed to the 
test subjects; 28% failed to adhere to the study 
protocol (and this would invalidate study data) ; 
23% failed to maintain records which accurately 
reflect the condition of the patient before, during, 
and after the study, the nature of the laboratory 
work done, and other therapy administered during 
the course of the study; 22% did not retain case 
records as required; and 12% failed to supervise 
the study properly. 8. 

If many of these phanilaceutical manufacturers made as great an 

effort in marketing placebos on the doctor-to-doctor basis as they 

do in marketing drugs, the. concerns about drug misuse in the 

elderly might ~11 be unfounded. One should note that sane a:xrpanies 

are in fact looking at packaging alternatives on an exper:iirental 

basis in order to better serve the public. However, the indust:ry 

as a whole has not been profoundly responsive to the overall problem. 
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I.et us look at the third caaponent and perhaps the rrost 

significant: the patient. Who is the drug abused geriatric 

patient? First, organic brain changes often make this person 

forgetful. "Did I take that pill an hour ago? Well, I better 

take one nCM. 11 One nrust renenber that organic brain changes can 

create a level of. forgetfullness that totally eradicates all new 

learning input. We have often seen patients who one half hour 

after eating, are o::raplaining about not having eaten simply because 

they have forgotten. 

We see a philosophy am:mg many of our elderly that is based on 

sane logical assumptions such as, "if one pill will get me better, 

two pills will get roe better faster. 11 Iack of understanding about 

the by-products of medication ingestion is a serious problem.This 

also manifests itself in the popular pill swapping game that is 

observed throughout areas where the elderly congregate. "Oh, 

your doctor gave you a blue pill to help your stanach. My doctor 

did'nt give me anything for lI\Y stanach. I'll give you lI\Y green 

arthritis pill if you give me your blue stomach pill." Needless­

to say, these are potentially dangerous swaps. As indicated 

previously, the philosophy that underlies this entire aspect of 

the problem is that of "better living through chemistry:" a belief 

that pills can cure often incurable degenerative problans of the 

elderly. 

Medicare as an ~urance program has helped the elderly in many 

ways. Hc:MeVer, inexpensive physician care has led to a doctor 

shopping epidemic. Often, when a physician does not prescribe 

a pill or enough pills, the elderly patient takes off the next day 
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to another physician who might serve as a nore adroit supplier. 

Accidentally or pm:posefully, the patient often neglects to tell 

the physician what rredications he or she is on. Sanetines, even 

the' well intentioned elderly person forgets what they take for 

the occasional ache or pain in their back or the rredication they 

take on a second.day without a 1:awel novenent. In the D:mglas 

Gardens Outpatient M:mtal Health Center, we insist that the 

patients bring in all of their rredications to avoid this pitfall. 

Also, many elderly are afraid that they 'WOUld, insult their 

physician if they told hlm al:x:mt the other doctor or two they are 

seeing. So they fail to IlEiltion other physicians involved in 

their care, or prescriptions written by these other physicians. 

Finally, we know that the elderly suffer a variety of senso:cy 

deficits. The two that :impact nost greatly upon this problem are 

decreased vision and hearing. Young people often have a hard tine 

reading the instructions on pill bottles. For the elderly, this 

is an :irapossible act. Likewise bottle and pill color discrimination 

is a difficult t;qsk due to the decrenent in visual acuity and 

color perception. Listening to the doctors' or pharmacists' 

directions can be a futile effort on the part of the hearing-,. 

:impaired elderly person. Yet, as with other minorities, the elderly 

suffer f:rcm the psychological "native'.' syndraie in a land of 

colonials. 'They are frightened to speak up al:x:mt their deficits, 

their questions, their concerns, and their needs. Then, they care 

hane with a prescription offering the instructions, "Take as 

directed." 
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Before looking for sane potential solutions, let us look at those 

5% of the elderly that are in nursing hanes. Even through a small 

percentage, these represent a major area of concern. "In 1973, 

there were about 21,800 nursing banes in the United States, .contain­

ing alnost 1.3 million beds and providing care to al:out 1.2 million 

residents. 77% of all nursing_ banes were proprietary. 17% were 

nonprofit hCIIV:s; while al:out 6% were government sponsored ... 

During fiscal year 1975, nursing bane expenditures in the United 

States reached 9.0 billion dollars or 7.6% of the total expen­

ditures for health services and supplies." 9. 

Dr. Sidney Cohen, fo:arer director of the NIMH Division of Narcotic 

1\ddiction and Drug Abuse, and clinical professor of psychiatry 

at UCTA Neuropsys:;hiatric Institute, recently wrote: 

OVersedation of many nursing hone members is part 
of a general picture of ovenredication. In part, 
this results from piling on drug orders without a 
periodic review of the chart to el.iminate the 
unnecessary but long forgotten itens. Fl.lrthenrore, 
eccentricity, non-confonnity, even irascibility are 
not indications for sedation. OUr problem is that 
we have pills easily capable of niaking the crotchety 
cc:rcplaint-free, the demanding dulled, and the surly 
sedated. Why should the staff put up with any dis­
rupting influences whatsoever? One answer is that 
we don't want to chemically obliterate all personality 
features, however obstreperous. Another answer is 
that these drugs have side effects that require other 
drugs that have side effects. Since the source of 
geriatric sedative abuse is, alnost invariably, the 
physicians order of prescription, nore enlightened 
prescribing practices a:mld do a good deal to solve 
the problem. 10. 

In a study of 91 nursing hCIIV:s by Raym::md Glasscote of the Joint 

Infonaation Service, one conclusion read: 
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It is easy to conclude that primary care 
physicians widely prescribe small doses of 
major tranquilizers in a routine and 
'precautionary' way, since older patients 
with neurological damage are likely to be 
restless, irritable and uncanfortable. 
Whether nearly so large a percentage of 
patients do need even a small routine dose 
of a major tranquilizer certainly might be 
questioned. 11• 

The issue of potential phanraceutical kickbacks in nursing hemes 

as an incentive in ovennedication is beyond the srope of this 

paper. However, the interested reader is directed to the recently 

published report of the Subccmnittee On OVersight aIJd Investiga­

tions of the U. s. House of Representatives Connri.ttee on In~state 

&Foreign CCimerce on this subject. 

For the institutional elderly, greater supervision by regulatory 

agencies could well eliminate ltlllch of the problem. In institutions, 

one need not ~rry about many of the conmmity elderly drug abuse 

concerns since iredications are handled by the nusring staff, 

carefully recorded, and administrations are generally supervised 

with professional care. 

With regard to solutions in the conmmity, one ltlllSt look at all 

three a:nponents of this triad for potential solution. Education 

is the key for the phanracists, physicians and patients. Hospitals 

nagazine carried an article on this subject in its April 16th 

issue this year. They erq;ihasized that health education designed 

to meet the consuiper' s need for health care infonnation in s.inple, 

direct terms was a viable xreans for coping with thi~ problem. 12. 
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Unfortunately, our cannunities have not adequately responded to 

tnis need. Yet, the canbined resources of the health and rrental 

health systems, colleges and universities, the pubUc schools, 

and indigenous senior citizens organizations could well together 

provide adequate input to make a significant in-road on the 

problem of drug abuse and the elderly. Broad-based cannunity 

education can be obtained fran a variety of sources. At D:ruglas 

Gardens, we have developed an educational program which has 

several a::mponents. 'lWo television cx:mrercials highlighting 

this cannunity health education issue are presently l::eing utilized 

in public access tiire on the three network affiliates. These are 

quite specific in describing problem of drug misuse anong the 

elderly and telling the elderly not to swap drugs, to bring their 

medications to their physicians, to review old drugs with their 

physicians, and other such warnings ai.ned. at advising the public 

that drug misuse is not s:irrply a problem of the young. 

Second, the D:Juglas Gardens outpatient Mental Health Center has 

instituted a program of drug education at several levels. Anong 

these are small groups (up to 5 people) with a staff psychiatrist 

to review the group's nedication patterns in specific individual 

tenns. Second, multi-session groups of up to 15 persons caning 

fran day centers and other cannunity service programs have teen 

developed to provide drug education as well as a point of entry 

for the rrental health system. Finally, large group education 

programs are being facilitated in retirenent settings in order to 

provide the basics of education surrounding drug misuse as 

highlighted herein. 
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Drug abuse in the elderly is a much easier problan to solve than 

ilicit drug use in the young. We are talking about legally 

sanctioned, controlled systans that require first, a significant 

anount of public attention; second, efforts at education, and 

finally, where indicated, governmental regulatory controls. The 

info:t:l!Ed 82-Year old will not hit the streets looking for a 

supplier for black market Valium. This is one opportunity for 

those concerned with the public health to unbureaucratically 

find solutions to a problan without creating new problans as a 

result of these solutions. 
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Exhibit No. 34 

NEILCHONIN 
Prasld ■ nt 

LEGAL SERVICES OF GREATER MIAMI, INC. 
SUE ROSE SAMUELS 

1st Vic• President NORTHSIDE SHOPPING CENTER 

EUFALA FRAZIER 
2nd Vice Ptesldent N.W. 27th AVE. & 79th STREET 

DARRELL DAVIE 
Socntta,y 

P.O. BOX 47000 N 

JOSEPH SEGOR 
Troasur• 

MIAMI, FLORIDA 33147 
TELEPHONE 

PETER M. SIEGEL 
October 20, 1977 (305) 638-6666 

E:11:•cutlve Dlroctor 

Ms. Laura Wilmot 
United States Commission 
on Civil Rights 
1718 "P" Street, N.W., Suite 409 
Washington, D.C. 20036 

Dear Ms. Wilmot: 

In accordance with your request, this letter and its 
attachments will serve as the history of the efforts by 
Legal Services of Greater Miami to obtain Title III, Older 
Americans Act, funding to expand i"ts services to the e"lderly 
in Dade County. 

The Areawide Agency on Aging, which encompasses Dade 
and Monroe Counties, is administered by the United Way of, 
Dade County. On May 5, 1977, we submitted our Concept 
Paper, which is required of all new agencies seeking Title 
III funding, to the Areawide Agency for consideration for 
funding during the fiscal year commencing October 1, 1977. 
A copy of that concept paper is enclosed. At the same time, 
letters of support for that proposal were submitted by, 
among others, Frances Kramer, Director, Elderly Services 
Division, Department of Human Resources, Dade County. The 
Elderly Services Division presently provides nearly $82,000 
to assist us in our efforts to serve the elderly. A letter 
of support was also-submitted by Max Serchuk, President of 
the Dade County Council for Senior Citizens, Inc., the major 
senior citizens organization in Dade County. Copies of 
these letters are also attached. 

Without contacting the undersigned, Areawide Agency 
staff prepared an Advisory Council Concept Paper Review Form 
for submission to the Advisory Council at its meeting of 
June 8, 1977. That review form, the only information pro­
vided to the Advisory Council about new programs, was 
delivered to Advisory Council members no earlier than the 
day before the meeting. The recommendation of the staff 
reviewer was to fund the proposal. However, sometime 
immediately before distribution to the Advisory Council 
members, that recommendation was whited out. I am enclosing 
an original of the review, which although not submitted to 

"THE PURPOSE OF THIS PROGRAM IS TO PROVIDE LEGAL ASSISTANCE TO PERSONS 
WHO ARE WITHOUT ADEQUATE MEANS TO EMPLOY OTHER COUNSEL 
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, 
us, was obtained from one of the Advisory Council members. 
Of concern was the completely erroneous assessment of average 
unit of service cost. However, because we were not contacted 
with respect to the proposal there was no opportunity to 
demonstrate the Areawide Agency's mathematical miscalcula­
tion. 

We were not invited to attend the Advisory Council 
meeting but did so anyway. At the meeting, the Advisory 
Council never reached the question of funding new programs, 
whether recommended by staff or not, since its time was 
totally taken up with consideration of refunding of existing 
programs. Nevertheless, on June 10, 1977, we received an 
unsigned letter from the Director of the Areawide Agency 
informing us that the Advisory Council had decided not to 
fund our program. A copy of that letter is also enclosed. 
We immediately delivered a letter to the Chairman of the 
Advisory Council expressing our dismay at the actions of 
the Executive Director of the Areawide Agency and requesting 
that the Advisory Council consider our application on its 
merits. A copy of that letter is enclosed. 

At about the same time, the then Managing Attorney of 
our Senior Citizens Law Center mailed a letter expressing 
his dismay to one of the Executive Committee members of 
the Advisory Council, Mr. Leonard Batz, who is the President 
of Senior Centers, Inc., a recipient of Title III monies. 
That letter was prompted by Mr. Batz expressed opposition 
to our proposal, opposition which was based on the fact that 
Legal Services of Greater Miami was presently involved in 
representing an ex-employee of Senior Centers, Inc. on a 
discrimination complaint. It was responded to by a Mr. 
Alvin E. Guilford, Senior Manager, Planning and Allocations 
Division of United Way. A copy of Mr. Guilford's letter is 
also included. Guilford's letter is substantially incorrect. 
For example, in paragraph two (2), he notes that "when the 
concept paper idea was developed, it was staff's intent to 
indicate whether or not proposals were fundable with respect 
to basic Title III guidelines. It was not staff's duty at 
that juncture to recommend or deny any application. Recog­
nizing that an error was made prior to submission, the state­
ment of recommendation with respect to Legal Services was 
appropriately deleted." In fact, recommendations to fund or 
not to fund (not whether proposals were fundable) were made 
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with respect to almost al~ the applications, both continuing 
programs and new proposals. In no case other than the 
application of Legal Services of Greater Miami was that 
recommendation deleted. Mr. Guilford then goes on, in his 
third paragraph, to express his opinion that the staff 
analysis of unit cost was correct. The figures will speak 
for themselves. The staff analysis, if indeed it was staff 
analysis and not later added justification, divided the 
total federal budget by one month's service to arrive at its 
figure. Obviously, the true cost is only one-twelfth of the 
stated figure. I responded to Mr. Guilford by letter of 
June 27, 1977. A copy of that is also enclosed. 

In the meantime, on June 20, 1977, Legal Services of 
Greater Miami was afforded a conference with the Executive 
Committee of the Advisory Council to the Areawide Agency on 
Aging. At that time we had the opportunity to fully discuss 
our Concept Paper. However, since the staff recommendations 
had, by this time, fully exhausted the supply of available 
funds, this amounted to little more than going through the 
motions. Of course, we were not funded, although the 
Areawide Agency on Aging never saw fit to so advise us. 

A couple of comments are in order. Although the 
Areawide Agency did not provide funds to assist Legal Services 
of Greater Miami in meeting the legal needs of the elderly, 
it would seem fair to assume that those programs they do 
fund with the exception of monies retained by the United Way 
for administration and for information and referral, do 
serve and benefit the elderly. Thus, it becomes a question 
of priorities, and a question of local priorities overriding 
expressed national priorities. In this regard, both the 
composition of the Advisory Council (especially its active 
members) and the method the Areawide Agency uses to make its 
needs assessment must be seriously questioned. As apparently 
required by Federal Regulations, a substantial portion of 
the membership of the Advisory Council consists of indivi­
duals associated with existing Title III programs. Indeed, 
they constitute the active membership on this Areawide 
Agency's Advisory Council. The inherent conflict of interest 
in sucQ an arrangement needs no elaboration. The needs 
assessmen~ utilizes two elements, first, what these already 
funded agency executives tell the Areawide Agency the 
community needs, and second, some sort of compilation of the 
services requested by individuals who call the information 
and referral service operated by the United Way. 



251 

MS. LAURA WILMOT 
OCTOBER 20, 1977 
PAGE FOUR 

If you have any further questions concerning the 
history of our efforts, please feel free to call. 

-~cerel~ yours, 

):G1/~· 
\ PETER M. SIEGEL 

Executive Director 

PMS:dp 

Attachments 
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Nf II CIIU~H"I 
f!,,.,i,lf'l?I LEGAL f "RVICES OF GREATER MIP-11, INC. 

sur no~, ~/\MIii L"-
1u ,J.. : .. r1-u1..,u NOHTllSIDE SHOPPING crn1rn 

EUFl\t.A F Rl\71ER 
2nd v,, .. rr'""'•r1c"I N~V.27thAVE & 79th STREET 

P.O. BOX 47000 N 

MIAMI, FLORIDA 33147 
Tl LEPHONE 

PETER M. SIF.Cil:L 13051 638-6666 
Ex1u;u1,ve Olrtctor Areawide Agency on Aging 

Application for Federal Funds 

CONCEPT PAPER 

I. GENERAL ADMINISTRATIVE INFORMATION 

A. Type of Application: 

.lL._New __Continuation __Expansion 

B. Type of Funds Requested: 

__Title VII _X_Title III _______Other (Fil·l-in) 

c. Project Title: SENIOR CITIZENS LEGAL SERVICES 

D. Implementing Agency: 

Agency Name LEGAL SERVICES OF GREATER MIAMI, INC. 

Address P.O. BOX 47000N, Miami, Florida 33147 

Telephone 305-638-6666 

Contact Person PETER M. SIEGEL, EXECUTIVE DIRECTOR 

E. Type of Organization: 

__Public __X_Private Other 

F. Project Information (if different from D) 

Address 1393 Southwest First Street, Miami, Florida.33135 

Telephone 305-579-5757 

Project Director LEONARD HELFAND 

G. Proposed Project Period: 

Beginning 10 / 1 / 11 I Through 9 I 30 I _I 
(mo) (day) (yr) (mo) (day) (yr) 

H. Amount of Total Project Budget: $ 68,947 

Federal Share Requested: $ 62,052 901 

Local Cash Match: $~ ...l..Q.L 

I. Estimate of Future Federal Support to be Requested 
for This Project: 

$-=6~5~•~4~6~5:____ First additional year 

$-=6~9~•~0~6~6:____ Second additional year 

111r r1n1rnr.i rn 1111:.1•noco11ru,11s 101•nt1vmE 1.Eti/\l 1,ss1str,1.J1:r 10 rr ns,u?c; 
WIil) AIU- \"JIIIIOlJT AOEOUAlf MrANS TO CMl'LOY 01111 II r.mms[ l 
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J. Number of unduplicated Clients 'to be served per 
Month in Each Service Category*: 

1. Legal Services - 50 6. 
2. Legal Education - 300 7. 
3. 8. 
4. 9. 
5. 10. 

(*Service Categor~es are found in Federal Regulations) 

K. Date submitted to Areaw.ide Agency oh Aging: 

May 5 1977 
Month Day Year 

II. PROGRAM NARRATIVE 

A. Project Summary: This application seeks funds to allow 

Legal Services of Greater Miami to provide access to legal services 

for the elderly poor residing in the greater Miami area. currently, 

because of Dade County funding, LSGMI is able to provide services 

to the elderly poor of Miami Beach, but not to the even more 

numerous, often members of minority groups, elderly poor in the 

greater Miami area. Through the use of a staff attorney, and two 

paralegals, and with the backup resources of the Senior Citizens 

Law Center, this proposal seeks to extend legal services to the 

elderly to the many Black and Spanish speaking poor in Miami. 

B. Statement of Needs/Problems: Perhaps more than any 

other group, the ~lderly rely upon complex public and private 

institutions for their daily subsistence. Their legal problems 

frequently relate to the policies and actions of governmental 

agencies and private corporations, both of which often present 

undecipherable bureaucratic mazes which even younger persons find 

difficult to manage. Many of those elderly people now classified 

as "poor" were, at one time, a part of the mainstream of middle 

America, and became poor only when forced to live on fixed incomes 

at age 65. Worse, the income of these newly-poor elderly people 

is constantly reduced by inflation. 

Superimposed upon the lives of the low-income elderly 

is a vast array of-complex statutory, regulatory, and decisional law. 

Their shelter may be provided or secured under federal and state 

public and subsidized housing laws. Relocation assistance may 

be necessary when they are forced to move. Their health is often 

dependent upon Medicare, Medicaid, and laws regulating nursing homes. 

-2-
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~heir nutrition is often secured by the Food Stamp Program and 

nutrition programs established by other fede·ral laws. The source 

of their income may be Social Security, Supplementai Security 

Income, or private pensions. The dignity of personal freedom 

and control of property is subject to the vaggries of the law 

of guardianship, conservatorship1 and involuntary commitment. 

There are often problems with wills, the probate of estates of 

spouses and near relatives and the fear of over-reaching by others. 

And, of course, the elderly have ' legal problems that are non-age 

related, such as consumer difficulties, eviction actions, etc. 

Without legal assistance the needs created by our legalistic 

society most often go unmet. 

Thus, the elderly ar~, on the one hand, confronted with 

a vast complex of crucial legal issues, bureaucracies, and forms 

with which to deal; and on the other hand, they have no real place 

to turn for adequate and effective assistance. Unlike younger people, 

who have been forced from birth to live under governmental programs 

and large bureaucracies, today's elderly have not learned to "work 

the system." Because the elderly have no place to turn for assistance, 

and. because they are not adept at working the system, the elderly as a 

distinct group in our population are the least able to deal with 

,issues of a legal nature. And, as for legal assistance, the elderly 

are the least served. 

Dade County has one of the largest concentrations of 

elderly in the Country. Approximately 19% of the Country's 

popul~tion is over age 60, and nearly a third of these are poor.* 

Legal Services, however, is limited to the fortunate few, essentially 

non-minority, living on Miami Beach, where Legal Services of Greater 

Miami operates its Senior Citizens Law Center. 

DADE COUNTY LOW INCOME ELDERLY 

TOTAL BLACK SPANISH 

AGE 60 OR MORE 73,299 7,669 11,591 

AGE 65 OR MORE 53,290 4,852 7,475 

*All demographic information is derived from the 1970 census and the 
"Profile of the Elderly," Dade County, 1974. 

-3-
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ACCESS TO AND USE OF LEGAL SERVICES 

Existing 
Legal 
Services 
Offices 

Number of 
poor elderly 
in office 
Service Area 

Number 
of poor, 
elderly 
Black 

Number 
of poor, 
elderly 
Spanish 

Minority 
percent-
age in 
Service 
Area 

Number 
served 
Fiscal 
1976 

Per-
centage 
Served 

Law Center 
North 26,343 4,259 1,088 . 20. 3% 115 . 4 

Law Center 
Downtown 21,919 2,108 9,591 53.4% 232 l.O 

Law Center 
South 

6,531 l,250 312 23.9% 36 .5 

Senior 
Citizens 
Law Center 18,506 52 600 3.5% 1651 8.9 

'l'OTAL 73,299 7,669 ll,'591 26.3% 2034 2·. 7 

This proposal seeks to expand the Senior Citizens Law Center 

to begin to serve concentrations of poor people liying in Miami. 

The above charts indicate that there are thousands of elderly poor 

in.Dade County who are not served by Legal Services of Greater Miami, 

except for the Miami Beach Senior Citizens Office, which successfully 

directs its efforts at the elderly. Since there is no reason to assume 

that the elderly, and particularly the low ~ncome elderly, have less 

than their share of legal problems,* these figures dramatically 

indicate that barriers exist which prohibit effective utilization of
0 

available legal representation for low-income elderly in Dade County. 

The need for increased legal services for elderly people 

has been strongly recognized at a national level. The White House 

Conference on Aging recommended such increased services. Groups 

within the Conference dealing with the problem saw a need for a: 

"full range of legal services including 
advo9acy, administrative reform, litigation 
and legislation. It was further recommended ... 
that there be a joining of public and private 
resources in the effort to supply adequate legal 
services to older people." 
Post-White Conference on Aging Reports. 197.3, p. 78. 

The response of Congress is reflected in the Older Americans 

Act amendments of 1975 'which highlight the need for increased legal 

*It has been estimated, by the American Bar Association, and 
others, that 23% of the poor need the services .of a lawyer each 
year. See, Annual Report, Legal Services Corporation, p.8, 
(Washington, D.C. 1976). • 

-4-
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services for elderly people. The first part of those amendments 

identifies a small group of "National Priority Services" that are 

to receive special emphasis for funding purposes toward the goal 

of assisting older persons in leading independent lives and 

avoiding unnecessary institutionalization. The four priority 

services are: transportation, in-home care, legpl and other 

counseling services, and residential repair and renovation programs. 

Indeed, one can do no better in demonstrating the 

recognized need for legal services for the elderly than to note 

-ecent statement of understanding between the Administration 

•nd the Legal Services Corporation. A copy is attached. 

- and Objectives: This proposal encompasses two 

.ed goals. They are, 1) To expand the under­

persons of their legal rights and responsi-

, To provide individual legal assistance, in the 

~e, negotiation on behalf of the client, drafting 

.ocuments, administrative and legislative representation 

.gation. To fulfill these goals the program will meet the 

Ning specific objectives: 

(a) Develop and implement a plan and materials 
to sensitize and train outreach workers 
from area agencies aiding low-income elderly 
people to spot legal issues and act as basic 
legal referral sources for elderly people. 
Attempt to reach all agencies primarily 
serving the elderiy"°poor and a substantial 
number of other agencies. 

(bl Provide direct education to low income elderly 
through a community discussion and lecture 
series and by the preparation and distribution 
of printed materials on legal rights and res­
ponsibilities, to reach at least 300 people 
per month. 

(c) Provide direct client legal assistance, in areas 
such as evictions, suits against stores for wrongful 
repossession of goods sold, suits for recovery of 
payment made on unfair consumer contracts, suits 
against State or Federal Agencies regarding eligi­
bility for governmental benefits such as food stamps, 
public assistance, public housing, social security, 
medicaid, and personal legal matters, including 
legal representation when infirmity or death occurs, 
contesting an involuntary commitment to a m_ental 
institution of an elderly person who is not dangerous 
and could live more appropriately at home or in a 
nursing home, and a myriad of other civil, non-fce­
generating civil legal assistance matters, for 50 
elderly individuals per month. 

-5-
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D. Methodology: Serving the legal needs of the elderly 

requires the development of effective methods to reach them, to 

educate them, to help them develop confidence in the legal system, 

and a great deal of understanding and patience on behalf of the 

providers. Outreach will be a priority of the program, such that 

thi;,se senior citizens "off the main highway" of ,total participation 

in society will receive concerted attention from the outreach 

effort. The two Paralegals will primarily seek out those in need 

by regularly scheduled visits to places where the elderly are 

likely to be found, such as hot meal sites and the like. Indeed, 

as time permits, they will even attempt some door-to-door activity. 

The staff attorney will provide the individual representation of 

clients. The project will be significantly augmented by existing 

resources of LSGMI. The project supervisor, Leonard Helfand, ,has 

directed the Senior Citizens Law Center for many years and he and 

his staff have vast experience in providing high quality legal 

assistance to the elderly. The Community Education unit of 

LSGMI will be utilized to help in the efforts to educate senior 

citizens. Finally, the specialized units of LSGMI Ci. e. , housing, 

public benefits, etc.) will be available to assist and train the 

elderly staff. 

III. BUDGET INFORMATION 

A. Budget Summary 

Complete the summary using the categories appropriate 
to your budget. This should reflect your total 
budget, not just the Federal funds being requested. 

COST CATEGORY 

Salaries 
Fringe Benefits 
Building Space 
Communications & Utilities 
Printing & supplies 
Contract & Consultant Services 
Travel 
Equipment 
Raw Food 
Other Operating Expenses* 

Total Expenses 

,TOTAL PROJECT COST 

50,084 
6,010 
5,000 
1,428 

975 
650 
700 

2,500 

1,600 

$68,947 

*Other operating expenses include: 
a. Insurance, including malpractice, liabiJity, theft, 

etc. . . . . . . .$ 350.00 
b. Law Books & Periodicals. 300.00 
c. Court costs for clients ..... 500.00 
d. Printing (Legal Education Materials). 550 ..oo 

TOTAL $1,600.00 

https://1,600.00
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B. Personnel 

List the working title of all personnel to be paid 
out of this project bud~et. Do not include fringe 
benefits. 

Salary 
Per 
Month Annual Percentage of Time 

Position Title at 100% Salary Administrative/Social Service 

Staff Attorney 1,250 15,000 ALL SERVICE 

Paralegal 794 9,528 ALL SERVICE 

Paralegal 794 9,528 ALL SERVICE 

Secretary 751 9,008 ALL SERVICE 

Receptionist 585 7,020 ALL SERVICE 

Total Personnel Costs 50,084 

c. Equipment 

Complete if the total amount of equipment anticipated 
for the project exceeds $2,000.00. 

Number 
Of Unit Total 

Descrietion of Eguiement Units Cost Cost 

IBM Executive Typewriter 2 720 1440 

Lanier Dictation Units 2 340 680 

Miscellaneous used desks, 
chairs, etc. - - 380 

Total Equipment Costs 2500 

-7-
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STATEMENT OF UNDERSTANDING 

between. 

THE ADMINISTRATION ON AGING 

DEPARTMENT OF HEALTH, EDUCATION, AND WELFARE 

and 

THE L~GAL SERVICES CORPORATION· 

The need for legal services among persons who are elderly is becoming 

increasingly apparent. While older persons have the same legal problems as 

any other age group -- housing and consumer matters, for example -- they 

also have unique problems associated with their age, such as discrimination 

in employment, pensions, nursing homes and home h
0

ealth care, and an incre·asing 

reliance on public benefits. In addition, the relative lack of mobility of 

many older persons often causes difficulty in gaining access to legal services, 

even when they are available. 

Congress has assigned responsibility for providing older persons access to 

legal assistance to both the Legal Services Corporation and the Administn1tion 

on Aging. The Legal Services Corporation Act of 1974 authorizes the Corpora-

tion to provide financial support for legal assistance in noncriminal proceedings 

or matters to persons financially unable to afford such assistance. This ~roup 

includes a substantial number of elderly people. The 1975 amendments to the 

Older Americans Act designated legal services as one of four priority services 

to be provided older persons through funds available to state and area aging 

agencies under Title III of that Act. 
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Because local legal services programs., in their efforts to deliver 

serv·ices to the elderly, confront particular problems of outreach, education, 

and transportation, and because the aging network is particularly suited to 

alleviating such problems, cooperation at the local level can lead to expanded, 
services to the elderly. In many communities, where 1a·ck of funding limits 

local legal services programs to the general practice of law, the availability 

of resources under the Older Americans Act can make possible specialized ser­

vices for the elderly. The participation of local legal services program 

personnel in the· activities of the aging network, including educatfon of olde:-r 

persons about their legal problems and training and technical assistance to 

network personnel working with older persons, can increase access to legal 

services for the elderly. 

The purpose of this agreement is to promote such cooperative working 

relationships between the.Administration on Aging and the Legal Services 

Corporation, and more importantly to encourage those relationships between 

LSC funded legal services programs and AoA funded projects and agencies at 

the state and local level, to maximize the capacity of both to provide access 

to legal services for the elderly, and to use their combined influence to 

encourage greater participation in such efforts by the private bar and by law 

schools. To realize that goal, the Administration on Aging and the Legal 

Services Corporation are committed to the following objectives: 

1. To expand the awareness by legal personnel of the legal concerns 

and problems facing older persons; 

2. To expand the understanding by older persons of their legal rights: 

,3. To increase the number of legal personnel trained to serve and 

working on behalf of the elderly of the nation; and 
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·4. To improve the access of older persons to existing legal' service? , 
and to increase the number of communities in which such services 

are available. 

OBJECTIVE ONE: To expand the awareness by legal personnel of the leaal 

concerns and problems facing older persons today. 

In order to promote the achievement of this objective, the Administration 

on Aging will: (1) prepare a report on the social and legal problems facing 

older persons for distribution to law schools, legal organizations, legal ser­

vices p~ograms and legal journals; (2) encourage the inclusion of the legal 

concerns for older persons issue in national, regional and State legal con­

ferences; (3) sponsor the drafting of suggested curricula materials relating 

to older persons for use in legal training programs; (4) encourage State and 

Area Agenc1es on Aging to be in contact with state and local bar associations 

and with legal services programs to discuss the legal problems of older persons 

and to explore ways in which the bar associations, legal services programs, and 

• the National Network on Aging can cooperate to expand legal services to the 

elderly; (5) make available to law schools, legal organizations and legal 

services programs materials developed by legal services model project grantees; 

(6) sponsor the conduct of national and regional workshops on legal-social 

issues and the elderly; and (7) other activities which are appropri.ate to 

the achievement of this objective. 



262 

The Legal Services Corporation will: (1) make available the National 

Clearinghouse for Legal Services for the dissemination of materials prepared 

by the Administration on Aging and its grantees; (2) provide technical 

assistance to the Administration on Aging in the preparation of materials 

and in the conduct of workshops and conferences on the legal needs of the 

elderly; (3) encourage participation in such workshops and conferences 

by legal services program personnel; (4) directly or through the programs 

it funds, develop materials on substantive areas of the law affecting the 

elderly poor, and make such materials available to any program providing 

legal services to the elderly poor; (5) encourage local legal services 

programs to take steps to include among client members of their boards of 

directors older persons or representatives of the network on aging; and 

(6) other activities appropriate to the achievement of this objective. 

OBJECTIVE TWO: To expand the understanding by older persons of their 

legal rights. 

In order to promote the achievement of this objective, the Administration 

on Aging will: (1) develop, and encourage to be developed at the State and 

local level, a public education program designed to expand the awareness by 

older persons of their legal rights; (2) encourage national organizations 

on aging to disseminate information concerning the legal rights of older 

persons; (3) encourage State and Area Agencies on Aging ~o finance educa­

tion programs on the legal rights of older persons with the resources 
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available under Title III and Title VII of the Older Americans Act; and 

(4) other activities which are appropriate to the achievement of this 

objective. 

The Lega 1 Services Corpora ti on wi 11 : (1) encoui:-age l ega1 ·services 

programs to publicize the availability of legal services, through posters, 

pamphlets, newsletters, and other means, in senior citizens centers, 

nutrition sites, and areas where the elderly live; (2) encourage legal 

servic.es programs to make regular visits to nutrition sites, senior citi­

zens centers, elderly housing projects, and other places where older 

persons congregate, to explain their legal rights and remedies; (3) 

work with the Administration on Aging in the develapment of community 

education materials directly related to the legal problems of the elderly; 

(4) to the extent that resources are ava~lable, encourage legal services 

programs to provide information and technical assistance, where appropriate, 

to local aging agencies and programs serving the ~lderly; (5) disseminate 

the Legal Services Corporation newsletter to state and area aging agencies; 

(6) make available the services of the National Clearinghouse for Legal 

Services to state and area aging agencies; and (7) other activities 

appropriate to the achievement of this objective. 

OBJECTIVE THREE: To increase the number of legal personnel trained to 

serve and working on behalf of the elderly of the nation. 

In order to promote the achievement of this objective, the Administration 

on Aging will: (1) develop suggested curricula mfterials on legal services 

https://servic.es
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to the elderly for use in legal training programs; (2) obtain base line 

data on the number of legal and paralegal personnel trained and working 

on behalf of the elderly; (3) identify legal services as a priority for 

the use of Title IV-A training funds; (4) expand the number of community 

service advisers, paralegals, and attorneys trained to serve the elderly; 

(5) continue and improve technical ass.istance to programs which are 

training legal personnel. on legal problems of the elderly; and (6) other 

activities which are appropriate to the a~hievement of this objective. 

The Legal Services Corporation will: (1) provide training to legal 

services program attorneys and paralegals on substantive areas of the law 

that affect the elderly; (2) utilize materials prepared by the Administra­

tion on Aging model projects and training grantees, as appropriate, for 

training of legal services program personnel; (3) encourage -participation 

by legal services program personnel in state and local training programs 

funded under the Older Americans Act; (4) explore with the Administration 

on Aging the possibility of joint training activities at a regional level; 

(5) work with the law school clinics funded by the Administrat.ion on Aging 

to assure that students trained in serving the elderly are aware of employ­

ment possibilities in legal services programs and encourage local legal 

services programs to recruit personnel with such clinical experience; and 

(6) other activities appropriate to the achievement of this objective. 
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OBJECTIVE FOUR: To improve the access of older persons to existing 

legal services and to increase the number of 

communities in which such services are available. 

In order to promote the achievement of this objective, the Acimini~tra-

tion on Aging will: (1) develop model program materials or legal services 

to the elderly; (2) expand the availability of technical assistance on 

problems of older persons to legal services programs at the State and local 

levels; (3) encourage State and Area Agencies on Aging to utilize Older 

Americans Act resources to stimulate the expansion of legal services for 

the elderly, awarding funds to existing legal services programs whenever 

possible; (4) encourage State and Area Aging Agencies to utilize existing 

outreach and transportation capabilities and resources available under 

Title III and Title VII of the Older Americans Act to enable older persons 

with legal problems to utilize legal services programs; (5) make available 

Title IV-A funds to train, and encourage State and Area Agencies on Aging 

to train social service, outreach, I&R and nutrition project person~el to 

identify and refer older persons experiencing legal problems; (6) dissemi­

nate to State and Area Agencies on Aging, legal services programs, bar asso­

ciations and law schools materia1s which identify sources of funds for 

developing legal services to the elderly; (7) issue policies and guide­

lines for operation of legal services to the aging to the National Network 

on Aging; (8) inventory State and Area Aging Agencies to determine the 

ex~ent to which they are funding legal services activities and the nature 
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of those activities; and (9) other activities which are appropriate to 

the achievement of this objective. 

The Legal Services Corporation will: (l) establish a Project 

Reporting System that will yield data for each legal services program 

funded by the Corporation on the number of elderly clients served and 

the nature of the services provided; (2) inventory legal services 

programs funded by the Corporation to determine the extent to which 

they are working with the aging network, and to identify any specialized 

activities for older persons within exi~ting legal services programs; 

(3) if the Project Reporting System and the inventory suggest that a 

program is seriously underserving the elderly poor, investigate the 

cause and assure that affirmative steps are taken as necessary to correct 

the imbalance; (4) work with the legal services development specialist 

program of the Administration on Aging at both the national and the state 

level to expanu legal services accessible to older persons; (5) as part 

of the delivery system study, provide funds to test alternative models 

for delivering legal services to the elderly poor, particularly in rural 

areas; (6) subject to available funding, increase the capacity of 

existing legal services programs to serve all eligible clients, including 

those who are elderly; (7) subject to available funding, create new 

legal services programs in areas where none now exist to serve eligible 

cl fonts., including those who are elderly; (8) encourage the development 

of local agreements between legal services programs and area aging agencies; 

and (9) other activities appropriate to the achievement of this objective. 
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In implementing each of the objectives listed above, the Administration 

on Aging and the legal Services Corporation will consider joint activities, 

wherever feasible, to avoid duplication of efforts and to maximize the 

effective use of the resources of each organization .. 

The Commissioner on Aging and the President of the Legal Services 

Corporation will designate each a staff person to ensure that this agree­

ment is properly implemented. One"year following the signing of this 

agreement, the Administration on Aging and the Legal Services Corporation 

will prepare a report summarizing the specific progress made and obstacles 

confronted in implementing this agreement. The report will be disseminated 

to the aging network, Administration on Aging grantees, reci'p'ients of 

Legal" Services Corporation funds, and other interested individuals and 

organizations, in.eluding appropriate Members of Congress and Congressional 

Connni ttees. 

Signed in Washington, D.C., on January 18, 1977 

Arthur S. Flemming Thomas Ehrlich 
Commissioner President 
Administration on Aging Legal Services Corporation
U. S. Department of Health, Washington, D.C. 

Education and Welfare 
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ELDERLY SERVICES DIVISION DEPARTMENT OF HUMAN RESOURCES 
140 West F1a31cr Strcot 

16th Floor 
Miami. Florlda 33130 

TEL: 579-5JJS 

ll.r. Jlmmrcl Ahbey 
Executive Tlirector 
Ar,;,:i-\·;ide i\1:cth'Y on Arl::i-
for Bode an<l 1:onroe Counties 

95'.i :;.\·/. :!ml /•vennc • 
Miruni, Flori<ln ">'-;}30 

ll~: 

It has come torr.:; ,,ttention thnt T,cr,1'11 f1Prviec::, of 1,rcnter lcimni, 
Inc. hos submi1;tc,l on upplicotinn for Title lIJ fu•1rli1.r, t;o ,•~·o•;itl,;; 
leGnl servire:, to cl,lcrly poor i.n the 1,reoter Mi.nmi nrcn. 

In rcviewinr their npplicotion am1 it::; re•1u~·r;t-, f'or .I ztr:ff ottornr::-; 
1'lnd 2 p(lrale,;:als, it would oppcor thnt the obje<"tiyc in ~ecticn I.,T 

of' servinr, ~O unduplicnted client!.l a month, is con::;ervr.tiv-:!. :;incc 
direct servirer. i::; n priority, I f<!cl f,hnt r.11 nrl,iuc::mr.111·, nir.inr llmt 
number to 100, would i,ive their propo:s~J. ,;reoter merit. 

i-/e all recornize that the elclcrl:r roor ,,re often :m i.,1olr>tPd tbot ti\.-,:,, 
nre not n~•!t?rc: cf nvniln"t,le :;crvi-::e;;. The Lcr;.il :~er\~i 0 es' 1_:ropu::etl i;r:-d:1-
in[r. of' e:-:iztin1- :;ocinl sc:rvicc out,ren-·h '.·.'t.Jl'l<crf;, i::i 11cldition to th•"! ~ro-tp 
ednc,.tion ei'f'ort, would be an asset to th,;, curr,:ut le(;al services efforts. 

~~ 
!•'rnnecs Krmner:- llirP'!tcr 
J-:1:tltirly :.:m·vi_,.,,,; J;ivi :;ion 

F'K:1:,db 
cc: retcr Sit·~,." 1 
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(A Non-r,om Organlzallon) 

1370 WASHINGTON AVENUE • ROOM 307 ° MIAMI_ BEACH, FLORIDA 33139 

dsr1t 
MA)( SERCHUK 
8024 Tin<'rn Wstr.rW.Jy Orivo 
Miami Bo:1ch. Florida 33141 

: Vico-Prmldrnt 
ESTHER WILLIAMS 
12581\.'brsoillo Orivo 
Miami Bo.sch. Florida 33141 

1d Vico-Prosidcrn 
ROSE LUKOFF 
:?721 S.W. :!!lth Avar.uo 
Miami, Florida 33133 

"tary 
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Phones 531-2012 
531-3630 

Juno 3, 1_97'7 

Mr. Howard Abbey 

Areawide Agency on Aging 
955 s.w. 2nd Avenue 
Miami, Flor':l:du 

Dear Mr. Abbey, 

I am writing to urr:;e t~ut tho :nroonned project 
fo1' Legu 1 Servicos for Senior Citizens in 
Miami t-o stipf)Toiiierrt"t;ne·1-.nu.'liioouc1icl!T1c':l be 
a pp1•oved. 

We are in full suniJort of this pro5rua us it 
currently functions for the benefit of the 
elderly on Mio mi Beu ch and fool that those 
much needed servicos bo mode moro available 
to additional olderl;,r poor includine the 
Spanish and Blaclc eldorly. 

Vlo porticu101•ly llko tho ,:imphu!li!l on outreach 
nnd lnf;ul '!d11cut.lt,11 vihlch c1111 gt·ontly u::rnist 
the old,,rly 111 cr,nln~ wlt:1 th'l.lr onvironment 
ond muintuininc; thoi1• indopondonce. 

Thunk vou for vour attention to this very im­
portant and wo~tlmhilo propo::iul. • 

Very truly yours 

/J//a;i;J'.e,M1/'£rt,-,1_ 
MAX sm:t:HlI!<., Proaident 

c.c. William R. Sutton, Chairman 

.,tcdwith-
nal Council ofSenior Citizens, Washington, D.C. 
la Stare Council for Senior Citizens, Inc. 

https://Wstr.rW.Jy
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AREA AGENCY ON AGING 
FOR DADE AND MONROE COUNTIES 

ADVISORY COUNCIL CONCEPT PAPER REVIEW FORM 

AGENCY: Le~t!m~ervices of Greater EXECUTIVE: Peter M. Siegel 

OLDER AMERICAN'S ACT TITLE: III 

STAFF REVIEWER: Vanessa Cambridge DATE OF REVIEW: 5/24/77 PANEL g: 

TOTAL BUDGET: $68,947 

FEDERAL FUNDS REQUESTED: $62,052 90% 

LOCAL MATCH: $6,895 10% SOURCE: 

PROGRAM DESCRIPTION: 

A legal service agency providing legal services and education to 
50 and 300 unduplicated persons, respectively 60 years of age 
and over. 

BUDGET DESCRIPTION: 
Salaries 
Fringe Benefits 
Building Space
Comm. and Utilities 
Contract &Consultant 

50,084 
6,010 
5,000 
1,428 

650 

Average unit of service cost 
177.29. This amount is higher
than the range of legal aid 
unit of service cost in the 
State of Florida. 

Travel 700 
Equipment 
Other (insurance, 

court costs, etc.) 
Printing &Supplies

Total 

2,500 

1,600 
975 

-i8,9'i'T 

STAFF RECO~~IENDATIONS: The Area Agency needs assessment does not 
rank legal aid as a high priority. However, it is a Federal priority
service category. According to professionals in elderly social 
services, the program for the requested allocation should be able to 
serve more clients. In Dade County there is an identifiable elderly
legal aid network with great potential if linked in a coordinated 
effort. 

ADVISORY COUNCIL RECOMMENDATIONS: 

ef ,(; 
CA. /05 4-L.b"" ~'t; e Jl"l c?f {_7.;r...l o---7-) 

,f..,__.\,,. <:.-14('(. 

HA/DY 
3/9/77 
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-ft~ .&. Areawide Agency on Aginga &£ for Dade and Monroe Counties 

Post Office Box 010790. Miami, Flum.la 33101 • 305/854,8311 

June 10, 1977 

Hr. Peter N. Siegel
Legal Services of Greater Miami 
P. 0. !lox 470011 
North Miami, Florida 33147 

Dear Mr. Siegel: 

Ne regret to inform you that your request for Title III 
funding has not been approved. 

By vote of our Advisory Coun~il on JunD 8, decisions re­
garding funding allocations were made based on certain 
cri tcria. Since the amount of funding was !inti ted, the 
decision not to fund your particular program docs not 
refl-ect on the merit of your concept. It is rather an 
indication that other priorities received a higher overall 
ranking. 

Our funding cycle runs from October 1, 1977 tln·ough September 30, 
1978. We would be happy to consider your future proposals 
next fiscal year. 

Sincerely, 

Howard Abbey 
Director 

IIA/bfh 

William R. Sutton. CHAIRMAN; Arthur Fogelson, VICE CHAIRMAN; Leonard E. A. Batz. SECRETARY; Olive Alexander, 81;!rnard 
Baron, Mrs. ·Ray Benyumcs, Dr. Evalina Bestman, C. Ed Cole, Howard 8. Cole, Hazel Crawford, Agnes Dowling, Nimrod Harmon, Earl 
L. Henrichs, Frances Kramer. Louis LaTorre, Agnes McAlpine, Leonila Mederos, Agnes Miller, Dr. Maria Belen Ortiz-Morales, Joseph 
Paredes,, Roger Schwinghammer, Max Serchuk, Nathan Skolnick, Zelda Thau. Lilia Victa, Estella M. Williams 



272 

Ntll CIIONIN LEGAL SERVICES OF GREATER MIAMI, INC. 
SUE O':.lSlc Sr.:',1Ul 1 !i 

ht Vu.•? Prrsuu..-rn NORTHSIDE SHOPPING CENTER 

EUFALA FHJ\Zll;H N.W. 27th AVE. & 79th STREET 
2n..l V1CL' P11.-,,1drn1 

DARRELL DAVI£: P.O. BOX 47000 N 

MIAMI. FLORIDA 33147 TELEPHONE 
(305} G38-G~G6 

PETER f.\ Sll:GfL 
Actmg Fx..-cu1,vr Dirrc1or June 13, 1977 

Mr. William R. Sutton 
Chairman, Advisory Council 
Areawide Agency on Aging 
c/o Dade County Welfare Deparbrent 
1425 N. W. 10th Avenue 
Miami, Florida 

RE: Application of Legal Services of Greater Miami for 
Title III Funding 

Dear Mr. Sutton: 

Enclosed is an unsigned copy of a letter I received from :1r. Howard 
l\bbey indicating that the Advisory Council, .on June 8, had decided not 
to approve our application' for funding. 

I was present for the entire rreeting on June 8, and do not recall 

the Advisory Council ever reaching, let alone making decisions, con­
cerning our application. Nor for that matter did the Advisory Council 
make any final decisions concerning either the new applications which 
staff_ recOITTr:ended for funding, which staff made no recomrendation upon, 
or staff recorm>ended not be .funded. Frankly, I find the whole process 
sarewhat strange. First our application is recomrended for funding by 
staff. That recomrendation is consistent with national priorities for 
•ritle III funds and consistent with staff's recomrendation to fund a 
Title III Legal Services Project in ~bnroe County. Next, sareone, at 
t..'1e last m:irrent, overrules the staff reconrrendation and eliminates the 
recorm'endation. At the sarre tirre, apparently in order to justify the 
reversal of the recomrendation, a totally inaccurate unit cost is indi­
cated. Finally, although the Advisory Council has made no decision 
concerning our proposal, we receive a letter from Mr. l\bbey, indicating 
that the a;,uncil has decided not! to fund our proposal. 

After noting the way staff recomrendation can be overruled, after 
observing the Advisory Council rreeting on June 8, and after 

THE PURPOSE OF THIS PROGRAM IS TO PBOVIDE LEGAL ASSIST ANCI:: TO PERSONS 
WHO ARE WITHOUT ADEQUATE MEANS TO EMPLOY OTHEB COUNSEL 
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Hr. William R. Sutton 
June 13, 1977 
Page Tl,,o 

receiving I-Ir. Abbey's letter of June 10, it seem; fair to request 
that the Advisory Council or its Executive Comnittee consider our 
application, and probably the other applications, on their individual 
rrerits. The Advisory Council might want to ask staff the· justification 
for making a reocrnrendation of approval and who caused its reversal. 
Representatives of our agency would be glad to appear to answer any 
questions you or the other rrembers of the Council might have, \·ie 
at regal Services of Greater Miami have only one question; who makes 
the decision, Ha,,ard Abbey or the Advisory Council? 

Thank you for your attention to this matter. 

~}cerely yi:>urs·, 

(_ -Lo -, 
·...._Y1 ..,..-1 ,,._,'f---.___...,-, 

PEI'ER M. SIEGEL 
Executive Director 

PMS:dp 

Enclosure 
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' United Way 
955 SOUTHWEST SECOND AVENUE/MIAMI, FLORIDA 33130/305-854-8311 

June 22, 1977 

Mr. Leonard Helfand, Managing Attorney 
Legal Services Senior Citizens Center 
833 6 Street 
Miami Beach, Florida 33139 

Dear Leonard: 

I was shown your letter of June 9, 1977 to Mr. Leonard Batz, 
President of Senior Centers, Inc. Please note the correct 
spelling of his surname. 

Although your letter was apparently drafted to Mr. Batz on a 
p~~sonal basis, there were several statements in the letter 
that reflect upon the staff of the Area Agency on Aging that 
should not go unchallenged. Your statement that the Area 
Agency staff ignores answers to questions relative to the 
Legal Services application is incorrect to say the least. 
The question as to why a staff recommendation was deleted 
from the master copy should be answered in light of staff's 
responsibility in communicating to the Advisory Council. 
Whe.n the concept paper idea was developed, it was staff's 
intent to indicate whether or not proposals were fundable 
with respect to basic Title III guidelines. It was not 
staff's duty at that juncture to recommend or deny any
application. Recognizing that an error was made prior to 
submission, the statement of recommendation with respect to 
legal services was appropriately deleted. 

Your concern with respect to the staff's interpretation of 
summary program service data can be answered specifically by 
Mr. Abbey. I heard his explanation to the Executive Committee 
of the Area Agency and perhaps he should produce that 
explanation in writing and forward you a copy. His response
would indicate that his staff analysis was correct and 
differs substantially from your interpretation of his 
analysis as outlined in your letter. 

The /eJt/r.rshi11 of th,. llmtL"I ·::•!' r.f fl..11, 1: •'•~1111 fw 1'1// it1d11dt, Ch,1i11mm nf• thr. Bn:utl: Dllf'J 51101.MAKEH ~ I'·•·, u•. '.".IL l1," 
S. RUBEN • Vir.c P,csufrnl ;11111 f""11111,,•1111 C!1.,i,m;m: STE\V/\HT r. 11-ff"r~lAS • V1r.1! P,r.,irlr;nt. ,~•1ri1q• 01••.1 11••1• : 1 t':.lli!s. 
FfSCHER • Vi~ President. l'l,wn-119 Owr.11•11. f,1,'\(:)11,',LI. S, HAIHIIS " Scc1r:l:n\•: MP.S. ll'')r,lAS C W1\Sr.flll'I l1o•,-.u ,r- I00 

AUTREY • PuhJic lnfo1m;uiur; C,,nmuu, •· Blt:11/\IUJ r WOLFSON. WILSON Gnlf'FITU • ';x1:culn•• Duer.tor '.'l lll < ,U~ll LO 
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June 27, 1977 

Alvin E. Guilford, 
Senior Manager
Planning and Allocations Division 
United Way 
955 Southwest Second Avenue 
Miami, Florida 33130 

Dear Mr. Guilford: 

Leonard Helfand has shown me your letter of June 22, 
1977, replying to his letter of June 9, 1977, to Mr. Leonard 
Batz, President of Senior Centers, Inc. Since we seem to be 
playing "ring around the rosie" I decided to take the liberty 
of responding to it. 

Frankly, I find your defense of the Areawide Agency
Staff less than convincing. Mr. Helfand and I attended the 
full meeting of the Advisory Council on June B. At that 
time various members of the council raised a myriad of 
questions concerning many of the proposals, not just the 
proposal from Legal Services of Greater Miami, Inc. Mr. 
Abbey failed to answer almost all of those questions. 
Indeed, it was his failure to have available infonnation 
which the Advisory Council considered relevant which resulted 
in the necessity of the Executive Committee Meeting on June 
20 to review most of the proposals again. Disdain might be 
the best way to characterize his responses. But your 
attempt to gloss over the deletion of the staff recommendation 
for funding is the most fascinating of all. It simply does 
not hold water. The English language is reasonably precise. 
A recommendation to fund, or not to fund, is quite different 
from indicating that a proposal is "fundable." In almost 
all cases staff recommendations involved not only the question 
of fundability but also the questions of whether staff 
recommended actual funding to the Advisory Council. 

To indicate that Mr. Abbey's analysis of program service 
data is accurate is to mislead no one. The Concept Paper 
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Alvin E. Guilford 
June 27, 1977 
Page Two 

calls for projecting service caseloads on a monthly basis. 
Yet, in order to arrive at a service unit cost, the monthly 
figures were not multiplied by twelve. I would indeed like 
to hear Mr. Abbey's explanation. 

It is also interesting that although Mr. Abbey could 
send a letter dated June 10, 1977, indicating that the 
Advisory Council on June 8 had decided not to fund our 
proposal, when in fact the Advisory Council had not even 
considered the proposal, it has not yet been possible for 
Mr. Abbey to send us a letter informing us of the decision 
of the Executive Committee, which met on June 20. 

You can be assured that Legal Services of Greater 
Miami, Inc., on behalf of the many low-income and minority 
elderly, will begin to subject the Areawide Agency to the 
public scrutiny it demands. 

Sincerely yours, 

PETER M. SIEGEL 
Executive Director 

PMS:dp 

cc: Leonard Hclfand, Esquire 
Mr. William R. Sutton 
Mr. Max Rothman 
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Recipients of AFDC/SSI 

Persons receiving cash assistance under the Aid 

to families with Dependent Children and Supplemental 

Security Income programs were the target groups most 

frequently specified as being eligible for receipt of 

services or assistance in the programs the Commission 

stuided. 

Under the medicaid program, eligible persons must 

recipients of Aid to Familieswith Dependent Children or 

Supplemental Security Income or, in States that choose to 

have a medically needy program, meet the income requirements 

of the State (§ 1902 (a) (10)). 

The Title XV Social Services program 
(P.L. 93-647) also focusses receipt of 
services on persons eligible for or receiving 
Aid to Familes with Dependent Children 
or Supplemental Security Income. Although 
the Title XX program allows States to 
establish the income levels they will 
set for receipt of services, the legislation 
also makes persons who are recipients 
of AFDC or SSI and their dependents, 
eligible for services on the basis of their 
receipt of cash assistance ···section 2002 
(a) (5) and (6)), (P.L. 93-647) and contains 
a provision taht at least 50 % of the 
federal funds made available to the States 
for Title XX Services must be spent for 
services for persons who are eligible 
for or receiving AFDC, SSI, or Medicaid. 

(Section 2002 (a) (4)). The Title XX 
program also requires that each State 
provide in its plan for at least three 
services to SSI recipients (Section 20004 
(2) (B)). (P.L. 93-647) 
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Mr. Helfand -2- June 22, 1977 

You also inquired of Mr. Batz, as to why Legal Services was 
not notified to attend the "Public Hearing" to defend their 
proposal. The meeting during which the concept papers were 
reviewed did not constitute a public hearing in the sense of 
the annual required public hearing that was recently completed.
The meeting in question was the regularly scheduled Advisory
Council meeting which is open to any person who wishes to 
attend. However, the system was not designed to submit open
invitations to applicants to discuss their proposals. 
Recogn_j-zing this, Legal Services was not excluded. 

~ 

Finally, your concerns as to why Legal Services in Monroe 
County was considered as fundable can be simply answered by
stating that it is our assessment that the program in Monroe 
County now operates with only one attorney. There was some 
feeling that to add an additional attorney to specialize in 
legal services to the elderly in the entire Monroe County 
area including the Lower, Middle and Upper Keys would be 
appropriate. This assessment is based upon the fact that 
resources in that County are limited and that the legal
service agency does not have the advantages of supplemental 
funding as outlined by the Director of Legal Services of 
Dade County during his presentation to the Executive Committee 
on June 20. I am sure you recognize that no voluntary body 
makes funding decisions on the basis of equity county by 
county. To assume that a favorable response to a Monroe 
County proposal necessarily justifies the same response in 
Dade County is ludicrous to say the least. 

Again, this letter is not designed to respond on behalf of 
Leonard Batz either as an individual or as a representative 
of the Advisory Council of the Area Agency on Aging. We do 
go on record, however, of maintaining the option to respond 
to critical statements of staff whenever the need arises. 
This letter should be considered in light of that philosphy. 

Very tryiy yours, 

(_L 
Alvin E. Guilford 
Senior Manager 
Planning and Allocations Division 

AEG/jtn 
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DATE November 14, 1977 

TO Eileen Bradley, Director of 
Age Discrimination Study 
U.S. Commission on Civil Rights 

FROM Sally Kornegay 

SUBJECT Miami Florida Hearing, Exhibit follow-up telephone 
conversation with Frank Nicholson. 

Frank Nicholson, Regional Director, Office on Aging, called 
today. He had been in contact with Bentley Lipscomb of the 
Florida State Aging concerning the Legal Services grant ap­
plication to the area Agency on Aging in Miami. The state 
has not submitted a statement yet, but he had encouraged 
them to do so this week. 

Mr. Nicholson pointed out that the area agency had approved 
a grant for legal services in Monroe County where there was 
no other source of the service. The grant for Dade County 
had been turned down. The state agency has not specified the 
grounds for the rejection yet. Mr. Nicholson pointed out 
that regulations prohibited area agencies from using Title III 
funds for services which have some other source of funding. 
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Exhibit No. 35 

UNITED STATES COMMISSION ON CIVIL RIGHTS 

DATE• December 6, 1977 

REPLY TO 
ATTN OF: L. W. 

SUBJECT, Miami Hearing Follow-up on Exhibits 

TO: Eileen Bradley 

AGE DISCRIMINATION STUDY 
1730 K STREET, N.W., SUITE 214 
WASHINGTON, D.C. 20425 
TELEPHONE (202) 634-7138 

Mr. Siegal submitted exhibit 34 and did not include any 
recommendations with his submission. 



281 
Exhibit No. 36 

TESTIMONY OF DR. PETER MASIKO, JR., PRESIDENT 
MIAMI-DADE COMMUNITY COLLEGE 

TO THE 
U.S. CIVIL RIGHTS COMMISSION PUBLIC HEARING 

Miami, Florida 
August 23, 1977 

I am Peter Masiko, Jr., President of Miami-Dade Community College. Miami­

Dade Community College is a publicly-supported two-year college which serves the 

populous metropolitan Dade County community. I have been the chief executive 

officer of the institution since 1962. 

Miami-Dade is one of 28 community colleges in the Florida system of community 

colleges, with central administrative headquarters in Tallahassee. The College 

operates under the policies established by a local District Board of Trustees. 

The College is comprised of four campuses, six special centers, and provides 

educational programs in over 300 locations throughout the Greater Miami area. 

This includes such places as hospitals, correctional in.stitutions, recreational 

centers, condominiums, community schools, migrant camps, Indian reservations, 

Cuban community centers, industrial plants, etc. I have a map which graphically 
I 

displays the outreach efforts of the College and this map is included as an appendix 

to this presentation. 

I am particularly proud of the prestigious national reputation that the College 

has gained. This has occurred over the years because of the ability of the faculty 

to design a great variety of educational programs that have been able to meet the 

needs of the citizens in Miami. The multiplicity of educational programs, courses, 

seminars, conferences, and other specialized activities contribute to ranking this 

college as one of the nation's largest, and I must say in all modesty, one of the 

most successful. The College offers 38 ·university-parallel transfer programs in 

an Associate in Arts Degree area; 54 two-year terminal occupational programs; and 

34 less-than-two-year certificate programs. Thirty-eight thousand (38,000) students 

are enrolled in credit programs and 16,000 in non-credit continuing education pro­

grams, for a total enrollment of 54,000 individuals partaking of the educational 
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opportunities available at Miami-Dade. 

As I understand it, it is part of the United States Commission on Civil Rights' 

responsibility to determine where unreasonable age discrimination exists. At our 

particular college, I believe the evidence is overwhelming to demonstrate not only 

that age discrimination does not exist, but that the College has made, over the 

years, a conscientious and dedicated effort to make certain that age discrimination 

is not a factor in any relationship that exists between students and the College. 

The College has 12 specific goals which were approved many years ago. These 

goals are taken seriously and, while I do not have time to focus on all of them, I 

would like to relate one that is particularly important to the topic at hand. The 

goal is: "To recruit actively students from all segments of the community and to 

minimize barriers to admission." I believe the College has an exemplary record in 

fulfilling that goal, particularly as it relates to the elderly. First of all, you 

should understand the admissions policy of the College. The doors of the institu­

tion are literally open to anyone who desires to take advantage of the educational 

opportunities provided. It is, in simple terms, an "open door" admissions policy. 

Students are welcome at Miami-Dade regardless of race, creed, color, age, or previous 

academic experience. 

Dade County, in Florida, with Miami as its county seat, has one of the nation's 

largest concentrations of older people. More than 225,000 residents of the county 

are 65 years of age or older about 15% of the total population. While it would 

be impossible to list all of the various programs and activities that have served 

the elderly, I would at least like to highlight some of the specific programs that 

have been designed to further the life expectations, hopes, and ambitions of our 

senior citizens. 

A. Project Elderly: Two years ago, Miami-Dade received a grant for $100,000 from 

the Edna McConnell Clark Foundation to explore ways of meeting the educational 

needs of the older people in metropolitan Miami. The program, called "Project 

Elderly", had two specific objectives: 
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1. To survey the Miami job market and determine the kinds of jobs 

that might be available to older people; and 

2. To design a model training program that would prepare older 

workers to assume the available jobs. 

The job market survey yielded two significant fiddings: 

1. Most of the employment opportunities available to older people 

in the area were in sales, bookke~ping, and clerical work; and 

2. An overwhelming majority of the older people interviewed said 

they were more interested in courses that would enrich their 

retirement years than in courses designed to prepare them for 

jobs. 

As a result of these findings, Miami-Dade set up a job development and place­

ment program for older people interested in employment, but decided not to 

develop a model training program. Instead, it established a special program 

of credit and non-credit courses to meet the need for self-enrichment. A 

final report from "Project Elderly" is included in the appendix to this report. 

B. The Foster Grandparent Program: Eighteen (18) adults ranging in age from 65 

to 83 attended the South Campus of Miami-Dade during the 1974-1975 and 1975-1976 

school years. They were registered in the Division of Learning Support Ser-

vices in the basic skills of reading, writing, and math. These adults were 

functionally illiterate when they registered at Miami-Dade Community College. 

After two years of individualized instruction, each of these adults has ad-

vanced at different levels of proficiency in the basic skills area. Each of 

these individuals was employed in the Kendall Children's Home and were working 

with young people who were confined to that facility. We have been most success­

ful in providing special instruction to these adults in order to improve their 

skills in understanding child growth and in the development of human relations 

skills. In addition to the special emphasis on reading and writing, craft 

classes were provided so that these individuals could become more effective in 

their work with children at the home. 
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C. Outreach Programs for the Elderly: Current opportunities afforded to the 

elderly citizens of our service areas are many. The New World Center Campus, 

located in the heart of downtown Miami, through its Community Services Divi­

sion, offers the following services to the elderly: 

1. cultural activities 

2. educational experiences 

3. job referral 

4. recreational activities 

5. physical fitness activities 

6. mental health activities 

An average of 75 credit courses averaging 25 students each are offered during 

our regular terms (Fall, Winter, Spring and Summer). Over a college-year 

period, we provide classes for approximately 5,000 senior citizens. Ninety­

eight percent (98%) of these classes are conducted in areas where the elderly 

live or congregate -- places such as senior citizen centers, hot meal faci­

lities, activities centers, etc. 

During the college year 1976-1977, we provided musical concerts and other 

forms of entertainment to approximately 2,500 senior citizens. Utilizing the 

recreation rooms, showmobiles and portable stages, we presented community 

chorus groups, dance ban~s, rock groups, string orchestras, etc., to our 

elderly students. 

This campus will maintain an office manned by two full-time employees and 

11 part-time employees who will work primarily with the development and mainte­

nance of the services to the elderly persons in our community. 

These persons are provided through grants from the Comprehensive Employment 

Training Act and funds provided by this college. One of the full-time persons 

will coordinate all credit courses, providing recruitment, admission, regis­

tration and advisement services. The other full-time person will coordinate 
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all non-classroom activities that are being provided for the elderly. Each 

of the part-time employees will be elderly persons who are associated in 

some way with the existing program for the elderly. 

D, Center for the Continuing Education of Women: The Center for tqe Continuing 

Education of Women, an eleven-year-old program of Miami-Dade Community College's 

Division of Community Services, offers instructional programs, counseling, in­

formation and referral services designed for, and open to all adults in Greater 

Miami. 

Nearly 40% of CCEW students are over 55 years of age. They attend the program's 

non-credit, daytime classes, which are held in off-campus locations such as 

North Miami Beach, Miami Shores, Coral Gables, Coconut Grove, Brickell Avenue 

in Downtown Miami, and other suburban residential areas with large concentra­

tions of senior citizens. CCEW classes held on the New World Center Campus 

are accessible by public transportation to Miami Beach residents. 

Non-credit fees are minimal -- $5.00 to $18,00 -- allowing older citizens 

a wide variety of college-level experience in academic, enrichment, and prac­

tical sub,ject areas during daytime hours. New state funding procedures will 

allow CCEW to offer more $5.00 courses this fall -- a boon to those living on 

fixed incomes. 

Large segments of Dade County's elderly live in condominiums in outlying areas, 

and CCEW, as well as continuing education departments on all campuses, meets 

requests for special classes which are held in meeting rooms in these develop­

ments. 

CCEW also offers Saturday workshops on campus which assist many senior citizens. 

Subject areas include money management, estate planning and investments, and 

living alone (for widowed and divorced). 

In addition to instructional opportunities, CCEW has ongoing counseling and 

referral services geared to special needs of mature women and men. Increasing 
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numbers of displaced homemakers, widows, and other citizens seek our help in 

meeting psychological, legal, and job training needs through M-DCC and commu­

nity resources. Information on community needs and resources, as well as 

liaison with community leaders in business, the volunteer community, educa­

tion, and communications media is sought and maintained through an elected 

Community Advisory Council and committees made up of over 100 persons. While 

the emphasis has been on working with and encouraging older women to retum 

to education, the Center for the Continuing Education of Women has become a 

vital force for working with adults, both men and women, in assisting them 

to a more meaningful life. A brochure on the CCEW is appended to this report. 

E. Medical Services: The Medical Center Campus, in its overall educational pro­

grams, provides opportunities to many elderly persons as part of their ongoing 

operation. In addition to this, there are clinical facilities made available 

to the elderly. In the dental hygiene program, students provide dental service 

to patients in the dental clinic located at the Medical Center Campus. Again, 

the patients represent all age groups, but with many falling into the elderly 

category. In addition to this service, students visit homes of the aged with 

portable dental carts and provide care for the elderly. The visual care clinic, 

located at the Medical Center Campus, is available to provide services to all 

age groups and many of the services provided are provided to the elderly. 

These patients are examined by a licensed professional with the students filling 

the role of support personnel. 

F. Stroke Rehabilitation Program: Two years ago, the South Campus started a pro­

gram for adults who had suffered a stroke. These people were not only physically 

paralyzed, but also ~ad a tremendous memory loss. The program started with 

three men and one woman. Ironically, all had' been right-handed, and had to be 

taught to write with their left hands. Because their memory skills were so 

impaired, they had to start at the pre-first grade level in both reading and 

math. That first year all four stayed with the program -- second year one 
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woman and one man were in the program. Since they also had speech impairments, 

the speech therapist worked with them also. 

Today, only·the woman is still with us -- she has made a tremendous comeback. 

The woman remaining in the program can now'put sentences together, can write 

with her left hand and is on a reading and math program. While success is 

small in terms of numbers, the program is still available to stroke victims 

who desire to participate. 

G. Financial Aid: Several years ago, the College provided a full waiver of regis­

tration fees to any individual over 65 years of age. Because of financial 

strains on the College, this policy was amended to waive fees for those stu­

dents who meet the federal criteria at the poverty level. Thus, any student 

who is in dire financial need can come to Miami-Dade free of cost. Hundreds 

of senior citizens over the last couple of years have taken advantage of the 

low-income fee waiver and have enrolled in a great variety of classes which 

have been offered. In addition to this program that the College has estab­

lished, the elderly are eligible for all federal programs. 

H. Mature Student Centers: Three out of our four campuses have a facility known 

as the Mature Student Center. The purpose of this center is to further assist 

the older student. Located on campus away from heavily trafficked areas, the 

center offers drop-in services to those in the community who wish to discuss 

opportunities for creative living through education, volunteering, or employ­

ment. The mature student centers also provide a place for which students of 

like age can meet and can also acquire the assistance of the professional 

staff of the College. 

I. North Campus Programs: The North Campus of Miami-Dade has a strong commitment 

towards programs for the elderly. They have offered courses such as Psychology 

of the Aging; Health, Diet and Nutrition for the Elderly; and Companion Aide to 

the Elderly. Close to 400 senior citizens participated in these courses. 

The campus has also worked with the American Red Cross training approximately 
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100 persons as companion aides to the elderly sick. Members of the College 

staff have also worked with administrators of convalescent and health care 

facilities in~lping them better meet the needs of their residents. A pro­

gram is currently in the planning stages specifically designed for crime 

prevention for the elderly. 

In conclusion, let me say while I believe the College has made a substantial 

contribution to the betterment of the lives of many of our senior citizens in Dade 

County, we by no means intend to stop here. We will continue to find ways in which 

we can utilize the experience and talents of our etderly citizens (as we have al­

ready done in a number of selected areas throughout the College); we will continue 

to explore ways in which we can provide the right types of learning experiences 

and educational activities for the elderly; and we will continue to design special 

programs and activities that will increase the levels of skills of our senior 

citizens so that they will become even more effective participating members of our 

society. 

I wish to thank the Commission for the opportunity to relate some of the 

activities ~h~t are taking place in our College and, within the resources that 

are available to the institution, I can assure you that we will continue to work 

with and in behalf of the elderly so that existing areas of discrimination that 

might exist in the larger community can be eliminated. 

JTK 
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The following items are also included in 
this exhibit, and are on file at the U.S. 
Commission on Civil Rights: 

Pamphlets from Miami-Dade Community College 
detailing courses offered by its Center for 
Continuing Education of Women and its 
Allied Health extension courses 

Map of Dade County showing locations of off-campus 
centers offering courses 
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Beginning a new program and giving it meaning and the purpose 

it deserves can be overwhelming if it were not for the people and groups 

involved in the program. At i~s midway point, Project Elderly: Miami Plan, 

owes thanks to: the College Administration, Senior Centers of Dade County, 

Inc., and their members, Northside Neighborhood Family Center, and South 

Shore Community Center. 'All of these with their interest and enthusiastic 

support have helped encourage us and keep our enthusiasm high. 

RALPH JOHNSON 
PROJECT DIRECTOR 

JOSEPH BUTCHNESS KENNETH HEISE 
PROGRAM COORDINATOR RESEARCH COORDINATOR 

SYBIL TODD 
SECRETARY 

District Board ofTrustees:Downtown Cnm1>us Administration: 
Mitchell Wolfson, chnirrnnn; 

William M. Stokes, vice president William D. Pnwley, Jnck Knssewitz, 
Clint Cooper, Administrative nssistnnt to the vice president Gnrth Reeves, Dr. Marin Hemnndez. 
Bennie Moore, director of Community Services Dr. Peter Mnsiko, Jr., M-DCC president 
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have developed a program with the scope and d~gree. of services. We would like to 
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We would also like to extend a special note of thauks to the members 

of our Advisory Committee for their concerned support. They were: Mrs. 

Theodore Gibson, Mr. Luis Lauredo, Mr. Morris Luck, Dr. Jean Jones Perdue, 

The Rt. Rev. David E. Richards, Mrs. Hilda Ross, Dr. Jack Skigen and Mrs. 

Fran Kramer. 

Finally, a very special note of appreciation for the individuals from 

the Edna McConnell Clark Foundation whose interest and financial assistance 

made Project Elderly a reality. 
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Under a one-year grant from the Edna McConnell Clark Foundation 

in the amount of $100,000, Miami-Dade Community College established 

Project Elderly, a program to serve the ?lder people of Dade County. The 

main purpose of the grant was to research the job market in Metropolitan 

Miami to detennine the kinds of jobs that might be available to the older 

worker and to design a model training program to help older workers to 

assume the available jobs. As the project got under way, we attempted 

to limit ourselves to the research, but the pressures of community 

needs. and the desire of the staff to serve these nee·ds intruded. Thus, we went 

beyond the original intention of a research program. 

An Advisory Committee was selected early in the project to be repre­

sentative of community agencies concerned with older persons. Meetings 

were held periodically to report present status and to explore other 

avenues of assistance that could be included in the project. 

Th~s report includes a discussion of project activities and recom­

mendations as related to the purposes set forth in the proposal. For a 

thorough discussion of the early activities of the project, see the 

Interim Report to the Edna McConnell Clark Foundation, November 11, 1975. 

This report will be outlined in terms of the purposes of the project. 

Identify demand for jobs that may be done by the elderly and employ 
elderly persons as research assistants 

An interview survey form was developed to detennine types of jobs 

available and attitudes toward hiring of older persons. Since a major business 

activity in Dade County is tourism and somewhat seasonal, the 

survey was conducted in two phases to accommodate these changes. A 

detailed analysis of data is included in the Interim Report as well as 

copies of all survey instruments. 
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Additionally, a survey was developed and mailed to members of the 

Greater Miami Chamber of Commerce. The purposes of this survey were: 

To introduce Pr9ject Elderly to the Greater Mfami Chamber of Commerce. 
To determine the extent of employmen~ of elderly (60+). 
To determine if Chamber members were receptive to employing the elderly. 
To determine interest in Project Elderly and receptivity to a more 

intensive questionnaire. 

Eight research assistants, age 55 and over, from varied ethnic and 

economic backgrounds, were hired on a part-time basis to conduct the inter­

view survey relative to the job market for older people. These research 

assistants were recruited by means of advertising in ~he Miami Herald, the 

largest daily newspaper in Miami. TWo part-time persons were also recruited 

and employed to provide office support for the field workers. 

A one-week course covering interview techniqu~s and use of the survey 

instrument was provided for the eight field research assistants prior to 

the implementation of the survey. During the initial phases of the survey, 

the researchers were required to report to the Project Elderly office 

weekly to discuss survey procedures. 

The first part of the job survey was conducted during the summer months 

of 1975. In totaJ..],600 individuals in five areas were interviewed by eight 

part-time research assistants: criminal justice, health, business, education,and 

religion, the majority of respondents being in business areas. 

The analyses of data revealed that the job market opportunities for older 

persons fell into the following categories: 

Clerical 29% Managerial 11% 
Sales 27% Service 1% 
Professional 19% Manufactur- 1% 

ing 
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, 
Job counseling and job placement were considered to be a significant 

factor in an employment program for older persons. The business respondents 

reflected positive attitudes toward older persons as employees. Survey 

responses relative to a training model will be discussed in a later 

section of this report. 

The second phase of the survey was conducted from October, .1975 to 

January, 1976. Four new research assistants were hired to replace those 

researchers who were no longer available. They too were given training in 

the use of the survey instruments. In addition to this training, all 

research assistants received additional training in methods to determine 

the immediate availability of jobs for older workers within their neighbor­

hoods. 

The new research assistants were assigned to census tracts where there 

was a high concentration of older people. Those researchers who participated 

in the first survey were assign~d to contact the businesses in the first 

survey to determine the effect of the "winter season" on employment op­

portunities. Another objective for the second phase of the survey was to 

identify available jobs withip the areas covered by the survey. It was felt 

that older persons would need jobs that were easily accessible, in their 

own neighborhoods, to ease the transportation problems often encountered 

by older persons without private cars. 

As expected, there were no significant differences in the attitude 

about older workers in the two surveys as determined by chi-square analyses. 

In. both the older worker was viewed positively. 
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In general, the results indicated that the retired older worker would 

be: more punctual, careful about details, in need of less supervision, 

apt to stay on the job longer, regular in attendance, less subject to 

boredom, in little need of training, and more serious about work than the 

middle-aged or younger worker. 

Three types of jobs were identified by the survey as available to the 

older worker: salesperson, beekeeper and clerk. There seemed to be 

little consideration given to the older worker for professional and 

managerial jobs. 

Assist in problems of placement and employment 

In view of the favorable attitudes of businesses toward the employment 

of older persons and a reflection of the intent of Phase II of the proposal, 

it was felt that a job placement and development program should be an 

integral service of Project Elderly. 

To coordinate the job development and job placement service, a retired 

personnel manager was employed near the completion of the second survey, in 

December, 1975. He developed forms and procedures for processing job orders., 

applications and counseling and conducted interviews with prospective workers 

and with prospective employers. This part of the program was conducted in 

close cooperation with Project Renew--sponsored by the Manpower Planning 

Council for the over 55 worker, with Florida State Employment Service, with the 

Surrogate Parent Program(University of Miami), Florida Grandparents (United 

Way), Share-A-Home (United Way) and with the Child ~.buse Program (Dade 

County Protective Services. 

• 
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By the end of June, 1976, Project Elderly served the following: 

Job applicants total 202 

Referrals 80* 

Placements 17 

Active Orders 40 

*No data are. available on placement through referrals to other agencies. 

Project Elderly received approval from the Edna Mcconnel Clark Foundation 

to extend the time limit of the project with no additional funds to Septem­

per 1, 1976. The demand for employment services continued to grow. At 

the present time the personnel manager has been rehired on a part-time basis 

to maintain the job development and placement services. Information on 

services available to older persons takes time to be disseminated, esgeciai1y 

in a large urban area. 

One finding of this project was that one of the most important keys to a 

successful employment program is favorable publicity. The Project received 

positive publicity from the follow_ing sources: The Mjami Herald, The Miami 

Shores Chamber of Commerce Newspaper, The North Dade Journal, The North Campus 

Newsletter, and The Miami-Dade Community College Melting Pot. Through the 

Information Services Office of the College, arrangements were made for 

appearances on "Community College Review~" sponsored by the College through 

the courtesy of Channel 7 television station. An appearance was also 

arranged on "Perspectives;" another television program. 

To disseminate information about Project Elderly, the staff designed 

and produced a newsletter and a series of brochures and posters. T"ne 
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newsletter was sent as a general mailing to participants in the survey and 

other persons interested in Project Elderly. •Posters were placed in 

public areas of high concentrations of elderly persons. Brochures were 

distributed by research assistants to businesses, by the staff at speaking 

engagements, by mail to interested persons and all Miami-Dade students over 

age 55. 

Individuals who were placed in paid jobs through Project Elderly 

expressed their appreciation to the staff in comments similar to the 

following: 

"Your kindness and continued help will never be forgotten-­
I landed the job at Jordan Marsh and love it!" 

Ms. Toby Rich 
Normandy Isle, Miami Beach 

"Hard to believe that you people won't quit until you find a 
suitable job for me. llm very happy to report that I got the 
job at the insurance company that you referred me to." 

Newton D. Roberts 
Miami 

"llm greatly enthused over receiving the job with Protective 
Services Child Abuse Program. Thank you." 

Max Mansfield 
Miami Beach 

"You have referred me to quite a few job openings and I am 
surprised at how your organization never gives up. I have 
now been hired by the Better Business Bureau which was a job 
you referred me to. Thank you very much." 

Max Ettleman 
North Miami 

"I can't believe all the things you have done to find me suitable 
employment. llm happy to report that I was hired for the Project 
Renew job that you referred me j:o." 

Myra Dreyfuss 
Miami Beach 
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"Had answered endless newspaper ads and employment service 
appointments for interviews with no luck. You referred me to 
quite a few job openings and although I did not make a con­
nection, you never gave up. The last referral worked out fine 
and I ended up with a full-time permanent job." 

Edward A. Riley 
Miami 

"Am very happy to have been hired on the job you referred me 
to--it's part-time and it suits me just fine.!" 

Lillian Fein 
Miami Beach 

Since other community agencies have large volunteer programs and 

expressed a desire to provide their own volunteer training, Project 

Elderly did not establish a volunteer progra:n. 

Project Elderly found that it could serve.most effectively by acting 

·as a clearing house for those who were interested in volunteering. Re-

ferrals were made to the following programs and agencies: 

l. The Retired Senior Volunteer Program, United Way 

2. Senior school Volunteer Program, Dade county Public Schools 

3. "Listen to Children," Dade County Mental Health Association 

4. "After School House," City of South Miami 

5. Uhuru Alcoholic Treatment Program 

6. Operation Re-Entry, City of Miami Beach 

7. Comprehensive Health Care Program, University of Miami Medical School 

a. "New Moms" Program, Dade County Mental Health Association 

9. Miami-Dade Community College Tutorial Program 
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Project Elderly developed and coordinated a volunteer speakers' 

bureau to give talks on various topics at senior cente;s, retirement 

centers, condominiums, and activities centers. The following is a list 

of some of the topics: 

Yoga Interior design 
Leisure crafts Literature 
Health Art history 
Creative awareness 
Spanish culture 

For t..~e success of this venture we are particularly indebted to: 

David Rubin Juana Garcia 
Elsie Kronenfeld Sherle Middleman 
Ackey Harris Dennis Wepnan 
Sha Katz Sylvia Mehler 
Pauline Kramer Bea Johnson 

Arrangements were made for representatives from various agencies to 

appear at senior centers and to describe the activities of the agency. 

Agencies that cooperated were: 

American Cancer Society 
Miami Police Department 
Alcoholics Anonymous 
Heart Association 
Mental Health Association 
Third Century, U.S.A. 
Legal Services 
Federal Bureau of Investigation 

Approximately 900 persons participated in these activities. 

As a part of Project Elderly services, speakers were provided for clubs 

and community organizations on the subject of aging. Lectures were given 

at the following locations: 

Trinity Episcopal Cathedral 
Northside Neighborhood Center 
Senior Centers of Dade County, various locations for monthly meetings of 

senior center directors 



9 

301 

Skylake Synagogue 
Americana Hote1 meeting of wives of Kiwanians 
Metropolitan Senior ~enter 
Trinity Presbyterian Church 
Moorings Condominium 
The Sutton House Woman's Club, Miami 
career Develoi;,nent Staff, South Campus, Miami-Dade 
Miami Jewish Home & Hospital for the Aged 
James E. Scott Senior Center 
First Methodist Church of Miami 
Retired Teachers of Dade County, various locations for meetings 
Lutheran Medical Center 
Jack Orr Plaza 
Marriott Hotel, conference on "Social Attitudes Toward Aging" 
Sonesta Beach Hotel 
Retired Painters' Association, Miami Beach 
Coconut Grove Mental Health for Senior Citizens 
Key Biscayne, st. Christopher's Retirement Club 
Workmen's Circle, Nonnandy Isle 
Temple Israel, Community Mental Health Day 
YWCA, National Organization of Women - "Myths on Aging" 
Medical Center Campus, New Dimensions in Gerontology class 
Dade County Adult Day Care Center 

Approximately 1700 to 2poo persons attended these lectures. In general, 

the emphasis of these talks was a positive approach to aging. This 

attitude was well received by the participants. 

The staff of Project Elderly has served on the Gerontology Committee 

of the Dade County Mental Health Association and has cooperated in develop­

ing programs that concern older people. Two staff members received awards 

for outstanding service in the area of gerontology. 

Develop curriculum to train elderly for paid and volunteer roles 

Based on the results of personal contacts at senior centers and job 

interviews, it was decided not to develop a model training program. The 

consensus of opinion of older persons was that: 

1, They deserved a rest. 
2: They desired self-enrichment courses. 
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3. Those who needed employment could not spare the t:illle for 
additional training. 

4. Those with skills did not feel the need for further training. 

Project Elderly responded to the need for self-enrichment by offering 

credit and non-credit classes at various centers and on campus. The classes 

offered were those specifically requested at the centers by the older people. 

Care also was taken to employ instructors who could develop good rapport with 

older students. More than 700 credit and non-credit students enrolled in 

these classes. There were and still are requests for classes to be held at senior 

centers and also at additional centers,i.e., South Shore Community Center, Metro. 

Senior Centers of Dade County, and the Impact Program at Jack Orr Plaza. 

A list of the classes offered follows: 

Yoga Comparative religion 
Astrology Table-board games 
Spanish Social problems 
Ceramics American literature 
Afro-American history Chorus 
Creative movement Social services and referrals 
American history Typing 
Dance Sewing 
Drama Legal Assistant Program 
Nostalgia 

Project Elderly staff members were actively involved in the recruiting 

and registration of students for these credit and non-credit courses. 

Registration was done at the centers and an attempt was made to s:illlplify the 

process, but the enrollees still found registration a burden. Older persons 

are generally suspicious of paper work and require a great deal of support 

to complete the necessary forms. The Financial Aid Office developed a brief 

financial aid form for specific use at the senior centers. 

Through Audio-Visual resources Project Elderly personnel developed a 

slide-tape presentation which points up the positive value of older people 
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participating in learning and working. A slide-tape program on the Adult 

Day Care Program is being developed for use at the College and throughout 

the state to point up the advantages of day care rather than total insti­

tutional care. 

Additional resources have been made available to older persons. The 

library, especiallf at the Downtown Campus, is available to older persons 

who wish to come in and read the newspapers or periodicals. Each Wednesday 

at noon,. the Lunchtime Lively Arts Program of the Downtown Campus presents 

a musical or cultural event that is free and open to all members of the 

community. Many older persons make use of this outstanding recreational 

resource. It should be noted that this program has been cited by the Governor 

of the State of Florida for outstanding community service. Additionally, 

arrangements were made for the senior centers to check out films from the 

Miami-Dade Community College film libra:r;y for use at the centers. 

As the Edna McConnell Clark Foundation grant is phased out, some activities 

initiated under this grant are being picked up by other areas of the College. 

Class offerings and services for older persons continue to be provided 

through the outreach Program and employment and placement services are pro-

vided on a part-time basis to meet the continuing need for these services. 

Project Elderly offered a training program to local agencies to train 

their volunteers, but this offer was not accepted. However, Project Elderly 

supported the training given by Dade County Protective Services Division, a 

program.designed to help people become· part of a family in which children 

had previously been abused. Four persons were placed in paid positions 

with this program. 

Training was made available to the administrative personnel of Metro­

politan Dade County Senior Centers, Inc. This training grew out of specific 
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needs of this group and was designed around their questions and concerns. 

Training was done in the following areas: 

Human Sexuality and the Aging Process 
Death and Life Affirmation 
Leaving Personal Problems at Home 
Coping with the Aging Process 

Project Elderly staff participated in designing a training program for 

law enforcement personnel on the unique situations in which some older persons 

find themselves. This program is being developed in cooperation with the 

Criminal Justice Institute of the College, Jackson Memorial Hospital and 

the Gerontology Committee of the Dade County Mental Health Association. 

The plan is for this unit of training to become a permanent part of the 

curriculum for all law enforcement personnel. 

Since workshops may also be considered a type of training, several 

were offered through Project Elderly and other agencies: 

"Celebration of Togetherness" was .a two-day workshop cosponsored 

with the Dade County Mental Health Association and attended by 

approximately 230 persons. The objectives of this workshop were to: 

l) provide a forum to discuss the multi-cultural makeup of Dade 

County, 2) discuss the problems that occur when groups of various ages, 

ethnic background social and educational backgrounds live together 

in a commun~ty, 3) identify the problems of minority people that arise 

because they are a minority, 4) diminish conflicts through increased 

sensitivity and understanding. A more extensive report on this work­

shop is in the Interim Report. 
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"The Clergy and the Elderly" was a two-day worksho,: cosponsored 

with the Miami Jewish Home and Hospital for the Aged. The purpose 

of this workshop was to acquaint the clergy of Dade County with 

some of the needs and problems of the elderly so that they might 

minister to the elderly in a more effective manner. This workshop 

was attended by approximately 50 persons from those agencies that 

serve older persons, but few clergy attended. Persons from the 

agencies expressed great satisfaction with the workshop and asked 

for some ongoing program in which they could meet to learn and to 

exchange ideas and information. 

Housing workshops were offered in strategic areas for Blacks, Latins, 

and aged. These workshops were a result of the combined efforts of: 

Community Action Agencies 
Tenant Education Association of Mi";"i 
!;'reject Elderly 
Black Leadership Colillllittee of the Mental Health Association 
Florida United 
Encuentro, The University of Miami 
Cuban and Puerto Rican units of the Colillllunity Mental Health Center 
Spanish-Speaking Colillllittee of the Mental Health Association 
South Beach Activities Center 
South Shore COIIllllunity Center 
Gerontology COIIllllittee of the Mental Health Association 

The main purpose of these workshops was to inform the various minority groups 

about their rights as tenants and the services available to them. 

Retirement seminars were sponsored by Project Elderly. A survey was 

made to determine the needs of those facing retirement (ages 55-64). A 

series of free seminars were offered covering issues related to health, housing, 

legal matters, consumer practices, and continuing education. About 800 

persons were served by these workshops which were conducted every Saturday 

for a four-week period. 
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Staff members of Project Elderly were participants in the following 

workshops: 

Symposium on Aging, University of Miami 
Mental Health for Senior Citizens, Coconut Grove 
Gerontology Session of the Hispanic Conference, Miami Beach 
Understanding the Elderly, workshop for Dade County 
Conference on Aging, Boca Raton 
Conference on Gerontology, Mental Health Association 
Myths of Aging, YWCA 
Workshop on Foster Grandparents, Jackson Memorial Hospital 
Social Attitudes toward the Aged, NUrsing Conference, Miami 
Human Services Conference and Workshop, Palm Beach 

Developnent of methods for effecting attitude change 

As a result of the early survey, it was determined that employers 

generally held a positive attitude toward employment of older workers. 

Thus, spec;_ific methods for effecting attitude change were not developed. 

Document the Process 

The. Time Chart attached as Appendix A shows the activities 

performed within the time frame. 

Develop the Model 

The attached chart designates the activities conducted through 

Project Elderly, Appendix B. 

Evaluation 

staff members of Project Elderly feel that the project has improved 

the quality of life for elderly persons in Dade County. It is estimated 

that Project Elderly reached a minimum of 6POO persons in Dade County, 
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not counting the television audiences, heretofore not served by Miami-Dade 

or any other educational institution. Efforts to locate outside funding 

for a variety of programs related to Project Elderly were unsuccessful, however . 

. At the present time a member of the Develoi;,nent Office staff is on special 

assignment to the Administration on Aging in Washington as a result of her 

doctoral research conducted at Dade County Senior Centers and Miami-Dade's 

continuing interest in serving the elderly. The staff feels that the coordina­

tion initiated by Project Elderly with community agencies is an ongoing posi­

tive influence in the community. (See Appendix C - Letter from Senior Center 

Coordinator). Advisory Committee comments are attached as Appendix D. 

Needs identified as a result of Project Elderly 

The following needs were identified as a result of the total operation 

of Project Elderly: 

Individual Needs 

Educational 

Self-enrichment and continuing education courses, both 
credit and non credit. 

Courses given through outreach centers for easy accessi­
bility since there is a lack of transportation available. 

Instructors and staff members who relate well to the 
elderly. 

Admission, registration and financial aid procedures 
simplified so as to require a minimum of paper work. 

Reevaluations of financial aid eligibility criteria and 
fee structures for older persons (especially those on 
social security or pensions). 

Costs for course materials ce·kept to a minimum through 
handouts, etc. 

Courses developed or modified to meet )?articular needs of 
elderly, i.e., exercis~~...consumer-practi-0es, drug usage, 
community resources. 
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Central sources of information about educational services 
and instructional resources be made available in the 
COIIIIllunity. There is a definite need for a unifying 
factor among all agencies dealing with the elderly. 

Conununity 

Central source for providing and disseminating information 
about human services available in the conununity be established. 

Employment and placement services at outreach centers 
be made available with coordination from a central location. 

COIIIIllunity Agency Needs 

Provide employment and placement services, paid and volunteer. 

Provide forum or other means of interaction on mutual concerns 
among members of agencies involved with the care and service to 
elderly. 

Provide additional training in human relations, conununications 
skills, and related subjects for those who work with the 
elderly through community agencies, paid and volunteer. 

Provide expanded volunteer services to conununity with minimal 
financial support of volunteers through contributions of travel 
expen~es and/or lunch. 

Provide central source for information, referrals, and 
dissemination of information to elderly in the conununity. 

RecOIIIIllendations 

The staff of Project Elderly make the following reconunendations: 

1. That an ongoing series of forums be established for interested 
personnel from conununity agencies working with the elderly, includ­
ing Miami-Dade COIIIIllunity College. 

2. That a central source be established within Dade County to provide 
and disseminate information to the elderly. 

3. That a brochure be developed for Dade County resources similar 
to the attached broc~ure (Appendix E) from the Department of 
Health, Education and Welfare,"To Find the Way," to be distributed 
through the senior centers and other conununity agencies to the 
elderly. A comprehensive Resource Guide of Dade County resources 
for elderly was developed in cooperation with Miami Jewish Home 
and Hospital for the Aged, published in February, 1976, which is 
available to interested persons. 
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4. That a two-year training program be developed in gerontology 
to provide transferability of courses t;uch a program might 
articulate with state schools which offer a baccalaureate degree 
in gerontology). 

5. That the employment and placement service at Miami-Dade be 
maintained and expanded as the need dictates, with services 
provided at outreach centers and coordinated from a central 
location, with consideration of computer use to match jobs and 
clients. 

6. That credit and non-credit courses be offered to the elderly 
community on a continuing basis and that information on the 
availability of courses be widely disseminated. 

7. That audio-visual resources continue to be made available to 
those community agencies working with the elderly. 

8. That the Speakers' Bureau be continued in an effort to promote 
a more positive attitude on aging and to involve community 
agencies in interaction with the clients they serve. 

9. That a liaison person at Miami-Dade be designated to coordinate 
all Miami-Dade activities relevant to the elderly, such as 
funding efforts, education and employment activities and articu­
lation with community agencies. The need for a unifying factor for 
services to the elderly has been identified by agencies, Project 
Elderly staff and the elderly. 

10. That the slide-tape presentation showing the benefits of elderly 
day care rather than institutional care be complete~ and made 
available to Miami-Dade instructors and community agencies as 
well as interested persons throughout the state. 

11. That the police training program on the unique problems of the 
elderly be completed and incorporated into the ongoing training 
at the criminal J.ustice Institute. 

12. That the in-service training of administrative personnel of senior 
centers be maintained as an ongoing program (see Appendix D 
for letter of request). 

13. That efforts be continued to involve community agencies in pro­
viding workshops for elderly and members of agencies that serve 
elderly. 

14. That the pre-retirement series be continued. 
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Future Implications 

The primary responsibility of Miami-Dade COllllllUnity College is to 

provide educational and related services. Additional courses were added 

to the curriculum to be offered to senior citizens through'the Downtown 

Campus Community Services Division. Special emphasis was placed on 

serving senior citizens at the senior citizen centers in order'to·avoid the 

transportation problems that plague the elderly. Efforts will continue 

and be expanded, as budgetary limits will allow, in these service areas. 

Simplified financial aid forms were devised and will continue to 

be used to enhance enrollment of the elderly. Miami-Dade Community College 

will continue to work with all the agencies in the connnunity who are 

responsible for services to and for the elderly. The need for placement 

and employment services have continued beyond the Project ~lderly opera­

tional period and, therefore, the former Project Elderly placement 

director has been reemployed on a part-time basis to provide this worthwhile 

service to the elderly in the connnunity. 

T'ne Downtown Campus continues to seek new ways to serve the elderly 

population. Projects are in process in the fieldaof nutrition, education, 

and emp}oyment. Funding sources are being sought for the pre-retirement 

series and a special project to provide employment for the over 60 persons. 

We feel that the Edna McConnell Clark Foundation grant to establish Project 

Elderly has made an impact on the community and the elderly population 

which will continue as the services initiated through the grant are maintained 

and expanded to serve the elderly population. 
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Appendix C 

rc/tllll@' r!JNtnfl#Jflfk ~II(;, ti'lt 

)ARD OF DIRECTORS 

OFFICERS 

Leonard E. A. Batz 
President 

Mrs. Jean Russell 
1st Vice President 

Irving Greenblatt 
2nd Vice President 

Mrs. Henry L Balaban 
3rd Vice President 

Mrs. Miriam Hutson 
Secretary 

Oliver Bright 
Treasurer 

MEMBERS 

Billy Anderson 

George Arata 

Abraham Balker, M.O. 

Mrs. Mollie Brilliant 

Comm. Harry P, Cain 

Lyle carr 

Rev. S, A. Cousin 

Mrs. Celina Diaz 

Mrs. Rosa Freeman 

Susie Hawkins 

Mrs. Louise Johnson 

Rudy Miller 

Stanley C. Myers 

Jean Jones Perdue, M.O. 

Pete Peterson 

J. Mark Stanley, Jr. 

Louis Swisko 

Solomon Williams 

ADMINISTRATIVE OFFICES MERLE_ M. FUCHS 
1407 N.W. 7th STREET• MIAMI, FLORIDA 33125 Execuuvo Director 

Phone 541-3705 

August 18, 1976 

Dr. Ralph Johnson 
Career Planning and Academic Adjustments 
Miami Dade Community College South 
Miami, Florida 

Dear Ralph: 

This letter is a follow up of our telephone 
conversation August 17, 1976 about speaker/leaders 
for Senior Centers of Dade County, Inc., In-Service 
Training for professional staff. 

We would be pleased to have your expertise on the 
Topic of Communications specifically (1) how to relate 
to para-professional staff, (2) how to resolve job 
related problems with co-workers, (3) Internal policies 
and the role it plays in job performance. 

All the above geared to professional ethics and work 
cooperation. 

Through your help we would like to have Dr. Edith Lord 
discuss Motivation of the Elderly within Senior Centers 
concept and Dr. Jack Skigen (affiliated with Douglas Gardes) 
to discuss psychiatric Problems of the Elderly including 
early manifestations and symtomatology, treatment and 
management of such patients when they are in the community. 

The training sessions are from 2:00 - 4:30 P.M., the 
second Wednesday of each month at the Metropolitan Senior 
Center, 1407 N.W. 7th Street. At this time the following
dates are open: 

December 8, 1976 / .(,}I ;:(;1.J
January 12, 1977 ;Ji,~ J.-,.J.-,_, .. ~ ·)t-'
February 9, 1977~ .✓,-:-/. ,r,- J 
March 9, 1977- n ~ -r:;i:;. 
April 13, 1977- ~......__ ""°s' wii>' 

~ rrv1 Pitt ;.tt< n1i1 
If Dr. Lord and Dr. Skigen need information about Senior 
Centers of Dade County, Inc., Staff, etc., please have 
them contact me. Enclosed are brochures. 

UNITED WAY MEMB1R AGENCY ' -
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I would appreciate if you notify me as soon as 
the individual date is confirmed. 

If any questions please call me at 633-0462. 

Sincerely, 

.,! 

•.0 t, ····-, 

Bunny Feinberg, 
Program Coordinator 

BF/ew 
Enclosures: 
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Appendix D 

JACKSON MEMORIAL HOSPITAL 
1(,IINW 121IIAVENUE MIAMI. FLORIDA 33136 

October 20, 1976 

Community Mental Health Program
Center House 
1400 N.W. 10th Avenue 
Suite 6-J 
Miami, Florida 33136 

Dr. Ralph Johnson, Associate Professor 
Miami Dade Comnunity College - South Campus 
11011 S.W. 104th Street 
Miami, Florida 33176 

Dear Dr. Johnson: 

The Advisory Council for Project Elderly agreed that a two (2) to three (3) 
year effort was needed to fully explore and identify the diversity of job 
opportunities for older people in Miami. There were many applicants with 
an array of requests for personal considerations in their employment - as 
one might expect in this age group - an in-depth search over time to meet 
personal indiosyncrasies might have placed many more. In spite of the 
short period of one year, the record was impressionable. 

With more time, the list of applicants would also begin to reflect the 
multi-cultural groups. An outreach effort is needed for the Haitian, 
American Black, Bahamian, and the Spanish-Speaking elderly from countries 
in South and Central America and Cuba now living in Dade County. A 
project of this dimension takes several years. 

Questions were raised like the responsibility of the 3tate Employment
Service for the over 60 worker; availability of mini-buses for transpor­
tation from the City of Miami; how to protect the older worker in crime 
areas where jobs are available. 
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Dr. Ralph Johnson 
October 20, 1976 
Page 2 

The Committee which was advisory addressed itself to ~hese real issues with 
obvious ramifications into other social institutions and governmental bodies. 
Employment of the older person cannot exist without input from the major 
power structures·as everyone quickly discovered again. This would have been 
PhaS? II. 

The professional and mature staff was a pleasure to work with and I am sure 
the entire Advisory Committee would concur. 

Sincerely, 
;)

fl~_;~ /( ! G-,,...;;.. 

(Mrs.) Hilda K. Ross, Director 
The Neighborhood Family Services 
Gerontology Unit 

HKR:er,r 
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Summary 

The National University Extension 
Association (NUEA) consists of 250 
public and private colleges and 
universities in the United States. It is a 
professional organization consisting of 
persons engaged in the continuing 
education mission of higher education 
which extends learning opportunities, 
both on and off the campus, to persons 
of all ages, volunteer organizations, 
governmental units, and to business 
and industry. 

This statement is addressed to the 
Congress and to the President of the 
United States, to those who administer 
some 275 federal programs in 
continuing education which call upon 
the resources of colleges and 
universities for their implementation, 
and to higher education leaders and 
federal and state governmental officials 
who shape policy in the fastest growing 
educational area of their mutual 
concern-continuing education. 

The NUEA subscribes fully to the 
Jeffersonian concept of "an educational 
system that believes in the democracy 
of opportunity and the aristocracy of 
ach~evement." In order to achieve the 
goal of providing educational 
opportunities to all citizens and helping 
them to prepare to meet the changes and 
complexities of our society through 
Lifelong Leaming Programs, we 
recommend that the Congress and the 
Executive Branch act now on the 
following: 
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1. Fund new and expanded authorities 
for continuing 
education/extension/lifelong 
learning in the Higher Education 
Act (as amended by the 94th 
Congress) to provide equitable 
accessibility for adult part-time 
students to higher education. 

2. Develop legislation and adequate 
funding to support continuing 
education programs directed to the 
amelioration of national problems. 

3. Amend Title IV of the Higher 
Education Act to serve the 
educational needs of more 
part-time students. 

4. Enact tax credit legislation for the 
costs oflifelong learning related to 
the taxpayer's current job, other 
work alternatives, and new life 
roles. 

5. Amend the Veterans Education and 
Employment Assistance Act of 
1976 to avoid damaging effects on 
opportunities for veterans to study 
as part-time students at accredited 
institutions. 

6. Continue and expand funding of 
lifelong learning programs serving 
the unemployed, small businesses, 
law enforcement personnel, 
emergency preparedness 
personnel, teachers, and others. 

7. Establish a federal Department of 
Education to develop and 
administer comprehensive national 
policies for education and to insure 
effective and efficient coordination 
of federally supported continuing 
education programs. 
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Introduction 

The National University Extension 
Association recommends the following 
policy and legislative action to 
members of Congress, the Executive 
Branch ofthe federal government, state 
governments, universities, and 
concerned citizens. The NUEA 
objective is to further the development 
of sound national policy for education 
in order to provide equal educational 
opprrtunities to all citizens, with 
emphasis on the adult lifelong learning 
concept, and particularly to prepare the 
people ofAmerica to meet the needs of 
our society. 

The composition of the nation's 
post-secondary, school-aged clientele 
has changed dramatically (with more 
than halfofour student population now 
enrolled on a part-time basis). This 
accentuates the need for immediate 
attention to the emerging role ofhigher 
education in service to adults and in 
service to the nation. Higher education 
in America now and in the past has had a 
tripartite mission in.research, teaching, 
and service through extension and 
continuing education. As partners in 
our progress, the federal government 
and higher education have relied upon 
one another in the belief that a wise and 
continually educated citizenry is a 
cornerstone of our democracy. 
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A Federal Policy 

NUEA supports the conclusions of the 
University of Notre Dame report The 
Learning Society, that "lifelong learning 
should be guided by public policies that 
encourage the systematic integration of 
learning opportunities with the needs of 
people at different stages of life" and 
that "the integration oflearning with 
life and careers cannot be effectively 
accomplished on an ad hoc basis 
dependent on the person's ability to pay 
or solely on self-interest." 

Therefore, NUEA recommends that 
the public policy include federal 
financial support for the education of 
adults. This should include assistance 
to: 

-adult part-time learners with 
financial barriers to the pursuit of 
education, and to 

-educational institutions to develop 
and strengthen their competencies 
for delivering continuing 
education/extension/lifelong learning 
programs. 

Support to part-time students should: 

-be targeted to support persons not 
now equitably served by continuing 
education programs; 

-provide greater support for those less 
able to pay; 
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-supplement but not supplant existing 
systems in which people pay the costs 
of their own continuing education; 

-insure individual self-determination 
of educational choices. 

Support to educational institutions for 
conducting continuing 
education/extension/lifelong learning 
programs should: 

-provide sustaining long-range 
commitments on the basis ofneed to 
individual universities with 
continuity of funding. Only with 
such commitments can higher 
education institutions develop and 
maintain highly competent staffs and 
preserve relationships that result in 
maximum productivity. This 
continuity has been an essential 
feature of the highly successful 
agricultural extension service. 

-use and expand the established 
competencies and delivery systems of 
the individual colleges and 
universities in each state with 
maximized effectiveness. 
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Funding of Continuing 
Education/Extension/ 1 
Lifelong Learning Provisions . 
of the Higher Education Act 

NUEA recommends that the federal 
budget for 1978 provide the authorized 
level of funding for continuing 
education provisions of the Higher 
Education Act included in the 
Amendments of 1976. 

The newly enacted or expanded 
authorities are: 

Community Service and Continuing 
Education (Title IA) 
$40,000,000 

Lifelong Learning (Title IB) 
30,000,000 

Education Information (Sec. 418A) 
30,000,000 

Expansion Grants (Sec. 1014) 
150,000,000 

These programs are, according to 
CongressmanJames G. O'Hara, 
speaking last year as chairman of the 
House Subcommittee on 
Postsecondary Education: 

"intended to meet the needs of 
part-time students, students outside the 
'traditional' college-going age groups, 
students who come to the campus in 
mid-career, seeking highly selective 
bits and pieces from the intellectual 
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treasures of which the colleges and 
universities are custodians." 

(CONGRESSIONAL RECORD,· 
May 12, 1976) 
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Amelioration of National 
Programs through Contino- n 
ing Education, Extension .LJ 
Programs and Research 
Application 

NUEA supports legislation and 
appropriations to provide continuing 
education/extension programs directed 
to the amelioration of national 
problems such as air and water 
pollution, soil erosion, drug abuse, 
energy conservation, crime, urban 
inefficiency, adequate health services, 
unemployment, inflation and housing, 
among others. 

To be fully effective, federal 
problem-solving programs require 
action by local governments or their 
agencies, voluntary- organizations, 
citizen groups, and individuals. These 
citizens and groups generally require 
knowledge as a basis for 
action-knowledge about the 
problems, alternative courses of action 
and probable consequences, available 
government assistance, and about the 
skills needed to take appropriate action. 

Experience clearly demonstrates that 
federal support to higher education 
institutions to provide programs with 
these aims is a·highly effective use oftax 
money. 

Continuing education programs should 
be developed in each state, within 
national goals, to serve local priorities. 
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Educational Programs to Encourage More 
Timely Application of the Results ef 
Research 

NUEA strongly supports federal 
funding of programs directed to the 
application ofresearch results in solving 
problems. 

The development of such programs is 
especially needed in fields where there 
has been a substantial expansion of 
research during the last decade, 
particularly in education, urban 
problems, energy, environmental 
protection, and that supported by the 
National Science Foundation 
(particularly the RANN program). 

Research is an important tool in solving 
problems, but research does not solve 
any problems unless the results of 
research are appropriately applied. 
Large business organizations with 
specialized technical staffs are able to 
make applications ofresearch results by· 
using information published in 
technical journals. More support is now 
required for application of research 
results by others such as small 
businesses, government agencies, and 
individuals. 

Research results must be interpreted in 
terms of practical operating principles. 
Knowledge from several sources must 
be integrated. It must be disseminated 
impartially. Those who might apply 
the results of research need technical 
knowledge, a factual basis for 
evaluation of likely consequences of 
application, and confidence that they 
can make the applications successfully. 
This calls for carefully designed 
educational programs conducted in 
partnership between experts in 
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continuing education and those in the 
technical fields. 

Programs of·extension education 
supported by the Department of 
Agriculture have a long history of 
demonstrated and widely recognized 
success. More recently the Sea-Grant 
program supported through the 
Department of Interior and programs 
ofHEW to encourage the application of 
health related research are 
demonstrating accomplishments. 

Experience has shown that: 

-universities and colleges, as sources 
of reliable and objective knowledge 
have high levels of acceptability and 
credibility among those served. 

-the development of high level 
program competency and 
university/clientele relationships 
require continuity of funding. 

-a close organizational relationship 
between research personnel of 
universities and continuing educators 
is essential for sound and effective 
programs. 
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Student Assistance

3 Under Title IV of the 
Higher Education Act 

NUEA recommends amendment of 
student assistance programs under Title 
IV of the Higher Education Act to 
provide: 

-eligibility and accessibility for needy 
students regardless of course load; 

-eligibility for students officially 
accepted in degree-credit courses 
whether or not they are degree 
candidates; 

-eligibility of students enrolled in 
certificate programs (including 
courses for credit); 

-elimination of unreasonable time 
limits for completion of educational 
objectives. 

There is a vital need for federal 
assistance and funding for research 
efforts to: 

-determine the desirability and need 
for-legislation to provide for "credit 
banks" for lifelong learning 
entitlement upon which individuals 
may draw to meet their educational 
and career goals; 

-develop a formula for the 
determination of financial needs of 
adult students who can, for 
legitimate reasons, be enrolled for 
less than half-time. 
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Tax Benefits for Work­
Related Continuing 4Education 

NUEA recommends a tax incentive for 
the cost of continuing education related 
to a taxpayer's current job, intended to 
prepare him or her for other work, or 
for transition to new roles. 

The income tax law enables taxpayers 
to treat as a tax deduction the costs of 
obtaining education to help them in 
their jobs. One of the great needs of 
millions of people is to acquire 
education that will enable them to move 
to otherjobs in which they will be more 
productive. No tax incentive is 
presently provided for this purpose. 
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5 Veterans Education 

Certain provisions of S969 passed by 
the 94th Congress will have the effect of 
denying high-quality educational 
opportunities to veterans. NUEA 
recommends: 

-suspension of the 85-15 rule for 
regionally accredited institutions of 
higher education. 

-elimination for regionally accredited 
institutions of higher education, of 
the requirement that a course be 
established for two years. 

-acceptance of independent study 
courses offered by regionally 
accredited institutions of higher 
education. 
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Programs to Serve 
Special Needs 6 
NUEA supports the provision offunds 
for special needs and national interests 
through continuing education programs 
as a part of national approaches to 
specific public problems. Such program 
thrusts arc especially needed in order to 
strengthen the family as a cornerstone 
of American society. Another vitally 
needed program lies in the field of 
energy conservation. The member 
institutions of NUEA arc eminently 
qualified to implement both of these much 
needed continuing education efforts. 

Other areas include: small business 
extension; labor continuing education 
services; adult counseling; education in 
the humanities; law enforcement and 
criminal justice; emergency 
preparedness; teacher education; 
governmental employee education; 
education in telecommunications; 
programs ofthe Department ofHcalth, 
Education, and Welfare directed at 
improved delivery of health services; 
alcohol and drug abuse remediations 
and prevention; improved occupational 
safety; needs of Native Americans; 
juvenile delinquency; the aging, the 
handicapped and the disabled; 
Department of Interior programs for 
mining safety and water resources 
development; Department of Labor 
programs for job opportunities 
development, work"cr training, and 
occupational safety; Department of 
Transportation programs related to urban 
mass transit; Internal Revenue Service 
programs providing tax information and 
education; and many other programs 
serving specific- national needs. 
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7 Federal Department of 
Education 

Coordination and Consolidation efFederal 
Support to Educational Institutions for 
Continuing Education/Extension/Lifelong 
Learning Programs 

NUEA strongly supports the 
establishment of a federal Department 
ofEducation to develop and administer 
comprehensive national policies for 
education. This department should 
include programs of continuing 
education now located in the Education 
Division of the Department of Health, 
Education, and Welfare, as well as some 
programs now in other agencies. 

The Department of Education should 
include strong organizational and 
administrative support and leadership 
for continuing education. Until such a 
department is formed, there should be a 
unit within the education division of 
HEW charged with implementing the 
continuing education policies and 
programs of that agency. 

NU EA strongly supports the 
development within the executive and 
legislative branches of procedures for 
planning, evaluation, coordination, and 
consolidation of federal support to 
continuing education. The new 
administration should place high 
priority on the development of this 
coordination and consolidation. 

By a recent count, there arc 275 federal 
programs that provide financial support 
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to lifelong learning programs. 
Jurisdiction for them is spread among 
nearly all departments of government 
and nearly all committees ofCongress. 
There is no mechanism in the executive 
or legislative branches for coordination 
of this federal support. 

NUEA believes that a process of 
monitoring these programs, reviewing 
and coordinating their 
inter-relationships, and identifying 
unmet needs and priorities, will result 
in more effective use ofpublic funds in 
serving the American people. 

Assistance to State Planning 

Continuing education and other 
lifelong learning programs for adults in 
each state are conducted by colleges and 
universities, public and private, and 
many other types of public and private 
organizations. Planning of these many 
programs is and should remain a state 
and local responsibility. State agencies 
responsible for supervision of various 
types ofeducational institutions should 
include the continuing education/ 
extension/lifelong learning 
functions of those institutions as an 
integral part of their supervisory 
functions. 

PartB ofTitle I ofthe Higher Education 
Act as amended in 1976 authorizes the 
·assistant secretary of HEW, after 
consultation with appropriate state 
agencies, to assist the states in planning 
and assessment of lifelong learning 
needs, research and development, and 
to provide other technical assistance. 
Funding should be provided to carry 
forward programs tq these ends. 
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Data Collection and Research to Assist in 
the Planning, Evaluation, Administration, 
and Coordination of Continuing 
Education/Extension/Lifelong Learning 

NUEA supports federal programs to 
assemble and provide timely and 
reliable information useful in the 
development, improvement, and 
management of continuing education 
programs. 

The National Institute ofEducation and 
the Fund for the Improvement of 
Postsecondary Education should 
devote important emphasis to 
continuing 
education/extensionflifelong learning 
programs consistent with their 
growing significance. There is a need 
for federally sponsored research to: 

-develop plans and systems to meet 
counseling needs of adult part-time 
students-particularly in sparsely 
populated areas and in urban areas 
populated by disadvantaged persons; 

-identify barriers to participation in 
continuing education programs and 
the financial needs of potential 
part-time students who are not now 
participating; 

-develop new and improved ways of 
serving the lifelong learning needs of 
adults. 

NUEA stands ready to join in 
partnership with the Congress and the 
Executive Branch to refine and 
implement these important policies in 
meeting the educational needs of the 
American people on a lifelong basis. 
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ABSTRACT OF THE REPORT 

The goals o:nd objectives of the Florida Commission on Eduoa­
tional Outreach o:nd Service ulere to assess FZorida citizens 1 

needs for educational outreach, to inventory existing outreach 
efforts, to determine outreach roles of various post-secondaX'y 
institutions, to suggest -improvements for the delivery of out­
reach, o:nd to develop a plo:n for continued reassessment. In a 
democracy individuals must have access to knOulledge throughout 
their Zives since this form of government charges them ulith 
decision-making. Access to kn.Oulledge is necessary to acquire 
and maintain vocational competence in our highly literate and 
technological society. At a personal level, access to knOulledge 
is needed in order for individuals to cope ulith the many psycho­
logical, sociological, and economic changes ulhich confront their 
daily lives. Florida's population stands at approximately 8.4 
million of ulhich 5.8 million are beyond the age of l? and thus 
potential clients for post-secondary eduoation. The state is 
very diverse in terms of its cultural and racial composition 
and in terms of its labor force. Florida has a substo:ntial 
number of persons living at the tulo extremes of the economic 
spectrwn. Nearly tulo out of five FZoridians are 45 years of age 
or older, nearly one in six is 65 years of age or older. While 
the medio:n number of school years completed is l2.l, mo:ny thou­
so:nds of adults ar~ illiterate or functionally illiterate. 
Neafaly 50 percent of the l974-75 high school graduates entered 
some form of post-secondaX'y eduoation. 

Both public o:nd private co1Tll1TW'/.ity colleges and universities in 
Florida have grown d:r>amatically in number and in enrollment in 
recent years. In Z960 there ulere four public universities, four­
teen community colleges, and fourteen accredited private univer­
sities. These institutions enrolled approximately 73,000 credit 
seeking students, most of ulhom ulere full-time. By l975, there 
ulere fifty-four institutions and enrollments had increased more 
than four-fold, ulith the majority being part-time learners. During 
this period post-secondary institutions have also greatly expanded 
non-credit efforts. Though still serving relatively small numbers 
of learners in relation to the need, a ulide range of eduoational 
options and delivery systems (for both credit and non-credit 
uses) have emerged, such as, educational television and radio, 
coITespondence study, credit by examination, external degrees, 
cooperative eduoation, time-shortened degree programs, branch cam­
puses, and off-campus courses. Increased activity in the areas 
of research and community service have also characterized the 
development of post-secondary education in recent years. La:r>ge 
research centers and a host of individua.l research projects have 
contributed greatly to the technical and problem-solving capa­
bility of our state. Community service activities have ranged 
from helping to alleviate both chronic and acute economic and 
social problems to enriching the aultural Zife of our co1Tll1TW'/.ities. 
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As inflation has inareased, the aost of Ziving, tuition, and 
fees for both pubZia and private post-seaondary eduaation have 
aZso risen. In response, a number of state and federaZ finan­
aiaZ assistanae programs have been initiated; however, in re­
Zation to the need, these are far from suffiaient. These 
programs often have requirements 1ilhiah exaZude many non-tra­
ditionaZ Zearners in need of finanaiaZ aid. Faators of time 
and spaae aZso pose obstaaZes to many 1ilOuZd-be Zearners. 
These incZude the hou:1', day, and Zoaation of offerings. AduU 
1iJOuld-be learners are often denied aaaess to post-seaondary 
eduaation beaause of saheduZing patterns 1ilhiah are stiZZ geared 
to the traditionaZ on-aampus, fuU-time student. Several in­
stitutions have found 1ileekend and evening aZasses to be par­
tiauZarly attraative to adult Zearners 1ilho usuaZZy have home 
and job responsibilities 1ilhiah interfere 1ilith attendanae du:t'ing 
the 1iJeek. UnfortunateZy, du:t'ing times of austerity, these 
saheduUng patterns are often in jeopardy. Innovative programs 
suah as independent study, aooperat_ive eduaation, aompetenay­
~ased eduaation, and eduaationaZ television have e:r:panded aaaess 
to some learners handiaapped by time and spaae barriers. H01il­
ever, reZatively speaking, these efforts are stiZZ yet minisaule. 
FZorida has made aommendable progress in overaoming aaaess 
barriers reZated to assessment and vaZidation of learning whiah 
adults have aaquired outside of the traditionai alassroom. 
Credit by examination, notabZy C.L.E.P. is widely used in 
a0Tf1l/1W'/,ity aoZZeges and universities. AZso, severaZ FZorida 
institutions are invoZved in a speaiaZ projeat kno1iln as CAEL-­
The Cooperative Assessment of ExperimentaZ Learning, sponsored 
by the Eduaationai Testing Serviae. 

Pz>obZems reZating to aareer and eduaationaZ aounselling pose 
barriers to many 1iJouZd-be-learners. While the aounseZZing pro­
grams of post-seaondary institutions have e:r:panded in reaent years, 
they are stiZZ primarily oriented t01ilard traditional alientele. 
A fe1il institutions have extended their offiae hours to provide 
aounseZZing serviaes in the evenings and on 1ileekends. H01ilever, 
onae again, the efforts are meager in reZation to the need, and 
in times of austerity, these extended efforts are al1ilays in jeop­
ardy and are often eZiminated aompleteZy. StilZ other 1ilOuZd-be­
Zearners faae barriers to aaaess in the form of admission poZiaies 
and praatiaes. AduUs 1ilho have been out of fomaZ eduaation for 
a number of years find tests partiaularZy troublesome. Adults from 
minority baakgrounds stand out in this regard. Competenay based 
evaluations 1iJOuZd appear to be viabZe options to the traditionaZ 
prediative testing programs. Part-time would-be-Zearners are 
often aonsidered as seaond priority appZiaants for admission. A 
Zarge number of adu.Zts have apeaiaZ probZems or needs 1ilhiah inter­
fere with their aaaess to post-seaandary eduaation. Among these 
groups are the handiaapped, 1iJomen, ethnia and raaiaZ minorities, 
and speakers of Zanguages other than EngZish. Some efforts exist 
in nearZy every institution to aaaommodate these 1iJouZd-be-learners' 



339 

special needs. Such responses range from chiZd care centers and 
physical changes in buildings to English as a Second Language 
programs. Many barriers to access have their origins in insti­
tutional policies, reward systems, and operational procedures 
which fail to encourage faculty to engage in outreach activities. 
P:t>oblems of interinstitutional cooperation and coordinating in 
meeting conswner needs also exist. The Florida Legislature, 
the State Department of Education, ICUF -- Independent Colleges 
and Universities of Florida, and the State Board of Independent 
Colleges are all examining problems relating to coordination of 
the state's post-seconda:ty education resources. The Statewide 
A:Pticulation,Coordination Committee and the Florida Post-Secondary 
Education Committee are actively engaged in finding ways of max­
imizing the efficiency of these resources. 

The Commission engaged in several data collection efforts. Among 
these were a survey of a representative sample of the adult pop­
ulation of Florida, interviews with organizational leaders from 
across the state regarding perceived needs for educational out­
reach -- instructional, research and other services, and an 
extensive review of the literature on educational outreach (see 
Volwne III). 

An estimated 2. 4 million adults are "seriously interested" in 
beginning a post-secondary educational pursuit within the next 
two years. Most of the areas of study desired by the would-be­
learners include subjects and courses which are offered or could 
be offered by community colleges and universities. The most fre­
quently cited motivations for engaging in such post-secondary 
learning pursuits were "to be better informed" or "learning for 
its own sake." While the plurality preferred to study via 
traditional classroom approaches, a large proportion favored 
methods involving self-study and on-the-job training. Only one­
third of all would-be-learners preferred to study on a college 
campus. 

Of the 2.4 million would-be-learners, 78.2 percent reported that 
they would be unwilling to travel more than 30 minutes (one way) 
to learn. On the average, would-be-learners were willing to 
commit five to six hours per week to such study and travel, even 
though their avel'age free time available each week was only six­
teen to twenty hours. Nearly four of ten would-be-learners 
reported that they did not 4esire any particular type of credit 
for their proposed study, and l4 percent wanted a certificate of 
completion, and 47 percent wanted credit toward a license or 
academic degree. This latter percentage is projected to represent 
nearly l. l million would-be-learners. More than one-half of the 
would-be-learners were willing to spend as long as one to two 
years studying their specific area of interest. The most fre­
quently cited obstacles to participation were time and costs, in 
that order. However, health problems and "old age" were the major 
barriers for nearly one in four respondents -- an estimated one­
half million would-be-learners. Nine of ten respondents felt 
the cost of continuing education should be shared by some level 
of government and the individual. Nearly two-fifths of the adult 
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population of Florida is projected to be interested in discussing 
their adult education plans with a trained counselor -- an esti­
mated 2.2 million persons. One-third of the respond~nts reported 
that the higher education institutions in the state had been of 
personal benefit to them. Many of these individuals specified 
the benefits had been indirect through the education of their 
child:t'en. 

The organizational leaders' interviews suggested that the eduaa­
tional and training programs provided for employees vary widely 
from agency to agency. For the most part, such programs appear 
to be provided on a rather "random" or "as needed" basis. Business 
and industry programs tended to be geared toward problem-solving, 
while governmental agencies stressed leadership development. 
Nearly all leaders reported some degree of cooperation with 
Florida's post-secondary educational institutions. Again, this 
cooperation varied widely across agencies and appeared, for the 
most part, rather informal. Organizational leaders appeared to 
be more interested in finding ways by which post-secondary educa-
tion could benefit their organizations as opposed to individual 
employees therein. Some respondents expressed concern for the 
educational establishment's ability to meet their specific needs. 
The leaders cited five categories of barriers to expanded cooper­
ation with post-secondary institutions. These were: (l) time 
and place constraints, (2) economic constraints, (3) system-type 
constraints, (4) "ivory-tower" constraints, and (5) organizationally­
unique constra.ints (e.g., bilingual education needs). It appears 
that organizations are making only minimal efforts to provide 
educational guidance and counselling services to employees; many, 
however, d.o have incentive programs for educational participation 
(e.g., tuition refunds). 

With regard to organizational leaders' perceptions of research and 
other service outreach, the folowing highlights were noted: (l) 
leaders strongly stressed the need for a greater commit;ment to 
service by educational institutions and by the state; (2) wide­
spread support was found for earmarking state funds for mission­
oriented research; (3) leaders urged institutions to develop 
incentive and reward systems which would eanourage faculty to 
engage in service and applied research activity; (4) some confusion 
was noted by leaders with respect to gaining entry to the outreach 
capabilities of post-secondary educational institutions; (5) con­
sulting services were desired by organizational leaders though 
some felt that some faculties were more interested in research 
grants and others were not sufficiently experienced in dealing 
with applied problems in their disciplines; (6) a frequently 
mentioned area of need was that of an improved data base especially 
developed for the State of Florida; and(?) leaders made a plea 
for post-secondary institutions to develop improved procedures 
and channels for communicating with their organization and with 
the public. 
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The reaommendations for improving aaaess are alustered under three 
subheadings: A. Establishing Commitment and Direation, B. En­
hanaing Institutional Responsiveness, and C. Developing Ne1JJ 
Struatures and Systems. The first section aonsists of eight 
major reaommendations aimed at establishing a state level aommit­
ment to eduaatidnal outreaah and developing meahanisms whiah 
will have the effeat of ahanneling efforts and resouraes toward 
outreach goals. These reaommendations aall for a legislatively 
mandated publia poliay supportive of lifelong learning and for 
the provision of appropriate priority-setting and resourae allo­
aation. The Post-Seaondary Eduaation Commission is suggested 
as the prime state level body to assume suah duties as identifying 
and eliminating statutory and poliay barriers to post-seaondary 
institutions, seauring annual outreach reports, evaluating out­
reaah efforts, and studying organizational struatures. The 
Department of Eduaation is aharged with aolleating and disseminat­
ing data deemed important for purposes of planning and evaluating 
outreaah aativities. 

The second set of reaommendations for expanding acaess to knowledge 
is aonaerned with enhanaing institutional responsiveness. Here, 
reaommendations focus on a aluster of ahanges deemed essential 
to meeting the needs of today's soaiety and of the individuals 
therein. Changes are suggested with regard to admission require­
ments, scheduling of offerings, and learner's aaaess to resouraes 
and finanaial aid programs. Other reaommendations aall for 
greater attention to adult aounselling and guidanae efforts. In­
stitutions are urged to develop programs for groups with speaial 
needs, make resouraes more available to the aommunity, and to aon­
cluat aorrrprehensive needs assessments. A plea ie made for insti­
tutions to provide outreaah units with basia program support, to 
train a aadre of outreaah speaialists, and to provide equitable 
re1JJard and inaentive programs for faaulty who engage in outreaah 
aativities. 

The final seation of the reaommendations chapter begins by suggest­
ing more extensive and wiser use of the resouraes available from 
private instit:utions. Regional outreaah aenters are proposed to 
aoordinate and evaluate loaal post-seaondary outreaah efforts. 
A aorrrprehensive study of the British open university aonaept is 
reaommended prior to establishing suah a program in Florida. A 
aall is made to expand the external degree program so that it 
aan serve a wider array of disaiplines and inarease numbers of 
students. 

The Post Seaondary Eduaation (l202) Commission is urged to study 
the feasibility of providing outreaah services via the radio, 
telephone, and television and to make appropriate action-oriented 
reaommendations to the Legislature. Similarly, the Legislature 
is urged to devote greater attention to resources for mission­
oriented researah and the formation of a state advisory aounail 
for research is proposed. Two additional reaommendations for 
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the reseaz,ah advisory aounail aonaem aomputor based infoZ'T11ation 
systems. '1'he ahapter aonaluded with the reaommendation for 
topiaal and multipiarpose publia serviaes institutes. 

As the Commission pursued its investigation of needs with respeat 
to "aaaess to mowledge," several az,eas of aonaem arose whiah 
will require further aonaideration. In brief, these aonaems are 
as follows: (Z) Reaorrmendations to expand outreaah should not be 
aonstPUed to mean that traditional aommunity aollege and university 
programs and funations should be aurtaiZed oi> given less emphasis. 
(2) New teahnologiaal advanaes az,e about to be available whiah 
aould revolutionize inst:r>Uational outreaah. (3) The stress on 
aognitive eduaation should not be aonstPUed as meaning that moral 
eduaation is less important. (4) The state's role in setting 
priorities for eduaational aativities and the subsequent alloaa­
tion of resouraes should be refleative of peoples' stated needs. 
(5) The trend towaz,d aredentialling oam.i.rl'ing outside of eduaa­
tional institutions warrants aareful study. (6) It is impol'tant 
that non-traditional students be treated in an equitable fashion. 
(7) Flexibility and open-mindedness should aharaatel'ize the seaz,ah 
for improved eduaational outreaah systems. (8) The proliferation 
of out-of-state institutions now offering degrees in Florida needs 
to be examined to determine the reasons for suah a development. 
(9) Both on-aampus and off-aampus institutional programs must be 
prediaated on the basis of quality, feasibility, and need. (lO) 
Caz,eful study is needed to develop an integrated system of post­
seaondary eduaation whiah aapitalizes on the unique aontributions 
that both publia and private institutions aan make to the delivery 
of outreaah serviaes. (ll) Eduaation is aentral to demoaraay and 
must be aaaorded a prime priority status by the state. 
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Exhibit. No. 39 

MIAMI-DADE COMMUNITY COLLEGE/ District Administration. 11011 S.W. 104 Street, Miami, Florida 33176 

OFFICE OF THE PRESIDENT 
(305) 596-1211 September 1, 1977 

Ms. Eileen Bradley, Director 
Age Discrimination Study 
United States Commission on 

Civil Rights 
1730 K Street, NW 
Suite #214 
Washington, D.C. 20425 

Dear Ms. Bradley: 

Enclosed you will find some additional information concerning 
faculty and staff at Miami-Dade Community College, which was re­
quested by one of the Commission members at the hearing on age 
discrimination held in Miami on August 23, 1977. I trust the in­
formation will meet your needs. If there is any additional informa­
tion you would like, please do not hesitate to ask. 

Cordially yours~/} 

0~~ »vw, 5}J. 
Peter Masiko, Jr. (/ 
President 

PM/jm 
Enclosures (4), w/catalog 

S& 7 REC'IJ 

An Equal Opportunity Employer 
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SEX BREAKDOWN 

SEX PROFESSIONAL SALARY 
SCHEDULE (ASSOC. DEANS 
AND DIRECTORS) 

Females 31 
Males 109 

TOTALS 140 

ETHNIC BREAKDOWN 

ETIINIC GROUP PROFESSIONAL SALARY 
SCHEDULE (ASSOC. DEANS 
AND DIRECTORS) 

Non-hispanic Black 13 
Non-hispanic White 116 
Non-hispanic Asian or 

Pacific Islander 2 
Hispanic 'h11ite 9 

TOTALS 140 

AGE BREAKDOl-."N 

AGE RANGE PROFESSIONAL SALARY 
SCHEDULE (ASSOC. DEANS 
AND DIRECTORS) 

21 - 30 
31 - 40 
41 - 50 
~l - 60 
61 - 65 
66 - 70 

14 
49 
36 
34 

5 
2 

TOTALS 140 

jd 
8/25/77 

AUGUST 1977 

FACULTY SALARY TOTALS 
SCHEDULE 

321 352 
570 679 

891 1,031 

FACULTY SALARY TOTALS 
SCHEDULE 

85 98 
740 856 

7 9 
59 68 

891 1,031 

FACULTY SALARY TOTALS 
SCHEDULE 

106 120 
322 371 
219 255 
189 223 
41 46 
14 16 

891 1,031 
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1975-76 
IX: AGE R.•~;czs (TIILL-TI:•!E PE?..SO,~lEL) 

Adminis::"rat:orsJClassified *Facult:y. Staff Tot:al 
Age Ranges i.: I ,: ;.: % :,: i; :i I 1; !i I ;.t 

3., ,..,18-20 - - 34 ,. - - - - 34 ,.,. 
21-30 10 14~; 357 34 139 15% 2l 29;: 527 24 
31-40 15 22 182 17 338 35 25 35 551 26 
41-50 25 36 217 21 249 26 18 24 509 23 
51-60 17 24 220 21 185 19 8 11 430 20 
61-65 3 4 39 4 39 4 l l 82 4 
66-70 - - 6 - 11 1 - - 17 1 

TOTALS 70 lOOi; 1055 100;; 951 100½ 74 10oz 2160 100% 

1976-77
Profcs!dnnal Faculty & 

Schedule Classified Acnci. c'\c!r.iin. . Staff Tot:il. ,.,,Ar.c Rani;cs " z iJ z % /! z II z" 
18-20 - - 29 - - - - 29 n• 37. 

21-30 16 167. 351, 33 126 147. 20 29% 518 2/i 
31-l,O 30 28 179 17 339 36 19 28 567 26 
41-50 32 29 220 21 239 25 17 25 508 23 
51-60 ' 25 23 220 21 188 20 11 16 1,41, 21 
61-65 3 3 47 t, 40 4 1 2 91 1, 
66-70 l 1 6 1 11 1 - - 18 1 

TOTALS I 109 1007. 1,055 100% 91,3 100% 58 100% 2,175 100% 
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( MIAMI-DADE COHMUNITY COLLEGE ( 
ACADEMIC RANK PRmlOTIONS BY SEX 

1973-74, 1974-75, 1975-76 & 1976-77 

ACADfil!IC R.!\NK PROMOTIONS FOR 1973-74 

NUMBER OF 
PROMOTIONS 

Females - 45 
Hales - 110 

TOTAL 155 

PERCENT OF 
PROMOTIONS 

29% 
71% 

100% 

ACADEtIIC R.!\NK PROMOTIONS FOR 1974-75 

NUMBER OF 
PROMOTIONS 

Females - 60 
Males - 114 

TOTAL 174 

PERCENT OF 
PROMOTIONS 

34% 
66% 

100% 

ACADEMIC RANK PROMOTIONS FOR 1975-76 

NUHBER OF PERCENT OF 
PRO}IOTIONS PROMOTIONS 

Females - 54 36% 
Males - 96 64% 

TOTAL 150 1007. 

(Effective 8/74) 

NmIBER OF FACULTY 
& ACADEMIC ADMIN. 

284 
603 

887 

(Effective 8/75) 

NUMBER OF FACULTY 
& ACADEMIC ADMIN. 

311 
613 

924 

(Effective 8/76) 

NIB-IBER OF FACULTY 
& ACADEMIC ADmN. 

339 
622-
961 

ACADEMIC RANK PROMOTIONS FOR 1976-77 (Effective 8/77) 

NUMBER OF 
PROHOTIONS 

Females - 60 
Males - 100 

TOTAL 160 

jd 
5/25/77 

PERCENT OF 
PRO}!OTIONS 

37.5% 
62.5% 

100 % 

NUMBER OF FACULTY 
& ACADfil!IC ADMIN. 

345 
598 

943 

PERCENT OF FACULTY 
& ACADEMIC ADMIN. 

32% 
68% 

100% 

PERCENT OF FACULTY 
& ACADEMIC ADMIN. 

34% 
66% 

1007. 

PERCENT OF FACULTY 
& ACADm!Ic ADMIN. 

35% 
657. 

100% 

PERCENT OF FACULTY 
& ACADEMIC ADHIN. 

377. 
637. 

100% 

EXHIBIT J 



COLUMN HEADINGS 
MIAMI-DADE COMMUNITY COLLEGE 1. Non-hispanic Black 

FACULTY SCHEDULE 2, Non-hispanic White 
AS OF AUGUST 29, 1977 3, Non-hispanic Asian or 

Pacific Islander 
4 - Hispanic White 

I: TOTAL EMPLOYMENT 

FEMALES MALES Grand 
AGE RANGES 1 2 3 4 Total 1 2 3 4 Total Total 

21 - 30 11, 32 12 58 5 47 8 60 118 

31 - 40 30 89 2 11 132 18 155 3 12 188 320 

41 - 50 8 53 1 5 67 6 141 6 153 220 

51 - 54 1 29 1 31 3 55 1 59 90 

55 - 60 1 25 26 1 69 3 73 99 ;.St/ 
t;u.J-

61 - 65 8 8 1 30 1 1 33 41 ~,u, ½ 
66 - 70 4 4 10 10 14 ~ 

-;i 
TOTALS 54 240 3 29 326 34 507 4 31 576 902 

II: THOSE EMPLOYEES HOLDING A CONTINUING CONTRACT WITH MIAMI-DADE COMMUNITY COLLEGE 

FEMALES MALES Grand 
AGE RANGES 1 2 3 4 Total 1 2 3 4 Total Total 

• 21 - 30 4 10 4 18 3 15 2 20 38 

31 - 40 22 77 6 105 12 149 1 9 171 276 

41 - 50 6 46 1 3 56 4 132 4 140 196 

51 - 54 1 23 24 2 54 56 80 

55 - 60 1 24 25 1 69 4 74 99 15 '-f 
~ 

61 - 65 8 8 1 30 1 1 33 41 
th.. fJ.tJ,7 % 

66 - 70 4 4 10 10 14 = 
TOTALS 34 192 1 13 240 23 459 2 20 504 744 

jd 



COLUMN HEADINGSMIAMI-DADE COMMUN! TY COJ,LEGE 
1. Non-hispanic BlackPROFESSIONAL SCHEDULE 2. Non-hispanic WhiteINCLUDES ASSOC. DEANS AND DIRECTORS 3. Non-hispanic Asian or

AS OF AUGUST 29, 1977 Pacific Islander 
4. Hispanic White 

I: TOTAL EMPLOYMENT 

FEMALES MALES Grand 
AGE RANGES 1 2 3 4 Total 1 2 3 4 Total Total 

21 - 30 1 4 2 7 6 1 7 14 

31 - 40 1 8 9 3 33 1 3 40 49 

41 - 50 1 6 1 8 3 24 1 28 36 

51 - 54. 1 1 2 2 13 1 1 17 19 

55 - 60 4 4 1 10 11 15 

61 - 65 1 1 5 5 6 

66 - 70 0 1 1 1 $: 
00 

TOTALS 4 24 3 31 9 92 2 6 109 1/,0 

II: THOSE EMPLOYEES HOLDING A CONTINUING CONTRACT WITH MIAMI-DADE COMMUNITY COLLEGE* 
FEMALES MALES Grand 

AGE RANGES 1 2 3 4 Total 1 2 3 4 'fetal Total 

21 - 30 0 0 0 

3l. - 40 4 4 7 7 11 

41 - 50 3 3 2 14 16 19 

51 - 54 1 1 2 1 10 11 13 

55 - 60 2 2 3 3 5 

61 - 65 1 1 5 5 6 

66 - 70 0 1 1 1 

TOTALS 1 11 12 3 40 43 55 

*Recent Flori~a legislation prohibits the granting of tenure to full-time administrators unless 
earned in an instructional capacity. 
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Also included in this exhibit is the 
Miami~Daqe Community College 1977~79 
Gatalog, which is on file at the U.S. 
Commission on Civil Rights. 
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Exhilnt No. 40 

Age, Race, and Sex Distributions 
For the Full-Time Faculty of the University of Miami 

Racial/Ethnic Graue 

White 
White 

White 
White 
White 
White 
White 
White 
White 

White 
Hispanic 
White 
White 
White· 
White 

Position 

Law School 

Lecturer 
Lecturer 
Lecturer 
Assist. Prof. 
Assist. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Professor 
Professor 
Professor 

Law Library 

Instructor 
Assist. Prof. 
Assoc. Prof. 

School of Law 

Sex 

M 
M 
F 
M 
M 
M 
M 

M 
M 

F 
F 
M 

Law and Economics Department 

Age 

27 
30 
25 
28 
29 
36 
31 
50 
31 

32 
40 
44 

Professor 
Professor 
Professor 

Law Deeartment 

Lecturer 
Lecturer 
Assist. Prof. 
Assist. Prof. 
Assist. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Professor 
Professor 
Professor 
Professor 
Professor 
Professor 
Professor 
Professor 
Professor 

33 M 
37 M 
38 M 

28 M 
24 M 
27 M 
27 M 

M 
32 M 
60 M 
46 M 
34 M 
51 M 
38 M 
56 M 
59 M 
56 M 
34 M 
48 M 
44 M 
34 M 
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Position Age Sex Racial/Ethnic Group 

Law Department (Cont.) 

Professor 61 M White 
Professor 53· M White 
Professor 55 M White 
Professor 61 M White 
Professor 56 M White 
Professor 48 M White 
Professor 49 F White 
Professor 41 M White 
Professor 51 M White 
Professor 43 M White 
Professor 51 M White 
Professor 59 M White 
Professor 44 M White 
Professor 50 M Black 
Professor 58 M White 
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Exhibit No. 41 

Age, Race, and Sex Distributions 
For the Full-Time Faculty of the University of Miami 

School of Education 

Health, Physical Education, 

Sex 

F 
F 
F 
F 
F 
M 
M 
M 
F 
M 
F 
M 
F 
M 
F 

Recreation 

F 
F 
M 
M 
M 
M 
M 
M 

F 
M 
M 
F 
M 
F 
F 
M 
M 

Racial/Ethnic Graue 

White 
White 
White 
Hispanic 
White 
White 
White 
White 
White 
White 
White 
White 
White 
White 
White 

White 
White 
White 
White 
White 
White 
White 
White 

White 
Hispanic 

White 
White 
White 
White 
White 
White 

Position Age 

Elementary Education 

Lecturer 
Lecturer 
Assist. Prof. 
Assist. Prof. 
Assist. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Professor 
Professor 
Professor 
Professor 
Professor 
Professor 

Instructor 
Instructor 
Assist. Prof. 
Assist. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Professor 

30 
44 
39 
45 
38 
37 
60 
48 

Assist. Prof. 
Assist. Prof. 
Assist. Prof. 
Assist. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Assoc. Prof. 
Professor 
Professor 

53 
34 
40 
29 
40 
36 
39 
41 
42 
50 
60 
34 
47 
63 
56 

Education: A.C.I. 

40 
32 
38 
35 
37 
39 
36 
63 
45 
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Position Age Sex Racial/Ethnic Graue 

Education: A.C.I. (Can't) 

Professor 61 M White 
Professor 58 M White 
Professor 53 M White 
Professor 45 M White 
Professor 44 F White 
Professor 48 M White 

Educational Psycholog:y 

Lecturer 60 F White 
Instructor 33 M 
Assist. Prof. 30 F White 
Assist. Prof. 31 M 
Assist. Prof. 31 F White 
Assist. Prof. 28 M 
Assist. Prof. 40 F White 
Assist. Prof. 34 M 
Assoc. Prof. 44 M White 
Assoc. Prof. 34 M White 
Assoc. Prof. 32 M Black 
Assoc. Prof. 43 M White 
Assoc. Prof. 36 F White 
Assoc. Prof. 36 M White 
Professor 55 M White 
Professor 41 M White 
Professor 49 F White 
Professor 38 M White 
Professor 61 M White 
Professor 64 M White 
Professor 62 F White 
Professor 43 M White 
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Exhibit No. 42 

Florida Atlantic University • BOCA RATON. FLORIDA 33431 

DIVISION OFSeptember 6, 1977 CONTINUING EDUCATION 

Ms. Eileen Bradley, Director 
u. s. Commission on Civil Rights 
Age Discrimination Study 
1730 K Street, N. W. 
Washington, D. C. 20425 

Dear Ms. Bradley: 

While testifying before the Commission on Age Discrimination 
Study during the recent hearings in Miami, I was asked to 
provide information about tenured and non-tenured faculty at 
Florida Atlantic University subdivided by age, ethnic group 
and sex. 

The requested information appears in the table below. Data 
applies to FTE faculty as of 8/77 and was obtained from 
Computer File TE 636U/M. 

FTE FACULTY AT FLORIDA ATLANTIC UNIVERSITY 

Tenured Non-Tenured Total 
Male Female Male Female Male Female 

White 
Under 55 145 9 56 21 201 30 
Over 55 28 4 9 4 37 8 

Black 
Under 55 1 5 6 
Over 55 

Other Minor­
ities 
Under 55 3 2 3 2 6 4 
Over 55 

TOTAL 177 15 73 27 250 42 

192 100 292 

@;___ 
Rodney A. Lane 
Dean 

RAL/aem 
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Exhibit No. 43 

STATE OF FLORIDA 

DEPARTMENT OF Reubin O'D Askew, Governor 

mHealth & Rehabilitative Services 

1323 WINEWOOD BOULEVARD TALLAHASSEE, FLORIDA 32301 

October 24, 1977 

Ms. Laura Wilmon 
Civil Rights Commission 
1718 P Street Northwest 
ii 409 
Washington, D.C. 20036 

Dear Ms. Wilmon: 

In response to your request of October 14, the following 
statements and their source are submitted for your information. 

A. The percent of Florida's population which is 
65 years of age or older is 16.7%. 

Source: Computer printout - official population 
figures as of July 1, 1976 
Center of Gerontological Studies and 

Programs, University of Florida 

B. The percent of persons 65 years of age and older 
who are below the poverty level is 15.3%. 

Source: "Older People in Florida: A Statistical 
Abstract" 
University of Florida Center of 

Gerontological Studies 

Also enclosed is a list of my staff and their race, sex, 
creed, color, national origin and age. 

If you have any questions, please contact me at (904)488-4311. 

23.r"2 ._'., 
Enclosure EDL~ 

Acting Director 
Office of Health & Social Services 

Policy Development 



STAFF MEMBER HACE SEX CREED COLOR 
NATIONAL 

ORIGIN AGE 

Ed Levine Cauc. M Jewish White American 30 

Robert Arnold Cauc. M White American 26 

Wendy Leader <.:auc. F Jewish White American 28 

Jill Sandler Cauc. F Jewish White American 34 

John Lenaerts 

Robert Lombardo 

Lu Marie Polivka-West 

James Hardison 

Cauc. 

Cauc. 

Cauc. 

Cauc. 

M 

M 

F 

M 

Protestant 

Catholic 

Unitarian 

Protestant 

White 

White 

White 

White 

American 

American 

American 

American 

30 

30 

29 

47 

~ 
~ 
~ .,... 

~ 
-1:-, 
-1:-, 

co 
<:.11 
0) 

Carol Hathaway Cauc. F Protestant White American 22 

Martha Olive Cauc. F Protestant White American 36 

Ruth Edmonds Cauc. F Protestant White American 63 
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Exhilrit No. 45 

?~~-~\ 
;;:td...,. i' 
<"~• WILLIAM D. MAY. Ec.D, 

AGING PIIOc:nv,N ■ UPl:llVlaoll 

AQINO AND ADULT SERVICES PROQRAM OFFICE 
PIIOGRAM CIEYlll.DpMCNT • T&e:HNICAL A■■ ISTANetc UNrT 

&T.-.T& 0111' Fl.0111124 
OEPARTMENT OF' HEALTH 

AND REHABILITATIVE SERVICES 
1321 WINEWooo BLVD, TELU'HONII: 

TAU..AHASSl£Eo l"Lo1UD4 ::1%301 (904) 400•20111 

't:'(€,c-<.J.-1:. /u..L'--<...l?.~'-"<t <.,~(~ Crc-i.,..,._(j"" ,:\..,..JC'-A.'J•.,_ 

}1, .,..b-...,. CLvc-.. a~-,,.~? ~ a~\ (AAA~)·, 
{t1-.-¥ 1"' fa~~ a-,..v---- 1 ~ t..r, 99&-; 9$'J..- (T.1..ee.,tJJ_jJ 
l,){'.v:."k ...t,,e<--;, ~----- a..,..,,r-c,..,..JJ..w'-- '717~.......... ~~~ 
ft Cf/CZ, C/3c> fll ~ ,, //<./1).JS P~12f,4'TfG>tU ,," 

~ CA,--7),,J c( 'r1,,.J;' o-._ a..~~¼/g1 o tr(, 
0v---.. ~. c...',..,f ..~.I.A.M. <...L.. ,1-t-cr-i ~>r .. ~" fo"!--
1fc..-'i )J ~ f',,:LI Ano,-_) ,,;:,...,,_ _,,..t-4. (J~ ~i~, 

A"'v- e-v-..-, 1 ~ ~ _A:t;;-r 1__ ¢ s: q 7~ 7 ~.7(J, 

(F•t1~17 T.L~ui) .fry ,/~~ '.f-:~~-- .1 

,r,- p,.Avo-v~ ~f 1,~ - f'1--..<n-'i-- ~~ ..;; 
T(2/v!)~, {' b12'f fj 11 o {'J 5£ ,:;:JI <--F-5 w-e,-'----&L ..-{.....,__ 

cfri1,rs-;c,,,-..,vv....:Jr.i-~ ~ /, 07 .J--_ coo , 

.-ef{\c~ ~ 'cr"T --l.cucR _,,,,t-.,,;:_ ~ ~ . 

t'1J-7~c:v- v'-. ~. ~-~\. O"--~""-''-"~ ))1)t&.c,-J..7..-n:-­

/-"" •_,,..t~ I\A..n-: - fl,t..'-trL<-'a- a----,_._ ......-?S' •. 
L,ITTI'- r-l.W, _;;,l~v, p,-,..,.~ °-:£ f-~{!_-c,~ I 

Jt,,,,JJ,,,,,_ w J:,,;f--) -lU 
~_..,/ • :P,\'\1, ,lv\ 

·\\i ~\ ;f, 

/' , l/~r 

https://a..,..,,r-c,..,..JJ
https://9$'J..-(T.1..ee
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Exhibit No. 46 

STATEMENT TO BE PRESENTED BEFORE THE U.S. CIVIL RIGHTS 
COM!-IISION HEARINGS IN MIAMI r FLORIDA r AUGUST 22-23 r 1977 

By: Leonard E. A. Batz, President 
Senior Centers of Dade County, Inc. 
1407 N. W. 7th Street 
Miami, Florida 33125 

We are grateful that Chairman Arthurs. Flemming and his Commission ctoose 
to have a hearing in Miami, Florida. We recognize that the reorganization 
of the Florida Department of Health and Rehabilitative Services (HRS) is 
still in that new phase, but this does not excuse the lack of definitive 
guidelines that determine the parameters of Title III (Older Americans 
Act) for the Aged, 60 and over versus Title xx a relatively new Aging and 
Adult Services program, age 18 to 59 including child care programs. 

Our greatest co~plaint is (a) the duplication of services, (b) additional 
agencies and (cl the waste of monies for administrative purposes which 
could be done by one (1) agency, leaving more monies for the actual opera­
tion of programs for the.aged 60 and over. In order to justify our request 
for definitive guidelines, actual case requests for funds are presented to 
show the difficulty in determining the correct allocation of funds. 

The Area Agency on Aging (AAA) is a Federally funded agency administered by 
the United Way. This agency examines concept papers of programs and approves 
those within the framework of Titles III and VII, while the H.R.S. District 
XI·examines those papers for Title XX Aging and Adult Services. 

A chart (see page 3) showing Services Breakdown is a part of this statement. 

Case requests for funds submitted to AAA 

(1) A request for $23,048.00 in Federal funds, a total budget of $42,700.00 
to provide transportation to compliment a ~leals-on-Wheels Program. This 
request could be combined with other transportation programs or be a 
part of Title XX Transportation Program. A statement that only citizens 
aged 60+ will be served, is not included in this proposal. 

(2) A request for $24,355.00 Feder~l £unds in a Total Budget of $27,005.00 
for prosthetic devices and ·aids for needy· persons. Those persons 65 
and over are in conflict with Medicare. This is a Title XX Adult Ser­
vices program, in our opinion, and has no place in requesting money 
from the Title III Aged programs. 

(3) A program $22,017.00 Federal funds, total budget $24,463.60 Home repair, 
heavy cleaning, lawn care requesting 2 maxi-vans. Since this program 
has Federal approval and no assurance that persons under age 60 would 
be denied service.this program must be a Title XX allocation. 

(4) A program $69,212.00 Federal funds, total budget $85,843.00 to estab­
lish another agency in downtown Miami which woulp. provide al_l the ser­
vices now available from many agencies. To establish a staff of peo­
ple to indentify, assess need and offer services as required, based on 
demand. 

https://85,843.00
https://69,212.00
https://24,463.60
https://22,017.00
https://27,005.00
https://24,355.00
https://42,700.00
https://23,048.00
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This program is a travesty of practical application because of the 
unknown ages of supposed people, this must be established as a 
Title XX Aging and Adult Services program. 

(5) A program for $27,000.00 Federal funds total budget $30,000.00 a 
legal aid program to provide legal services and legal education for 
244 clients/year of which 3% or less would be age 60 and over. This 
is a Federal approved program and is funded by Title XX. Therefore, 
to ask for funds from Title III is un-ethical, and indicates grqed. 

In conclusion we recommend that Congress complete their work by establish­
ing strict guidelines for the application and administration of services 
in two (2) catagories; 

(1) Aging Catagory Title III and Title VII 
60+ age, no income level 

(2) Adult Services Catagory Title XX 
18-59 age, poverty income levels, 
60+ age where groups of all ages are part of the same program. 

The Area Agency on Aging (AAA) would examine and recommend the Title III 
and Title VII programs. The HRS District XI would examine and recommend 
The Title XX programs. 

We thank you for the priviledge of presenting our views.which we hope will 
be of value to your fine committee. 

https://30,000.00
https://27,000.00
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BREAKDOON OF SERVICES 

ADULT SERVICES 

Titl.e III Title XX 
Age 60+ onl.y Age 18-59 and 60+ 
Chore Specialized Services for -Adults 
Homemaker Alternate Placement for Adults 
Information & Referral. *Chore 
Transportation *Companic;mship 
counseling Consumer Education and.Protection 
Home Delivered Meals Employment 

*Escort 
Titl.e VII Family Planning 

Health Support 
Age 60+ onl.y Home Management 
Nutrition Services *Homemaker 
Nutrition Education Housing Improvement 
Health Education Information and Referral 
Counseling *Legal 

Nursing Home 
Training and Related 

*Transportation 
Protective Services For Adults 
Adul.t Day care 

*Counseling 
*Home Delivered Meal.s 

*Some clients 60+ in 
Group Programs 

Population 
Dist. XI 17.6% of State Total 
60+ l.9.9"/4 of State Total 
Allocation of monies Dist. XI 

Title III 3-4% of State 
Title VII 12-1.4% of State 
Titl.e XX l.0.5% of State 
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Exhibit No. 47 

1iiami, Fla. August 23-1977. 

TO TEE "CIVIL RIGHT COMMISSION". 

1:y na.me is R~ael Gonzalcz,citizen of The United States of 

America, 66 years old, Retired, living in a Goverment House. 

My experience as elderly, is as follow: 

Medicare and Medicaid. 

I am receiving Ros:pital and Medical services and also :pres­

criptions without any interruption. 

I had seen, at the same time, that the Ambulance Service here 

in Miami is discriminatory against the old, :poor and sick :people that 

need to be carry to any Ros:pital. A few weeks ago an old lady fainJ.. 

ted and I was calling the ambulance during 1 hour and 40 minutes. 

A few days ago another old lady fainte<Mnd after 7 telephone calls 

and 1 hour 30 minutes, we called the Police that came inmediately 

and the Officer called the ambulance once more and it arrived 20 

minutes later. \'/hen I asked the ambulance driver why it take 2 hours 

to arrive after 8 calls, he answered with another question:" who 

will :pay for this serttce? and begun to joke about Medicare. 

Something must be done by the Autorities to :prevent that 

this :painfull situation be repeated. 

And now, we want to express our sincere gratitude to 

the Police Department and to t~e Fire Department and Rescue Service 

f&r the excellent, fast, able and kind attention that they give to 

everybody that asksfhem for help • Polide and Fire-men never fail us : 
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?OOD STillPS. 

I am receiving food stamps. In this Depatment there arij many 

nice employees, whose manners are polite and the people that must 

go to these Offices receive a nice and hdl)orable treatment. Specia­

lly I have observed two of them that are very kind and gentle with 

the old peo~ !:;::.g their duties and at the same time helping 

the elderly'ffk:n troubles. The names of these two excellent emplo-

yees or the Food Stamps Department are: J6se A.. Rami and Sandra Perez. 

But, also I had seen mean employees insulting and giving rude treat­

ment to the poor people that need to go to that Office to ask for 

help. I kkep the name of one of these persons because she is a wo-

man but something must be done to give instruction to them in the 

way that they are there receiving a payment from our Goverment to 

work for the people, not to insult and ee mean with the poor and 

sick that need to be helped~ 

TRANSl'ORTA.TION. 

This Department is doing a very satisfagtory work. 

---------------**********************************+-----------------
SCHOOL, COIDLEGE and UNIVERSITY. 

I have a very pleasant experience in this matter. I had been 

in Eighshhool, Vocational School and College and ever received very 

kind attention; they paid my tuitions and gawe me good instruction. 

Job for senior citizens. 

fhere are a few months that I am t17~:ilgi to get a job as 

senior-citizen without success. ilthough the Goverment gave money ,,, 
to pay for jobs for Eetired personrs and I~ graduated from High-

School, ~ocational School, (Bachiller in Science and Language), 
~=e 
Business Administration and studied in College, a.ndials~ in 
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Cadets, Officers and General Staff of the Army Academies, nothing 

happened until now and I am still looking for a job and wondering 

what mdst be done to get one of this Job paid for the Go\Jerment :f:or 

the elderly.
-----------------********************************-------------------

ROUSING. 

I had an interesting experience in this matter. When i tried 

to get a house, the employees of liUD rejected my beg and when i went 

to the Director Office, an employee, Mr. Richard Collins, was absolu­

tely-·uhhuman with the poor sick oldman that was asking for help. 

Ee deceived me when he told me that my request was granted and that 

I must return to the Office or I,rrs. Cristina liana to get a house. 

But when I arrived to her Office she told me that this was not true. 

She callhd him and then told me that nothing could be done and that 

I Illllst leAve. They make fun of ah old, sick, poor and retired seni&~ 

citizen but I though that the Director of BUD, Mr. Melvin adams, 

for his hig~ level possition, might be a better person and I sent 

him by registered mail all my documents. I was right. Inmediately 

he ordered an investigation and after that, he offered me the oppl9' 

tunity to live in a very nice home:Eighland Parkn where I am living 

now. 

**~&-------------*******************************-------------------
HOME-MAKER SERVICES 

Something must be done in this Department. The :&overment is 

paying for cleaning the h~mes of the elderly, but many old people 

are not receiving the services that they are intitle. When they 

complained, the employees said that they are receiving a free ser­

vice and that it can no1 be better. Sometimes they are rude,unpolite 

with the poor seniors that are afraid to talk about thes. The Gover­

ment is. paying for this sersice and the employees that received 

instruc~ions to spend specific time in each home , they are not 
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doing that. They stay about a 4~ or less of the time that is paid 

to them to do they vork and they collect the sign of the erderly 

in a paper that said they spent the full time in their job. 

My opinion is that this service needs as soon as possible, 

to be reorganized, with better superYision and better teaching of 

the l!l'ID.ploy,1res of what are their duties, their responsabilities l'lith 

the money of the GoTerment that they are receiving, and also that 

they must be more kind, more gentle with the erderly and that they 

must spend in each home, the time that is paid for. And also must 

be clarify that they are not doing vol~tary without pajment job. 

That they are been paid with goverment money. 

Before endling this statement I wish to express my deep 

gratitud to the Director od HUD, W.r. Melvin Adams and to her able9 

very nice and gentle .A2ilsistant Direetor Mrs. Helen M. Sawyer, for 

their constant concern for the poor, sick and old people that need 

their help. 

And finally my gratitude to all the Members of this Civil 

Right Commission for this opportunity to express freely our feeling 

about the situation of the poor elderly. 

Thank you. 

~ ~onzalez/ • 
1150 NW. llst.Btreet Road. Apt.GOB. 

Miami, Fla. 33136. 

rg. 

Ehone (305) 545-6525 



365 
Exhibit No. 48 

HA!LGRAH SERVICt CENTER 
MIDDLETOWN, VA, 22bQS ~ ~ Mailgram~ 
THIS HAILGRAH IS A CONFIRMATION COPY OF THF FOLLOWTNG MESSAGE1 

305bl5.798l MGH TOMT MIAMI FL 275 03•30 0!52P EST 
ZIP 
P.RESIOENT JIHMY CARTER 
WMITE MOUSE 
HASMINGTON DC 20500 
I AH FOLLOWING WITH INTEREST DISCUSSIONS ON PROPOSED LIHTTATIONS OF 
OUTSIDE EARNED INCOHE FOR CONGRESSMEN AND SENATORS~ I RESPFCTFULlY 
REQUEST EQUAL OPPORTUNITY TO GIVE HY VIEW PO!NT ON THIS CONTROVERSIAL 
SUAJECT, LEGISLATORS RECEIVE HANDSOME RENUNERAT!ON PLUS FXPENSES ANO 
HANY PEROUISITES FOR A SUPPOSEDLY FULL TIHF. JOB AND ADDITIONALLY USE 
THEIR PUBLIC !HAGE (ANO INSIDE KNOWLEDGE GAINED AT TAXPAYERS EXPENSE) 
TO EARN LUCRATIVE FEES AS LECTURERS WRITERS AND PANELLISTS: HAVE THEY 

r,Je '"""'°'" CONSCIENCE? TODAY WHEN COUNTLESS SENIOR CITIZfNS EAT CAT FOOD ANO 
DOG FOOD BECAUSE THEY CANNOT AFFORD HUMAN FOOD ANO HANY OLOtR PERSONS 
CANNOT AFFORD ADEQUATE HOUSING PROPER HEALTH CARF AALANCFD NOURISHING 
DIETS AND OTHER NtCESSITIES OF LIFE IT IS IHHORAL CANO MAYBt 
UNCONSTITUTIONAL) THAT SOCIAL SECURITY RfCtPIENTS LOSE ONf DOLLAR FOR 
EVERY Two DOLLARS EARNED OVER THREE THOUSAND DOLLARS: THIS IS AN 
UNJUSTIFIED PENALTY THAT DEGRADES AND HUMILIATES LIFE•LONG WORKERS ANO 
REDUCES THEIR LIVING STANDARDS TO SHAMEFUL CONDITIONS, SOCIAL SECURITY 
IS NOT A GIFT FROM A BENEVOLENT fHILANTHROPIST IT rs A RIGHT AND THE 
EARNED RESULT OF A LIFETIME OF WORKING ANO CONTRIBUTING TO THE NATIONAL 
ECONOHY, THEREFORE I SUGGEST THAT If CONGRESSMEN AND SENATORS WISH TD 
WORK FOR OUTSIDE EARNED INCOME THEIR SALARIES SHOU~O BE REDUCED BY I 
DOLLAR FOR EVERY TWO DOLLARS EARNED OUTSIOF. INCOME, SURELY OUR , 
LEGISLATORS CANNOT OBJECT TO SUCH A REGULATION WHICH THEY !~POSE ON 
OVER TWENTY MILLION AMERICANS 

IRENE WJ=,BSTER 
P.O. BOX 575 
HALI ANDALE, PI,ORIDA 33009PHONE 3056357983 
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The photographs accompanying the following 
captions are on file at the U.S. Commission 
on Civil Rights: 

11 1.. "Little Brother" died because owner did 
not have the money to take him to the 
veterinarian. Had to wait unconscionable 
time for Social Security Hearing. 

'l2.. Antique Bisque French Lamp and table, one 
o;E a pair sold, along with other family 
heirlooms in order for the ovmer to survive 
while she was waiting the long time for 
Social Security Hearing. 

' 
13 .. A roof leak that would have cost less than 

one hundred dollars to fix deteriorated and 
the ceilings of two rooms fell down. The 
owner di•d not liave. the money to fix original 
leak b:ecause. she was waiting for Social 
Secur-ity Hearfng on Disanility. 

114. The ceiling and roof further deteriorated 
(.see /13). Original repair would have been 
less than one hundred dollars. Probab-le cost 
now three thousand dollars. Social Security 
Hearing delayed almost two years. 

il5. Further ceiling and roof deterioration (see 
#3 and #4). This deterioration would never 
have happened if Social Security Disability had 
been allowed at the proper time~ If claimant 
had been represented oy attorney and there was 
a speedy hearing law, much misery, humiliation 
and degredation (sic) would be avoided. 

•~ modern day tragedy of Nero Fiddling while Rome 
burned .. '' 
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Exhi'bit No. 49 

EXPER/ENC/A 

/LIM/TADA 

DIRECTOR IO 
DE 

E X PE~ I ; 1 F. ,. T f.. D O S 

C O U S U L T A !! T E S 

Editado por la 
ASOCIACION "LOS VIEJOS UTILES" 

1977 
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DEDICATORIA 

AL EXILIO DIGNO YLABORIOSO 

Este es un modesto trabajo expre­
sivo de la intensamente sentida pre­
ocupacion de LOS VIEJOS UTILES por 
la situacion laboral de las personas 
mayores de 60 aiios, inj'ustamente dis 
criminadas por motivos de su edad,de 
acuerdo con la absurda tesis de que 
ser "viejo" equivale a ser inutil. 
Quienes sustentan tal teoria olvidan 
que la energia, la agresividad, y la 
audacia propia de los aiios jovenes, 
con ser preciosos atributos, a veces 
tardan en conseguir el exito, debido 
a la carencia de algo que solo pue­
den proporcionarles los viejos. Ese 
AI.GO es la EXPERIENCIA. 

tPor que entonces - nos pregunta­
mos- nose aprovecha ese tesoro que 
se encuentra a su alcance, .contribu­
yendo con ello a hacer un poco mas 
felices a los que tanto deben, r que 
solo aspiran a llevar, airosos, una 
vida digna y decorosa? 



369 

A 
ABllA1DS : 
Damien C. Power 324--1106 

Marfa Alvarez 264--2592 

Jose J.Lopez 661-0482 

Emilio Adan 696-6879 

Angel Beruff 822-3029 

AIJ.1INIS1RAOOBES : 
Sixto Valdivieso 261-2592 

ft6BIWLlllRA : 
Hilario Fu~ntes 324-11~ 

Quirino Gonz!lez 545-7768 

Juan F. Avila 324-1106 

Ramon Ortiz 548-3475 

Jose F. Martinez 274-4166 

Antonio Ruiz 445-2940 

ffillES: 
Felix Betancourt 552-1984 

Roberto Bofill 223-8254 

Fernando Reina 443-0234 
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MIESfWIW.fS: 
Laura de Antonio 642-5180 

AIRlilm FUIW.ES : 
Abigail Aguirre 324-1106 

AVIOl.lmES : 
Antonio Ruiz 445-2940 

AllllilEtlm : 
Carlos Mendoza 324-1106 

JW«Em: B 
Josi Reyes 324-1106 

IWr.ARim : 
Nicasio Vidal 823-3458 

Luis A. Hemlndez 635-0201 

Francisco A. Oliver 634-9597 

Nicolas Alvarez 221-0002 

BDK-mfmi: 
Blanca Hemlndez 856-4890 

Luis Alvarez (IncCJDe-Tax) 538-4337 

https://MIESfWIW.fS
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·C 
rARPINTEIDS : 
Crescencio P~rez 

Jose G&nez 

Lazaro E. Arredondo 

Mario Duran 

Isidro L. Herrera 

Gumersindo Baez 

CAANICEFOS : 

Manuel Arean 

OIFEPES : 
Guillenno Monteavaro 

Armando Abad 

Jose I. Rigau 

Santos Zulueta 

Miguel A. Valdes 

Luis Santana {carro propio) 

Jose Gomez 

Andres Gonzalez 

Rene Regalado 

443~9830 

649...4044 

552..7933 

642-8081 

324..1106 

573-1644 

642~9970 

649-2584 

625-2016 

324-7259 

324-1106 

443-3624 

645-8374 

649-4044 

324-1106 

545-7310 
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Clndida A. Venegas 548..,0485 

Piedad COWln 5410!'0806 

Margarita Rallfru 643-4899 

Marfa Sierra 643-4391 

Clara A. Vega 324-1101 

Claudina Rivero M9-q220 

.Julieta Dfu &49-3679 

Alba Toranzo 324-1101 

Laura de Antonto 142-5180 

Ena Gonzllez 545-9108 

COIJCIO: 
Bastliso Morales 541-1053 

Rafael A. Cadalzo 822-3029 

Rodolfo Rodrfgue2 142-S215 

.Jost Alvarez 324-1101 

Secundtno Rodrilll 324-1101 

Felipe casanova 642-5825 

.Josi Toca 545-7415 

Mariana Escarbero 545-8919 

.Julio Rodrfguez 642-7001 

Feliciano Carrasco 643-0134 

Heriberto Carpenter 445-6502 
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Gerardo Betan~ourt 888-S847 

Carlos Castillo 324-1106 

OEJUPA: 
Mercedes Gonz41ez 

Giselda Collot 

Alba Toranzo 

Concepci6n wash 

Luisa Martfnez 

Leocadia Noriega 

Virgilia Garcfa 

Felicia Valdes 

Petrona Cuetara 

Fidelina Evora 

Marta Carrero 

Teresa Almaguer 

Odilia Martinez 

Josefa Cruz 

C4ndida Gonzilez 

864-7647 

324-1106 

888-5547 

324-1106 

854-7047 

672-5754 

643-9650 

324-4420 

858-3817 

264-0717 

573-8993 

448-1515 

324-1106 

642-4247 

448-0968 
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fe11c1ano Carrasco 324-1106 

Walter Plrez 642-6065 

Juan Petes Franco 445-6110 

Edilberto V§zquez 649-3761 

Fennfn Rodrfguez 866-7049 

Jose de Antonio 324-1106 

Hilda Herrera 638-7869 

Jose E. Alvarez 443-3327 

awTIIXFES : 
Hip61ito_Alvares (Ten. Libras) 635-7048 

Ciro S(nchez 541-2340 

Juan Alvarez 324-1106 

Rogelio Cruz 642-4247 

0tilio de los Rios 638-0151 

Gerardo Goxriena 858-0362 

Juan Alvarez 649-8139 

Francisco Iglesias 541-1293 

COCitERE : 
JulUn Rodrfguez 324-1106 

Joaqufn Montero 649-6835 

Hipolito Alvarez 635-7048 
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Q1fPlffN : 

Angel Gutidrrez 

Luis 0. Cortina 

CIGAHJOS: 
Recaredo Martfnez 

~ : 
Marfa Gutiirrez 

CllfiR.ES: 
Clr.los Aguabella 

E 
EJfEIJfRAS : 
Sixta Rodrfguez (Aux.) 

Etanislaa Hernlndez 

Mamerta E. Castillo 

Esperanza Alonso 

Clemencia Aguero 

ELECTRICISTPS : 
Jose M. Reyes (Ayud.) 

Federico Alonso 
Josi Vallega (Electr1~tcnic1) 

649-5592 

854008267 

649008139 

545-7150 

887~8565 

545-0923 

638-3020 

324-1106 

854-0279 

643-7383 

643-5614 

856-7791 
557-4896 

https://CllfiR.ES
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PARA IIIESTROS ABUELOS: • 

• TRANSPORTACION GRATIS A 
SU MEDICO OCLINICAi 

• MEDICINlS l LOS PRECIOS 
• QUE UD. DESEA PAGlRI 

~ COBROS DE TELEFONO, LUZ YGISI 
* CA ■IIA ■OS CHEQUES Dll GOIIHNO 

* ■ ONEY-ORDEIS Y SEllOS DE CORREO$ 

Sii LIMITE YSIN COSTO 
PARA SUS FIM1LWIEI 
. IIOPI YZIPITOS 

... D1111,f.lUS $1011 
C FLETE GRATIS!!! 
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NOTA· 

Por estarse confecclonando un Directorlo de 
Experimenudos Consultmtes rogamos a los socios 
que deseen figurar en el mismo, lienen y envfen a la 
mayor brevedad al P. 0. Box 156, Riverside _Station 
33i35, debidiil1lente Jleno el siguiente c;up6n: 

Nombre ______________ 

Direcci6n: _______:rel: _____ 

Oc;upaci6n, profesi6n u oficio -------
Experienc;ia _____________ 

~ 

'r---- --4 
,,..__.. 
( I 
I fI 

I 

The Gestetner can be operated 
from any electric light outlet and on 

any convenient desk or table. 
However, a special, handsomely 

designed cabinet is available 
(optional) which provides 

considerable storage space in 
large roller-bearing drawers, for ink, 

paper, color-change equipment, 
and other supplies. 

Gestetner 
CORPORATION 
Gestetner Park, Yonkers, N.Y. 10703 
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fJfl.fJ1XS : 
Angela Bujol 223--4293 

Ram6n Lajonchere 324-6520 

Ciria Lajonchere 324-6520 

Enrique del Rio (Inglis) 445-9049 

Angel Garcfa (Supennarket) 324-1106 

Francisca C. Askew (Comercio) 324-1106 

F
RJTiljRPf(S : 

Raul Martell 649-0275 

Luiso. Cortina 854-8267 

RlllICICW : 
Mario Fernlndez 448-2790 

Secundino Cabrera (O~r.) 324-1106 

GGOlWJERIA: 
Antonio Ruiz 324-1106 

Juan F. Infante 274-4166 

GPSTIUlJ'1ICffi : 
Manuel Almeida 324-1106 
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W6Bl~: (SECURITY} 

Josf Miguel Ad4n 854"'7557 

Rafael Alfonso 446-1079 

Vfctor Martfnez (ex-mil.) 649-.0317 

Tas Perdano (ex-Com.) 856-1350 

Eladio Guevara (ex-mil.) 854-7440 

Enrique Perez (ex-mil.) 644-8030 

Ram6n Cuervo 858-3080 

J 
JARDitEJm •I 

Gloria Heenan 858-3877 

Juan Alvarez (Tecnico) 649-8139 

Gonzalo Perera 324-7451 

L 
ILffIElA • 

Dulce M. Dfaz (Ofic.) 446-4184 

Damien C. Power (Ofic.) 324-1106 

UlOOPJ\FIA : 
Vfctor M. Jimnez 643-1939 
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1¥ESJRE: M 
Mamerta castillo 324-1106 

Elia Ganni 643-1480 

Margarita Aviles 271-6354 

Ana Albertini 558-6148 

Jose Mendez 444-6040 

Marfa Rodril 1 324-1106 

fll)la)S: 

Vicente Manni 643-1480 

,velio Pou, M.D. 643-4924 

Luis Romaguera 324-1106 

KlWIEN IMIENTO: 
Cannelo Hern4ndez 445-3247 

Angel A. Aguero 271-8784 

Horacio Gutierrez 324-1106 

Juan Sigler 444-7034 

KDISTPS : 
Caridad Alvarez 649-7434 

Soffa Ampudia 643-4809 

Graciela Vidal 823-3458 

Sabina Castaneda 545-8648 

Maria Vilches (merrow) 324-1106 
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IVMICIE: 
Alfredo Rlllfrez (IIIC. fnd.) 

Cirilo Mendoza 

Carlos c. Clst111o 

Luis A. Mlcial 

fllix Betancourt (tomero) 

PIUWIR) .: 

-Juan Ginart 

0 
(fJCINISPS : 
Marfa Hlrnlndez (Sec. Inglis) 

Marfa Arencibia 

Fernando Cicilio 

Manuel Nedina 

Genoveva Rodrtguez 

canen Alfaro 

Antonia M. 6onz'1ez 

Juan a. Alvarez 

Martfn Reach 

Hugo Alfonso (Pag1dor) 

643--&374 

443..5530 

324-1106 

&43--9878 

552--1984 

193--1236 

324--1106 

324-1106 

740-31&2 

856-1715 

324-1106 

643-3520 

324--110& 

545-0431 

325-1583 

573-0277 
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mARIOS ril.IUE DE AlJJCAR : 
Julio Cagigas 

Jacinto Lombillo 

p
PERiaJISTAS : 
Joaquin Perez Castro 

A 1 fonso Rojas 

Dionisia Bernal 

Isabe 1 A 1 varez 

PRmmES : 
Jesus Rodrfguez 

Elena Garcia 

Maria Rodriguez 

Francisca Perez 

Alfredo Ramirez (Artesania) 

Prof. caballero (Repujado) 

PAfWJEROS Jose J. Ayala 

Fco. Fernandez (dulcero) 

Ricardo Ceballos 

226-4167 

573-0667 

324-.1106 

266-0694 

324-1106 

443-5014 

448..5396 

649-2841 

264-3710 

649-5425 

642-6374 

324-1106 

642..1681 

324-1106 

858-5082 
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., 
• TAP/CA.FJIE : 

Sixto Pirez 

Apolinar Cortis 

TAPICERIA : 
Florencio SOll 

Juan Sigler 

TEJIOO : 
Marfa Barrera 

Sixta Pirez 

Marfa Landfn 

Marfa A. Rosario 

Isidra Tablada 

Marfa A. Rodrfguez 

Sara Alvarez 

Marfa Rodrfguez 

Mercedes Gonz,lez 

Francis Plrez (T. Manuales) 

TlfUiRlfIA : 
Josi Bringa 

855-0858 

538-5374 

324-4745 

444-7034 

324-JlOI 

us-oass 
525-7242 

625-3641 

534-5264 

856-2089 

545-0157 

264-3710 

264-7647 

649-2841 

445-7560 
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IIB.EVISIOO I 

Francisco Landen (Tecnico) 623..7242 

IlRIJliRC6 I 

Santos Ventosa 623-:-2114 

TORrm)S I 
I 

Felix Betancourt 552..1984 

IVOOEIXRES I 

Victor M. Fern!ndez 

Jose Rueda 

Ckne~io Ramfrez 

Jose Pardo 

V 

z· 

887-7143 

3~4-l!QQ 

!96-3547 

324-1106 

ZAPAlERIA : 
Eumelia Espinosa (Oper.) 642-8735 
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Alsunoa de loa bmbres y mujeres 

que figuran en las anteriores p&gi­

nas, pueden todavu trabajar, mate­

rialmente bablando, aunque sea, du­

rante un part-time;otros, ya no pue­

den desarrollar una tarea continua, 

por car~cer de fuerzas para ello;pe­

ro todo_s tienen un tesoro que puede • 

-, debe aprovecharse: la EXPERIENCIA. 

Han aprendido, han practicado du­

rante muchos aiios de su vida;conocen 

todos los obstaculos y problemas que 

pueden presentarse; y saben c6mo en­

frentarlos y resolverlos. 

Ese es el valioso material que vie­

nen a ofrecerte y que tu, hombre o 

mujer, joven, activo, emprendedor,en 

tu etapa productiva, puedes aprove­

char, contratandolos por horas, d1as 

semanas o meses, como CONSULTANTES. 

BlOS RJEIEN lll\RTE LO WE llJ N) TIENES. I I 
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,..~s~~~~:a:sIChallenge Insurance Inc. l 
Jlnsur•nce AKent, & Consultants I 
ff ILA ASEGURADORA DE "LOS v1EJOS ur1LEs·· 
tf. 1000 S,W. 62 Awe. SUITE C-207 jl. 
jl CALOWELLPLAZA ft 
ft SOUTH MIAMI. FLORIDA. 33143 I
if TELEF••1-Jlm ~­

!.,.Ra~~Y. 
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WHAT ARE "THE USEFUL AGED" 
{LOS VIEJOS UTILES? 
They are the first Association of spanish 
speaking elders of this area, founded on 
May 31st, 1971 and registered in the 
State of Florida on June 9, of the same 
year. 

WHAT IS THE MORAL FUNDAMENT 
OF THE ASSOCIATION? 
The believing that "Being old does not 
mean Being unuseful" and neither to be 
a bother to the community. 

WHAT 1S THE GOAL THE A.L.V.U. 
WANTS TO ACHIEVE? 
Promote the well being, moral and 
material of its members, encouraging 
them to live an active and useful life. 

WHAT DOES THE A.L.V.U. DO TO 
ACHIEVE ITS GOAL? 
Looks out to maintain the elder in 
activity, it offers company and afection, 
tries to adjust them to the medium, it 
gives them adecuat~ training and tries to 
find them an adecuate job according to 
their ages and capacities. 

WITH WHAT KIND OF HELP DOES 
THE AL VU COUNTS TO ACHIEVE 
ITS GOAL? 
THE USEFUL AGED depends primarily 
of the monthly fees of each one if its 
members; of the donation of its 
benefactors members; and of the 
unfailing help that the community offers 
each time that is needed. 

WHAT SERVICES DOES THE AL VU 
LEND? 
Five kinds: 1 )Cultural, 2) Recreative, 
3)Economic, 4)Social Orientation and 
5 )Communication.. 

CULTURAL 
We are offering classes of English, 
citizenship, painting, knitting, wood 
carving, crafting, and operation of office 
machines. 

RECREATIVE 
Periodicals trips and excursions, table 
games and many othersentertainments. 

ECONOMIC 
With the presentation of the identifica­
tion card of Los Viejos Utiles and the 
receipt of a current member, each will 
receive differents discc;mnts that more of 
100 commerces of distincts types of 
business offers to the members of the 
Institution. 
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SOCIAL ORIENTATION 
We fill out applications for residence, 
citizenship, and reentry permit, Food 
Stamps, notarial services and translation 
from English to Spanish and viceversa. 
The social workers visit and help in all 
they can the members of the ALVU 
every time that is needed. 

COMMUNICATION 
Los Viejos Utiles publish a monthly 
bolletin cailed UTIL, (Useful}; We have a 
weekly radial time that is given to us 
generously by WF AB at the end of the 
news at 5pm on Saturdays; and mantain 
too, a reception service that take all the 
messages during the night hours, to serve 
better our members. 

IS THE ALVU AN AGENCY OR AN 
OFFICIAL PROGRAM? 
No. Los Viejos Utiles are an entity 
private and free, originated by the 
willpower of its founders and created by 
the elders, with the elders and for the 
eJders, which willpower expressed 
democratically is the one that regulate 
the functioning of the Association. 

WHAT IS THE DIFFERENCE 
BETWEEN AN ASSOCIATION AND 
AN AGENCY? 
Instead of an agency that .receive an 
official help and has to adapt itself to 
the programs that are given to them, the 
Assocation only depends of its own 
enviroments and of the help •from the 
community, but designs and execute its 
own programs, without another 
limitations that the ones that the law 
establish, Instead of the Assocation that 
the person keeps his identity, in the 
Agency the person loose it, converting 
himself in a simple card with a number 
on. 

DOES THIS MEAN THE 
ASSOCIATION REJECT TH!= 
OFFICIAL HELP? 
No. Instead of rejecting that help, the 
Association is looking forward to get it, 
and thanks it, but with the condition of 
administrate it according to its own 
needs, goals and culture; and it is very 
welcome any official fiscalization. 

CAN LOS VIEJOS UTILES RECEIVE 
ANY DONATIONS? 
Yes. They can and they do very often, 
because the Association is a Non-Profit 
Organization ,rnthorized for it, and the 
persons that make this kind of donation 
can deduct it from the Income Tax. 
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WHO ARE THE ONES THAT CAN 
BECOME A MEMBER OF THE 
USEFUL AGED? 
All persons older that 50, with moral 
background and a good conduct, that 
does not have materialistics or marxists 
ideas. 
WHAT DO ONE HAVE TO DO TO 
BECOME A MEMBs;R OF THE AL VU? 
Fill out a form of entry, pay the 
monthly fee of $1.00 (one dollar) and 
fullfill the by-Laws of the Association. 

WHEN DO YOU START TO RECEIVE 
THE BENEFITS? 
From the same instant in which you 
join the Association; having the member 
the right to all the services that actually 
are given and the ones that are going to 
be given in a near future. 
THEN, THIS MEAN THAT YOU HAVE 
TO PAY SOMETHING? 
Yes, there is a monthly fee of $1.00 (one 
dollar). Everything that is worth, cost! ! l 

WHY THERE IS A FEE TOPAY? 
Because thanks to that the Association 
can pay its expenses: rent, electricity, 
telephone, gas for transportation, 
printing, etc. 

DOES THE' ASSOCIATION HAS SOME 
OTHER CASH RECEIPTS? 
Yes the extraordinaries fees that the 
protectors members pay and the 
donations given to the Association by its 
sympathizers. That is all, since the 
Institution has the lack of any official 
help: Federal, Statal or Local . 

..... .· 
. ·~ 

·' -:. - ~i • :.(': ..;;~.~.i• .,__,....'<,_f,.,,, 

ASDEIAEIDD 105 UIEJDS UTllES 
(ASOCIATION FOR THE USEFUL AGED) 

P. 0. BOX 156 RIVERSIDE STATION' 

1635 S. W. 1ST. ST. MIAMI. FL. 33135 

Telifanos. 643-5494 
649-3168 


